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Our policemen today are feeding the poor, the

needy, and providing medicines. The way the police
are coming forward to help, the human and
sensitive side of POLICING has emerged in front
of us, has touched our hearts.

o7 72/

Prime Minister Narendra Modi, Mann Ki Baat, 26 April, 2020
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MESSAGE

It is heartening to know that the BPR&D is publishing a special compendium
‘The Indian Police Response to COVID-19 Crisis'. The law enforcement personnel have
indeed gone beyond the call of duty to serve the nation and its peaople in our fight
against this pandemic. | deeply appreciate this endeavour to duly acknowledge the
exemplary courage and conviction of these brave men and women,

25 the first line of defenders, the police personnel in the States/UTs and CAPFs
have worked day and night, enforcing regulations and containing the spread to
maximum possible extent. Undeterred by the arduous work routine and danger of
contracting the virus, our law enforcement personneisaved million others from the
coronavirus thereby displaying highest standards of selfless service. Their cantribution
in protecting the vuinerable such as the senior citizens, nigrant laborers, women and
the sick. has been especially incredible.

The brilliant and innovative ways in which the technologyand social media has
been effectively employed by the Police forces and CAPFsfor management of COVID-
19 patients and contact tracing is simply remarkable, Holding unique and specially
designed awareness programs during the lockdown are equally praiseworthy.

It is thus, extremely imporiant that the people are made aware of the
contribution made by their saviours. The compendium would prove to be instrumental
in showcasing the human face of the Indian police and the CAPFs during the ongeing
fight against the COVID-19 pandemic and will also act as source of inspiration to the
future generations of police men and women

My congratulations to BPR&D on the occasion of the release of this special
compendium.

Q‘:"%ﬁ?&é*ﬂf

(G. Kishan Feddy)

08" August, 2020,
New Delhi.

Office : Room No. 127, North Block, New Delhi-110 001 Tel. : 23094054 Fax : 23093549
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Message

I am glad to know that the Bureau of Police Research & Development has
come out with a special Compendium on ‘The Indian Police Response on
COVID-19 Crisis’. | am aware that during the ongoing COVID-19 pandemie,
the Indian Police personnel have gone out of the way to help the general public
in 24x7 mode. Police personnel across the country have contributed
immensely in implementing lockdown, providing relief, and assisting those in
necd.

2. This Compendium contains the inputs provided by State/UT Police and
CAPFs. The stories include videos, audios, photographs and write-ups
consisting of their action on various fronts, be it law and order, creating public
awareness on COVID-19 related issues, lockdown enforcement. strategies to
deal with migrants, management of containment zones, tracing of COVID-19
positive people along with their contacts, etc, These inputs have been compiled
and presented in an attractive manner.

3. I am optimistic that the BPR&D endeavour shall create an image of the
Indian police as a force, which is not only professionally competent but also
humane and service-oriented. In addition, this shall be a record of the
extraordinary & exemplary work by Indian Police personnel and shall act as a
source of Inspiration to future generations.

4. | congratulate the BPR&D team for this impressive work !!

/&“""'—F ni' 1+

[ﬁjny Bh

Place: New Delhi
Dated:06.08.2020
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Director General

Message

During the ongoing COVID-19 pandemic in the country, Indian Police
personnel have gone out of the way to help the general public in 24x7 mode. Many
success stories have been reported in the primt and electronic media. Seeing these
positive and encouraging reports, it was thought proper to bring out a special
compendium on ‘Indian Police Response to COVID-19 Crisis’, for information
of the general public and police personnel. We have received overwhelming
response from police forces of States/UTs and CAPFs on this subject, in the form of
videos, audios, photographs and write-ups, consisting of various aspects of their
contribution towards containment of the pandemic. From the inputs received, it can
be inferred that all police organisations have devised their unique strategy by
adopting the right mix of appropriate modern technologies along with humane
approach during lockdown enforcement.

This compendium is a result of sincere and dedicated endeavours of Sh.
Karuna Sagar, IPS, 1G/MDirector, Modemisation, and his team comprising Dr.
Ravecsh Kumar, PSO (W), and Shri Saroj Mukesh Kumar, DEO. I record my deep
appreciation for their dedication and hard work.

I also express my sincere thanks to all CAPFs and police forces of States and
UTs for sharing their suceess stories, which enabled us 1o publish this document.

I trust, this special compendium, with authentic record of selfless service of
the Indian police personnel, will be a unique document for posterity and serve as a
source of inspiration for fiture generations of police personnel.

e TEY

(V.5.K Kaumudi)
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Message

Responding to the clarion call of the Hon'ble Prime Minister of India
Shri Narendra Maodi, all the police forces across the nation, including the State
police forces and CAPFs have risen like one man 1o defeal the SARS-COV-2
viras, In |-.r.‘L'|'|iI"iE' with the .h|;1:_;1:, ‘when the LOTNEs get l1l||:-_'|'|. L l1"u:|__'|'l gets
woing’, the Indian police have been the frontline warriors of the Government ol
India and State Governments, in this heroic fight against the raging pandemic.
During the last six months, policemen across the nation have been called upon
to perform a wide pamut of duties and confront situations, hitherto unseen or
unheard by them. From the swict enforcement of lockdown in the Containment
\reas/Red Zones 1o the compassionate distribution of’ goods and supply of food
to the migrant labourers and destitutes, from meticulous tracking and tracing of
covid-19 patients to the altruistic donation of plasma to the Plasma Banks. an
average Indian cop has come 1o the national consciousness as never before for

his seliless service to the people.

It is u matter of immense pride and happiness for all of us in BPR&D that
our Modemnization Division has brought out a special Compendium on *Indian
Police's Response to COVID 19 ¢risis’, which highlights the success stores and
notable achicvemenis of State police forces and CAPFs in our collective resolve

to win this battle. | am sure that this Compendium will further inspire the

Indian police, and the stories and initiatives mentioned therein. will get

replicated across the different states.

| warmly compliment and congrawlate  officers and  stall  of
Modemization Division, and its Director Shri Karuna Sagar, IPS for bringing

out this Compendium

N
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(Saiosh Mehra)
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Executive Summary

Countrywide lockdown to contain the spread of COVID 19 was announced
from March 25, 2020 by the Hon'ble Prime Minister during his nationwide TV
address. He advised all the citizens to stay at home, follow social distancing norms
and good hyvgiene. As a follow up, the Ministry of Home Affairs issued guidelines and
made the police forces, including CAPFs, responsible for enforcing the lockdown,
maintaining law & order as well as the supply chain and facilitating trouble free
movement of corona warriors ete,

During the initial period of the lockdown, the print and electronic media
highlighted the role of the police in arranging essential items, including medicines in
the containment zones for the general public, especially senior citizens, expectant
mothers and the poor, Such attention and coverage of the humane side of the Indian
Police personnel was a welcome development. The BRR&D with the approval and
active support of the DG, thought it prudent that such deeds of the Indian police
personnel be recorded for public and posterity.

This very thought laid the foundation of this special compendium on “The
Indian Police Response in COVID-1g Crisis’. Aceordingly, a request was made to all
the States/ UTs Police & the CAPFs for inputs, The responses provided by the
various police organisations, including thorough write-ups and digital media form
the core of this compendium,

Technological tools

State of the art technological gadgets have been effectively deploved in fighting
the pandemic. Drones have been used for surveillance to identify vulnerable access
points across porous borders /containment zones and for and enforcing lockdowns.
At some places, drones with PA systems & siren were used for crowd dispersal. CCTV
systems were nsed at important& sensitive locations for keeping a close watch over
quarantine centres and violations of laid down procedures including social
distancing norms. Geo mapping coupled with Geo Tagging corresponding to the area
of interest was used by Law enforcing agencies for effective tracking of those under
quarantine people and for & zeroing in on the location of their contacts. For example,
Bengaluru city was geo mapped for grocery, vegetable, medical outlets, community
kitchen, NGOs, Donors efc,



Social media platforms - WhatsApp, Facebook, and Twitter were used extensively
for disseminating government orders/guidelines and to negate fake news, rumours
as well as information relating to services e.g. Grocery, Milk, Medicine, Transport,
Ambulance ete. Some states even organised quizzes, drawing, song competitions for
engaging children during period. Web based services were used for issue of £ passes
and information on shramik trains & buses, registration of migrant labourers, Vande
Bharat flights ete. Digital media platforms comprising of official websites, blogs,
portals and customised mobile apps targeting specific segment of populations were
launched as well. COVID 19 specific Telephone/WhatsApp numbers were given wide
publicity in the print and electronic media.

Humane approach

The Lockdown and its multiple extensions impacted the livelihood of labourers
and unskilled migrant workers. As their meagre savings were not sufficient, they
started moving with their families, including pregnant ladies, small children ete., to
their homes using every available transport - cycles, battery vehicles, trucks ete.
These people numbering in lakhs, posed a serious threat of infection to themselves as
well as others in their hometowns. Police personnel counselled them for exercising
restraint and provided food, shelter, medicines, footwear and arranged transport for
their return. They were all thermally screened and corona tested. Their entry to
railway stations for boarding Shramik Special Trains was properly coordinated with
social distancing norms in place,

Going beyond the call of duty, police personnel performed the last rites of corona
patients. Some police officers even transported pregnant ladies to hospitals in police
vans. WhatsApp groups were formed to communicate with expecting mothers and
providing them assistance in case of discomfort during the pandemic. In some
instances, police personnel even purchased birthday cakes and celebrated birthdays
at the houses of kids/senior citizen etc. Kerala State Police's "Prasanthi’ scheme was
launched to provide assistance specifically to the senior citizens. Many police
personnel voluntarily donated blood/Plasma to needy patients.

Lockdown enforcement and public awareness

Unique awareness campaigns targeting specific particular audiences were
designed in local languages to educate people about social distancing and use of
masks and sanitizers. Video walls, loudspeakers, police vans and auto rickshaw were
widely used to spread awareness, Special poster campaigns, inspirational songs,
newspaper advertisements were resorted to as well. Corona volunteers were invited
to help the police in promoting awareness about the corona disease, precautions and
importance of stayving at home ete. Prominent citizens were roped in issuing
messages to play the for Do’s and Don’ts of the disease,

Police Motivation

As police personnel were on the forefront in the fight against COVID 19, it was
vital to keep them and their families protected from infection,PPE kits, masks, face
shields, sanitizers were provided to aid the process. In some police stations
sanitization tunnels and UV tunnels were installed as well.



Corona warriors

In the ongoing fight against COVID 19, at least 400 police personnel have already
laid down their lives. May Almighty give sufficient strength to their families to bear
this irreparable loss. The Country will always remember them as Corona martyrs, |
conclude with the following poem, penned by me in their honour,
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1G/ Director Modernisation
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INDIAN POLICE RESPONSE T0 COVID -19

ANDAMAN &

NICOBAR ISLANDS

SELFLESS SERVICE

n 22 April 2020, a distress call from a girl in
Oa far flung village Dhani Nallah, whose father

was a cancer patient, was received seeking
immediate help to evacuate her father to hospital.
Sea route was the only way to reach the village.
Due to lockdown, no means of transportation were
available. Showing an example of outstanding
humanity, SI Sushanto Debnath, with the help of
constable Abdul Shahid decided to evacuate the
patientin a small wooden dinghy by rowing himself.
Timely decision and efforts to evacuate the patient
to hospital saved life. His outstanding efforts
during the arduous times of lockdown were highly
appreciated by the local residents and doctors.

i S, Sl e vl S et =

In another

incident, Sub-Inspector Sushanto
Debnath lent a shoulder to hand over the dead
body of a poor deceased villager of Panchawati to
the bereaved family.

POLICE PERSONNEL CONTRIBUTING TO RELIEF
WORK

Shri J. Bhima Rao, Head Constable donated his one
month salary amounting Rs 58,409/- to LG Relief
Fund, Andaman & Nicobar Islands.

Shri Sambhu Murthy, Police Constable donated Rs
21, 835/-, his half month’s salary to LG Relief Fund,

BUREAU OF POLICE RESEARCH AND DEVELOPMENT

Police Headquarters, Port Blair - 744104
| Web : police.andaman.gov.in

Andaman & Nicobar Islands. He also donated blood
to a pregnant lady admitted to the G.B Pant Hospital.
During his COVID-19 law & order duty one day, he
came across a family without food. He provided
them not only some money but ration articles as
well. He and his family also distributed some ration
articles to the needy people of his locality during
the lockdown.

Shri V. D Sajendra Babu, Head Constable — has
contributed a sum of Rs 25, 000 to LG Relief Fund,
Andaman & Nicobar Islands. He also distributed
ration articles worth Rs 35,000/- among 30 families
of his locality.

Shri Narasimha Murthy, Assistant Commandant,
donated a sum of Rs 10,000/- to LG relief fund.

Shri Kamal Kumar Gupta, Assistant Commandant
provided 438 meters of cotton cloth worth Rs
37,000/-, from which more than 5,000 masks were
stitched by the police personnel and distributed
among the police personnel at the frontlines.

Inspector Mohd. Ali (IRBn), Sub - Inspector Raja
Rao, PC (Bugler) Bahadur and LPC/641 Hemlatha
donated funds to provide essential commodities
and vegetables to the needy poor families.

23
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The staff of PS Bambooflat assembled 50 kits

containing ration, grocery and sanitary items.
These were distributed to families living in remote
villages of Shoal Bay. Cooked food was also served
to old aged personnel.

The staff of PS Ograbraj identified the needy
families, special children and orphans and provided
ration articles and essential commodities.

During the lockdown 56 families of Badakhadi
village, Rut Land were provided with ration packets
arranged by staff and SHO PS Humfrigunj.

In anticipation of need and importance of face
masks during the lockdown, all villagers of Shaheed
Dweep were provided with handmade masks for
free. The needy and poor people dependent on
their daily wages were also provided ration articles.

The SHO and staff of PS Nancowry distributed ration
articles to the needy persons with assistance from
local shop-keepers.

South Andaman Police took the initiative in
providing food, drinking water, masks and hand
sanitizer to those in need in different parts of South
Andaman district. It also appealed for help from the
general public and NGOs in taking care of needy/
poor people of their respective localities.

SHO PS Car Nicobar, with assistance from the local
shopkeepers, distributed ration articles to the poor
and needy persons from tribal communities of Car
Nicobar.

In the remote Islands and parts of Nicobar District
with limited connectivity i.e. Afra Bay, Makachua,
Chowra etc. Nicobar police conducted house to
house awareness campaigns so as to enlist every
citizen in the war against COVID-19.

24

DISTRIBUTION OF MASKS

Staff of PS Kadamtala, PSRangat, PS Billiground,
PS Car Nicobar, PS Campbell Bay and PS Diglipur
distributed homemade masks to the general pub-
lic and also made them aware about its use in the
fight against COVID-19. The lady staff of the PS
made face masks for distribution among commut-
ers found without face masks. This highlighted the
compassionate side of policing during the lock-
down.

ASSISTING MOBILITY

During the first two phases of the lockdown, private
vehicles were not allowed to ply, except those
on essential duties. This caused inconvenience
to the public requiring transportation for visiting
markets to purchase essential articles, especially
those coming from remote areas. The vehicles of
PS Kadamtala were utilized to help such people. All
social distancing norms were followed during this
process.

Rangat police also provided a police van to assist
the general public from far flung areas who were
facing difficulty to carry home their ration articles
from shops.

PS Mayabunder provided police bus and van which
helped them to buy ration articles and get the
medical checkups done.

PROTECTING THE VULNERABLE

During the lockdown, people were restricted from
venturing outside their homes. This especially
caused difficulties for those who were suffering
from chronic diseases such as blood pressure,
sugar etc. police staff of PS Baratang helped such
persons by providing necessary medicines on their
door step.

BUREAU OF POLICE RESEARCH AND DEVELOPMENT



On 9th May 2020, an old age person fell unconscious
forcing his relatives to call for assistance from CHC
Rangat. However, due to delay in the response
from the hospital, the relatives called the Police
Station requesting help in emergency evacuation.
The police swung into action to evacuate the sick
senior citizen to the relevant health facility which
probably saved his life.

ENSURING SOCIAL DISTANCING

In Car Nicobar, a token system was introduced
at shops, banks, so that customers follow social
distancing diligently. Shri Rajeev Kumar, IPS,

Superintendent of Police and his team personally
ensured enforcement of social distancing in true
letter and spirit in the market areas of Car Nicobar.
At PS Campbell Bay too, social distancing was
maintained among the customers who came to buy
essential commodities.

BUREAU OF POLICE RESEARCH AND DEVELOPMENT
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Thermal scanners were used at the police pickets
to ascertain symptomatic individuals and who were
then referred to local hospital for further course of
action. It also helped identification of people on
random basis having any symptoms of COVID-19
with the help of medical staff.

During Lockdown 1.0 a song written and sung
by Shri Naveen Kumar, Assistant Commandant,
Indian Reserve Battalion him titled “MeraMulk”
was released, which can be watched on {https;//
www.youtube.com/watch?v=h79XffvrR60}. In this
song, the female voice was given by Miss Noor
Nisha, ahome guard personnel. This song was also
telecasted by the local Doordarshan, Port Blair. The
song was very well received by the people and it
was able to influence people to a great extent.

During Lockdown 2.0 and 3.0, two more songs
titled “Haarega Corona” and “Fateh Corona
Jung” were released, which can be viewed
on you tube link ({https;//www.youtube.com/
watch?v=9HeskDz1Goo} and {https;//www.
youtube.com/watch>?v=v41nAWVbLOM}
respectively. The commentary in both songs was
given by Hg Noor Nisha and in the song Fateh
Corona Jung the female voice was given by
Sangeeta Sarkar, Police Constable/2456. Three
songs were also written by Shri Naveen Kumar,
Assistant Commandant, Indian Reserve Battalion.
These songs also influenced wider section of the
society. Morever, the song "Haarega Corona” was
appreciated by the Hon’ble Lt. Governor of the
Andaman and Nicobar Island.
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ANDHRA PRADESH

CURFEW WITHOUT WEAPONS

n the curfew situation due to COVID-19, instead
I of conventional weapons, public awareness

was resorted to, as the preferred method of
enforcement. From the very beginning, AP Police
realized that lack of awareness regarding Corona
virus will lead to violation of the lockdown. Over
70,000 police personnel and over 58,000 Home
Guards, were successfully mobilized to face the
anticipated challenges. Since the citizens across
the state were required to stay confined to their
homes, AP Police moved forward with complete
integrity and dedication, while constantly
monitoring and reviewing the situation. Creating
awareness simultaneously among the citizens and
the police personnel AP Police was able to escape
being overwhelmed by the enormity of the task. It
was successful in involving civil society in working
with police to enforce the lockdown. Violators of
lockdown were requested with folded hands or
were given flowers as means of persuasion which
are examples of the changes that have seeped into
the nature of policing.
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Police Headquarters, Mangalagiri Guntur, Andhra Pradesh - 522502

| Web : appolice.gov.in

MANAGING INFLOWS AT THE BORDERS

One of the initial challenges was the situation at the
state borders. Due to lack of awarenessregardingthe
directions issued by the Central Government, large
number of people arrived at Krishna— Nalgonda and
Guntur — Nalgonda borders. By that time Hyderabad
had begun recording COVID positive cases Positive
cases were surfacing in Andhra Pradesh too. People
arriving at the borders were not allowed to enter
the state but were sent to quarantine, facilities
and kept under medical observation. After the end
of quarantine period, they were dropped at their
houses. When a similar situation was encountered
in Guntur district border, it was pronounced loud
and clear that people arriving would be allowed to
enter only if they are willing to be quarantined.

TECHNOLOGY AS A COMPASS

The technological advances that were brought in
the police department in the past few months have
served them during this crisis. Launch of Disha app,
Women Police Stations, Labs and other technical
units placed them on a firm footing to handle this

BUREAU OF POLICE RESEARCH AND DEVELOPMENT



crisis and made AP Police stand out at the national
level.

The identification process that started with
identification of foreign returnees continued for
identification of Delhi returnees. Global Positioning
System and cellular technology were utilized in
identifying primary and secondary contacts. These
systems proved to be of great help in case of Delhi
returnees.DuetoCM'sappealandawareness created
by public officials, the Delhi returnees voluntarily
came forward to get tested. Using technology,
their mode of travel as well as co-travelers were
identified. The steps taken by the police went a
long way towards safeguarding the health of Delhi
returnees’ families. The app that was developed to
ensure that those in self isolation in their houses as
well as in quarantine centers followed norms was
also greatly appreciated by everybody. Once the
people in quarantine and under isolation registered
on this app, their whereabouts got continuously
communicated to the authorities concerned. Those
who violated the quarantine, whether intentionally
or unintentionally, were then counselled for
ensuring effective isolation/quarantine As many as
20,508 people were monitored through this app.
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INFORMATION... COORDINATION...AWARENESS

The key to winning any battle or overcoming a
hurdle lies in a seamless transfer of information
and working with synergy. WhatsApp groups were
created for each police station, sub-division and
district so that any decision taken at the higher
level got communicated in a matter of minutes
to the lowest level. For a coordinated approach,
along with 11 other departments, at the district
level Joint Control Rooms were set up. This has

BUREAU OF POLICE RESEARCH AND DEVELOPMENT
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emerged as a best practice in this battle against
COVID-19. For generating public awareness as
well as motivating police personnel, various social
media platforms like Facebook, Twitter, YouTube,
Instagram etc. Innovative approaches used like
people in mythological characters’ costumes
creating awareness, dramas, skits, large graffiti on
the road, public announcements etc. were utilized. .

Supreme Sacrifice:- Shri  Habeebullah, ASI,

Anantapur made the supreme sacrifice while
combating COVID-19.

] W

Women Safety:- To address issues of domestic
violence, online counselling during lockdown was
arranged through NGOs.

OUTREACH EFFORTS
Feeding of destitute
undertaken by police in all units. At some places,
even stray animals including cows were fed.

and migrant workers

Ensuring food and shelter for migrant workers,
there were 686 relief camps across the state.
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TWITTER

AP Police @APPOLICE100 Jun 21

Creating Public Awareness on Wearing Masks.
#NoMaskNoSeat campaign.

AP Police @APPOLICE100 May 26

DG AP flagged off Shramik Express to North east
from Vijayawada, Andhra Pradesh carrying 1400
passengers. #APPolice #AndhraPradesh #Covid19
#Northeastindia

#CovidUpdates:#MigrantWorkers bus
from Bangalore to Kolkata met with an
Accident @ Srikakulam today @ 6:45 hrs. @
POLICESRIKAKULMhelped injured migrants with
medical facility and offered them Breakfast and
water. #COVID-19#APPoliceHumaneface#APFight
sCorona#Policingthepandemic

May 26
AP Police @APPOLICE100 May 20

#APPolice#covidheroes Sir Syed Habibulla made
supreme sacrifice while discharging his duties in
fight against #Covid_19 on 17.04.2020. He remains
an inspiration to all those serving society.

AP Police @APPOLICE100

#Covid19#CovidUpdates#APPolice : Dialy Meals
are arranged for 500 #MigrantLabourers who
are crossing EG-VSP border at Tuni Rural PS by

28

Cl and SI of Tuni Rural PS. Cl and SI of Tuni Rural
PS having Meals along side MigrantLabour. #Job
Satisfaction#PolicingthePandemic#Lockdown4
May 20

AP Police @APPOLICE100 May 17

#APPolice organising Food, Fruits and water along
roadside for #MigrantLabours. Counselling them
and sending them through SplTrains to their Home
Towns Frm 05.05 to 17.05, in 31 Spl Trains 35286
#MigrantLabour were sent to their Home Towns.
Further, in 7 Spl Trains 3594 reached AP

May 26

#Covid19 #CovidUpdates #APPolice : Dialy Meals
are arranged for 500 #MigrantLabourers who are
crossing EG-VSP border at Tuni Rural PS.
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AP Police @APPOLICE100

AP DGP flagged off Sharmik Express train from
Rayanapadu, Vijayawada to the North east states
carrying 1760 citizens who were stranded in
various districts of Andhra Pradesh.

May 17

#APPolice organising Food, Fruits and water along
roadside for #MigrantLabours and sending them
through in 7 SplTrains to their Home Towns. May 17

AP Police @APPOLICE100

#APPolice offering Food to #MigrantLabourers and
arranged Transportation to go to their Hometown in
Spl Trains and Busses.
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AP Police @APPOLICE100

#MigrantLabourers trying to go to their Homes on
foot were offered Food, Buttermilk and water by
#APPolice and also arranged Transportation

A migrant worker from Chhattisgarh who started
walking back home from Kadapa along with his
family members including two infants in a makeshift
doli. Head Constable Jagdish Kumar saw their plight
while at work in Yemmiganur town and arranged
vehicle for them #MigrantWorkers May 16
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ARUNACHAL
PRADESH

policing, which Arunachal Pradesh Police

converted into opportunities for better
community relations and team building, through
their activities during this time.

COVID presented unique challenges for

An important task was to motivate the police
personnel to perform their duties without worrying
about their safety. Arunachal Police took many
steps to ensure the safety of police personnel on
frontline duties. The regular supply of PPE and
masks was ensured by the PHQ. Hon'ble CM also
sanctioned Rs.5 lakh to each SP from CM Relief Fund
for providing PPE, masks and other protective gears
to Police Frontline Workers. Besides, Rs.25 lakh was
also sanctioned from CM Relief Fund for providing
PPE Kits to Police. Senior officers toured extensively
with full protective gears to brief and motivate
Police staff deployed for the frontline duties.

We initiated ‘in house production of the mask’ for
our staff across Arunachal Pradesh. A small tailoring
unit was set up at 1st AAP Bn campus, Chimpu with
the help of “APP Ladies Welfare Organization”. So
far, we have produced more than 30,000 masks
and supplied to various Districts/Battalions and
Units regularly. This created a team spirit in which
the entire police force and their families reaffirmed
their commitment to perform their duties in the
times of this unprecedented pandemic. The masks
were supplied in addition to PPE kits and Hand
sanitizers distributed by District SPs and COs APPBn
and IRBn to their staff.

Allstaffabove 55 yearsof age were given exemptions
from duties. All Police personnel with medical
problems and expecting women police personnel
were also given exemptions. Staff on frontline duty
were properly rotated. Regular medical check-up of
frontline staff was also organized with the help of
Medical Authorities.
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Police Headquarters, Itanagar, Arunachal Pradesh -791113
| Web : arunpol.nic.in

DGP Arunachal Pradesh himself repeatedly visited
frontline police staff deployed at check gates and
Naka duties and interacted and motivated them.

This motivated team of police personnel had to
meet lots of expectation from the public as Police
was the most visible department of Government on
the field, especially in the initial stages. Arunachal
Pradesh Police provided shelter, food and transport
to migrant labourers, daily wage earners, stranded
people, elderly, physically disabled etc. who were
rendered incapable of either procuring ration or
feeding themselves. Community kitchens were
arranged at Thana level to feed the stranded
people and fresh vegetables were procured and
distributed to Police families and messes in the
Districts / Battalions.

Besides, some [IPS officers were designated as
state-wise nodal officers for helping persons from
Arunachal Pradesh stranded in various parts of the
country. They coordinated with the authorities in
those states and ensured that the stranded persons
have a safe place to stay and necessary rations and
medical help (if needed) were also provided. These
officers coordinated the timely and safe return of
the stranded persons to Arunachal Pradesh as per
the SOPs. One of our officers Shri Hemant Tiwari, IPS,
SP Lower Subansiri escorted 42 Arunachal Pradesh
students from Kota, Rajasthan to Itanagar by road.

Beyond the call of duty, All IPS officers posted in
Arunachal Pradesh contributed 10 days salary
and all APPS officers contributed 2 days salary to
the CM Relief Fund to strengthen the healthcare
infrastructure in the state for COVID response.

The police came to the aid of the state in
establishing the main quarantine centre. At the
Police Training Centre, Banderdewa facilities were
provided by Arunachal Pradesh Police to establish
the main quarantine centre for the state. This was
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very significant because there was resistance from
the public at various locations where quarantine
centres were proposed to be established. The
police department gave full support for the
quarantine centre and thus started the process of
COVID management in the state.

Having won the hearts of the people through their
activities, it became easier to enforce the lockdown
and other preventive measures in the state. For the
purpose, traditional as well as modern methods
were used by the Arunachal Pradesh Police. Besides
involving various organizations i.e. Student Unions,
Civil Society, Community Based Organisations
(CBOs), Market Associations and RWAs, we took
advantage of socialmediaaswell. ArunachalPradesh
Police is very active on Social Media, and we have a
large following. All District SPs and Senior Officers
of PHQ have their own Twitter accounts which
they regularly update. APP’s Facebook Page was an
important medium to disseminate information and
also connect with people in distress. A small "Video
clip” involving members of the public was collated
from the snippets shot remotely in the comfort of
their homes and circulated on WhatsApp, to spread
the message of “Stay Home Stay Safe” to the
masses. Policemen on duty always used PPE and
sanitizers and took all precautions. This was done
in a demonstrative manner to put across a message
by presenting an example.

Civil Society, Students Union, Community Based
Organisations, Women Associations, Resident
Welfare Associations, Market Associations, Self Help
Groups and the common public were engaged in a
participative manner to encourage people to follow
Lockdown norms voluntarily. Counselling and
Awareness programmes were launched extensively
to spread the message of “STAY SAFE -STAY
HOME". In Cities and villages, people on their own
followed the lockdown norms up to a large extent.
Awareness through local media, social media and
informal platforms also helped in a big way. During
the lockdown, Painting and Essay competitions of
school children on COVID themes were organised
by SSP and COs. Participants submitted their entries
from the comfort of their homes.

There were a couple of incidents recorded where
the Policemen on duty were found behaving rashly.
Strict action was initiated against those found guilty
and advisory was issued to concerned SSP and unit
in-charge to ensure proper briefing of staff on the
ground. No such incident was repeated.
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Drones were extensively used by SSP to check
lockdown violations in the HQs and Arunachal —
Assam border districts like Bomdila, Capital, Tezu,
Changlang, Khonsa and Longding.

Thus, through a combination of motivated staff and
community outreach, Arunachal Police went beyond
the call of duty during the COVID lockdown period.

TWITTER

OGP Aruncchal Pradesh @
BPgpFradesh

5

Arunachal Police has been using
comMmmunity as G force multiplier in
the #FightAgainstCorona. Together
in keeping Arunachal safe. Look
forward to continued cooperation
from the people.
#StayHomeStaySafe
@PemaKhanduBJP @KirenRijiju
@ArunachalPIPR

DC Longding, Arunachal Pradesh @DC _
LongdingAP May 4

Help being extended to the senior citizens, widows
and disabled persons in remote villages during
lockdown. Rice and Dal were distributed to the
needy by the Longding police. @DgpPradesh@
SpLongding@Ravindra_IPS

R R Y T
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Madhur Verma @IPSMadhurVerma Apr 15 Madhur Verma @IPSMadhurVerma Apr 12
Ration distribution to more than 250 families twice  Help provided to 16 stranded laboures in Lekhi
a week since the beginning of lockdown. village with regard to food supplies.
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ASSAM

ASSAM POLICE AS FRONTLINE ANTI-COVID
WORKERS

While handling the COVID-19 pandemic in Assam,
the various arms of the State Government came
togethertoworkas one team. This ‘Team Assam’ was
led by Chief Minister Sarbananda Sonowal. Health
Minister Dr. Himanta Biswa Sarma; the Council of
Ministers & other elected representatives; the
civil administration, led by Chief Secretary Kumar
Sanjay Krishna; Assam Police, led by DGP Bhaskar
Jyoti Mahanta; Assam State Disaster Management
Authority  (ASDMA), Indian Railways, Airport
Authority of India and Departments like Health &
Family Welfare, Social Welfare, Food & Civil Supplies,
etc, were all part of this Team Assam. A State Level
Advisory Committee, under the Chairmanship of
the Assam Chief Secretary, was formed to manage
the state’s response. In fact, in Assam, the entire
exercise of handling the pandemic was seamless
from day one, with every department and agency
working together in every step.

The Assam Police, led by its DGP Bhaskar Jyoti
Mahanta, formulated and adopted a multi-pronged
approach to handle the pandemic as soon as the
lockdown was announced. The DGP called the
senior officers of Assam Police who formed his
core team and had a detailed discussion, where
he elaborated on the priorities of the Government
and what should be the response of the Police to
ensure proper lockdown and, at the same time,
carry forward other policing duties. During these
initial meetings, the DGP, along with his core team,
formulated the strategy to fight the pandemic. The
core idea was based on certain basic leadership
principles: identifying the right man for the right
job; delegation of duties; decisive and clear-cut
actions and orders; and vigorous communication.
The Police administration of the state went ahead
with this in a very scientific manner.
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Police Headquarters, Ulubari, Guwahati-781007
| Web : police.assam.gov.in

As the various phases of the lockdown progressed,
the strategy and tactics of Assam Police kept
changing based on the situation as well as based
on the guidelines issued by the central and state
government. The various facets of this strategy
and the activities carried out by Assam Police are
discussed below:

Devising Tactics & Operations: Several tactics
were deployed by the Assam Police to implement
its strategy on the ground. At the very onset, the
Assam Police formed six different teams to handle
the pandemic. Six senior officers were put in
charge of these teams, which covered areas likes
contact tracing, supply of essential goods, relief
measures, running helpline numbers, etc. Each
of them were given clear directives and areas of
responsibility. The DGP regularly reviewed the
progress and collected feedback from the officers.
Based on the feedback and responses he received,
further improvisations were carried out.

Communication Strategy: Assam Police used its
dedicated SMART Social Media Centre — Nagarik
Mitra to create awareness, nullify fake news, and
extend help to the elderly parents of people of
Assam who were working outside the state but
whose parents were staying in Assam without
care and assistance of their Children. Apart from
handling regular queries, this Social Media Centre
also responded to people who were reaching out
to the police for help through Twitter, Facebook and
WhatsApp. From providing life saving medicines, to
food essentials and ration, the social media team
coordinated with the concerned Districts Police to
facilitate the delivery of essential items to people
in need. All the district arms of the police were also
running their own relief campaigns and providing
assistance to the needy. Assam Police also set up
a total of 13 helpline numbers to deal with calls
and messages from people within the state as
well as from those people from Assam who were/
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are stranded outside the state. Of these 13, four
numbers were used as senior citizens helpline to
cater to their health-related assistance, such as
medicine delivery or transportation to hospital
during medical emergencies. Separate mental
health helpline too was set up by the Assam
Police, with a team of Clinical psychologists being
entrusted to run six different helpline numbers and
provide tele-counselling.

Briefing & Sensitizing the Police Machinery:
The Assam Police personnel were made aware of
the strategy adopted by the police headquarters
besides making them understand the Do’s & Don'ts.
The DGP visited all the districts and interacted with
the policemen working on the ground. This was
done both to make them aware of the strategy
as well as to ensure that the morale of the force
remained high. Clear and specific instructions
with proper and scientific SOPs were created and
circulated through the rank and file of the Assam
Police. Multiple Video Conferences were held with
the SPs & DCs of all the districts of Assam. The DGP,
along with his senior officers, made several field
visits across the state.

Enforcing Lockdown: While enforcing lockdown,
Assam Police followed its motto - Jana Heete, Jana
Sewarthe —i.e. for the welfare of the people, for the
service of the people. An ecosystem was created
wherein the police force felt proud of its ethos
and the service delivery attitude emanated from
within the force. As the first phase of lockdown was
announced, police began keeping strict vigil. During
the initial days, strict action was also taken against
the offenders. However, it was done not in the form
ofashow of force butasaservicetothe people of the
state. The lockdown was strictly enforced mainly for
the protection of the citizens, so that they stay safe
and not get infected by the virus. It was more of a
kind of service, than a containment measure. Along
with it, the police was also involved in generating
awareness about the lockdown guidelines among
the people. This was done through social media as
well as by various police teams who went around
their respective jurisdictions to make the people
aware of the lockdown guidelines as well as the
precautions they need to take to stay safe from the
disease.

Supporting Healthcare Professionals: One of the
core aspects of the strategy devised by Assam
Police was to ensure the safety and security of the
healthcare professionals. Assam Police personnel
were entrusted with the responsibility of security
and protection of the healthcare professionals
when they were discharging their duties as well
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as when they were off-duty. The police personnel
were deployed at the quarantine centres and they
helped the healthcare workers in managing these
centres and the isolation wards. They helped the
health professional in ensuring home quarantine
of wvulnerable individuals. They accompanied
them from village-to-village when they went for
community-based surveillance to contain the
possible spread of COVID-19. Along with these, the
movement of healthcare professionals, medicine
and other essentials during the lockdown was taken
care of by Assam Police, in many cases using its own
infrastructure.

Assisting the Needy: Assam Police assisted and
supported those people who were left helpless
because of the lockdown. These included destitute,
daily wage earners, elderly people who lived alone,
people of Assam stranded outside the state and
those from outside who got stuck in Assam, among
others. The requests received through social media
too were responded to immediately and the needy
provided with food, materials and medicines as
the case required. The help was not only limited to
humans but also to animals and birds. Assam police
helped feed stray animals like dogs, monkeys
as well as cows. They rescued injured animals,
arranged for their treatment and transported them
to shelter homes.

Ensuring Safety of the Police Personnel: Keeping
the personnel of the force safe from COVID-19
was another core area of concern of Assam Police.
At the very onset, Assam Police prepared and
issued an advisory to all its field officers so that
they can take care of the safety of the personnel
under their command. The SOP thus prepared
contained guidelines as to what the field officers
need to do to maintain hygiene, social distancing,
taking care of the families of the police personnel,
quarantine measures of the force personnel, etc.
Assam Police also procured protective items for
their personnel. In initial stage, it included masks,
gloves and sanitizers. Later on PPE kits too were
procured for the personnel. Sanitizing materials like
Sodium Hypochlorite and Bleaching Powder were
also procured, along with Spray Machines. These
materials were distributed among the police forces
in all the districts and the battalions.

Transporting the Stranded: As the lockdown
restrictions eased, Assam Police began to chalk out
strategies to get the people of Assam back from
other states. Assam government formed a task force
to facilitate the return of the people of the state
stranded in different places across the country. The
Assam Police then assisted the state government in
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facilitating and arranging the transport of stranded
passengers from various parts of the country back
to Assam. They also facilitated the movement of
outbound people from the state. A Command and
Control Centre was set up at Guwahati, which
looked after the entire inter-state movement of the
stranded people. This Centre was involved in data
analysis, data mapping, planning and information
dissemination to the concerned citizens.
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The drt of Fighting
# Pandemic
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Far across the distance (1 m)
and spaces between us
#SoclalDistancing

TWITTER

Assam Police @assampolice

May 27 “"Wash Your Hands" campaign launched to
mitigate the risk of Coronavirus.

Your Safety Is
In Your Hands

Wash ‘Em

Assam Police Sishu Mitra Webinar-1l “Protecting
Children from Crime during COVID-19"was held on
27/05/2020. May 28

Dhubri Police May 23

Glimpses of awareness program by Dhubri Police on
“Social Distancing Norms” conducted in association
with Muhurto.

Udalguri Police @udalguripolice May 23

Announcements being carried out in front of
gquarantine centres alerting the inmates that anyone
found violating institutional or home quarantine
norms will be severely dealt with, as per law.

DGP Assam @DGPAssamPolice May 14

Visit at the Inter-State border at Srirampur to take
stock of the situation. Interaction with VDPs &
Village Heads.

DGP, Assam inspecting Screening Centre at Srirampur
Inter State Borl!?r. % e e

Dibrugarh Police @dibrugarhpolice May 11

Janmoni Gogo who sold vegetables on a bicycle to
feed her family was gifted the little entrepreneur a
moped / bike by the police department.
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ASSAM RIFLES

FRIENDS IN NEED

n a weeks time post lockdown, Assam Rifles
Iraced to create a 520 bed quarantine facility

and established a 50 bedded COVID isolation
and Treatment Centre in Assam Rifles Composite
Hospital in Shukovi. A Joint Medical Exercise with
various civil agencies was conducted to validate
the adequacy of preparations.

Assam Rifles troops on their own as well as with
District Administration and NGOs organized
awareness  campaigns,  distributed  rations/
medicines, decontaminated and sanitised villages/
towns, supplied water, assisted stranded migrants
and evacuated medical emergency cases.

An initiative of purchasing perishable organic
vegetables and fruits from farmers and encouraging
people to stitch masks from locally available
resources for economic sustenance is notable.

ASSISTING VETERANS

In its endeavor to remain connected with veterans
and their dependents during the trying times, AR has
been reaching out to the members of the extended
family stayingin far flung areas with all the essential
help. Visits by the troops with essential supplies,
masks, sanitizers and updates on guidelines issued
by the Gol has been boosting the confidence of
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Headquarters, Shillong Meghalaya - 793010
| Web : assamrifles.gov.in

veterans and their families and making them feel
proud. ‘Assam Rifles Ex-Servicemen Association’ at
Silchar (Assam) and Vijaynagar (Arunachal Pradesh)
have donated Rs. 1,14,000/- to PM Cares Fund
proving the adage 'once a soldier, always a soldier".

The reaffirmation of the commitment of Assam Rifles to
the well-being of the families of its martyred/deceased
soldiers and Ex- Servicemen speaks a lot about its
organizational ethos as it firmly believes in  saying

that goes "“For you, with you through thick & thin".

NATION BEFORE SELF

Havildar Harshpal Singh Rawat of 42 Assam Rifles
is a resident of village Majera Tala, Pauri Garhwal,
Uttarakhand located in one of the remotest parts
of the country with most of the younger generation
having moved to the cities. The residents of the
village are generally poor and faced tremendous
hardships. Havildar Harshpal Singh Rawat, who was
in his village on leave, donated one month salary
to buy and distribute ration, sanitisers and face
masks to approximately 50 needy families. He set
an excellent example and has become a source of
motivation for younger generation. The exemplary
initiative undertaken by Havildar Harshpal Singh
Rawat has been applauded by the villagers, Gram
Pradhan and Civil Authorities.
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VIDEO LINKS https://twitter.com/assampolice/
https://www.youtube.com/watch?v=UD]837WWUXE status/1268522033408872448

https://www.youtube.com/watch?v=QlGZ)ga8b60  https://www.youtube.com/watch?v=djf5--6L6co




INDIAN POLICE RESPONSE T0 COVID -19

BIHAR

ith a huge influx of Bihari migrants from
Wother states created unique problems for

Bihar. Dealing with the situation needed
precautionary and practical measures implemented
with @ humane approach while dealing with the
public being asked to stay indoors amidst the
pandemic.

Bihar police rose to the occasion despite severe
resource constraints.

ARARIA

Hassle Free Supply of Essentials:

Apart from enforcing the lockdown, Araria police
rendered other services like ensuring an un-
interrupted supply of the essential commodities to
the people. The police helped the migrant labourers
and poor, residents of old age homes by providing
cooked food and dry ration to them.

BHOJPUR

Public Address Systems

Bhojpur Police through Public Address System
urged people to stay home and follow the social
distancing norms issued by authorities. They
assured people a continuous supply of food and
other essential commodities on their doorstep.

Police Ambulance

During the lockdown, Bhojpur Police offered police
ambulances to help the needy reach hospital on
time. Along with this, requests made via Twitter,
WhatsApp etc were also considered and medicines
delivered to those in need on their doorstep.

Apps launched

Two apps “Kirana” and "Davayen” were launched by
the Bhojpur police to ensure door step delivery of
grocery items and medicines respectively.
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Police Headquarters, Sardar Patel Bhawan, Nehru Marg, Patna, Bihar - 800 023
| Web : biharpolice.bih.nic.in

JAMUI

Free Food Distribution

Free food was distributed by the Jamui police
in various areas, including the Naxalite areas.
Senior Police personnel took salary cuts in order
to contribute to the campaigns launched for
distribution of free food items and other essentials.

Focus on Social Distancing

Jamui Police went to naxalite areas and other
remote areas and made the people aware about
the need and importance of social distancing. The
locals were distributed free food while they were
made to follow social distancing.
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Distribution of free Ration/Food & Mask

Jamui Police helped the needy people by free
distribution of cooked food/ ration, masks, soaps
etc. Funds were raised through voluntary donation
by police personnel Kishanganj police established a
community kitchen (Rasoi) to feed people and saved
them from starvation. Supaul Police mentioned
the distribution of food, ration, sanitations, soaps
etc. among the poor & needy people including
students, migrant labourers.

KISHANGAN)

Door to Door awareness, by way of announcement
in religious places and market areas was done for
raising awareness.

Regular interactions with the public were organized
by the Kishanganj Police through 24 Cyber Senani
Groups. More than 4800 respected people of
society were directly connected with Kishanganj
Police for dissemination of information as well as
local law and order management in the pandemic
scenario.

Strict monitoring of social media groups done by
District Intelligence Unit so that rumors could be
prevented in time.

Labourers of Nawada district, stuck in Surat,
Gujarat called the SP Kishanganj- Kumar Ashish,
IPS because they had no food to sustain life with
during the lockdown and nobody helped them.
However, realizing the gravity of the situation and
understanding subjectivity of their abuse, the SP
benevolently ensured that they got proper food
and supplies in Surat, Gujarat through his personal
effort.

A Cancer patient in 4th stage was unable to get her
medicine during the lockdown. Her medicine was
arranged in time by Kishanganj Police. Later, she
was sent to Mahavir Cancer Institute, Patna by free
ambulance service with some cash donations given
for her further treatment.
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A differently abled (visually impaired) student was
stuck in Patna while coming from Delhi. Kishangan]
Police made proper arrangement to ensure that she
reached her home safely.

Many patients of acute illness conditions have
adequately been provided with their life saving
drugs across the district.

Shyan Kumar r/o- Bahadurganj PS, a child who
had lost his father just 05 months ago, was feeling
helpless on his Birthday, Kishanganj Police brought
cake and smile on his face.

A four years old kid fell in a boring well at Kajlamani
of Kishanganj PS; one ASI took him out, brought him
to hospital on his motorcycle and saved his life.

Kishanganj Police launched an app for providing on
line facility of grocery, medicine and milk etc. The
barrack was set up as quarantine facility to prevent
on duty police personnel from COVID-19 infection.

SUPAUL

Free food was distributed by the Supaul police
in the local and remote areas. Free masks and
sanitizers were also distributed by the police and
the people were made aware of the guidelines to
be followed during the lockdown.

Supaul police also made a system where any
person entering the district went through thermal
screening.

PURNEA

Purnea Police launched an app for providing on line
facility of grocery, medicine and milk etc. The app
also had an added feature of barrack management.
The barrack was set up as a quarantine facility to
prevent on duty Police personnel from COVID-19
infection.
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BORDER
A2 SECURITY FORCE

Headquarters, R.K Puram, New Delhi-110022
| Web : bsf.nic.in

COVID-19 PANDEMIC & BSF Recent deployment of BSF units and sub-units in

Mandated to guard more than six thousand
kilometer of International Boundary with Pakistan
and Bangladesh, the BSF is the first responder to
the border population for any calamity.

hinterland in aid to civil authorities expands this
canvas of BSF civil interface.
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During this pandemic, starting from the pre-
lockdown times, BSF establishment invested
themselves in the awareness campaign. "Prevention
is the only cure”, with this mantra every nook
and cranny of rural areas of frontiers have been
approached.

With the awareness drive necessary sanitation
items like face masks, soaps, sanitizers, hand gloves
were made available to the people.
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All along international boundary, a large chunk of
agrarian land is cultivated by farmers of bordering
villages.

The dimensions of this agricultural activity changes
as the geography changes from north to south both
on western and eastern borders.

Punjab shares 553 km of international boundary
with Pakistan. All along this IB, farmers were
facilitated to visit their fields with the protection of
sanitization.

During ongoing harvesting, massive drive was
undertaken to sanitize both the equipment and the
human resources involved.
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In West Bengal, in Darjeeling and Jalpaiguri districts,
few tea gardens fell beyond the fence.

Again BSF was prompt to help the workers for
carrying out their activities. The similar help was
extended to all farmers going ahead of the fence
or working in border areas in West Bengal, Assam,
Meghalaya, Tripura.

In addition to the help of agrarian rural population,
BSF had many other interactions with rural India.
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In Jammu, the Bakarwal move in this season with
their herd to greener pastures making them aware
and providing them masks and sanitation items was
most essential because nomads travel afar.

In Rajasthan, the lockdown has affected water
supply to bordering Dhanis. BSF not only aided
with nonstop water supply, but also with nonstop
water supply, but also with soaps and other items
for sanitization.

In Gujarat, the fishermen who were allowed to
restart fishing were helped with regular health
check-ups. They were aided too with essentials.
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BSF endeavoured to exert and invest all out to
Break the Chain of COVID-19 by Making a Chain
of awareness drives, Every trooper had the drive of
Each one Reach One. There were many all important
ini-tiatives. Few noteworthy of those were:

In eastern theatre, 302 villages are located
between IB and the fence. BSF is the agency which
was predominantly fulfilling their basic needs,
spreading awareness, providing medical facilities.

Distribution to civil

population of PPEs and
facemasks prepared in house both in border areas
and in AOR ofANO.

BUREAU OF POLICE RESEARCH AND DEVELOPMENT



o L
Tivewd
-

In Meghalaya providing fodder to famished bovines
in border areas.

Assisting remotely located border population
within mobile ATM facility for cashwithdrawal

BSF units are providing all aid in screening on all
ICPs /LCS locat- ed with Pakistan and Bangla- desh.
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Apart from above COVID-19 designated BSF
composite hospitals and quarantine centres of BSF
are equipped to treat patients / civil population as
per the direc- tion of MHA.

Apart from above mentioned responsibilities
shouldered by BSF more than 250 companies are
deployed in aid of civil administration in states/UT
of Delhi, Assam, J&K, Gujarat and Meghalaya. BSF
has also enhanced border domination to check all
possible illegal ingress to Indian territory, to check
and break any COVID-19 chain from across borders.

SHQ BSF GURDASPUR , PUNJAB

During covid-19 pandemic lockdown this hq
distrubuted face mask and food items to the poor
people at near by area of Gurdaspur and light
brakefast to local police staff.

T T, FEEATaT e T W e as aa

P 3¢ IR a1 Afiersate M
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TWITTER

BSF_SOUTH BENGAL : KOLKATA @BSF_
SOUTHBENGAL Jul 5

BSF troops distributed dry ration, face masks and
soap among the border villagers & made them
aware about safety precautions of Covid-19 as per
Govt. guidelines.
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BSF TRIPURA @BSF_Tripura Jul1

Doctors, Nurses, Sanitation Workers and other
Support Staff of Composite Hospital Tripura working
round the clock with dedication and commitment
towards their patients under the BSF Tripura Frontier.

BSF_SOUTH BENGAL: KOLKATA @
BSF_SOUTHBENGAL
Jun23#BSFH#SBFTR#Kolkata#news@the_hindu
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CENTRAL INDUSTRIAL

CISF

Aol secuarn |
T 0 e

SECURITY FORCE

with  a pan-India presence and the

largest public interface, has been pro-
active in implementation of measures in all its
establishments. Detailed guidelines were issued
and implemented in letter and spirit.

CISF, being a Central Armed Police Force

1. AIRPORT OPERATIONS:-

CISF warriors had also been dealing with the
COVID-19 menace, particularly at airports as front
liners inspite of the highest vulnerability due to
exposure and contacts with the passengers.CISF
is deployed at 63 major airports of the country
including 29 international airports. In order to
ensure smooth and expediting clearance of
incoming passengers arriving from abroad, CISF
went on assisting the Airport Health Organisation
(APHO) in handling of passengers undergoing
medical check-ups and also facilitated their
immigration check.

Following broad measures were undertaken:-

Opento sky, makeshift but operationally
comprehensive security screening arrangements
were made at the tarmac of IGI Airport, New
Delhi, with portable X-BIS, DFMDs etc. to screen
the passengers coming from COVID-19 affected
countries. Special teams of CISF equipped with PPE
were deployed for this purpose.

Face-masks, hand-gloves and alcohol based
sanitizers were issued to all force personnel. Infra-
red thermometers were also arranged for thermal
screening at building entry points and at access
control places.

Security screening equipment and gadgets were
sanitized at regular intervals.

This deployment was beyond the mandated duty of
CISF to extend the help to the arriving passengers
and officials  for smooth mandatory medical
check-ups etc. CISF personnel also contributed to
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controlling the worried passengers and keeping
them at ease, as most of the passengers arriving
from Corona affected countries were tensed.

2. CIVICACTION ARRANGEMENTS:-

(a) Sanitisation of areas by CISF Fire Service
Wing:-

AlL 103 CISF Fire Service Wing Units were extending
help to district authorities for sanitization of
nearby localities. The sanitization programme by
CISF Fire Wing at UCIL, Jaduguda (JH),Chandrapura
(JH), Bongaigaon(Assam), Haridwar (UK), Kirandul
(CG), Bhilai (CG), Singrauli (MP), Obra (UP), Mejia
(WB), and Jharli (Haryana), Units were especially
noteworthy in this regard. Also large civilian areas
were sanitized using the fire tenders of CISF.
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(b) Distributors of cooked food, dry ration, face
masks to the needy people:-

Almost all 349 Units of the CISF were pro-actively
distributing face masks, sanitizers, dry soaps, dry
rations/cooked meals to the needy people in the
surroundings on a regular basis.CISF ambulances
were kept ready to be deployed in case of any
exigency.

3. SIGNIFICANT & SUSTAINED CONTRIBUTION:

Significant contributions were made by CISF RTC,
Arakkonam and CISF Unit UCIL, Jaduguda (JH) :-

(a) Regional Training Centre,Arakkonam(TN)

In an exemplary display of service before self, CISF
personnel posted at the Regional Training Centre,
Arakkonam, came forward for a lifesaving initiative.
A message was received from Rotary Blood Bank,
Nanganallur, Chennai that there was a shortage
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of blood in the hospitals to cater to the needs of
accident victims, innocent children suffering from
thalassemia, cancer patients, pregnant women and
other patients fighting life threatening diseases. A
voluntary blood donation camp for staff and trainees
was organised at RTC Hospital on 13.04.2020 and
the trainees and staff of the RTC donated a total of
83 units of blood.

On 19.04.2020, the staff and trainees of RTC
Arakkonam donated 65 units of blood in the blood
donation camp organised at Saveetha Medical
College and Hospital, Chennai. On 24.04.2020, CISF
personnel of RTC Arakkonam and CISF Unit Madras
High Court donated 120 units of blood in the camp
organised at Saveetha Medical College, Chennai.

CISF personnel of RTC Arakkonam also displayed
an example of commendable humanitarian spirit by
sharing essentials with the needy during the crisis.
In association with RSSB Chennai, RTC Araklkonam
started providing 500 meals on 1st April at RSSB
Poonamalle, District Thiruvallur, which increased to
5600 meals a day. Overall, more than 50,000 meals
were distributed.

(b) CISF Unit UCIL Jaduguda (JH)

The CISF personnel of CISF Unit UCIL, Jaduguda
regularly distributed cooked food to more than 700
needy people daily from 07th April, 2020 to 20th
May, 2020.

CISF Fire Wing UCIL Jaduguda was at the forefront
in extending help to local administration and
providing water regularly to the quarantine centre
made at Police Training School Swaspur, East
Singhbum Jharkhand. They also sanitized the areas
near Jaduguda and Musabani on a regular basis.

4. DEPLOYMENT OF CISF PERSONNEL TO ASSIST
THE LOCAL POLICE:

To assist the local police, 15 companies of CISF
were deployed for law and order support in various
states in view of the lockdown/restrictions. The
personnel deployed in here were also vulnerable
as they were exposed and in contact with public.
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~ CENTRAL RESERVE
POLICE FORCE

law and order and enforce the lockdown in

tandem with local administration in various
parts of the country. In addition, the humane work
by the force to reach out to the most vulnerable
and economically weaker section of the society,
drew much appreciation and accolades from all
sections of society. In many instances the CRPF
personnel contributed generously from their
salary voluntarily to help the needy. While the
CRPF personnel carried out the humanitarian work
in places of their deployment, their families were
carrying out similar work in CRPF Group Centres via
the CRPF Family Welfare association.

CRPF AAHAR FEEDING THE HUNGRY

The institutions of the CRPF distributed food pack-
ets and dry ration in their areas of responsibility to
cater to the needy sections of society particularly
the daily workers, villagers, migrants from one city
to another, senior citizens, divyang etc. This distri-
bution was carried out in all the states where CRPF
was present ranging from Delhi where the Force has
its headquarters, to the most remote and troubled
regions of Dantewada, Chhattisgarh. In one such
distribution drive one lakh kg rice was distributed
by 211 Battalion CRPF in Raipur, Chhattlsgarh

CRPF was actively deployed to maintain the
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DISTRIBUTING PROTECTIVE ITEMS AND GEARS

To help the Corona warriors and local in this fight
against Corona virus, CRPF institutions distributed
sanitizers, soaps, sanitizer pumps, masks, gloves
etc. On several occasions, the CRPF personnel were
sanitized in the marked areas to avert the threat of
COVID-19 spread among the civilian population.

MANUFACTURING PROTECTIVE PRODUCTS

Many institutions in CRPF started making PPE Kkits,
masks, and even hand sanitizers to be used by health
professionals and other Corona warriors. Joining the
initiative, the CRPF Family Welfare association also
manufactured masks and sanitizers to create and
distribute stock of these necessary articles.
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AWARENESS

CRPF actively spread awareness required to fight
Corona virus by diverse means available. To stress
the importance of social distancing, the CRPF
band made several videos in the form of engaging
songs underlining the importance of staying at
home, washing hands, social distancing etc, These
videos were very well received on the three social
media platforms of CRPF viz. Twitter, Facebook, and
Instagrams. Stressing the importance of correct
way to wash hands, videos made with the help of
a dye was widely appreciated. In places, where
the force personnel were deployed on active
duty, they spread awareness by means of lectures,
loudspeakers etc.

To engage the younger generation and enable them
to utilize their creativity, a poster making contest
themed on the battle against COVID-19 was
launched for school children across the country
with a monetary reward as encouragement. The
challenge received an overwhelming response
in the form of informative posters marked with
creativity and concern. The posters were liked and
shared on social media with great enthusiasm.

CRPF FAMILY WELFARE ASSOCIATION

While the personnel dedicating themselves to the
service of the nation and its people, their families
residing in more that 40 group centres spread
across the country devoted themselves to do their
bit under the aegis of CRPF Welfare Association-an
association of the families of the CRPF personnel.
The association distributed food packets, masks
and hand sanitizers, among the needy and deprived
sections of the society. The association in Delhi
contributed a total of one lakh surgical 3-Ply masks
to the All India Institute of Medical Sciences. The
masks were manufactured in-house at the Northern
sector of CRPF and met the industry standards. The
regional CWA, GC CRPF Bangalore also took up
manufacturing Personal Protective Equipment (PPE)
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kits and face masks in association with National
Institute of Mental
(NIMHANS), Bengaluru.

Health and Neurosciences

HELPING PEOPLE IN DISTRESS

The force made unstinting efforts to render all
possible help to people in distress. People have
shown confidence in calling CRPF during the times
of emergency. On several such occasions, the force
personnelwentbeyondthe call of dutytoaid the fellow
citizens. On numerous occasions, the bravehearts
of CRPF donated blood when it was most urgently
and immediately required . The CRPF personnel
responded in case of blood needed for Thalassemia
patients and these in need of the rare blood groups.
A CRPF doctor removed 30 metallic staples overdue
from femur operation of 79-year-old Mrs Eapen in
Patna. Mrs Eapen had requested CRPF for help, as
she was unable to go out due to her frail health and
the nationwide lockdown. Her U.S.based sons were
enable to reach her amidst the unprecedented crisis.
Reacting to the call of a distressed father of a five-
day baby who needed an urgent heart operation, the
CRPF arranged for the same.

PERSONAL CAPACITY

All the CRPF personnel made a humble contribution
of their one-day salary to the PM Cares Fund. Many
CRPF personnel on leave who were not able to
join their duty amid the lockdown have conducted
welfare activities for the needy in their locality.

THE MADADGAAR INITIATIVE

Previously focused on catering to the needs of
residents of J&K, the Madadgaar helpline broadened
its reach and opened a nationwide helpline to help
the citizens of India. Be it any issue relating to food,
health care, medical emergency, administrative
help or a crisis, the citizens could reach Madadgaar.
To resolve the issues, the Madadgaar takes help of
the nearest CRPF unit deployed in the area where
the help has been sought or liaisons with the civil
authorities to help the citizens in need. Since, the
nationwide helpline was opened the Madadgaar
helped citizens in medical cases in more than
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1100 cases and has facilitated the distribution of
more than 15000 food packets. Furthermore, the
Madadgaar provided information to the citizens
through their various platforms. It reached out to
the families of the CAPF personnel and rendered
yeoman service to the citizens in need. From
helping deliver medicines in remote areas of
Nandurbar, Maharashtra for a mentally challenged
girl to rendering medical help in Sitamarhi, Bihar
to providing assistance to a man getting married in
Moradabad, Madadgaar impressed all.

The CRPF Telemedicine Service was launched in the
wake of the COVID-19 crisis. It linked persons in
need of medical advice to the CRPF medical officers
for online counselling. The service was widely used
by the separated families facing problems due to
the lockdown.
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TWITTER

SHARAN @sharan_warriorl

Jul 7

Assistant Commandant Veena of #240Bn helped
a man reach hospital in Guwahati, who was on his
way to hospital 15 kms away with his son on his
back. @CAPF54048648@crpfindia@AmitShah@
jivisha_singh@ANI@crpf_srinagar

51



INDIAN POLICE RESPONSE T0 COVID -19

CHANDIGARH

1. STRICT IMPLEMENTATION OF CURFEW/
LOCKDOWN

Chandigarh Police went for strict enforcement of
curfew orders. Given the anticipated large number
of impounded vehicles, arrangements for their
parking under watch and ward were also made.
As a precautionary measure, proper sanitization of
impounded vehicles and their keys were regularly
conducted to rule out the spread of pandemic.

Policeman Sanitizing the Vehicle keys

2. TEMPORARY JAILS

Chandigarh Police anticipated in advance that a
large number of curfew violators will be booked
under legal provisions. Given the limitations of
existing space in police stations, Chandigarh Police
designated two large facilities i.e. cricket stadium
Sector 16 and sports complex Manimajra as
temporary prisons to detain the violators through
notification by Chandigarh Administration.

Following measures were taken in temporary jails.-
Social distancing was ensured in temporary jails.

Cooked food and drinking water was served to
detainees free of charge.
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Police Headquarters, Sector-9 D, Multi Storied Building, Chandigarh-160009

| Web : chandigarhpolice.gov.in

Basic amenities like mobile toilets were also made
available in temporary jails.

Dedicated staff was deployed for alldocumentation.

Permanent guard was deployed for
purposes.

3. STRENGTHENING OF FIELD STAFF

Due to substantial increase in workload viz Legal
cases, increased barricades and patrolling in
lockdown, duties of manpower were reviewed
and following steps taken.

1. ldentification of essential and less-essential
units and redeployment of staff to essential
duties.

2. Field staff duties were segregated as Light and
Heavy Duty.

Heavy Duty — e.g. Duties deployed at city’s outer
check posts were categorized as Heavy Duty
reason being constant vehicular movement from
neighbouring states requiring continuous action on
part of the police.

security

Light Duty - e.g. Inner city area markets and
residential area etc

The reason cited was that Inner city area markets
are functional only from 11 AM to 3 PM and persons
visiting these markets are more aware about social
distancing.

4. CITY SEALING

In orderto curtail unauthorized vehicular movement,
Chandigarh Police analyzed all the 56 entry points
in the city and allowed only 23 points for entry and
remaining points were closed. Thermal scanning of
all incoming passengers was conducted at all the
entry points and if any person found symptomatic,
health team was called for assistance as per pre-
established protocol.
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Daily commuters such as government employees,
daily wagers, essential service providers, bank
employees etc. were allowed to travelin Chandigarh
from other states.

Apart from daily commuters, particulars of persons/
vehicles entering Chandigarh from other states
with a valid movement pass issued by a competent
authority were noted down. These persons were
compulsorily quarantined for 14 days.

5. SPREADING AWARENESS

Social distancing

Due to the pandemic a huge number of people lost
theirjobsandhence were unable to make ends meet.
Cooked food was to be provided to approximately
140,000 people daily. Food distribution along with
maintaining social distancing became a difficult
task, but due to proactive policing and frequent
awareness drives, Chandigarh Police succeeded in
maintaining social distancing in markets, grocery
stores etc. All police vehicles and drones played a
pre-recorded message for spreading awareness.

Social Distancing during food distribution.

Use of latest technologies

Teams were formed to operate in different areas
that used drone to educate people on curfew/
lockdown/health precautions as well as to capture
images and videos which helped inidentifying areas
of more movement of vehicles/persons. This helped
in enforcement, checking such areas, monitoring of
social distancing norms in market areas and food
distribution during curfew relaxation hours.

6. E-BEAT BOOK APP

eBeatbook has proven to be an effective tool
in implementation and monitoring of various
initiatives during this time. It has been divided into
following:
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1. Database creation
2. Monitoring
3. Information dissemination

Detail services created in eBeatbook are as follows:

e Quarantined citizen database
e Database of people entering Chandigarh

e Facial recognition-based monitoring of
Quarantined people

It was made mandatory for all quarantined people
to mark facial attendance twice a day. A citizen
was asked to click a selfie on eSaathi App, which
in turn recognized the citizen and records location
of attendance. The location difference with other
deviations were notified to the beat officer and
SHO for further action.

e Senior Citizens

e Movement pass for impounded vehicles
e Chemist shops near me

< Notifications & office orders

e Helpline and contact points

AllHelplines and other contact points were detailed
on eSaathi mobile app.

e Cyber Security tips
e Regular updates

7. PREVENTIVE MEASURES IN VILLAGE FAIDAN

A resident of this densely populated village was
found positive for corona and he was in close
contact of residents of Punjab village where many
positive cases were found.

To curb the further spread of COVID-19 a door-to-
door survey was completed within a day gaining
all the information required for the treatment
procedure. The whole village was divided into 6
zones and six police teams were constituted for the
purpose.

There were total 3500+ families and 19000+
villagers in total as per the survey conducted.
Accordingly, grocery kits were arranged for free
distribution, jointly by police, administration and
other NGOs/social workers. The Police ensured
people arrived for receiving grocery kits with token
and ID card for better management. The grocery
kit was handed over only after verification. 3219
grocery kits were given for 21 days isolation period
survival to the villagers and no one was left out.
Due to this proactive approach, no other positive
case was found in Faidan village.
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8. MIGRANTS' ISSUES

One area of concern was the issue of migrants,
workers/labourers who were stranded in Chandigarh
after the imposition of curfew.

As per government orders, state/UT concerned was
required to arrange temporary shelters for such
moving migrants. Answering to the call, a temporary
shelter home in Maloyawas set up. Provisions and
facilities for their well being were as follows:

1. Proper meal and refreshments were given at
regular intervals on a daily basis.

2. Daily yoga sessions were conducted in the
morning.

3. Counselling sessions and stress relieving
workshops were conducted at regular intervals.

4. Daily health check-up was conducted by the
medical team

5. Round the clock guarding by the police team
was ensured.

6. Special needs: e.g. sanitary pads for women,
toys for children, were also provided.

9. CONNECTING WITH RELIGIOUS AND ETHNIC
MINORITIES, VULNERABLE SECTIONS OF SOCIETY

On humanitarian grounds, Chandigarh Police
establish a liaison with different sections of society,
particularly religious and ethnic minorities.

Liaison with Muslim Religious Leaders

News of spread of COVID-19 infection during
religious congregation held in New Delhi came to
the fore. Participants of this congregation residing
in Chandigarh were identified and subjected
to health protocol. Their family members were
quarantined. All necessary help was extended to
them like providing food, sanitizer, mask, soaps
etc. free of charge. Whatsapp group of minority
community with officers was setup to resolve their
problems. This action resulted in nil positive cases.
Due to a personal connect with Chandigarh Police,
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Muslim Religious leaders came forward in fight
against COVID-19 and decided not to visit mosques
and cemeteries to observe Islamic ritual of Shab-e-
Barat on 09/10.04.2020. They also made an appeal
through the media to the entire muslim community
for the same.

Liaison with Ladakhi Students, Kashmiri resi-
dents and Students of Northern-Eastern States
residing in Chandigarh

Police proactively contacted, established Helplines
and Whatsapp groups to know problems/grievances
of ethnic minorities like people/students from the
territory of Ladakh, state of Jammu and Kashmir
and north-eastern states. All their requirements, for
essential commodities and services were fulfilled
on priority.

10. POLICING BEYOND CALL OF DUTY

Chandigarh Police reached out to solve problems
of the needy/hungry people by providing them
cooked food, masks, sanitizers, grocery, soaps etc.
Chandigarh Police also donated one day salary of
all the employees in Prime Minister Relief Care
Fund for COVID-19.

Senior citizens were contacted proactively for any
sort of assistance by the beat staff, 709 times help
was provided to the senior citizens and all their
needs were fulfilled on the doorstep. In addition
to this, pick and drop facility was provided to the
pregnant ladies as public transport remained
suspended.

The biggest challenge for the police was to ensure
safe and secure delivery of the essential items
to the deserving people. To ensure this, a survey
was conducted by the beat police staff in their
respective jurisdictional areas. More than 10,000
sanitary pads were distributed free of charge in
poor neighbourhoods. Masks, gloves, sanitizers
were distributed amongst all the needy persons.
Special attention was given to old age persons/
disabled/ ladies/ orphan children.
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CHHATTISGARH
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Police Headquarters, Sector-19, Atal Nagar, Raipur, Chhattisgarh - 492001

| Web : cgpolice.gov.in
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AThST3eT THITETT F AT 817 & STAHS, AN Sl
T2 T HISlel eIITAT TG I dah ol T a9
SIEAT FT TS| TFH FIICA & PRIAT HhiAdT &
STl el U9 AN G Siekedl T FI&T cgaer
F, WEAT S Rar =)

ARIRT & dlhsE3d & 8 F |ax s JhR &
WH-FHES 3 & ®ler gford & q A FLT
e icaried fohar arm| 3od HR g FG9ts U
e ater # 3foce afcfhre gear frar amm)
30 Y A, BHIH ASHh H aRss fUHRE,
Sleredl ARt Ta & gaNT ARG & HRIAT
Fafld weaT FT caRa fAeor fhar =) fafdes
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dHST, U] ‘-II%GhI, Hel, qreiT GITC(H, Hlvolol cdd&]
Td TN SGaEAT i I-T| Jeursd Td 3Hehel 16
W JeY @l & 9 S FIHT Ay qEATT
fepar arm|

glcd AT U9 3T el s g O
AT 8T & A SART A, qF P FedIS
& ot T fahe TATAT F q@I U AT @R
A-E Il & fw HFIT IRH W SFAdT H
TETNT & 819 & Sofalel Sidl ol $Hlslel S cqGEUT
geT #r TS|

8T F A9 F AEE-19 & v o T TaH
L T SEEehdT g HIfds-19 FrEed AR fvd
T T8 AT 9T 31S &1s, ERIE Sa, olal &l
HETART & i TOd e 7 GgaeT form S @T &l

AlhsI3T & HROT Afger3it & wfd el e &
A H def URfad g W AT arRT gu
AP & AegH @ IRA fohar ST @RI W A
39 9 §T AT &1 & ORI &Y STThRT FIeH3T
& HIETH O S g STHTEehall JHTHATH AT 17|

qeiferer, o3s THa & GaRT Iell-3Tell YR T
T Aer-El W AT dise e 3areTH
AT 37| IR, SHERT, ALY & IRSTAT T gardr
ot T 1A, AR el foham 17 U 3eih
T I gIEAT AT TS| AP/ dTol HAS T
TEAT ghsTeht ARl HfSAT 7 3Telm 47| foar dorg
YA dTell I HRAT AT FASTIT I7| Sl &
SeAfesT W sheh AR fhd | AfShol T&® T
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TS HIAAT A FFAW frar aram| a== & T
TE @l W STl ToIs & G WA Fel HT Al
fRar aram| 500 ¥ 3 FTHAHE UF BiEed H
wﬁaﬁrm&ﬁéﬁmmmq@m?m|mﬁw
gich L aTell I IRTHA AWHT 8T H /A Hr
Telg & TS| TR & 3T & 3T fomar o
HAigedT AT TR Al I 9% fhar I74T|
qFhg-cllceh & SIRY SN @l Sereeh fohar I
Afgem geurd Td gfod aRar v @shr Afgensi
I ATG-TEaH T heh Td TUIES YTl AT ITHR
g foar amm|

1. SAThsT3eT & eI SN F 31T T F TSI
ISTATT ¥ EART $T §E&aT # sIREs, ER ua
afREH ST S dTel Holgdl I AT Tl
g & TaEdr FE T W, W Yo
STt arel TEIMRT &l aTged &l SqaEAT FE
Hraradl STREs a5t e FRiard S 27|

2. @, TR H WA dlih ¥ W el drel
Aol &l 8 3AR &Y, @ aTeil &l IRAT ST

Hemsagar Sidar
CSP Jagdalpur

3eleh HISIeT UTell T cgaedr X FRIETd alreh
¥ d#ATadt SIRES SIS S I

3. Wihe3«l A & RIS AT &7 & T 06
eElg IRART & RS I HTAT RE F 2-2
ATE 1 qUT TR0, €5 alN, AieeT d 37 Al
EREISIE]

FRIAT HAGHART o GRIT HRIAT o A&7 UF Qe

F ATHAT 9T TARTA Sl A9l I A% fhaT

1T | IRAT AT & & Headd Yeol T W A,

e 3EE URART Td fhSEA & eReT B

gU IfFqal &1 &isld Td el I cHaedr S

TS| S, WHT UG Feoll S9«7 aTell I AEH TF

HoleigoR Yol fordr a1 saa Jifafea &l &r

T Geer 9T Ud A & ATEAH F FANRh

e I

FAT-TAT IR AR HSAT H TRIMAR JAHA GaRT
3RTF ATHRY PRI & AT a5 715 Afaar &
JIR JER fehar )

Kalim Khan

Vishal Kujur

Rinku Gupta Anupama Kapoor
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DADRA AND NAGAR

AND DiU

Enforcement of all
lockdown

All police officers and personnel were briefed about
the orders issued by the Government of India and
Administration of Dadra & Nagar Haveli and Daman
& Diu to implement lockdown successfully in the
area of Daman district.

government orders of

Border pickets at interstate border

All entry/exit points on the interstate border with
Gujarat state were sealed. These 27 entry/exit
points were manned on a 24x7 basis. Medical staff
was also detailed to sanitize the vehicles entering
the essential duties in Daman district.

Internal Pickets

After the announcement of lockdown in Daman
district, it was ensured that there was no crowding/
gathering of people in various market places to buy
essential things viz., vegetables, milk, food grains,
fruits etc, and they followed social distancing.

For thispurpose, 20 internal pickets were identified
and local police, and Home Guard personnel were
deployed. This police staff was also directed
to guide the general public to maintain social
distancing during their day-to-day activity.

Regular patrolling on roads with announcement
on PA system

PA systemin all police vehicles was used to increase
social awareness.

Registration of cases, preventive action against
violators and their arrests.
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During the lockdown so far, 15 FIRs were registered
in Daman District.

16 accused persons were arrested in the above said
FIRs.

Preventive actions were taken against 49 persons.

Seizure of vehicles in violation

During the lockdown, 561 vehicles were seized by
the police.

Enforcement of social distancing norms

All shopkeepers, retailers etc. were briefed that
they would mark/circles/squares for the customers
at least 1 meter apart in front of their shops so as to
ensure social distancing.

Coordination with other and

neighbouring districts

All officers were in constant touch with each other
for a better coordination.

departments

Use of social media to enforce lockdown

In case of violation of lockdown, legal action was
initiated at police stations by registering FIRs and
the same were published in local newspapers and
also circulated on social media to make the public
aware.

Identifying migrant labourers or stranded
workers, taking them to shelter/quarantine
centres

There were no stranded
Daman district.

labourers/workers in
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Persons who were coming to Daman district from
other states were sent to District Quarantine Centre.

Ensure smooth
commodities
All goods vehicles were moving freely to ensure
smooth supply.

supply chain of essential

Awareness about hygiene standard, use of

santizers and disinfection drive.

All offices, police stations, out posts etc. were
regularly sanitized.

Hand sanitizers and masks were distributed to all
the staff members.

Police colonies were sanitized regularly.

The police department of Daman, as part of
humanitarian endeavours, distributed free food
packets and kits with essential provisions to those
in need.

More than 15,000 migrant workers were sent
to their native place. The police department of
Daman ensured peaceful medical screening and
transportation in an organised and disciplined
manner.

Because of the strict implementation of the
lockdown by Daman & Diu Police, there was not
a single case of COVID-19, detected in Daman
& Diu till the end of Lockdown 4.0 despite being
surrounded by high COVID-19 districts of Valsad
and Palghar and also had the highest sampling and
testing per million population (much higher than
national average).

TWITTER
Praful K Patel @prafulkpatel  Jun 13

SRIAT HEART &GNl fahe 7 gu &9 &
Tl SHS fT HEweer waa ufdeeyr g, 3st |rel
H 97 W AfSHhd Fioel & AT FRT &1 Adeor
fohaT, SheRT &l diclst TAT W IR Hel, JOTaT
FA @ & fAder F g o & sra s@a
1 fdraror foRam)
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DELHI

of lockdown, the police have not only ensured

that the people shall not come out of their
houses and violate the provisions of lockdown but
the supply of essential services including ration/
medicines was also taken care of. During such trying
times, Delhi Police took several initiatives and the
personnel of Delhi Police emerged as heroes to
many people by helping them in various ways. The
efforts of our personnel were widely appreciated
in print as well as electronic media. Some of such
success stories are as under:-

Q fter the lockdown was enforced promulgation

Community Kitchens/ supply of essentials to the
needy

A handicap senior citizen Pratibha Verma was in need
of some eatables. She contacted Beat Constable
Ct. Bijender, PS Greater Kailash and requested to
provide some fruits and eatables and soon they were
provided. The same incident was reported in the
print media including Punjab Kesari newspaper.

Inspector Suman Kumar, Investigation, PS Sarita Vihar
saw some people roaming around for food. He took
the initiative and a community kitchen was started.
Another community kitchen was started by Inspector.
Sunil Mittal, SHO Najafgarh and the police staff of PS
Najafgarh where food was distributed among 2000
people daily. In addition, about 1000 masks were
stitched daily by the staff and distributed. A mention
of the same can be found in several newspapers
including the Hindu.

Medical Assistance:-

A senior citizen lonely lady, age about 70 years was
suffering from kidney problem. Due to lockdown, no
medical aid was available to her. The beat officer Ct.
Kapil Kumar learnt and arranged a doctor and saved
her life. Punjab Kesari covered this story.

A person resident of Bahraich, UP requested South
Delhi Police to provide medicines for his grandfather
who is suffering from a heart ailment as this medicine
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was available in the area of South Delhi. Sh. Parminder
Singh, Addl. DCP/ South immediately responded and
procured the medicines for one whole month. He
also ensured supply of the medicine to Bahraich, UP.
Dainik Jagran was one of the newspapers that gave
coverage to the above incident.

ASl (Exe.) Narender Rana did exemplary work in
handling all the COVID-19 positive police personnel
at the time of hospitalization.

Curfew Passes to the needy/ Reuniting families

An old lady, age 90 years was residing alone in the
Paharganj area and her son with family was residing
in Indore, Madhya Pradesh. The senior citizen wanted
to go to Indore. Sl Lalit, IC/PP Sangatrashan took
the initiative and arranged curfew/movement pass
thus helping the mother and son united. The above
mentioned incident was published in the Hindustan
in the month of May.

An old lady was stuck at RK Puram, Delhi and her
pregnant daughter-in-law was alone at Faridabad.
Delivery was due and no female family member was
available with her daughter-in-law. SHO took the
initiative and sent a constable with the old lady to
her house in Faridabad. This episode was printed in
the Punjab Kesari newspaper in the month of May.
The role of SHO/RK Puram was appreciated.

A resident of Jaunpur, UP tweeted the Commissioner
of Police, Delhi requesting that his mother was
stuck in Wazirabad, Delhi in lockdown, whereas he
was stranded in Mumbai. He requested for help.
Commissioner of Police, Delhi arranged movement
pass for him. He came to Delhi and took his mother
with him. The newspaper Amar Ujala newspaper
highlighted this incident in the month of May.

A lady along with her 05 months old son had gone to
her house in Sardhana, UP. The child caught a fever
but due to lockdown, she was unable to come back to
Delhi for his treatment. Sh. Jasmeet Singh, DCP/ East
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arranged passes for their return. The said incident
was published in Punjab Kesari newspaper.

Police vans became ambulances for women in
labour pain

In response to a call from a pregnant lady of
Gopal Pur, PCR staff rushed her to Tirath Ram
Hospital but her condition deteriorated and with
the help of W/Ct Resham, she gave birth to a child
during transportation to the hospital. The prompt
response of W/Ct Resham helped the lady with an
easy delivery. Several newspapers published the
incident.

During night patrolling ASI Sheikh Saifuddin, PS
DBG Road heard the cries of a pregnant lady. He
immediately arranged for a vehicle and shifted her
to Lady Hardinge Hospital. It was carried by Delhi
News Live.

One lady went into labour but no vehicle was
available. Her husband reached PS Ashok Vihar and
one Ct. Dayavir took them to Hindu Rao Hospital in
a government vehicle where the lady gave birth to
a baby boy and to honour the help provided by Ct.
Dayavir, the family named their son after the name
of the constable. This episode garnered wide media
attention and numerous newspapers published it
including NavBharat Times, Hindustan and Dainik
Jagran.

A lady Mini was residing in Raghubir Nagar and had
labour pains and no vehicle was available for taking
her to hospital. W/Ct. Suman of PS Khayala along
with the staff took the lady to the hospital but on
the way to the hospital, she gave birth to a child in
the police van only with the help of W/Ct. Suman.
The role of the police was widely appreciated in the
media and various newspapers published the said
incident.

Ct. (Exe.) Sumit extended all assistance to
COVID-19 positive police personnel at the time of
their admission to LNJP Hospital. He paid utmost
attention to the problems raised by hospitalized
police personnel and coordinated with hospital
authorities for well-timed redressal.

Handling of Migrant labours:

About 124 migrant labourers were staying in a
shelter home at Karol Bagh. They were about to
go to their native village due to lockdown fearing
shortage of supplies. Inspector Maninder Singh,
SHO/ Karol Bagh took the initiative for all round
development of the inmates. He provided ration
and other essentials to the labour in liaison with
Ramjas Foundation. With the help of volunteers of

Bharat Scouts &Guide, he organized several skill
development programmes for these labours. It was
learnt that later on this initiative was implemented
in several parts of the country. The aforementioned
incident found its place in Times of India in the
month of April and in Punjab Kesari in the month
of May.

ASI S. Safiuddin, HC Achetanand, ASI Vinod Kumar,
HC Shekhar were doing regular vehicle checking
duty by installing pickets when they intercepted
a vehicle carrying 8 persons including one lady
and two children. The travelers were the native of
Bihar and were trying to migrate to Bihar from a
containment area in Delhi by showing a curfew pass
issued by DCP office, North District. The staff got
skeptical as no one was allowed to move out of any
zone declared as containment zone. Accordingly,
the curfew pass was examined thoroughly and the
same was found to be a fake one. Thereafter, a case
was registered under IPC & Disaster Management
Act & 03 Epidemic Diseases Act.

Inspector Madhukar Rakesh, HC Murari Lal , Ct.
Shankar motivated some organizations and
institutions to arrange ration and cooked food for the
poor and migrant people. They also coordinated and
managed the distribution of ration and cooked food
for the needy. In this process, 1000 food packets
were distributed on a daily basis for a period of two
months and a half.

The Humane Side

Ct. (Exe.) Pushpendra Yadav has done exceptionally
well and courageous work with a great zeal, high
sense of responsibility and devotion to humanity.
He successfully recovered from COVID and
thereafter, he donated plasma to an ailing patient
taking a suo moto initiative.

Miscellaneous

One doctor called the local police of Dwarka
through WhatsApp and informed that he was busy
with medical duty in a hospital and is unable to
celebrate the birthday of his mother. Sh. Anto
Alphonse, DCP/ Dwarka along with the staff reached
the residence of the doctor with cake, eatables
and celebrated the birthday of his mother. The old
lady thanked and blessed them. The said news was
published in Amar Ujala newspaper.

A lady used to reside in a rented accommodation
in the PulPrahladPur area but due to lockdown, her
husband abandoned her. The landlord also asked
her to vacated the room. As she ran out of essentials,
she along with her children was standing in the
queue for ration. During patrolling, the lady told the
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matter to the beat officers Ct. Bhim and Ct. Ranvir
Nagar. They took up the matter with the landlord
who agreed to allow her in the room. Moreover,
the beat officers also provided essentials/ eatables
to the lady. Both Dainik Jagran and Punjab Kesari
covered this incident.

During lockdown, a lady Sudha passed away due
to illness. None of her neighbours came forward
to help the family in her cremation fearing death
from Corona. Inspector. Anand Swaroop, SHO/
Jaitpur and his team assisted the family members
in cremation. The incident received huge attention
in the electronic media as well as the print media
like Hindu, NavBharat Times etc.

Due to the increase in Corona positive patients,
the Bengali Market area was declared a hot spot.
The residents were apprehensive about supply
of essentials. At this, Inspector Prahlad, SHO/PS
Barakhamba Road took the initiative and provided
contact details of the local police, volunteers, home
guards, civil defence personel to the residents of
Bengali Market. Also, a list of items available in
the shops for home delivery, contact details of
the shops/ vendors of the nearby area were also
provided to them. This news was published in
Navbharat Times in the month of April.

Due to lockdown, a security guard lost his job. He
was unable to take care of his family and children.
Out of frustration, he decided to commit suicide and
posted this news on WhatsApp. This information
came into the knowledge of Sh. Manish Aggarwal,
Jt. CP/ Northern Range who immediately sent SHO/
Prem Nagar along with concerned beat staff to the
house of that person. After proper counselling of
the person, sufficient quantities of essentials were
provided. This timely intervention saved the life of
a family. Due to this, the Punjab Kesari newspaper
carried the story.

HC Naresh Kumar, Ct. Amit Kumar and HC Manish
Kumar of PS DBG Road installed PA system in
an e-Rickshaw to educate the general public to
maintain social distancing, use of face mask and
washing hands for 20 seconds with soap etc.

VIDEO LINKS
https://www.youtube.com/watch?v=7Qv4]2yaonw

https://twitter.com/DCPNewDelhi/
status/1277538197749157888
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TWITTER

DCP North Delhi Jul 11

Meeting the senior citizens at their home.

DCP Shahdara Delhi @DCP_SHAHDARA Jul 11

Inspector Rajesh Dangwal (Shahdara District) who
fought from Covid and recovered donated plasma today.

DCP South Delhi @DCPSouthDelhi

Jun 29

3-point campaign launched by Delhi Police to fight
with Corona.
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DCP West Delhi @DCPWestDelhi Jun 29

Along with Womenite PS Rajouri Garden officials
handed 2500 sanitary napkins & 325 ration kits
(each kit =15 days), to the needy in West District. @
HMOIndia@LtGovDelhi@CPDelhi

DCP South East Delhi @DCPSEastDelhi Jun 22

Drone used for surveillance in containment area. @
CPDelhi@LtGovDelhi@DelhiPolice




sanitizer on their hands to fight the invisible

Goa police wore masks, gloves and applied
enemy.

Their avowed task was to keep people indoors and
when permitting them outdoors, to enforce and
advise them to observe social distancing.

Since it was going to be a long drawn battle, we
decided to adopt persuasive policing by using the
existing skills of Goan Police officers in the field of
art, culture and Music. They were motivated to write,
compose and sing songs with Corona preventive
messages embedded in them. Appropriate
infographics with COVID-19 specific preventive
steps were also designed.

They approached religious leaders to record
their appeal urging people to stay indoors. The
Archbishop of Goa and Daman was kind enough.

PERSUASIVE METHODS — FROM LATHI TO MIKE

Periodic announcements were made through PCRs
and local police.

While patrolling, the megaphones and loudhailers
of police vehicles were used. Coupled with the
extensive media coverage the announcement
started paying dividends as instances of people
coming onto the streets started to decline.

Catchy infographics were published via print
and social media highlighting social distancing.
The social media cell worked round the clock to
popularize these Infographics through various
social media platforms.

Innovative Lyrics on 'Social Distancing” written and
sung by police officers were written and sung by
police officers. Goa police officers unleashed their
creativity and conveyed the message in the form
of melodious songs. DSP Sammy Tavares and PSI
Diego Gracias were the first officers who started
the trend. Later other officers also joined in when
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LPC Bhakti Devidas from Vasco Railway PS and LPSI
Sapna Gawas from Colva PS played a few popular
tunes.

Circulation of recorded messages by celebrities
helped change the perceptions of many people.
Accepting the request of Goa police, these
celebrities reached out to public in Goa through
informative videos recorded by them at their
respective places.

Actors Anil Kapoor, Suniel Shetty, and Bhumika
Chawla urging people to remain inside and
cooperate with Goa Police.

Appeal was made by Goa Police to religious leaders
from different faiths who then urged people to stay
indoors. The Archbishop of Goa and Daman was kind
enough to accept our request to record a message.
Other religious leaders also came forward and
appealed to the people. The holy month of Ramzan
was observed in the months of April-May with all
its enthusiasm and fervor respecting the lockdown
guidelines and maintaining social distancing.

No tolerance was shown to the ones violating the
lockdown and hence putting their own and other
people’s life in danger. Drone surveillance was
used to keep a check on the same.

Proactive Outreach to Vulnerable Sections

Goa police gave priority to the vulnerable sections
of society and channelized its manpower and
resources accordingly.

Visit by Police Inspectors/ Beat Constables to Old
Age Homes& Orphanages

Police reached out on regular basis to various Old
Age homes and orphanages. Senior citizens shared
their anxiety and apprehensions and the same were
addressed. The visits were always accompanied
with sharing of food items and other essentials and
medicines.
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Reaching Out to Stranded Tourists/ Foreigners
A special cell was constituted to facilitate

movement of stranded tourists and foreigners. The
cell was able to make a departure of more than
6000 foreigners to their respective countries.

64

Locating and facilitating migrant labourers to State-
Run Shelter Homes

There were morethantenthousand(10,000) migrant
labourers who got stranded in Goa. The police
reached out to them at all the thirteen government
shelter homes. The migrant workers were medically
screened and sent to their respective states by
maintaining social distancing on buses and trains.

Various NGOs were roped in to strengthen our
efforts. They helped us in the form of their
contribution with food and grocery items, reaching
out to migrant labourers and senior citizens.

BUREAU OF POLICE RESEARCH AND DEVELOPMENT
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ENFORCEMENT OF SOCIAL DISTANCING:

Introduction of Marking &Token System: To avoid
large crowds of people in front of fair price shops,
ATMs, Bank Branches, milk booths etc. for the
collection of food grains, withdrawal of money
distributed under the PM Garib Kalyan Yojana,
milk etc. the police introduced marking and token
system to ensure that people standing in queues
observed social distancing norms.

B. Managing the Vegetable Market: Hapa
vegetable market is one of the biggest markets in
Jamnagar which caters to the needs of the entire
city and nearby villages. Shri Safin Hasan,ASP
(Under Training) and his team moved the market
to an open ground to ensure the access control,
arrangement of stalls in a systematic manner and
to ensure social distancing among the customers
lining up for the purchase of vegetables. 8 sq ft area
was demarcated for each vendor. The entry, exit,
parking area etc. were clearly marked and police
deployment streamlined the entire operation
of arrival of vehicles, unloading of vegetables,
parking of vehicles, setting up of stalls, lining up of
customers etc.

Pic-1: Vegetable Market, Hapa, Jamnagar

The above model was replicated at several places.
All the vendors and customers time and again were
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screened and briefed on Do’s and Don’ts about
keeping the market safe from virus infection.

2. Ensuring supply of essential items : There
was difficulty in ensuring supply of essential
commodities including food grains, vegetables,
milk, medicines etc. to people especially to senior
citizens, people suffering from illness, Divyanga's
and other needy people etc. A group of young
volunteers from different localities named ‘Corona
Veer’ were identified and their contact numbers
were widely circulated among people. They served
as a link between shopkeepers and customers
thereby facilitating supply of essential goods
without requiring people to go out of their homes.

This initiative succeeded in minimizing crowds
at the shops and helped people in distress to get
essential items delivered on the door step. It was
deeply appreciated as a good example of police-
community partnership.

3. Use of Technology : Ahmadabad City Police was
coordinating the department concerned in carrying
out contacts tracing and home quarantining of
identified persons.To ensure and monitor quarantine,
an app COVID-19 was developed by Sh. Ravi Teja
DCP Ahmadabad City. It took online attendance
three times a day with a picture upload facility.

It captures the location of the person as soon as
he installs the application and creates a geo fence
around his latitudes and longitudes. The person
can update the COVID-19 symptoms periodically. It
generates alerts whenever a person moves out of
his location which helps in ensuring a legal action
in case of violation of quarantine protocol.

4. Community Kitchen and Mask Making:

The people belonging to lower income groups
found it hard to get hygienic food and masks. The
lady wives of police officers living in police lines
of Mehsana District Police started a community
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kitchen for making hygienic food for the police
officers deployed in the field and also for the poor
people living in the neighborhood. The lady wives
prepared food for 1000 to 1500 persons every day.

The lady wives drawing inspirations from the clarion
call of Hon. PM of India started a mask making unit
in District Police HQ, Mehsana. They were able to
make 500 to 750 masks daily thereby meeting the
demands of the police force and the poor people in
the neighborhood. They made over 30,000 masks
and the initiative of the police received appreciation
from the general public.

5. Food for Migrant Labour:

Shri Omprakash Jat,IPS, ASP(Under Training), Dungra
Police Station, District- Valsad developed a system
for pooling resources to provide food and essential
goods t013,000 families during lockdown.

The needy families among migrants, laid
off labourers and other poor families in the
neighborhood were identified through helpline,
village panchaya to members and other public
spirited persons. An online platform was created for
facilitating donors to sponsor ration kits and a list
of donors was prepared. A team of volunteers along
with police officers were lined up for distributing
the ration kit to the needy families. 10,000 ration
kits worth Rs.90.00 lakhs were distributed.

6. Shelter Home Management:

Thereis alarge number of migrant labourers working
in industrial units in Vapi, Umargam, Bhilad, Pardi,
Gundlav of District- Valsad and they were displaced
during the lockdown due to layoffs. They were taken
to shelter homes. Shri Sunil Joshi, SP, Valsad and
Shri Omprakash Jat, IPS, ASP had designed a system
for people living in shelter homes. A police officer
interacted and had food with the inmates to build
personal rapport. The police also met requirements
such as medicines, ration kits, health services to be
delivered to their parents, families living in their
home states.

A database containing basic information of
migrants, place of residence etc. was created and
Shramik Express Trains were booked based on the
preferred destinations. Arrangements were made
for a medical screening, transportation, boarding
of trains, distribution of food packets etc. in
coordination with civil administration.

Pic-11: Migrant Labour boarding the Bus

The above initiative of Valsad Police helped in
retaining the migrant labourers, facilitation of
their coming home in Shramik Express Trains
and maintenance of law and order in the district
during the lockdown. There were no attempts
by the migrant labourers to go home on foot, on
motorcycles etc. as it happened in several parts of
the state.

7. Police Health Tracker:

The police officers and members of the auxiliary
forces were vulnerable to COVID-19 infection
as they had to interact with people during their
deployment. Shri Vasamsetty Ravi Teja, IPS, DCP,
Ahmedabad City had developed Police Health
Tracker Google Spreadsheet. The police officers
showing multiple symptoms such as fever, cough,
breathlessness etc. were given immediate medical
attention and hospitalization.

8. Working Despite Personal Hardship &
Tragedies:

Shri A, B. Saiyad, Deputy SP (HQ), District:
Jamnagar lost his sister Smt. Mehrunnisa Saiyad on
02/05/2020 at Civil Hospital, Ahmedabad due to
pneumonia. However, he continued to work while
mourning the death of his sister. He set an example
for all the police officers by holding duty above his
personal commitments.

Shri A. B. Saiyad, Dy. SP
(HQ), Dist: Jamnagar

Shri Sanjaybhai V. Babari-
ya, PC, RanavavPS, Dist:
Porbandar
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Shri S. S. Jadeja, PC, Mala- ~ Smt. Jyotiben M. Parikh,
viya Nagar PS, Rajkot City  ASI, Raopura PS, Vadodara
City

Shri Sanjaybhai V.Babariya, PC, Ranavav PS, Dist:
Portbandar was deployed for COVID-19 bandobast.
His pregnant wife complained of labour pains and
was admitted to Mangalam Hospital, Porbandar on
13/04/2020. However, Shri Sanjaybhai V.Babariya
coordinated her admission over the telephone
while continuing to be on duty. He was blessed
with a baby girl.

Similarly, Shri S.SJadeja, PC, Malaviya Nagar, PS,
Rajkot City wason COVID-19 bandobast. He received
a call from his wife regarding labour pains. However,
Shri S.SJadeja stayed back and coordinated her
admission to Krishna Hospital, Bopal, Ahmadabad.
She delivered a baby boy by caesarean. He saw his
new born baby through video calling!

Smt. Jyotiben M. Parikh, ASI, Raopura PS, Vadodara
City was on COVID-19 bandobast at Dandiya
Bazar Cross Roads, Vadodara City. She met with
a road accident on 04/04/2020 while on her
way back home and sustained head injuries. She
was administered treatment at Global Hospital,
Vadodara and reported to duty the next day without
leave thereby displaying courage and dedication to
the nation.

9. Brave Act to Save Life:

Shri H. N. Ajra, PSI, Kim PS, Dist: Surat (Rural) was on
duty at Kim Railway Station, Surat on 12/05/2020
around 08.30 hrs coordinating the movement of
migrant labourers from Odisha by Shramik Express
Trains. A large number of people gathered at the
railway station stranded on railway tracks. A goods
train appeared from the opposite side and the crowd
started running towards the train thinking that it
was a passenger train. An old lady, Smt. Valiben
Ranabhai Bharvad, aged 68yrs, r/o Kim, Surat was
trying to cross the railway track to buy milk and
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vegetables. Shri H. N. Ajra saw the lady stuck on the
track, he rushed to her and had pulled her away just
before the train passed on the track. The brave act of
Shri H. N. Ajra saved the life of the lady.

Shri H. N. Ajra, PSI, Kim PS,
Dist: Surat (Rural)

TWITTER

Ahmadabad Police @AhmedabadPolice May 30

Ahmedabad Police distributing masks in order to
help needy ones in their fight against Covid19.

MASK
DISTRIBUTION

Raja Banthia @rajabanthia Apr 10

Information was received that stranded students &
workersfromArunachalwereunderdistressinGujarat.
We immediately contacted @SPWestKutch@
SPAmdRural&@AhmedabadPoliceDCP Zone-ll
who personally connected with them & rendered
required assistance. @DgpPradesh
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HARYANA

effective manner throughout this crisis. It

helped Haryana to stay resilient despite its
close proximity and connectivity with the National
Capital where the pandemic had been raging for
many months. In last week of April 2020, total
positive COVID-19 cases in the state were only 296
(out of which 199 had recovered) which was much
lower in relative terms when compared to many
other states of the similar size and population.
Some prominent ones are taken as under:

I |aryana Police responded in a timely and

State Level

At the Police Headquarters, Haryana a COVID crisis
Management Team was constituted under the
chairmanship of ADGP, Law & Order, and the overall
supervision of DGP Haryana. The team consisted
of a DIG rank officer and five SP rank officers as
members.

The main responsibilities assigned to Crisis

Management Team were :-

X3 Immediate dissemination of information/
directions of Centre/State Government to
field units.

<> Co-ordinating and supervising the efforts of
field units

X3 Co-ordination with different departments/
authorities of State and Union Government.

» Theteam mettwice a day onaregular basis to
review and resolve the emerging problems/
issues

» A 24x7 State Covid Control Room was set up
with a DSP rank officer as in charge. Three
DSP rank officers were deputed to man it
round the clock.

» An FAQ on lockdown was prepared to
educate the people and widely disseminated
on social media.

» A backup of about 1500 police personnel
posted in Armed Police Battalions were

Police Headquarters, Sector — 6, Panchkula, Haryana-134109
| Web : haryanapoliceonline.gov.in

kept ready to replace the infected police
personnel.

District Level

All districts had a strategic deployment of police
force so that lockdown norms are implemented and
enforced in letter and spirit, as per the guidelines
laid down by the MHA and State Government.

°,

<> A total of 162 inter state border nakas were
placed to prevent cross border movement
of people. Out of these, 15 were inter state
entry points on national/state highways and
were manned by DSP rank officers.

< A district Police Control Room was set up to
not only enforce the lockdown norms but
also to disseminate relevant messages to
educate the people about COVID-19 and the
significance of lockdown.

X Out of the total posted strength, 39915
district police officials, 4884 Special Police
Officers (SPOs), 4242 Home Guards, 556
IRB Police officials and 857 under training
recruits were deployed for COVID-19 related
duties, which is approximately 76.87% of
total strength.

< During the implementation of the lockdown,
the police personnel were sensitized to act
firmly but be polite with the public. As a
result, no major incident of misbehavior of
police with public came to notice.

X Police ensured that proper social distancing
was maintained in all public places.

Contact Tracing

All foreign returnees and other persons who were
placed in isolation/quarantine were regularly being
checked/monitored. A total of 18573 persons had
returned from various countries since 30.01.2020. Out
of these 18371 were identified and 13409 persons
were quarantined. Strict legal action was taken against
those who jumped the quarantine restrictions.
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Evacuation of foreign nationals: At the request
of MEA, instructions were issued to all districts to
facilitate the evacuation of foreign nationals. In this
regard, it is mentioned here that the nationals of
Brazil, Israel, Germany, Japan, Russia, Nepal, Bhutan
and several other countries have been assisted for
evacuation.

Facilitation of Telecom Services: At the request of
telecom operators, instructions were issued to all
districts to facilitate the movement of engineers and
other staff working to maintain telecom services.

Medical help to those in need: Several persons
who were facing difficulty in reaching hospitals for
treatment were transported in police vehicles to
various hospitals in the state and outside.

Help to Migrant Workers: Daily wage earners
who were stuck in various parts of the state were
facilitated to shelter homes and food & other
essential items were provided. About 17,000
migrant workers were benefitted by setting up of
temporary shelter homes.

Humanitarian Aid: Approximately 32.80 lakh
food packages were distributed among migrant
labourers, daily wage earners and other poor and
needy persons along with the help of NGOs, social
and philanthropic persons and NGOs. Distribution
of dry ration, sufficient for seven days for a family,
was done to 14048 families. It is the state police
which emerged as ‘Messiah’ and ensuring that food
and other essential items like medicines reached
out to the poorest in every nook and every nook
and cranny of the state. This new ‘avatar’ of the
Haryana Police had been widely appreciated in the
print, electronic and social media.

Tracing returnees of religious congregation of
national capital: A total of 1636 people related
to attendees of a religious congregation and 2270
people whom they had been in contact were
tracked, medically examined and quarantined
as per the COVID-19 protocols. Legal action was
taken against those who were in violation of visa
conditions.

Haryana Police enforced the lockdown norms
strictly and took lawful action in other connected
matters.

BUREAU OF POLICE RESEARCH AND DEVELOPMENT
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TWITTER

@cmohry@NitishKumar@police_haryana May 28

Tomorrow (29th ) 6 trains are going for Bihar- 2 each
from Rohtak & Faridabad , n 1 each from Panipat &
Ambala.These will carry all left out willing migrants
from haryana as per available data . Pls contact to
your district authorities

Faridabad Police @FBDPolice

@FBDPolice I fdest e # I AT W1 92k
S HA A HT g9l ¥ FO g AT 7S @l
Afehel ATe; ¢ FRIAT IR 37f a7 77T 1 poar
YT ST FIH & T8 o7 Adel 3 S o Aol
arerer BEEFT &7 gl Y, AR 39T 9T |
AT JT doh|

Yamunanagar Police @PoliceYnr May 24

fSell J3AT 9R grdel aRT 37Tl 24.05.2020
a#reﬁ?r%%‘rsrmgﬂ’r@r%sgmmaﬁ
TARLY ST AT, AT & Uohe T 91T HI el
et Gl @eft 37 & 718 gewr fagr farstarar arm|
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Pankaj Nain IPS @ipspankajnain May 23
All willing persons were sent back to Assam and
Tripura except for Manipur , of which a separate
train going on 25th.

10

Commissionerate of Panchkula @CP_PANCHKULA
May 23

3000 Migrant workers through 100 Hr. Roadways
buses were sent from Haryana to four different
districts of Uttar Pradesh with medical aid and food
supplies while observing the Social Distancing
norms.

'
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Dr. Hanif Qureshi IPS @DrHanifQ May 22

Baby delivered in Haryana Police Gypsy. Timely
help by SHO Manoj Kumar helped mother and child
reach the nearby health centre.

Pankaj Nain IPS @ipspankajnain May 22

Lady Constable carried a mother’s luggage so she
could board the train while carrying her child.
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Haryana Police @police_haryana May 22

#Lockdown # 9RER ¥ f9os Rl & fav @
palwalpolice §&iT “SoR3MT HZATA”

Police helped the girl unite with parents who got
separated from family during lockdown.

Haryana Police @police_haryana May 21

Police distributingto pedestrians, motorcyclist &
other commuters.
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HIMACHAL PRADESH

RAISING AWARENESS

Various social media platforms e.g. Facebook,
Twitter & Instagram were used regularly and
effectively to enhance awareness of general public
to contain the Corona pandemic. Government
orders /notifications/ precautions/Do’s and Don'ts
were also put up for wide publicity. To keep a strict
vigil on the activities related to the unwarranted/
fake news on social media, regarding the on-going
COVID-19, dedicated cyber cells worked tirelessly
in each district as well as at a state level round the
clock. Through the cyber cell of this State, a close
watch was kept on the persons kept under home
quarantine. In addition to above, a video was
prepared/released by DGP every day to aware the
general public about COVID-19 pandemic as well as
to boost the morale of people and officials working
in the front line.

Surveillance

Regular and frequent surveillance was carried out
through UAVs during lockdown/curfew in various
places for breach/violation of section 144CrPC.

Assisting seniors and others in distress

Senior citizens and other people of the state were
given a facility to inform about their grievances/
requirements through ERSS11 helpline round the
clock. On receipt of any grievance through this

12

Police Headquarters, Nigam Vihar, Shimla — 171002
| Web : hppolice.gov.in

helpline, prompt action was taken by the police
and necessary police assistance was provided.
The citizens were also made aware of the social
distancing norms and help was also provided for
the same.

Help on other Humanitarian Grounds:-

Besides routine duties, Police personnel did their
best to serve the nation on other humanitarian
ground also. They also served food to the needy
and medicines were provided to the patients.

Reporting-

As per the direction of MHA, six hourly reports
violation of lockdown/curfew were sent by the
office. In order to collect and submit timely and real
time reports, an online app was developed which
allowed generation of proper data on violation of
curfew, registration of FIRs etc. could be generated
for future reference.

COVID Control Room

A specially setup COVID control room operated
round the «clock manned by staff from
Communications and Technical services wing of HP
Police which connected with all the Nakkas, Police
Station, Police posts and District Police Control
room through radio frequency. Calls were received
24X7 on the helpline numbers issued by district
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administration and queries of the people regarding
issuing of curfew passes, emergency movement,
quarantine violation etc. were resolved.

Facilitating Supply of Essential Medicines:-

For maintenance of supply of essential medicines
with wholesale retailers and facilitating supply
of essential medicines to the people in need, a
WhatsApp group was created with all wholesale
dealers as members.

Helping the infirm

Essential medicines required for critically ill
patients were supplied at the doorstep of people
with the help of staff of concerned police station.
Similarly, facilitation of supply of Tibetan medicines
for cancer patients to different parts of the country
was ensured by the nodal officer.

All the medicine retail shops were asked to report
to the BBN Police in terms of sale of their medicines
related to ILI symptoms and complete record was
compiled in the evening by the police obtained
from the medicine retailers. The result was that
health department was quickly and efficiently
able to detect the people who were developing
symptoms related to CORONA and they were given
prescribed treatment.

Transportation arrangements for Migrant Workers:
The state witnessed sudden mass exodus of people
from the industrial hubs for UP and Bihar. Police
personnel ensured orderliness in transportation
arrangements made by various agencies for migrant
labourers departing back to their hometowns in UP/
Bihar. All were helped in filling their registration for
going to UP though the NIC link and phone on 1100
(CM Helpline). 50000 pamphlets were distributed
in the jhuggi/jhopris to make people aware about
the online registration for trains and buses. For
departure of migrants who had registered on the
online like of the HP state, buses were arranged
and migrants were guided to buses in an orderly
manner.

Online passes for free inter-state movement:

Online paper less system of passes generation for
free inter-state movement of industrialists from
Tricity to Baddi. Applicants have to apply on the
website http://bitly/BBN_MOVT. Similarly online
paper less system for recording the details of the
people who are returning from outside the state in
the HP State from the borders of the Police District
Baddi. An online link has been developed to record
the details of the people who are returning from the
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various states which is http://bit.ly/HPPCOVID19.
More than 26000 people have been entered since
the start of the lockdown in the database.

Home Quarantine Surveillance-

The department developed an effective system
of home quarantine surveillance. With real time
information and a COVID Control app installed
in the mobiles of the people enabled police to
monitor the movement of quarantined persons. The
information on quarantine violation reflected in
control centre on the Google Maps and immediately
a police jawan was dispatched to either warning
against or registering an FIR under the relevant
provisions.

=g

Veterans Pitch

Use of services of retired Army men for Thikri
Pehras and stationary sentry duties in the shelter
homes and quarantine centres. Retired Army men
who volunteered to assist the police were engaged
with duty outside shelter homes and quarantine
centres.

Regular Flag Marches:

Route marches were taken out by the police
regularly in the various areas to make people aware
about precautions of COVID-19. The police also
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educated the shopkeepers on social distancing
protocols in sabzi mandis and groceries shops.
Regular Peace Committee Meetings were organized
by the police in the communally sensitive areas to
maintain peace and harmony when returnees from
a particular religious congregation tested positive
for COVID.

TWITTER

Himachal Pradesh Police @himachalpolice Apr 3

Una police COVID Warriors Rapid Action Team
consisting of Una police personnel and men from
1st IR Battalion, Bangarh.

4

Himachal Pradesh Police @himachalpolice Apr 2

Please Applaud their dedication and commitment
to serve the society
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INDO-TIBETAN
BORDER POLICE

nation dealing with the unrelenting assault
of COVID-19. ITBPs actions were divided into
following categories:

ITBP contributed its full might to helping the

Administrative Efforts

Compulsory preliminary screening at the entrance-
mandatory hand wash, use of hand sanitizer and
temperature through IR Thermometer.

Use of face masks was ensured from day one.

Daily sanitization of the complete premises and
vehicles with Sodium Hypoclorite solution.

Creation of Disinfectant Chunnel.

Mandatory implementation of social distancing
during all activities.

*Training of Trainers* on COVID-19 hospital and
quarantine centre management including the
officials of the CAPFs.

Motivating ITBP personnel to stay inside campus, to
minimize outside contact.

Mandatory 14 day quarantine for all personnel
who reported from leave by 22nd March and those
returning home from abroad.

Thermal screening of all especially cooks, barbers,
washermen.

Regular education on importance of hand washing,
hygiene and encouraging them to stay home

Stocking of essential medicine, sanitizer and PPE.

Quarantine center / isolation wards created in all
formations.

Setting up of Largest quarantine centre (1000
bedded) in Delhi. Took more than 1200 people
from all over the world (Wuhan, Milan, Rome and

BUREAU OF POLICE RESEARCH AND DEVELOPMENT

Police Headquarters, R.K Puram, New Delhi-110022
| Web : itbpolice.nic.in

Afghanistan) at the quarantine centre including
42 foreign nationals from 7 friendly nations. The
Quarantine Centre was widely appreciated by
people for impeccable management.

Good quality PPE 100 numbers per day at a cost
of only 100/- and 3 layered mask for only 5/- were
prepared and distributed to the centres to meet the
initial scarcity.

Motivating and providing all assistance to the
Corona warriors of the force such as sanitation
workers, mess staff, garbage disposal teams,
medical workers, doctors.

Capacity Building
Fabrication of sanitization chamber  for

personal decontamination. System for vehicle
decontamination was also established.

Fabrication of hand washing system.

Developed non-contact or touch free washing and
sanitization system.

Modified the mist fan as a decontamination system.

Fabrication of low cost PPE for the 2nd line medical
person and Administration staff.

Fabrication of triple layered cotton cloth face mask.

(Quality of the PPEs was checked by NITRA and team
of AlIMS and they found it worthy of being used)

Vehicle mounted area fogging machine.

Creation of isolation barrack for personnel reporting
back to unit during the lockdown duration.

Creation of isolation ward in unit hospitals for
suspected cases with level 2 safety.

Prepared short movies on awareness regarding anti
COVID-19 measures, and procedures/ drills being
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undertaken in unit during enforcement of lockdown.
Use of printed display boards, flex, banners
and other mode of advertising and publicity for
COVID-19 awareness.

Providing food/ration to local people:-

ITBP formations and units provided food, drinking
water and medicines etc to the local population
in the border areas of Ladakh, Himachal Pradesh,
Uttarakhand, Sikkim and Arunachal Pradesh in the
lockdown scenario. Thousands of people benefitted
from the endeavor. People in remote areas of
Chhattisgarh and some other mainland areas where
the ITBP is deployed were also benefitted.

ITBP had been helping the local authorities in
enforcement of lockdown and also assisting in
maintaining supplies in these areas.

More than 1000 trucks were facilitated to move
from Zojila pass (11 thousand ft) to Kargil to supply
essential items to remote areas in the month of
April and May, 2020.

ITBP Quarantine facilities:-

Due to lockdown across the country since 24
March, 2020, groups arrived from Italy (From Milan
and Rome on 15 and 22 March respectively) were
not able to leave for their states after completing
requisite quarantine period. These 480 people
were provided with all required facilities during the
extended period. Regular counseling was done by
team ITBP.

Yoga classes
organized.

ITBP also tied up with various agencies to arrange
passes for these evacuees to move to their homes.

and recreation facilities were

Providing PPEs to other agencies-

On receiving an urgent requirement, ITBP provided
PPEs free of charge its fabrication centre, SS
Battalion Saboli to the CISF, Urban Local Bodies
(UBL) Haryana, PG Dental College Rohatak, Sarvoday
Vidyalaya, Sector 3 Haryana, Kondli Municipal
Committee besides others.
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Motivational videos by ITBP jawans:-

ITBP jawans dedicated songs to the Nation that
was highlighted through electronic, print and
social media themed on Corona Warriors. Head
Constable Arjun Kheriyal and HC Vikramjeet Singh
presented these beautiful songs ‘Teri Mitti..” and
‘RakhHausala’.

Treatment of CAPF jawans and families at CAPFs
and AR Referral Hospital, Greater Noida:-

The CAPFs and AR Referral Hospital, Greater Noida,
which is under the administrative control of the
ITBP was declared COVID-19 dedicated Hospital
which had been successfully treating the COVID-19
patients of the CAPFs and their families. Till 28 May,
2020, more than 235 personnel of various CAPFs
and their families were admitted to this hospital.
The team of specialist doctors from all the CAPFs
treated the patients successfully.

Till 1 June, 2020, out of total infected 197 personnel
in the ITBP, 164 were cured at different COVID-19
designated hospitals. Most of these personnel were
treated at CAPFs and AR Referral Hospital, Greater
Noida.

ITBP remained at the forefront in fight against
Corona virus. Its contributions are leading in
terms of quarantine facility establishment, making
of exclusive Standard Operating Procedures,
innovation in terms of PPE Kits and Masks,
Maintenance of supply chains in remote areas and
treatment of COVID-19 patients.
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ITBP @ITBP_official Jun 28

Personnel of 48th Battalion ITBP distributed

hygiene and sanitation items- soaps, washing
powder, masks, dry ration etc to 225 poor families
of Village- Parmanandpur in Sisia, Katihar, Bihar.

VIDEO LINKS
https://www.youtube.com/watch?v=Xdc-QRVKlek
https://mobile.twitter.com/mygovindia/
status/127239799329183334475=12
https://www.youtube.com/watch?v=UwfzwWMkEgM
https://twitter.com/htTweets/
status/1283041483998859266
https://twitter.com/ITBP_official/
status/1282603852017971203

TWITTER

Rajeev Ranjan @Rajeevranjantv Jul 7

#ITBP & AT UG, Fdel THIIAA Sellpl #
snfearfaat &1 ¢ W} & @en, gar AR FIR - @
ndtvindiahttps://khabar.ndtv.com/news/india/
chhattisgarh-itbp-giving-food-and-medicines-
to-children-and-elders-in-naxal-affected-areas-
during-coronavirus-2258540..@ITBP_official@
ChhattisgarhCMO
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ITBP @ITBP_official May 23

Stranded labourers of West Bengal sent by ITBP
Buses from Pegong to Siliguri by 11th Battalion
ITBP, Sikkim.
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ITBP @ITBP_official May 19

Food items distributed to migrant labourers by 38
Battalion ITBP on Chhattisgarh- Maharashtra border
near Baghnadi.

ITBP @ITBP_official May 3

49th Battalion ITBP distributed ration items to
villagers of remote Gelling and Bishing villages in
Arunachal Pradesh.

Radio News Kargil @radionews_kargi May 11

During ongoing lockdown ITBP ensured a safe
passage for over 900 trucks carrying essential
supplies from icy heights of Zoji La to frozen slopes
of Kargil in past 21 days.

Vivek Kumar Pandey / faa=® FAR qusT @
vivekitbp May 1

1st Battalion ITBP, Joshimath, Uttarakhand
distributed food and ration items to the locals.

ITBP @ITBP_official May 10

Ration and other essential items distributed to
the villagers of Bansi Nagla in Bareilly, UP by 3rd
Battalion ITBP.
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JAMMU AND
KASHMIR

Police Headquarters, Gulshan Grounds, Jammu Tawi, J&K - 180004

are functioning as Nodal agencies for

active coordination between SFs and civil
administration. Grievance cells are in place at PCRs
to deal with the public issues for redressal. A large
number of distress calls were received during the
lockdown period and necessary assistance was
provided.

Two PCRs stationed at Jammu and Srinagar

During lockdown, on the intervening night of 11/-
04-2020 at about 0205 hours, a distress call was
received at PCR Jammu from Sh. Raj Kumar S/O
Ram Gopal R/O Lucknow UP A/P Plot 603, Sector
03 Channi Himmat, Jammu, describing his pregnant
wife being in labour. He requested for help to shift
his wife to the nearest hospital. On receiving the
information, the flying squad vehicle stationed
at Channi Himmat, Jammu rushed to the given
destination and took the pregnant lady and her
husband including midwife to the hospital but
on the way to the hospital, she delivered a baby
girl in the flying squad vehicle. At the request of
her husband, they were dropped back at their
residence. The police official of PCR, Jammu did
a3 commendable job with the timely help to the
distressed lady.

TWITTER

J&K Police

JammuAndKashmir police helps critically ill boy
reach SSH in #Jammu amid lockdown -- May 16
@ImuKmrPolice@ZPHQJammu

#Covid19

Government Railway Police Kashmir organized relief
camp at GRPS Hamray,Baramulla and distributed
essential food,provision items etc; among the local/
non local families. The needy picked these items as
per their requirement.

#JKPCARES -- May 16
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| Web : jkpolice.gov.in

A Police man helps a specially-abled man to reach
his destination in #Mendhar.

#JKPCARES
Photo Credit Rahi Kapoor -- May 15

#Covid19 "WE PLAY WE WIN ™ An initiative taken
by Jammu Police in Nagrota to provide indoor
games Kkits to children so that they can be engaged
at homes for smooth enforcement of lockdown.
An initiative for children so that their exposure to
outside can be minimised. #JKPCARES
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Jammu and Kashmir Police personnel putting on
Body Protection suit on the vegetable vendor at
#Nowhatta Srinagar

The picture shows living example of humanity as
relatives of #COVID19 deceased woman could not
turn up for her funeral/ last rites.

But, the gentleman cop of JK Police Mr. Rashid
Malik Officer of Police Station Rainawari Showed

courage and he along with his team buried her as
per religious rites. Apr 29

United Kathua, Jammu & Kashmir has set a unique
example of selfless service during Lockdown.
383 volunteers working continuously for last one
month, under SSP Kathua, providing 7 lakh free,
cooked meals at doorstep to 17,000 persons,
mostly migrant labourers.

BUREAU OF POLICE RESEARCH AND DEVELOPMENT
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JHARKHAND

Police Headquarters, DPRD Building, HEC Dhurwa, Ranchi, Jharkhand - 834004

) G

TWITTER

Ramgarh Police @RamgarhPolice Jul 8

Sl & gy gy 3fe @ &7 F gua Yo
IRAT AHTRITH TATAT IAT| AR P #COVIDI9
gard & foIT #Socaildistancing @ #AFH @M &I
fferma & 181 @JharkhandPolice@MVRaolPS@
DigHazaribagh@DC_Ramgarh

Jul 10
ICGIES 100720ﬁmﬂmﬁrqﬁvwnﬂﬁ

Lohardaga Police @policelohardaga

& O g AT fAdeet FRIAT # o
SRRl 3TTRATT el IT| @jharkhandpolice@
MVRaolPS
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| Web : jhpolice.gov.in
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GIRIDIH POLICE @GIRIDIHPOLICE Jun 25
afEr e & & ST g 7 J9 7 G ae
Gl IRERT ® gUarR @ @RI giod A
AT IR 3Tcle8 HI™ATI @HemantSorenIMM@
JharkhandPolice@MVRaolPS@DigHazaribagh

Saraikela Police @spsaraikela May 1

f&o 01/05/2020 Wfhs3T HT AT forar gar
Alhs3d & HEd ¥ 3edreel g qfod SiAdt
ﬁﬁé@amwmmxwmmmaﬁ
TITe 3@ & foIw &gl (1/3)
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GIRIDIH POLICE @GIRIDIHPOLICE Apr 21

gferd 31efiaTs & gaRT 37T feAish- 21.04.2020 i
& HEYSe UTAT &1F & Fe dcil aNd Dl
N S TG F AP @ Frmalﬁﬁ HTTTerd
dgd el T I aT| 1/2. @JharkhandPollce@
MVRaolPS@GiridihDc@HemantSorenJMM




LOCKDOWN ENFORCEMENT

Drones with public announcement system were
used for spreading awareness about COVID-19
precautions viz social distancing, using of mask,
use of soap and sanitizers for cleaning hands
etc., monitoring of crowding in public places and
detection of violations of lockdown orders. Trouble
spots were identified. Shops of non-essential goods
were identified and their operation was identified
and action was taken. Geo tagging technique was
used for checking vehicles and monitoring their
movements.

Pamphlets were distributed to create awareness
about pandemic. Social media platforms, public
address systems, banners and print media were
used to spread awareness about COVID-19 and
related government orders.

MANAGEMENT OF QUARANTINE CENTRES,
CONTAINMENT ZONES, SHELTER HOMES

Geo tagging of homes with Corona positive
patients was done to monitor the activities
and stopping of not permitted activities.
Provision of health inspectors for routine health
checkup and screening of patients was ensured.
Command Centre was set up at the entrance of
the containment area and a few doctors, police
personnel, a health inspector, BBMP officials and a
volunteer from Corona warriors was appointed as
the Nodal officer to look after the containment area.
CCTV cameras were set up at various points within
the area and was accessible from the command
center. Location of sellers of essential items viz
,medicine ,milk, grocery, vegetables etc. was fixed
for each containment zone and the same was put
on respective WhatsApp group having members
from 25 to 250 + numbers. Senior citizens were
also served and taken care of their health issues by
specific WhatsApp group. Quarantine persons were
also stamped for identification.

BUREAU OF POLICE RESEARCH AND DEVELOPMENT
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KARNATAKA

Police Headquarters, Nrupathunga Road, Bangalore, Karnataka - 560001

| Web : ksp.gov.in

ENSURING SUPPLY ESSENTIAL GOODS & SERVICES

Geo Mapping and tagging of Bengaluru was done
in categories of essential supplies, food donors,
needy people & ration donors to help hungry
and needy people. This provided real time data
of beneficiaries on the dash board in the control
room. Food and ration network for distribution of
dry ration & cooked food by community kitchen
was established in police stations. Over 1 lakh
people including migrant labourers, slum dwellers,
daily wage earners, construction workers, security
personal, street vendors and all the other needy
persons were assisted.

OPERATIONAL ESSENTIAL STORES ACROSS BENGALURU

PUSHCART VENDOR INITIATIVE

This initiative was taken to stop panic buying by
residents of various localities. The pushcart vendors
of vegetables were made aware of social distancing,
use of mask, sanitization of hands after every sale
using sanitizer/soaps. Face shield, mask & sanitizer
distribution along with thermal screening was
ensured. Police announced that vendors will deliver
fruits and vegetables to their respective areas only.
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The vendors were given time slots for selling their
products. Police announcement in areas was done.
Benefits of this initiative were:

« Prevention of social gathering/unnecessary
movement of people and vehicle

< Areawise sales was enabled which ensured
better sales for the street pushcarts.

+ Safe and harmless sales of fresh vegetables
and fruits.

COMMUNITY POLICING

PS limits were divided into beats and two volunteers
were assigned to each beat. A WhatsApp group
was created for effective communication. The
volunteers reported cases of community offence.
Effective measures (Standard Operating Procedures,
barricading, earmarking of designated area for
public dealing) at police stations for minimizing
exposure were taken.

MANAGEMENT OF STRANDED MIGRANTS

It includes registration, medical screening,
verification of documents, arrangement of buses
for travelling to other states. More than 10000
labourers were provided with food and shelter and
made aware of the importance of social distancing,
mask, sanitization. Travel of more than 50000
workers to their home states was arranged in
special trains.

BANGALORE RANGE (TUMKUR)

Highlights
« Free distribution of vegetables, fruits and

eatables to 6000 plus destitute with the active
involvement of volunteers.

s Extensive wuse of drones for
surveillance of containment zones.

% Organic disinfectant tunnel was installed at
police stations for sanitization .

% Volunteer task force for villages to keep vigil/
patrol on interstate borders

% Management of Migrants-

0 Registration, medical screening, verification of
documents, arrangement of buses for travelling
to other states.

0 More than 10000 labourers were provided with
food and shelter

o Spreading awareness and enforcement of
social distancing, mask, sanitization

o Travel of 50000 workers to their home states
was arranged in 36 special trains.

MYSURU

Food Distribution - Food and food items were
distributed to destitute, homeless, migrant
labourers, people stranded at railway/bus stations,
hospitals etc.

intensive

Peace committee meeting- Meeting with religious
leaders was held to counsel and spread awareness
and precautions namely social distancing, mask
and sanitization related to the pandemic COVID-19.

Migrant Labourers- With the active involvement of
volunteers, about 4500 labourers were registered
in Seva Sindhu App. They were provided with free
food and shelter.

Awareness  Programmes-  Pamphlets  were
distributed to create awareness about pandemic.
Social media platforms, public address systems,
banners and print media were used to spread
awareness about COVID-19.

BUREAU OF POLICE RESEARCH AND DEVELOPMENT



MANGALORE
1. Effective measures (Standard Operating
Procedures, barricading, earmarking of

dedicated area for public dealing) at police
stations for minimising exposure to infection.
2. Movement of 35000 migrant labourers at
railway station and 5000 plus international /
national passengers at the airport was handled

INDIAN POLICE RESPONSE T0 COVID -19

3. Interstate border check-posts with 400 vehicles
per day was managed with proper barricading
and social distancing norms.

VIDEO LINK

https://twitter.com/DCPSouthBCP/sta-
tus/1265328276722966530

with proper precautions.

Santhosh Kumar Padil

ASl. “He Helped the
children to reach their
home in Karala Safabs ™

Basavaraj Pateel PC
923, “Hedonated
Bloodto alLady
who was under
critical condition.”

Somanagouda Choudri
APC 2592 “He donated
daily essential food
from his own

salarv”

| =¥
Govinda PC
2Ad kerved food to
street dogs, While

performing his duty at
Thokkottu smart city

9 Some of Corona warriors

=
Shivappa CHC 781,
“Helped a pregnant lady
bw arranging ambulance.”

A

Nayana WHC 702,
“Volunteered to serve
in Covild Hospital dury™

seal down area.”

TWITTER

Bengaluru City Police @BIrCityPolice

Campaign launched by city police
Covid-19.

Jun 16
regarding

'f.-_-'ﬁ' The 10 commuandments of COVID-19.

You shall not attempt

fo “escape” quaranting zone
and put others af risk.

#ArrestCorona

BUREAU OF POLICE RESEARCH AND DEVELOPMENT

Commendable work done by these women staff and
officers to do their bit in this time of need. Kudos
to them Clapping hands sign http://toi.in/VEcX7Y/
a24gk via @timesofindia
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KERALA

POLICING DURING PANDEMIC - AN INTERNAL WAR

Human Race has faced many pandemic like the
Bubonic plague of Bombay in the 18th century,
the Spanish Flue (1918-1919), etc. where millions
of lives were lost. In all pandemic situations police
formations inevitably get pushed to their limits,
and beyond. Not only are external threats of police
personnel themselves getting exposed to a disease,
but also internal problems like desertions and
absenteeism. e.g. 500 officers failed on duty (1918-
19) in Chicago. In times of COVID-19 too, police
forces were caught unprepared, yet were expected
to lead from the front.

THE CHALLENGE

The challenges were huge and required a
recalibration of Intelligence, Operations and
Human Resource Management strategies to work in
tandem with each other as if fighting a war

- Yes! Police are facing a very different kind of an
internal security challenge.

Fighting a war without losing warriors and emerging
victorious, not with the brutal power but with the
softand firm power is notan easy task. The police are
utilizing latest surveillance technologies to enforce
pandemic laws. How can they ensure data security
of citizens? Any leak of data would be a matter
or serious concern for the public. Data security is
extremely important. Intelligence collection on
various types of unrest, quarantine jumping with a
view to destabilizing internal security, etc also are
of paramount importance.

ROLE OF POLICE

During the plague in 1890s the British Military and
the Police imposed forced quarantining, seizure
and destruction of contaminated property etc. This
led to protest, violence and murder of officer Rand
by Hari brothers. This sparked a wave of resentment

Police Headquarters, Thiruvanantpuram, Kerala — 695010
| Web : keralapolice.gov.in

against the British Government in India. However,
the role of police in a democratic welfare State is
very different.

A study ‘'Police Planning for an influenza
Pandemic Case Studies and Recommendations
from the Field” (https://www.policeforum.org/
assets/docs/FreeOnline Documents/PublicHealth/
police%20planning%20for%20an%20influenza%20
pandemic%20%20case%20studies

%20and%20recommendations%20from%20the%20
field%202007.pdf) shows that maintaining inter and
intra agency communications is the key to success in
pandemic situations as exemplified by the Fairfax County
Police and City Administration. They highlight public
health emergency training and use of technology.

Enforcement of Pandemic Laws is the most
important duty of police in coordination with other
departments.

Co-ordination of Migrant labourers camps,
community kitchen, Civil Supplies (PDS) etc by the
Janamaithri Beat Officers was an excellent example
ofcommunity reach and interagency co-ordination.

Prevention of hoarding of food stuff, medicines and
PPEs is a major duty of the Police.

Public education and awareness through social
media was done by the police in an excellent
fashion. The tradition of community policing came
handy in doing such work in a wonderful fashion.

Working out with courts, jails etc is also done so
that the Criminal Justice responsibilities are intact
Development of innovative technology to deal with
summons, producing prisoners etc was successfully
done.

LEADERSHIP
Harvard Business Review (https://hbr.org/2011/01/
how-a-good-leader-reacts-to-a) titled ‘How a good

BUREAU OF POLICE RESEARCH AND DEVELOPMENT
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POLICE MORALE

PANDEMIC LAWS
ENCORCEMENT

COMMUNITY

ENGAGEMENT & TRUST

ENGAGEMENT WITH
OTHER AGENCIES

l

e Personal Hygiene

e Hygiene of Offices &
premises

e Human resources
Management

e Training for
Competencies

e Access control to
Police offices

l

e New Laws Training

e Balancing Criminal
Justice

e Watch out Cyber

Crimes

e Human trafficking

e Exploitation

e Health of personnel & e Unforeseen - Crises

family members-
Projects.

e Logistics (Like PPEs.
Sanitizers, masks)
Management

e Police Leadership —
Leading from the
front with overall
perspective

o Empowering all

e Optimum utilization
of Resources (SOPs)

» Dead body
management

» Cremation
guidelines

» Border checking

Seaport/airport/tra

nsport
management

» Use of technology
& Innovation &
Community
Policing — house
visits

» Citizen’s rights

l

e Gender Justice
e Migrant population

e Tribal Community
e Marginalized sectors
e Senior citizens

e Children

e Domestic violence

¢ Training to manage the

Marginalized &
Schemes.

l

Health
Local Self Government

Fire Force
Drug Controller
Food safely

PDS

Excise, etc

Leader Reacts to a Crisis’, points out how Winston
Churchill famously said in 1940, “You ask what is
our aim? It is victory; at all costs; victory inspite of
all terror. Victory, however, long and hard the way
may be; for without victory there is no survival

BUREAU OF POLICE RESEARCH AND DEVELOPMENT

This statement is very true while dealing with a
pandemic. Victory over the virus must be the aim
of a leader during pandemics. A leader’s ability to
adapt rapidly is being tested during the crisis. The
leaders who can engage directly but still maintain
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their sense of perspective and the ones that will
help society survive, would be considered effective.

The leaders first priority in a war situation shall be
to ensure that none of his men are lost in the battle.
This will keep the morale high. So health (mental
and physical) of the team should be the top priority.

The Role of Law Enforcement in Public Health
Emergencies (September 2006

(https://www.ncjrs.gov/pdffiles1/bja/214333.pdf)
points out the following points.
% Preparing the Department

+» Responding to and Managing Incidents
+» Continuity of Operations

.

« Protecting Law Enforcement Officers and their
families

+ Protecting the Community

«  Working with Public and Private Agencies

+ Taking care of Special Populations

% Mass Casualty Planning

THE KERALA MODEL

In Kerala the Police was early to start training
programmes professionally handled by State
Health Research & Training Institute. Reaching out
to the police stations using video conferencing was
of great use.

Police also started a Protecting the Protectors
Programme to ensure health of police personnel
and their family members. The ten Police Hospitals
in the State were roped in and paramedics / Health
Inspector trained police personnel were deployed.
They conducted awareness classes and distributed
preventive medicines. Tele medicine and tele
counseling facilities were are also made available.

Police performed the most important duty
ensuring quarantine and social distancing. Digital
applications became handy in ensuring quarantine.
The triple lock system used in Kasargod District
(which showed a spike in early days of pandemic)
became a world class model.

Senior officers were deputed in red zone districts
to lead from the front. Establishing SOPs and
Protocols for every type of pandemic duty with
use of minimum number of personnel, without
risking their health is a challenge to any Police
Organization. Kerala Police have come out with an
elaborate document covering all points of police
safety and public safety giving due regard to all
sections of society.
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CONCLUSION

Policing during pandemic is a challenge which
has to be faced with meticulous planning even
for the most unexpected outcomes. Keeping the
morale, physical and mental health of the force is
extremely important to emerge victorious in the
internal war of pandemic.

Involvement of every member of the organization
with a sense of responsibility and belonging to
the community is a major factor to ensure victory.
Sustaining the service spirit for a long duration is
a challenge which has to be met with elaborate
planning and vision.

TWITTER

Guest labourers from different parts of the
district being examined at screening centres
by #Janamaithri#Police officers and they are
departed to their homeland (Bihar) by train after
screening.
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Kerala Police trying out an improvised PPE, using
the traditional police raincoats with face shield
and mask. This can be used by police officers in
crowded areas, which can protect against the rain,
& the virus. Plus it is washable also. --- May 22
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West

Thiruvananthapuram  to
Guest workers started their bus journey from
Thiruvananthapuram City, Kerala to their native
state West Bengal.@cptvmcity

Bengal: 54

Vandebharath Mission: Arrival of stranded Indians
from Doha to Thiruvananthapuram. All 181
passengers arrived and reached their homes safely/
taken to quarantine places.

DISTRICT POLICE CHIEF KOZHIKODE RURAL

@dpckkdrl - One of reason for Kerala successfully
handlingCoronaisempoweredgrassrootinstitutions.

BUREAU OF POLICE RESEARCH AND DEVELOPMENT
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The returnees from other states,countries are being
visited jointly by Revenue,Health & Police,stressing
quarantine Committees are formed at LSGs upto
ward level. From Mepur PS Limits KKD RL May 8

Kerala Police @TheKeralaPolice

Mask is Fashion... #BaskinTheMask campaign May
06

Kerala_May06
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LADAKH POLICE

LADAKH
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SERVICE & COURAGE

adakh  Police succeeded in effective
Lenforcement of various guidelines and

restrictions issued by Government of India in
combating and containment of COVID-19 in Leh
and Kargil District of UT Ladakh. The efforts of
police administration are summarized as under:

Mobilization of Ladakh Police Force

Ladakh Police mobilized all its manpower from
various police units and deployed them on
establishment of nakas, patrolling, checking, static
guards at isolation, institutional quarantine centres
and containment places to restrict movements. Detail
police deployment plans were issued by the district
SSP of Leh and Kargil. These deployments modified
and upgraded from time to time, included, static
naka, mobile patrolling, static guards on containment
zones, isolation and quarantine places etc.

Safety First

All the police personnel were strictly advised to
use all kinds of protective equipment such as
alcohol based hand sanitizers, face masks, gloves
to prevent the spread of coronavirus. Special
directions and guidelines were issued in this regard

with special focus on frequent washing of hands
before and after the duties, maintaining social

Police Headquarters, Leh, Kargil, Ladakh - 194103

distancing while on duty, fumigation of all offices
and vehicles frequently, use and wearing of body
protective suits while on such duty where touching
is necessary.

Monitoring People Movement

In order to enforce the restrictions and to prevent
unnecessary movements of people and vehicular
movements, police check posts were established
and put in place at various strategic places and
traffic points. These check posts were provided with
touchless hand washing set, soap and sanitizers
at the checking point. All the SHOs and In charge
police posts within the town area and far flung
places were activated to establish check posts
in their area of responsibilities. Daily report was
sought from the District SSP about the functioning
and action taken by these checkposts. Barricading
was established and put on each police check posts
to check the movements of vehicles and people.
Zigzag barricading has also been established and
put on the highway and other strategic roads to
control the vehicular movement especially young
persons who tend to bypass police check post.
These check posts were tasked with checking the
movement passes and permission issued by the
administration and other Government authorities
for their movement during the lockdown. Check
posts were also established at the exit and entry
points in the containment area. A magistrate
was also deputed in the containment area who
worked in co-ordination with the police deployed
in the containment areas. Screening checkposts
were established enroute to Srinagar Leh and
Leh Manali routes to screen and checked all the
incoming and outgoing vehicles and passengers.
The round the clock deployment of police and strict
enforcement of restriction by police force helped
the administration to contain the virus.
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Screening at Leh Airport

A strict system was devised at KBR Airport, Leh
to check and screen all the passengers coming in
to Ladakh by air. Medical teams were deputed at
Leh airport who worked in co-ordination with the
Ladakh Police deployed at the airport. Touchless
services were introduced at the airport with social
distancing norms.

Patrolling and surveillance:

Police mobile patrolling parties, both on foot
and on vehicles were constituted to conduct
patrolling in the containment and town areas.
Police patrolling parties also conducted patrolling
in the various police stations and police posts
of District Leh and Kargi of U.T Ladakh thereby
creating awareness amongst the people to follow
the restrictions imposed under Sec 144 Cr.PC and
relevant sections of Disaster Management Act,
2005. The vehicles of these patrolling parties were
fitted with public address systems and sirens that
were used to create awareness among public. Strict
surveillance was kept by Ladakh police on people
in home quarantine in all villages and parts of
Ladakh through beat in-charge of police stations/
police posts concerned. The reports by patrolling
teams were further analyzed and studied based on
which further precautionary measures were taken.

Precautionary Measures

Required under Sec 144 Cr.P.C and Sec. 51 Disaster
ManagementAct,strictactionwastakenbyconcerned
police stations against those who was violated the
restrictions imposed during the lockdown period. A
total of 111 FIRs were registered under Sec. 188/
IPC and 51 DM Act till date. The action taken by
seizure of vehicles and apprehension of violators
created a credible deterrentamongst people who in
general enthusiastically helped the police and the
administration to prevent unnecessary movements.

BUREAU OF POLICE RESEARCH AND DEVELOPMENT
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Reporting Mechanisms

Daily reporting system was developed. District
SSP was directed to file daily reports through
respective police units. These reports covered key
issues like availability of essential commodities
and problems, grievances of migrant labourers
and their requirements, agricultural activities in
villages, people under quarantine, isolation, under
surveillance, evacuation of stranded people and
other grievances of people in various parts of the
region.

WhatsApp Groups: WhatsApp groups were created
in each police beat with Nambardars, Sarpanches
and Panches to monitor the activities of people who
were home quarantined, institutional quarantined,
in isolation.

Video footages: Dispatch of video footages by
senior supervisory officers from field locations,
especially the containment zones while on patrol
duty on a realtime basis.

Phone calls by PCR to people under surveillance
and on quanrantine as well as migrant labourers to
ascertain real situation.

Issues of Stranded Migrant laborers:

Migrant labourers stranded in the UT Ladakh were
taken off by redressing their problems during the
lockdown period. The staff of Disaster Response
Force (UTDRF) of UT Ladakh was assigned to
conduct awareness and counselling among the
migrant labourers at various places. UTDRF helped
them to get free rations, cash and clothing etc. The
list of these labourers was further shared with the
departments concerned.

Community participation

Various local NGOs and social groups and villages
came forward to help the police in implementation
of various guidelines to contain the virus. These
organisations even provided free food and masks
to the police force.

Evacuation of stranded Ladakhis

In order to evacuate the stranded people/
students / patients and pilgrims from various
parts of India outside of Ladakh, Ladakh Police
nominated and deployed senior police officers as
Police Nodal Officers in Delhi, Chandigarh, Jammu
and Srinagar for smooth evacuation of stranded
people of UT Ladakh. A separate WhatsApp group
was entitled "OPS Evacuation-Ladakh” with all
the Nodal officers and government personnel of
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UT Ladakh as members. The concerned officers
worked dedicatedly round the clock and helped in
evacuating about 27000 persons of Ladakh to Leh
and Kargil.

Qutcome

Ladakh Police pulled out all the stops to beat deadly
coronavirus in the region by strict implementation

92

and enforcement of various guidelines and
restrictions passed by the MHA, Govt, of India and
respective authorities in the region. Due to good
work done by the police personnel UT Ladakh was
declared as zero positive on 19th, May 2020 after
all the 43 positive cases were cured and turned
negative. These 43 positive cases were mainly
pilgrims who came back from Iran and their relatives.

BUREAU OF POLICE RESEARCH AND DEVELOPMENT
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MADHYA PRADESH

adhya Pradesh police has provided
Mthe success stories/good work done of

their various police stations. These are
summarised as below

ALIRAJPUR

As it is located at the Gujarat border, Alirajpur faced a
huge problem of migrants coming in and going out of
states.Alargenumberofareaswas made acontainment
zone and supply of essentials was ensured in those
areas.Police personnel were deployed at the inter-
state check points, wearing PPE kits to avoid becoming
a carrier of the COVID-19 infection.

Special mention - Gumaan Singh Chauhan, a
dedicated officer of the Jobat Police Station helped
a pregnant lady reach hospital while she was
walking towards it. With no vehicle available due
to lockdown, he arranged for a pulley for the lady to
rest in which she gave birth to a baby boy with the
help of women from the nearby village. Gumaan
Singh Chauhan presented an example of humanity.

People going out for essential services or going
for distribution of masks among the poor people

BUREAU OF POLICE RESEARCH AND DEVELOPMENT

Police Headquarters, Jehangirabad, Bhopal, Madhya Pradesh — 462008

| Web : mppolice.gov.in

were made aware of the ongoing pandemic and its
consequences.

Awareness being created among the localites about
Corona virus through posters and slogans.

Awareness creation among people
Coronavirus through puppet show.

regarding

Traffic police using their creativity to make the
public aware about the disease.
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Police made sure that social distancing norms were
being followed by the migrant workers coming
by bus from other states. Their check up was also
ensured.

CHINDWADA

To save the people at large from the spread of
COVID-19 the police authorities urged various
religious heads to discuss among their communities,
the ways to avoid the danger of catching Corona
virus. Further steps taken by the Chindwada police
are as follows.

94

TOTAL LOCKDOWN

Total lockdown as announced by the authorities was
ensured by the police administration. Compulsory
wearing of masks, washing hands for at least 20
seconds, following of social distancing norms were
taken care of by the Police personnel.

BORDER SECURITY

All the people coming from outside the city were
given health check up. The infected or possibly
infected people were then sent to the quarantine
centres or inter-state shelter homes built near the
police check posts. The Covid negative people were
sent to their homes to undergo home quarantine
while the police made sure that they all had stickers
in front of their homes to make the others aware of
the quarantined person.

ESSENTIAL SUPPLIES

Due to the lockdown, the supplies of various
commodities were going to get hampered therefore
the police authorities decided to arrange for home
deliveries of the essential goods. Lists of the fruits
and vegetable vendors were made and specific
areas were allotted to all such vendors so that no
one encroached on someone else’s area of sales.
Police personnel themselves delivered ration

to the needy. Wherever possible the policemen
themselves were making the people aware about
the importance of personal hygiene during Corona.
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LOCKDOWN VIOLATORS

Police took strict action against the people who
were found violating the protocols of the lockdown
imposed by the government.

SURVEILLANCE

A check was being kept by the police personnel on
the activities happening in the city area as well as
nearby villages from the CCTV Control Room. The
police also made proper use of social media to
monitor the peddling of fake news. Patrolling on
vehicles and drone surveillance was an integral
part of the entire surveillance system.

DEWAS

Mobile police vans were patrolling and constantly
appealing to the people to stay indoors. Section
144 was also imposed and its violation could result
in action being taken against the violator under the
Motor Vehicles Act.

A sudden migration of workers could be seen in and
around Dewas to their respective hometowns with
the help of NGOs, Social Service Centres. Police
Administration helped such workers reach their
home safely and with enough supply of food and
water with them to sustain themselves through the
journey.

While working in cities, the police did not forget
the villages and helped the villagers understand
the concept and need of social distancing. All the
fairs, haat etc were restricted thus helping maintain
social distancing in the villages.

On the major highways around Dewas, food and
water were made available to the migrant workers
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resting or passing by. Not only this, people living in
poor areas were visted regularly and provided with
ration.

DIAL 100°S RESPONSE
COVID -19 IN THE STATE OF MADHYA PRADESH

Dial 100 restructured its call management on IVRS
and added one more option for citizens in distress.
Now any citizen of the state calling for Dial 100
support receives three rounds of announcement
for selecting an appropriate emergency response
option. Dial 100 also added seven relevant sub
groups viz Black Marketting, Corona Suspect,
Distress Lock down,Epidemic,Food —Grocerry help,
Lockdown violation, Medical Help, Transport Help
for further selection.

Blood donation by the Dial-100 staff to help the
citizens by going beyond their call of duty.

Dial-100 staff carried a sick woman to hospital in
Shehdol. Similar help was provided.
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Relatives asking for help from Dial-100 for a 16-
year old sick girl in Baitool. The staff made sure to
admit the girl to the hospital for treatment. Similar
help was required in Damoh and Khargon and the
Dial -100 team was quick to provide a vehicle to
the sick girl and her mother.

A newborn lying on the roadside was saved by the
Dial-100 staff.

Just a tweet, but it was enough for Dial-100 staff
to understand the intensity of the matter. The Dial-
100 staff brough T.B. Medicines in PRV.

INDORE

T AT AU HYAT FY HIA F qACH

A drive to exhort police staff to stay away from
Home.

Indore being one of the most Corona infected cities
in the country, there was a huge possibility for the
workforce to get infected in the line of duty and
thereafter infect their family back home. Therefore,
itwas decided to keep them away from their families
in hotels, dharamshalas etc having basic amenities.
A help desk was created by an Addl SP rank officer,
to look after the families of such officers.

Force living together offered quick mobilisation
whenever needed.

Force living together offered quick mobilisation
whenever needed. Although the officials couldn't
meet their families but they were no more worried
about their family’s health.The experiment was
replicated later in other units. Even though it's
difficult to quantify the dividends received but it
definitely removed the guilt if they the minds of
the officers that they would have lived conjointly.
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Chronology:

25 March : IG texts over 8000 police personnel
saying that they themselves could become the
threat to their family and hence living away from
the family is the right thing to do.

12 May : Out of 33 police officers, who tested
positivefor corona, families of only two gotinfected
and both of them were not living separately. Living
separately and without having to worry about their
daily chores, increased the efficiency of the police
officers.

A Turnaround Story of Community Engagement
During COVID-19

Indore is the business capital of Madhya Pradesh,
with the highest density of population in the
state. With an area of 4000 sq km, the estimated
population of the district is approx. 48 Lakhs.Indore
has a huge floating population due to industries,
cash crop cultivation, and education hub.

Background

The unforeseen lockdown in Indore started leaving
no time to prepare, for both the police amd public.
Rumor mongering, nuances of the disease, reduced
communication and lack of physical and social
interaction leadingto aconfrontational environment
between the public and administration involving
violent incidents too where the health workers and
policemen were targeted.

Another incident happened in the same week,
when stone pelters targeted the police team on
their round in a containment area. It eroded the
morale of the police force and the health workers
who were risking their lives in the line of duty. The
incident was also accompanied by incidents of
people running away from hospitals and isolation
centers, leaving the administration baffled.
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Initiatives

A communication gap was felt and therefore the
authorities decided in the favour of vigorous
community engagement.

Dialogue with the Community

An extensive campaign was initiated by the police
department to engage all sections of the society
to explain to them the administration’s thought
process, need for quarantines, screening, etc.

Grievance Redressal

A Corona Police Helpline was started to help corona
specific issues, be it lockdown related difficulties,
health emergencies, etc.

Public Outreach and Participation

Aneffortwasmadetoinvolve and engage publicinall
activities of enforcement, screening, health check-
ups, etc. For this purpose numerous infulencers
were roped in. More than 1000 volunteers worked
with the policemen to implement the lockdown.

Social Media Engagements

Use of social media was made to communicate the
police and administration’s optimism, so that there
is no vacuum left for rumours and fake news.

Leveraging the reach of religious leaders

To ensure smooth implementation of lockdown
during Ramzan, Shab-e-barat, Ramnavmi, Ambedkar
Jayanti and other important festivals, various Tie up with Citizen COP foundation to run a
religious leaders were approached to convey the community kitchen for distributing food to the poor
messages to their community. and needy.

BUREAU OF POLICE RESEARCH AND DEVELOPMENT 97



INDIAN POLICE RESPONSE T0 COVID -19

Champion of the Day Campaign : Every day one
civil society member who helped the police
department in was being recognized on the media
and official social media sites of the Indore Police.

Letter of Commendation : Letter of commendation
signed by DIG Indore was handed to the people
who came out strongly in support of the police
department to boost their morale.

Innovative and Positive Enforcement

Dressing up as Yamraj and Ghosts to convince
people and enforce lockdown.
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Peaceful observance of all major festivals, like
Ramnavmi, Shab-e-barat, Ramzaan, Ambedkar

Jayanti despitethe lockdown constraints.
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Daily Radio Conference started by IG Indore

This recursive chord resulted in lots of ice breaking
and the lower ranks gradually started tendering
their suggestions freely which helped improvise the
grass roots policing towards a more goal oriented
anti-Corona engagement. DIG office premises
where Special Armed Force band gave an enthusing
performance, a video

The entire engagement has knitted the officers and
constabulary together and even helped us tide
over the most disheartening phases like death of
our Inspector late Sh Devendra Chandrawanshi and
also the episodes of several staff members turning
Corona positive in one go. Effective communication
and regular motiovation is the key to success in any
team environment, which we could realise in trying
times.

Adaily radio conference was started by IGP Indore to
motivate and fight fatigue. The programme was aired
at 11PM. on 850 MHz frequency of communication
set of the police. Original songs, poems by police
personnel and family were brodcasted.

MANDALA

To prevent the spread of Corona virus infection,
Mandala Police took various steps. Apart from making
people follow the lockdown diligently, it also provided
for the needy with the essential commodities. It
helped in arranging conveyance for the migrant
workers, distributed free masks and sanitizers.

Nainpur Border Check-post: Regular checking by
the police at the inter-state check posts. Migrants
from Maharashtra who had been coming from
this border were getting medical check-ups, food
and other essentials and were given the facility of
conveyance to drop them at their homes.
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Traffic Police Contribution:

To ensure proper lockdown the Traffic Police had
tried to restraint the traffic and all the vehicles
passing through check-points were being
thoroughly checked. The poor were served food.
Awareness was also created among the public

through street plays and other means.

Moving police station campaign by Tikria P.S.
Naxalite Area:

Since Mandala itself is a naxalite area, the police
made sure of the migrants who were coming from
Chhattisgarh were provided with medical check-
ups, food and other things and later on sent to their
respective homes.
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Contact tracing of the infected person and their
isolation formalities: A person while coming from
Indore to Mandala was stopped in Jabalpur as he
suspected to be infected from Corona virus. He
was kept in isolation and was later found positive.
On interrogation he told about the people he was
travelling with before he went to the isolation ward.
The Jabalpur administration and the police worked
hard and foumd all of them and got them admitted
to the isolation ward. Furthermore, the contacts
of these people were also traced and sent to the
isolation centre.

MORENA POLICE

"HAATH JODO ABHIYAN" initiative launched
using PA system; people of various colonies were
requested to cooperate in fight against Corona.
Residents followed it by staying at their homes.

Food facility for the migrants was opened by the
police personnel 24x7 as they started coming back
to their hometowns. Food was distributed while
keeping in mind the concept of social distancing.

After a positive case was reported, the entire area
was divided into different containment zones.
During this period, some COVID-19 positive
patient ran away in a truck but was caught after
some efforts. COVID-19 patients were treated with
care and counselled about staying in the isolation
ward. Food, masks, sanitizer and other essential
commodities were also provided regularly.

Our slogan to fight against Corona is "DESH BHAKTI-
JAN SEVA, YAHI PARIVAR MERA ™.

Police Station Sohagpur, Dist Shahdol, M.P.
“A Corona Warrior”
The Coronawarrior who is inspiring us to be better
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people even when time and circumstances are
not being kind to us. ASI Rajnish Tiwari is doing a
number of jobs: enforcing the lockdown, contact
tracing, manning check-points and mostimportantly
calming people’s fears about coronavirus.

He was actively involved in distribution of ration
among the poor. He even spent his salary on
feeding them, and also established contact with
the migrant labourers for this purpose. He provided
food to hungry migrants, tried to arrange vehicles
for their transportation and served old aged people
too. In PS Sohagpur area, ASI Rajnish became the
first point of contact for anybody in distress.

KESHAWAHI POLICE, SHEHDOL

Lady Officer finds a remarkable way to fight the
rumours of Corona in villages

Keshawahi Police post with 10 personnel
covered 32 villages with a population of 70000
aproximately.Affected by rumors regarding many
positive case, the workers from the surrounding
areas migrated across these borders. Taking
corrective action, Keshawahi outpost incharge Sub
Inspector Vaishnavi Pandey chose five residents
from each of the thirty two villages and created
a whatsApp group named “Keshawahi Corona
Fighters”. She selected responsible government
t officials like Sarpanch, Secretary, Employment
Assistant, Anganwadi workers as members of the
group who, as Corona warriors, helped the district
administration in fighting the battle against COVID
19.This group kept them connected with the latest
updates of all the thirty two 32 villages.

Advantages

Immediate updates reached the police and genuine
information was posted.

The police started receiving latest updates
about migration of villagers,requirement of food,
quarantine centres etc and was able to take
corrective steps.

WhatsApp group helped in making villagers aware
about COVID-19. In case of any rumour officials
reached the spot, verified and controlled the panic.

So far the police had been successful in solving
more than 100 issues with the help of this Corona
Fighters group.
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BALAGHAT

“Bharat sam ho jeetega” (India wons when it
became equal) poem of Nitesh Bhargava published
on 12 May PATRIKA newspaper edition of Bhopal
became quite popularamongpolice forces as well as
the civilian . Sentiments recorded in this poem calls
for the goods of all, goodwill of all and combined
efforts of all in the battle with Corona. This united
and committed efforts of Nitesh Bhargav and team
are a sure sign of victory over Corona crisis.

Since the declaration of lockdown more than
34000 labourers arriving from Hyderabad, Nagpur,
Chennai, Banglore and other metros of south India
have reached their homes safely with the help of
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the police.Initial arrangements were based on his
own expenses with some assistance coming from
the public and NGO'’s.

Lanji police led by Mr. Bharagava responded in
distinctive and multi-faceted style, people were
made aware of the Corona, in need of maintaining
social distancing and courage to fight corona.
Talking to labourers while walking a long way
across the borders politely, getting them lined up
for medical checkups, in the meantime, explaining
how to maintain discipline and social distancing,
explaining the rules of lockdown, encouraging
them. Sometimes, he recited poems of their
courage, discipline and hardwork. In his poem
“Dhara desh ka main Nishan hoon” (I am symbol
of earth and nation), written on workers struggle
by Nitesh Bhargava became very popular. From
giving demos on social distancing to workers and
explaining about 14 days home quarantine, he also
told to take precautions after reaching home.

He also provided medicines to 600 DEF and HAWK
personnel of his 09 outposts and 04 police station,
as well as 300 personnel of 208 cobra battalion of
CRPF and about 200 personnel of 123 battalions
and delivered good leadership. Continued
encouragement of police personnel and making
them aware of Corona maintained their morale high
and health safe. In between, he prepared his own
slogans (ATE® U8« 98Y 9T, 3§ 69 ¥ T, &1 ¢
IR 9 Hed & #R) for social awareness and got
them circulated in social and print media. His article
on the morale of the entire police forces and their
positive actlons "Awesome attitude of the police in
crisis” (Whe H qfAW FT ATerare S0 in the Raj
Express Bhopal newspaperof 10, and in the ‘Sandhy
Prakash’ of Bhopal's titled “ the great passion of the
police in the time of challenge” (T=itdlt & ST T

@I dTeldld Sfedl). This article also publlshed
in cityliveindia.com with Decacore plus policing
title. His another poem jan jan ki khaki rakhwali is
quite popularin police force as well as social media.

On 12 May, when he saw a labourer from Hyderabad
bringing his pregnant wife and a two-year-old girl
rolling barefoot on a wooden track, he interacted
with him on the spot and provided him with food,
biscuits and slippers. He got a medical examination
done immediately.

BURHANPUR

After the fvideo-conferencing between DG, M.P.
and all the senior and other police personnel on
23.03.2020 regarding the COVID-19 pandemic,
the entire city police started making their efforts
to ensure strict lockdown. They also worked hard
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so that people could have an abundant supply of
essentials even during the dire situations because
of the pandemic. Strict action was taken against
the people violating the lockdown rules under the
Disaster Managemnet Act, 2005.
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MAHARASHTRA

Our Covid19 Battle - when the pandemic grips
poor and downtrodden, it is the leadership,
strategy and empathy that win the battle.

by

Niyati Thaker IPS, Deputy Commissioner of
Police, Mumbai.

Mumbai was the epicentre of the outbreak of
COVID19 in India. It was the first battlefield
in the country and the Mumbai Police were at
the forefront. There were huge administrative
challenges as the problem was unprecedented, the
communicability of the disease was high with the
cure unknown. Unfortunately, the thickly populated
slums emerged as a hotbed where the virus spread
quickly as there was no scope for any meaningful
social distancing there.

Challenges faced by the police

Implementing the lockdown
containment zones

and guarding

Ensuring social distancing in shops of essential
items

Raising awareness among public

Securing supply of essentials & supplying food to
the hungry

Convincing people to go to institutional quarantine
centres

Attending desperate calls for removal of COVID-19
positive persons

Ensuring proper disposal of COVID-19 dead bodies
from homes

Helping doctors and health workers screen patients
inside overcrowded slums

Arranging for taxis/ambulances for non COVID-19
patients
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Sending migrants labourers home

Senior officers visited the containment zones daily
and devised strategies for the problems of the
people living inside these containment zones.

Worli Koliwada, Dadar containment zone

It has a population (mostly fishermen) of about
one lakh settled in an area of two sq. kms and has
congested lanes where four wheelers can't ply. To
stop socialising and implementing social distancing
norms ,there was a need for quick intervention and
so we got 8 to 10 loudspeakers, made audio clips in
the local language and played it throughout the day
and night. It had a definite impact on them and their
socializing immediately came under control. We
continue to use this practice in all our police stations
till date to get the desired results.

In the beginning, people could not purchase
essential items because of restrictions. Essentials
like milk, LPG cylinders, groceries, had to be
made available at the earliest to prevent unrest.
It seemed impossible at first because of large
number of households and lack of knowledge
of the labyrinth and lanes inside and no one was
willing to volunteer. A tour on foot was undertaken
inside the slum, 12 to 14 small grounds were
identified, the milk supplier was called and local
young volunteers were roped in and guided to act
as retailers for milk in these places. The corporation
was instructed to put markings on these grounds
so that social distancing could be observed. PA
systems were installed at each of these locations
and deployment of the police and corporation staff
was done. The system worked flawlessly and was
used for other essentials later.

Strategy

Instill the fear of COVID-19 in the public to stay more
watchful. Imparting education on virus.

Providing solution/ methodology for protection.
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Worli Koliwada today is no longer a containment
zone and the spread was successfully contained.

Vegetable markets:

It was observed that following of social distancing
duringpurchase of vegetable was nexttoimpossible.
The vegetable markets including Dadar vegetable
market were then closed down/decentralized/
shifted out depending on the local situation.

Dharavi and other slums:

Dharavi- the largest slum of Asia with an area of
around 2.1 sg. km and a population of about 10
lakh is one of the most densely populated areas
in the world. It is also a highly diverse settlement
religiously and ethnically.

Therefore the solution has to be specifically
designed at a local level. The SHOs were asked
to devise sustainable systems based on the local
conditions for implementing the lockdown, raising
awareness, ensuring availability and distribution
of essentials. They were also asked to develop
volunteers to help in running these systems.

The family of 1st COVID-19 patient was
unsupportive and unwilling to share the contact/
source of the virus. It took some intelligence and
policing to find a link to the returnees of religious
congregation. The police then completely exposed
the entire story and traced the potential candidates
for quarantining.

Vulnerable sections of society like daily wage
earners, factory workers, migrant workers etc. had
been rendered jobless and penniless. Arrangement
for dry rations for them who could cook, and, cooked
food for those who couldn't, had to be made.

Willing NGOs and individuals were roped in. Some
helped with dry rations and the others with cooked
food. Distribution of groceries could lead to a mad
rush, so, it all had to be carefully planned to ensure
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that it reached the correct beneficiary so that the
donor was assured of its deliverance to the needy
individual/family. Night delivery was also resorted
to avoid mad rush.

Improvised drones were used to make announcements
in congested places.Massive flag marches were
organized to deter people from breaking the lockdown
and also to instil confidence in the public.

In Dharavi, almost 60 percent residents were totally
dependent on the 220 public toilets. Therefore
movement of public was seen in the morning and
evening hours. These inhabitants were educated to
avoid unnecessary movements and taking care of
proper sanitization. Food, sanitizers, masks and soaps
were distributed in large quantities.

During the holy month of Ramzan, the timing of
the markets was changed to suit the routine of the
public. Police proactively circulated audio and video
recordings of respected Maulanas and Aaleems
among the public so that they would continue
following social distancing norms. The loudspeakers
of the mosques were used to continuously make
people aware of the dangers of COVID-19. It had
a positive impact hence there were no public
gatherings.

Police stations thus became stop centres for solving
all kinds of problems.

Sending migrants home:

Mumbai has considerable population of migrants
and this young, extremely poor, mostly uneducated
and unorganised workforce lives in slums. With
two months of continuous lockdown, they were
unemployed, penniless, desperate and impatient.
Desperation was so high that even the fear of death
didn't stop them from wanting to travel back home
without any means of transport available at that
point of time.

The process of sending migrant labourers home was
complicated. It required coordination between the
sending state, the receiving state and the railways.

Upon scheduling of the train, those specific people
had to be summoned at short notice, buses had
to be arranged for them. The food and water had
to be made available in coordination with other
departments well in time.

In the early days when trains were yet to start, many
migrants were seen to have started walking back to
their states. Many were stopped and convinced to
wait for another few days.
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After a few trains had left, we were able to control
this outflow of people going on foot. In all 1, 15,000
persons applied for permission to travel from
Dharavi alone. And as it was imminent, this constant
contact with public led to a spurt in n number of
COVID-19 cases among the police personnel too.
Till date, in Dharavi alone, 65 police personnel
have been affected and one officer has lost his life
battling COVID-19.

Lessons Learnt:
Understand the mindset of the locals
Constantly communicate with them

Find solutions only after understanding the
problems well

Know your limitations, take help of stakeholders
and low risk individuals

Understand and anticipate the expectations of the
stakeholders

Sustainability and adaptability of the solution is a
must

Prioritize issues and use manpower accordingly
Be strict but do not lose sensitivity

Anticipate the problematic areas and prevent
unrest by devising proactive plans.

Be empathetic

Decentralize planning where local conditions are at
great variance

Make systems self-sustainable

Local intelligence is always indispensable

Keep a watch on what your force is going through
physically and emotionally

Inner strength is the biggest tool.

MALEGAON

‘Malegaon Pattern of Corona control’

by

Sunil D. Kadasne, Superintendent of Police,
Malegaon

Introduction : Malegaon a historic, industrial
town and an emerging urban centre of Nashik,
Maharashtra. It is infamous for its communal riots
and bomb blasts. It has rich cultural and historical
background. As per 2011 census, 75% population
is constituted of Muslim and 23 % of Hindu and 2%
of other religion. Malegaon has the most number of
people travelling abroad mainly for Hajj and Umrah
and to Gulf countries for work after Mumbai in
Maharashtra. This urban population is living in 6 km
with population density of 18881 per km square
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is a classic example of urbanisation and a subject
matter of sociology and policing.

Corona pandemic broke out in Malegaon on
08 April, 2020 first COVID-19 patient found in
Malegaon with foreign travel history. On 9 April,
2020 the patient lost his life, it was the beginning of
the pandemic in Malegaon and till the end of April,
2020 around 30 deaths due to COVID-19 and 600
plus deaths due to non-COVID and other causes
and fear related concerns. People of Malegaon were
in panic and various rumours were travelled across.
Administration was seen struggling in tackling the
situation to control the menace. Reports in the
national media and news papers brought national
attention to Malegaon. Honourable Chief Minister,
Maharashtra State took a call and appointed me-
Mr. Sunil D. Kadasne, Superintendent of Police,
Anti-Corruption Bureau, Nashik range as special
co-ordinator for COVID situation in Malegaon on 13
May, 2020.

On 14 May, 2020 | took charge as special co-
ordinator to contain spread of corona pandemic.
Earlier during 2012-2016, | was Additional
Superintendent, Malegaon. | had wide experience
of the city and linguistic comfort in Marathi, Hindi,
Urdu, Arabic and Madari Jaban (local dialect of
Malegaon) and awareness of politico, socio and
religious sentiments of the city proved instrumental
in establishing dialogue between people and
administration. Soon | realised the importance
of the community participation to regain faith of
people in government machinery to win over the
current situation due to corona pandemic.

Prevailing circumstances: There was a fear of
corona in the people of Malegaon. Death toll
increased in Malegaon primarily due to closure
of private hospitals, civil hospital turned into
CCC (Covid Care Centre) so people avoided
civil hospital. Many patients suffering from non
COVID ailments succumbed to the disease due to
unavailability of timely medical facilities.

In the very first meeting with Shri. Pankaj Ashiya, IAS,
Special Officer in Malegaon to monitor COVID-19, Dr.
Zahid Shaikh and UMAGA- Unani Doctor Forum came
forward with his team to support. After a meeting
with IMA doctors and AAYUSH ministry hospital
started for 4 hours everyday. In Mahatma Gandhi
Vidya Mandir only Hindu patients were treated and
in Badi Malegaon High School, Rounkabad only
Muslim patients were treated. Malegaon’s silent
communal divide was seen here also.

Contribution: After discussion with Shri. Suraj

BUREAU OF POLICE RESEARCH AND DEVELOPMENT



Mandhare, IAS, DM, Nashik sizeable deployment
of doctors (Unani) was done in the Eastern part
of Malegaon. With 16 Unani doctors appointed
in different COVID Care Centres as there was a
shortfall of Allopathic Practitioner and Medical
Staff and also absenteeism due to fear of Corona.
Distribution of PPE Kits and High quality masks was
done in presence of Hon’ble Dadaji Bhuse, Minister
(Local MLA).

There was a prejudice in the mind of Muslim patients
that Hindu doctors are not treating them. Clinics
were closed due to IMA directives and doctors
feared that admitting COVID Positive patients from
the Muslim area would infect their hospitals. |
persuaded the team of IMA and alternate medicine
practitioner doctors to treat all people/patients
irrespective of religion in all CCC with zeal of
services and Compassion and also instructed them
to make small video clips to convey a message that
all patients are being treated.

| appealed to the people to follow social distancing,
using mask and using of soaps to clean hands
frequently as the local strata avoids using sanitizer
liquid as it contains alcohol. Created an awareness
message on social media in Hindi, Marathi and
Urdu. Dr. Himanshu Jain a homeopathy practitioner
and Motiwala Medical College had distributed
thousands of Kits of Arsenic Alb-30 in eastern part
of Malegaon.

Roza was becoming an excuse for many Muslims
not willing to give swabs. Deployment of
volunteers made across the city as the municipal
wards to persuade people for swab collection. Due
to lockdown all mosques were closed for mass
prayers. We convinced the mosque trustees to use
their loud speakers to give public appeal and audio
messages to the local mohallas people. Dr. Azhar,
WHO representative observed that Malegaon
people were reluctant to use sanitizer due to
religion prohibiting the use. Public awareness
was required, notice boards and walls of mosques
were used for sticking bills, pamphlets creating
awareness, precautionary measures on Coronavirus.
ASHA activists’ conducted door to door survey and
persuaded the patients for hospitalisation.

Ration kits distributed to ASHA Workers.
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During Eid, people were persuaded to follow
the lockdown norms set by Central and State
governments. All significant groups responded
positively and made consensus on offering Eid
namaz at home instead of Eidgahs and masjids.

Power looms are the engine of Malegaon which
keeps the city alive and peaceful. Power looms
which had been closed since lockdown was
enforced that rendered the labours in town jobless
(about 3 Lacs), giving rise to problems like hunger
and stress. Constant follow up and discussion with
yarn merchants, power loom owners, transporters
resulted in consensus on restarting the textile
activity. The police took a positive approach to
facilitating getting of yarn from Kerala, Karnataka
and making goods in Malegaon and transporting of
goods to Pali, Balotra, Surat and Ahmadabad.

Thus communal harmony was maintained and
wrong perspective and image about Malegaon was
changed.

Summary:

Interaction with IMA, Unani doctors motivated them
to give services to society. Distribution of kits to
doctors gave them confidence.

The co-ordinator with his team walked around in
the streets of Malegaon distributed pamphlets in
Urdu with the help of volunteers and held corner
meetings to sensitize people.

Rise in incentive of Asha workers and distribution
of ration kits motivated them.

Restarting of Power looms brought a glimmer of
hope in terms of stability of economy, peace and
harmony.

Meeting and dialogue with about 100 Imams was
fruitful as it helped in carrying the right message
throughout the town.

The special co-ordinators knowledge of Urdu, Arabic
and lIslamic way of life appealed to the people
at large during interaction which helped gaining
confidence and co-operation of the community.

POLICING A PANDEMIC IN RURAL INDIA: FROM
ENFORCEMENT TO ENGAGEMENT

A CASE STUDY: BEED, MAHARASHTRA
HARSSH A PODDAR, IPS
SUPERINTENDENT OF POLICE, BEED

Handling the COVID-2019 crisis has required police
institutions totransform almostovernightintoanew
template of policing. A model of law enforcement
that remains firm, grim and determined when
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facing the killer virus and yet humane, sympathetic
and munificent when dealing with society ravaged
by the virus.

The narrative of the Corona crisis globally has
almost completely been dominated by its impact
on cities and urban areas. This article offers a
perspective of how the crisis has impacted India’s
vast rural hinterland- District Beed in central
Maharashtra District Beed spans an area of ten
thousand square kilometers with 30 lakh people
are engaged in agriculture sector. Where families
can isolate themselves for extended periods, nor
do they have recreational facilities like televisions.
Thus, confinement in homes and dissemination of
accurate information are the challenges. Apart from
this, about seventy thousand sugarcane labourers
returned home from other Maharashtra districts.

Guiding principles —
1. Empathy

2. Awareness
3. Firmness

This is a war which can be won by moving
from enforcement to engagement. Details of
implementation of above principles are as below.

1. EMPATHY: SUPPORTING COMMUNITIES TO
COME TO TERMS WITH THE CRISIS

i) A comprehensive and responsive pass
system- The limitation imposed by the
lockdowns were the restrictions on the
movement of people resulting in disruption of
emergency services. To facilitate movement
and to maintain emergency services, quick
response (QR) coded passes were issued .
More significantly, a system was instituted to
sanction passes for movement by citizens for
emergency.

ii)  Coordination of returning labourers- Due to
lockdown, these families were stranded and
were unable to return to their home district.

A dedicated control room was set up for
coordinating the staggered movement of
labourers through nineteen selected entry
points of the districts. At the entry points,
all labourers were medically screened for
symptoms so as to stop the spread of disease.

iii)  Movement of industrial labourers stranded
within the district- Police stations continued
to act as the nodal point .Movement of 2500
stranded labourers by Shramik trains were
coordinated.
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v)

Late in May, twelve labourers from West
Bengal reported to Pimpalner police station
that their names had not appeared on the
latest list for dispatching them to their home
states. A train to West Bengal was due to
pass through Nanded (four hours travel from
Beed) that afternoon itself. The Beed police
arranged for their transport to Nanded and
ensured their boarding the train. A thank-
you postcard in Bengali, dispatched from a
village thousands of miles away is a souvenir
we shall cherish for years to come.

Distribution of food grains and groceries-
Hundreds of villagers came forth across
the district to contribute grains, pulses
and vegetables to those who did not have
the means to purchase them during the
lockdown. The police provided the channel
through which these resources could reach
the neediest amongst us.

Domestic violence helplines- Helplines
were created where survivors of domestic
abuse could call and seek immediate
police intervention. Police teams were then
dispatched to their respective homes to
take apposite action against the perpetrator.
132 cases of domestic violence had been
resolved during the period of the lockdown.
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2. AWARENESS: LEVERAGING KNOWLEDGE, OUR
BEST WEAPON AGAINST THE VIRUS

Given the high penetration of data services in rural
areas, the internet remains the predominant source
of information for village communities. WhatsApp
and Facebook are the two main platforms that serve
the best. While urban populations are mostly aware
of the phenomenon of fake news, in villages people
continue to be beleaguered under the notion that
any fact sourced from the internet must perforce
be true. In such a setting it’s vital to disseminate
the correct information/facts with credibility and
authority. Following methods were used.

)] Coordination with religious leaders for
information dispersal- Several religious
figureheads such as pandits, maulanas,
monks etc. were recruited to our cause, to
convey the protocols to be followed during
the lockdown period through short videos.

The real impact of this initiative had been felt
during festivals. In a village setting, festivals were
not family affairs limited to home. They were the
occasions of public exuberance and gathering.
During Ram Navami, Hanuman Jayanti, Shab-e-
Baraat, Ambedkar Jayanti and Eid not a single
congregation was seen.

iil)  Awareness videos- Regular videos were
issued by senior police officers giving
authorised information and also the law
and order scenario of the district. The issues
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covered are countering communal hate
speech or procedure for issuing of passes.
These videos effectively countered fake
news and misinformation.
lii) Social media monitoring cell- The social
media cell monitors social media platforms
24x7 for fake news, rumours and hate speech.
This is done by using hashtag and keyword
searches. It is also done by keeping vigil on
content in WhatsApp groups that operate in
the district. Beed has the distinction of having
clocked the highest number of actions taken
against fake news and hate speech in the state
(48 cases with 60 accused), during the course
of the present pandemic.

3. FIRMNESS: THE ROLE OF ENFORCEMENT IN
CONTAINING THE CONTAGION

i) Border sealing- Police checkpoints were
placed on each of the sixteen entry points.
The checkpoints were placed under CCTV
surveillance to root out any unethical
practices and monitor traffic situation.

The utility of this sealing mechanism came to the
fore when a family travelling from Haryana to Latur,
tested positive for the virus there and contributed
to a spate of infections .Upon enquiry it was found
that he was refused entry to Beed due to improper
papers.

ii) Gram Suraksha Dals-

A village level
intelligence  mechanism  was  formed
consisting of the Sarpanch, the Police Patil
and the Tantamukta Adhyaksh. This committee
informed the police each time an unscreened
person returned to the village. Such persons
were then forthwith tested for symptoms and
placed in quarantine.

iii)  Contact Tracing Cell- A crucial component of

combating the infection is to identify people

that an infected person has come into
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contact with. This required a combination
of interrogation, surveillance and detection-
all part of the daily skillset of police
organizations. The Contact Tracing Cell had
been working on tracing the previous contact
history of suspected COVID-2019 individuals
through personal and technical intelligence.
Over 350 individuals were taken into medical
custody for institutional quarantine.

iv) Geo-fencing of home  quarantined
individuals- Enforcing home quarantine can
be a significant challenge in rural areas. In
order to achieve effective home quarantine,
three forms of surveillance had leveraged in
Beed:

Life 360 App- a GPS based app that permits a
closed user group to keep track on all people
who are members of the group.

The houses of people who are placed under
home quarantine are geo-fenced so that any
movement outward or inward can be traced.
Physical

checking, done by the beat

constable, police patil and gram rozgarsevak.

V) Area Domination- To place restrictions
on the interactions between the three
million population, places of regular public
congregation were mapped and dominated
through fixed points and regular route
marches. The internal roads of each city
were patrolled using drones. In a vast
district, mapping as well as aerial surveillance
permitted us to efficiently deploy forces in
accordance with need.
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vi)  Exemptions: Keeping in view the pre sowing
activities farmers were therefore completely
exempted from the lockdown regulations.

Small gestures like providing home delivery of
groceries to police families, social-media stories
about individual acts of bravery and resilience, the
police band welcoming quarantined constables to
the nostalgic tunes of ‘Hum honge kaamyaab...’,
have worked wonders for the morale of Beed Police.

These lessons of empathy and commitment that we
have learnt have forged a new relationship of trust
between us and the citizens of this country. Our
battles are not done yet, we will fight on, we will
win this war... We shall overcome oneday...

TWITTER

Mumbai Police
@MumbaiPolice May 22

PN Sandhya Sheelvant from Shahu Nagar PStn
carried out the responsibility of performing last
rites of 4 unclaimed bodies from Sion Hospital.
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Coronavirus: Mumbai police
officer lauded for cremating
unclaimed bodies amid

A lockdown

R e ¥ wfien yfew wdf

L TS i el sif wweR, W engm Y
y 1 weiwn

Sanjay Kumar IPS, @sanjayips89

On request a pregnant lady provided with police
vehicle for hospital. May 29
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Sindhudurg Police @Sindhudurg_SP Jun 1
IR AS a7 AR FF...PRIAT a AT HF. T

Maharashtra Police @DGPMaharashtra Jun 27
T T IS HE R SeY 3MMOT el 3T
I g AUSAT FAid Y. $dd  HcAaTR
FRUTHTS! AT FATOT 7ee; heledT dobcid SR TS,
#StatHome#StaySafe#HFollowUnlockGuidelines
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MANIPUR

MANIPUR POLICE

contain the spread of corona virus have been

The measures taken up by Manipur police to
classified as following: -

Contact tracing:

The police, as part of the surveillance team of
the state health department ensured that people
cooperate in the work of the surveillance team
performing contact tracing.

Enforcing Lockdown

Enforcement of lockdown was implemented
effectively resulting in registering various criminal
cases under the Disaster Management Act. More
than Rs. 45 Lakhs were collected as fine from
lockdown violators during the lockdown 4.0 (from
18th May to 31st May).

Sanitization

To ensure safety of the personnel, all the office
buildings, police stations, police posts, training
centers, CMTW, Telecom, FSL, NAB, CID offices
and battalion headquarters, guard posts, etc of all
armed police were sprayed with disinfectants, apart
from keeping hand washing points at the entrance
of all these offices/buildings. Hand sanitizer & PPE

Police Headquarters, Imphal, Manipur — 795001
| Web : manipurpolice.gov.in

kits were provided to all the personnel working in
offices and quarantine centers. It may be noted that
so far there is a zero infection within the police
fraternity in spite of rising infections in the state.

Humanitarian help:

All the armed battalions stitched face masks and
apart from distributing it to the personnel and their
families, the masks were also distributed to general
public in market areas, local vegetable vendors, etc.
Most of the district police distributed rice and other
edibles to the poor and needy in the remote and
far flung villages/areas. In order to help, the people
procure their essential items, medicines, etc.,
Kakching district police and Thoubal district police
opened their own helpline online service called the
‘Link’ and ‘Public Grievance cell’ respectively.

Pasting of Government Price lists at prominent
places in front of shops.

The Public Grievances Cell

Public Grievances Cell, Lilong was set up under
the chairmanship of SP/Thoubal with volunteers
of Civil Society Organizations of Lilong area for
free doorstep delivery of essential commodities.
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Altogether, 2941 households were served by the
Cell, during the period the cell was active from 20th
March till 24th April, 2020.

Maintaining Law & Order

Manipur Police played a pivotal role in extending
all possible help in ensuring proper maintenance of
law and order in quarantine centers, transportation
of people to the quarantine centers from Jiribam
Railway Station, Imphal International airport and
proper monitoring of the drivers and handymen of
inter-state goods vehicles, etc.

Sealing Indo-Myanmar Border

Tengnoupal, Chandel, Churachandpur, Kamjong and
Ukhrul district police sealed the cross border paths

THE LINK

The link was created on 28th March, 2020 with
8 (eight) members of the Village Defence Force
(VDF) under the direct supervision of Victoria
Yengkhom, Superintendent of Police, Kakching
district assisted by Addl. SP (LO) and 2(two) SDPOs.
The objective of this group was to facilitate the
delivery of medicines, food items and address
other unforeseen exigencies that may come up
during the crucial days of the lockdown Phase-I by
Kakching District Police to the distressed sections
of the Kakching district residents.

The ‘link’ functioned through 2(two) mobile
numbers and by opening a temporary office at
the conference Hall of SP office. Distressed callers
started calling for supply of medicines and these
were provided by tying up with the pharmacies in
the district. After finding out the availability of the
medicines by the link staffs, the person in need
would either come to collect it from the Link office
or the Link staffs delivered it to those who did not
have any means of transportation.

The link could successfully address the immediate
requirements of about 204 families till 26-04-2020

INDIAN POLICE RESPONSE T0 COVID -19

at the Indo-Myanmar border to check the spread of
COVID-19 from across the border.

Phougakchaolkhai Police Station

SP Churachandpur,Ms. AmritaSinha, IPShadreleased
a video appealing to the people to follow COVID-19
guidelines issued by District Administration and
had sought support in implementing lockdown.
The video was released to local TV channels and on
various social media platforms. An awareness video
was also released in various dialects appealing to
the people to follow social distance norms and
abide by lockdown rules.

https://www.youtube.com/
watch?v=TKVauFzrUx8&t=11s

in the form of delivery of medicines, food items etc.
Food items were provided free of charge to the
distress callers and this was made possible through
the contribution by the good Samaritans. Many
people when they come to know about the service
of the ‘Link’ and impressed by the dedication of
the team came forward to donate grocery items,
water, money, etc. to the needy people. Their timely
cooperation helped in cementing the police-public
relationships.

This humane and service oriented step was much
appreciated by the people, who availed the service
and also by the general public. One News and
media website namely "AnoubaManipur”, had made
a short film of the work done by the 'Link'’ staffs and
uploaded on Facebook,

(https://www.facebook.com/permalink.
php?story_fbid=387458338808427&
id=108880053332925) and YouTube (https://
www.youtube.com/watch?v=F2Gu1Pfq050)

BUREAU OF POLICE RESEARCH AND DEVELOPMENT
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as Public Health Emergency of International

Concern (PHEIC) resulted in establishing of a
series of emergency preparedness and response
strategies as per the mandated and approved
protocols. The imposition of the nationwide
lockdown and its strict enforcement had placed
new responsibility on the police set up. Significant
contributions of Meghalaya police are listed below.

The declaration of the outbreak of the COVID-19

Setting of Control Room

To facilitate the enforcement of lockdown,
Meghalaya Police set up the Meghalaya Police
COVID Control Room at Police Headquarters,
with an officer of the rank of Deputy Inspector
General of Police functioning as the Nodal Officers
and two officials of the rank of Superintendent
of Police assisting the nodal officer. The control
Room worked 24x7 and assisted citizens stranded
inside and outside the state of Meghalaya to
reach their destinations. The Control Room also
rendered necessary assistance to people facing
various problems during the lockdown period and
especially during times of emergency.

Counting Misinformation

To curb fake News and to dispel rumours,
Meghalaya Police activated the COVID-19 FAKE
NEWS verification portal (http://megedistrict.
gov.in/directApply.do?servicelD=1149) and the
Verified COVID-19 FAKE NEWS (http:megpolice.
gov.in/covid-19-fake-news) to help the general
public in ascertaining whether the information
circulated in social media and other medium is true
or not. The department hence was able to debunk
misinformation/disinformation which would have
been detrimental to the public during the pandemic.
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Police Headquarters, Shillong, Meghalaya-793001
| Web : megpolice.gov.in

Humanitarian Efforts

Police staff engaged in various humanitarian as well
asrelief work during lockdown. Relief work rendered
by the police officials ranges from providing of food
to stranded labourers, delivering of medicines for
the sick, to distribution of mask and rations etc.
Below given are the numerous contributions of
Meghalaya Police-

Contribution to Chief Minister’'s Relief Fund:
Meghalaya Police contributed more than Rs. 37
Lakhs.

Distribution of food and relief items: Meghalaya
Police throughout the state distributed rations,
mask and food to various individuals, shelter
homes, stranded labourers and drivers.

Delivering of Essentials Commodities: During the
lockdown several citizens approached Meghalaya
Police to help in delivering essential commodities
like medicines, masks, drinking water, food and
other items and on request, Meghalaya Police were
able to render necessary assistance to those in
need.

Social Distancing Norms: Meghalaya Police helped
inculcate the habit of social distancing in the
people.

Police Help Desk and facilitation Centre:
Meghalaya Police set up one important help desk
and one facilitation centre to assist people returning
from other parts of the country and also citizens
of the country stranded in Meghalaya during the
various lockdown phases.
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TWITTER

Meghalaya Police @MeghalayaPolice Jul 7

Creative campaign on Social Distancing launched
by Meghalaya Police.

ALVWAYS STAY -
SIX
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Jul 7

Ri-Bhoi District Police @RibhoiPolice

To educate and sensitize the public on the
importance of social distancing and wearing masks
PIC visited the local market in Bhoirymbong.

Ri-Bhoi District Police @RibhoiPolice Jun 23

Before opening their salons, the barbers from
Byrnihat area were called to the Byrnihat Police
Outpost and explained about the Health Protocols
and to strictly follow the guidelines as per the order

BUREAU OF POLICE RESEARCH AND DEVELOPMENT
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passed by the District Administration, RiBhoi @
MeghalayaPolice

South West Khasi Hills Police @KhasiWest May 15

Awareness programme on Covid-19, Social
Distancing & Distribution of Face Mask at Bagli,
Noasora & Cheragoan village @MeghalayaPolice@
RibhoiPolice

CMO Meghalaya @CMO_Meghalaya May 15
Distribution of Provision Kits under the Chief
Minister’'s Special Grant to residents of Shillong
who are under mandatory home quarantine.
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West Garo Hills District Police @wghpolice May 11

A peace meeting being held at Asimgre, Kherapara
OP to spread awareness on Covid-19.
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Raising Funds for Welfare Organisations

Several orphanages and rehabilitation centers in
Mizoram are voluntarily run by concerned citizens
that are mostly dependent on donations from the
public. With the imposition of nationwide lockdown
these organisations faced severe problems almost
everyday. Mizoram Police did a commendable job
by raising funds for them. It received a statewide
praise and was even highlighted in various news
platforms.

Rehabilitation of Drug Addicts:

Many drug addicts were seen roaming and loitering
in the streets searching for psychotropic drugs. They
were rounded up transferred into rehabilitation
centres to help them mend their ways. This greatly
helped in reducing unwanted street activity during
the lockdown.

Public Awareness:

As soon as the COVID-19 lockdown was enforced,
public awareness and sensitization regarding the
dangers of COVID-19, necessary precautionary
measures against COVID-19 and various guidelines
issued by the authorities were carried out by using
PA mounted police vehicles. Street announcements

BUREAU OF POLICE RESEARCH AND DEVELOPMENT

Police Headquarters, Aizwal, Mizoram - 796001
| Web : police.mizoram.gov.in

were made daily which vyielded a significant
positive response from the public to facilitate the
enforcement of lockdown measures.

Humanitarian Service:

On 29 March a person was found dead inside his
rented house at Mission Veng, Aizawl District,
Mizoram. Police party rushed to the spot to
observe necessary formalities over the dead body.
However, the cause of death was not ascertained,
but it was learnt that the deceased ascertained had
a fever and body ache. There was no alternative
left for the police party to take action without
the medical team. They donned the PPE sets and
entered the room, conducted inquest, packed the
dead body and laid it inside a coffin to take it to the
Civil Hospital, Aizawl for postmortem formalities. A
similar sequence of events was repeated on another
dead body found on 6th April 2020 Amhlun North,
Aizawl District, Mizoram.

Contributing to the national cause

Mizoram Police personnel contributed their one
day salary amounting to more than Rs. 1.41 Crore to
the Chief Minister’s Relief Fund for the fight against
the COVID-19 pandemic in the state.
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TWITTER

dimapur police @dimapurpolice Jul 22

As a precautionary measure the general access
to West Police Station will be partially restricted
in view of the preliminary detection of 4(four)
suspect Covid case among the PS staff. For any
emergency service pls continue to contact the PS
Help Desk@7085055034

Nagaland Police @DGP_Nagaland Jul 21
Food supplements donated to Covid Positive
personnel by Nagaland Police Family Welfare
Association. #NagalandPolice #TogetherWeCan

Jul 21

Nagaland Police @DGP_Nagaland

Nagaland Police cautions against unwarranted
comments in social media
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Police Headquarters, P.R Hill, Kohima, Nagaland -797001
| Web : police.nagaland.gov.in
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“against unwarranied comments penle.

on social media

The arvest of Animal Rights Activist, Ms, Hema Chowdhary by a wam of
g Wl Police from Mumbai through the strength of
Warrant issued by the Hon'ble Magisirae Coun, Kohima, in connection
with Cyber Crime PS C/MNo, 082020 U/S 153A7 1538/ 308 (1) %05 (2) 1PC
RAW 300 30s) 3(u) SCAT (FOA) At is anracting a lon of adverse
comments  and  tolling i Social  Media  Platforms.

variowus

It 15 hereby stated that Investigation is an on-going process and e matter
is sub-judice lying within the jurisdiction of the Hon'ble Court. Nagaland
Police cautions that unwarranted comments and wial on Social Media by
one and sundry may violate the law, including the Rights of the accused.

It is hereby appealed o one and all o desist from unwarranied wolling and
comments especially i public domain, %o as 10 ensure that “due process
of Law" is maintained and does not result in infraction of Law unwittingly.

Jul 12

@NagalandPolice
into #NorthEast’s

Nagaland Page @NagalandPage

#Ganeshnagar QC: How
transformed a defunct SEZ

biggest #QuarantineCenters @DGP_Nagaland @
dimapurpolice @KohimaPolice @MokokchungP @
WPSKOHIMA
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NagalandPolice @DGP_Nagaland Jul 13

Nagaland Police set up 1027-bed quarantine centre
@Neiphiu_Rio @YanthungoPatton @HMOIndia @
IPS_Association @MyGovNagaland

Nagaland Police @DGP_Nagaland Jul 4

5 SHGs from Disaguphu Village donated an
assortment of Vegetables towards the Inmates
in Ganeshnagar Quarantine Centre. Words are
inadequate to express our gratitude and, we remain
truly encouraged & blessed by the Selfless Love,
Care, Concern and Support of each one of you.

NagalandPolice @DGP_Nagaland Jul 2

Team Police Training School led by the Principal
donated 194 Nos of Self produced Face Shields
towards the Frontline Workers in Ganeshnagar
Quarantine Centre. We stand strong with support
like this & we remain truly encouraged & blessed
by the Love, Care, Concern & Support.

NagalandPolice @DGP_Nagaland Jul 4

Thank you for your cooperation and for your
appreciation. We wish you all the very best in your
futurelife. God Bless and keep you. #NagalandPolice
#togetherwecan
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mkgPOLICE@mkgPOL @MokokchungP jul 1

Mokokchung Police has handed over 430 nos of
PPE suits to the Doctor’s on account of Doctors
day prepared by Mokokchung police tailors and
sponsored by District Task Force MOKOKCHUNG

NagalandPolice @DGP_Nagaland un 30

Team15 NAP (IR)MBn led by Commandant donated
an assortment of Cleaning & Disinfecting products
towards the Ganeshnagar Quarantine Centre; and,
also donated Fresh Fish for the Frontliners in the
Centre. We stand strong with support like this.

NagalandPolice @DGP_Nagaland

07 SHGs from Dhansiripar donated Frooti, Mineral
Water & Eggs towards the Ganeshnagar Quarantine
Centre. Words are inadequate to express our
gratitude and, we remain truly encouraged and
blessed by the Selfless Love, Care, Concern and
Support in these unprecedented times.

un 20
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NagalandPolice @DGP_Nagaland Jun 16

Nagaland Police is grateful to Dr. Roland Lotha for
donating 1500 nos of facemasks & sanitizers.

Kohima Police @KohimaPolice Jun 10

Kohima Police in collaboration with @
GreenteamKohima have installed Foot operated
hand washing facility at 15 different locations
including all the Police Stations within Kohima
Town to ensure safety of Police personnel on duty
as well as the general public.
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Nagaland Page @NagalandPageJun 5 Tuensang, @DGP_Nagaland, swaps her role as a

Going above and beyond the call of duty, Nagaland’s
men and women in khaki have been working 24x7
to get the Ganesh Nagar Quarantine Centre ready
for returnees to the state.

cop, a doctor, a mentor and a counsellor for de-
addiction drives. Dr. Kaur, who is also a dentist, has
been dispensing a prescribed drug to treat ‘drug
dependence’ #GoodJobCop

IPS Association @IPS_Association May 24
One Khaki. Multiple Roles Dr. Pritpal Kaur IPS, SDPO
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, NATIONAL DISASTER
RESPONSE FORCE

started at NDRF as early as January 2020.

The preparations were multifold with the aim
of minimizing the spread of virus. Apart from this,
assistance at regular intervals was provided to the
states and other deprived people.

Preparations to deal with the COVID-19 crisis

Awareness creation:

NDRF conducted numerous awareness programmes
on COVID-19 pandemic at 98 major airports,
15 seaports, 8 land ports, other CISF personnel,
Supreme Court, Parliament House and various
other departments.

Dignity Kits:

NDRF personnel fully equipped with PPE kits were
kept in reserve in each of the 12 NDRF battalions.
All the State Governments were informed about
the readiness of the teams. The PPE kits were
distributed by the NDRF team in most of the states
bringing the total to 15783. Innumerable number of
operational teams was deployed by NDRF including
a good number in remote areas of various states.

Lending a Helping Hand

In the dire times of the pandemic NDRF did not
shy away from going beyond their call of duty.
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Headquarters, 6th Floor, NDCC-II Building, Jai Singh Road, New Delhi-110001

| Web : ndrf.gov.in

From transferring a COVID-19 infected person to
controlling the crowd of migrant labourers coming
from Delhi or other states NDRF did it all. Other
assistance provided to the states was sanitization
services, health check-ups, distribution of dignity
kits at all places wherever required.

Control Rooms and Monitoring:

NDRF personnel were operational 24x7 at MHA
COVID-19 Control Room/Helpline System. In
addition to this, NDRF Personnel were available at
constant beck and call of various state governments.
Regular visits were made to the Quarantine Centers
to enquire about the facilities available. Regular
sanitization of Quarantine Centers was also ensured.

Training and Help lines:

Proper training was provided by the NDRF to
volunteers for contributing to the campaigns
against COVID-19.

Assistance through helplines was also provided
to help the weaker sections of society facing the
hardship due to nationwide lockdown.
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NATIONAL

SEGURITY GUARD

trained and equipped to counter terrorists,

counter hijacking and close protection
operations. During present pandemic NSG has
been contributing their best to contain the spread
of virus. During the pandemic, NSG enforced strict
discipline within the organization, so that our
commandos are fit for operational duties.

NSG is an elite force of the Union of India

NSG is no different from any other force when
it comes to contributing to the nation or sharing
social responsibilities during the time of a national
crisis. As a precautionary measure social awareness
campaigns among own troops, their families and
nearby villages were undertaken. NSG's staff and
officers contributed individually and collectively as
a force to the PM Cares Fund.

The Commandos of NSG contributed to society in
the following ways:

BUREAU OF POLICE RESEARCH AND DEVELOPMENT

Headquarters, Mehramnagar, Palam, Delhi - 110037
| Web : nsg.gov.in

Providing of packed food to migrants outside
Manesar campus on Delhi-Jaipur Highway during
the initial period of lockdown. Food was also being
provided to old and destitute persons facing acute
shortage during lockdown.

Shoes of different sizes were kept on the roadside
so that the bare footed migrants can pick shoes of
their size while walking to their native places.

Sustainable arrangements of food and shelter to
all construction workers inside the campus were
ensured. This resulted in restricting the movement
migrant workers.

A "Food for Work” scheme was launched wherein,
the stranded workers were engaged in area
maintenance work for some time in a day and
they were provided food for their work. Thus the
individuals’ dignity and honour was respected.

Conservancy staff stationed inside the NSG campus
were paid Rs. 2000/- and a half kg milk daily as an
interim relief.

Mobile medical team has been placed 24X7
to provide medical care facility and COVID-19
screening of the needy population in nearby
villages& NSG families

NSG children celebrated their birthdays during
lockdown by distributing ration and relief materials
to the poor and needy.
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ODISHA

ODISHA POLICE PROVIDED ASSISTANCE FOR
LABOURERS.

In the present scenario, the migrant labourers and
their transport can be divided into four categories.

1. Migrant labourers coming from outside Odisha
as their final destination.

2. Migrant labourers working in Odisha, belonging
to other states, proposing to go back to their
home state.

3. Migrant labourers of other states, passing
through Odisha, by road, to reach their home
state.

4. Migrant labourers of other states, passing
through Odisha on foot or riding on a cycle, to
reach their home state.

For the first two categories, there was a well laid
down SOP and agency prescribed for implementing
the same (Dist. Admn. & other agencies). For the
third category, Border Check Points do the checking
and, allowed vehicles to pass through Odisha. It is
in fourth category that some vacuum was felt and
therefore, the need for compassionate intervention
was felt.

Accordingly CMO Odisha obtained funds for Odisha
Police from Chief Minister’s Relief Fund to look after
transport and food needs of this fourth category
of migrant workers i.e. who were entering Odisha
on foot to go to their home state like West Bengal,
Chhattisgarh, Jharkhand and Bihar or even further.
So, Odisha Police provided buses from important
border check points like Sohela, Girisola and Kerada
to carry the migrants to the border points nearest to
their destination state.
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Police Headquarters, Buxi Bazar, Cuttack, Odisha - 753001
| Web : odishapolice.gov.in

However, before such buses were provided (from
BCPs) some migrant labourers had already left
on foot. So all road side police stations had been
alerted to assist such migrant labourers and inform
District Control Room who could co-ordinate with
other districts and BCPs. The number and route of
buses was dynamic, depending on demand. Buses
had also been provided at intermediate points like
Khordha, Cuttack, Bhubaneswar, Jaipur, Bhadrak,etc.

Till date Odisha Police arranged for 529 trips by bus
to transport over 24754 such migrants labours of
other states using Odisha for transit only.

Odisha Police also ran kitchens to feed migrant
labourers of all types. The biggest kitchen in
Bhadrak fed four thousand people per day.

TWITTER

SP GANJAM @sp_ganjam Jun 22

IK.S.Nagar Police in Ganjam creating awareness
among the people of K.S.Nagar PS areas to wear
face mask at all time when outside & maintain social
distancing for controlling d spread of Covid-19.
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Bhadrak Police @SpBhadrak  Jun 16
Food being served to 500 migrant guest workers

with the amount sanctioned under CMRF.
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PUDUCHERRY

warriors.The ressonse of Puducherry police

The Puducherry Policemen are the front line
was as under:

1. Public awareness

Creation of awarenessamong publicby broadcasting
pre-recorded audio message at important junctions
about COVID - 19, to maintain social distancing
in public places, to wear face masks while staying
outdoors, about the symptoms, precautions to be
taken, including the food habits to be followed.
Similar awareness was also created by interactive
programmes through FM and local TV channels.
The meeting with traders, market association, and
hoteliers were convened and sensitized on the
safety measures for the workers and customers.
They were advised to keep hand sanitizers outside
the shop, queuing with social distancing manned by
their security personnel. Similarly, meetings were
convened with bank authorities, private sector
officials and various agencies and emphasized
following the advice to prevent the spread. The
scooty / motorcycles were put on service to cover
the interior roads with megaphones for creating
awareness among public. The portable PA system
and megaphones were used in the market and
on roads to sensitize general public. The huge
banners on the pandemic situation COVID-19 and
the precautions to be followed were exhibited at
important junctions of Puducherry
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Kanagachettykulam Border, ECR
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Police Headquarters, No. 4, Dumas Street, Puducherry — 605001

| Web : police.py.gov.in

2. Commercial activities management

i) The vegetable markets and grocery shops in
main bazaar alone were allowed to function
from 0600 hours to 1300 hours. But social
distancing could not be enforced effectively
because of the encroachments on the footpath.
Later on, vegetable vendors were diversified
to new bus stand, Marketing Committee and
Modern Fish Market at ECR. The grocery shops
functioning around the main bazaar alone
were allowed within the same slot (0600
to 1300 hours) with social distancing, face
masks and hand sanitizers for customers. The
super markets were allowed to function with
restrictions, allowed 5 persons inside after
providing hand sanitizers with face masks
while others were made to wait in the queue
maintaining social distancing protocol.

ii) Milk parlours and pharmaceutical shops were
permitted throughout the day, the social
distancing was maintained by marking on the
ground.

iii) The traders at vegetable markets were made to
display the price list to prevent black marketing
by selling essentials at higher prices. The
market was sanitized after business hours.
The people entering the market were made
to sanitize their hands and to wear their face
masks compulsorily.

3. Medical Screening: The medical team posted
with policemen at borders screened the persons for
COVID-19 symptoms. The medical emergencies were
also permitted after the medical team verified them.
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Medical team checking at Gorimedu border with Policemen

4. Enforcement of lockdown

During lockdown ,all the interstate borders were
sealed using barricades and entry was restricted.
Only medical emergencies, Government officials,
health department officials, vehicles carrying
essential items were permitted. Porous Border at
Mathur Road, Kalapet was monitored using drone.

The two and four wheelers found on the road
without any valid reason were detained for violation
of lockdown. Legal action u/s 269, 188 IPC, EP.D
Act, DM Act was initiated against the violators who
opened shops or found gathering people.

5. WhatsApp Groups

WhatsApp groups were created by the officers
at various levels for ensuring the effective
communication and to pass on the instructions/
guidelines/SOPs of MHA and government to all
ranks of the police. The officers were also monitored
round the clock in all the four enclaves.

6. Senior Citizen’s Facilitation Cell

The Senior Citizen Facilitation Cell was formed in
the office of SSP(L&O) with a designated number
(9489205246) for contact. The senior citizens
calling the number were facilitated through the
local police.

7. Foreigner’s Facilitation Cell

The Foreigner's Facilitation Cell was formed in the
office of SP (Special Branch) with a designated
number (9489205005) for contact. The designated
cell was created to facilitate the foreigners visiting
Puducherry who got stranded in medical screening,
to guide the mass exodus from India, etc.

8. Force Multipliers

As the deployment of policemen could not be
made in all places, the services of village youth
volunteers, NCC boys and NSS volunteers were
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utilized as “Force Multipliers”. They were briefed
about their limitations, way to behave with the
public. The NGOs issued with passes by District
Administration were only allowed to distribute food
among the road side dwellers and beggars.

9. Containment Zone Management

As per the norms of MHA, the containment zone
was demarcated and barricaded with single point
access. The arrangements were:

e Every exit and entry point of the zone was
barricaded completely.

e At the entry / exit points, the police team
assisted the Health and Revenue officials who
allowed the required persons for sanitization
and other check-ups.

e All the business establishments and the shops
remained closed in the containment zone.

e The public was ensured with essential items.

Government servants including those who were
in essential services like health, revenue, banks,
municipality, hygiene were permitted after
screening by the medical team by noting down the
details in a register. The vehicles including Swachh
Bharat vehicles entering the containment zone
were also sanitized at the entry / exit point. The
Municipal workers were allowed to sanitize the area
twice a day.

The containment zone was maintained for 28 days
from the last reporting of COVID-19 positive case
and followed up for next 14 days since the patient
tested negative again.

The contact tracing was done by the Health
Department who treated the positive cases.Upon
which such contacted persons were subjected for
COVID - 19 screening and quarantined initially at
Home with stickers pasted on the wall and shifted
to hospital quarantine if tested a positive case.

The close associate, contacted persons of positive
cases including the family members were home
quarantined even if they were found negative, and
observed again for 14 days with repeated tests.

10. TECHNOLOGY

The Cyber Crime Cell was tasked with keeping
tabs on social media sites vizWhatsApp, Twitter,
Facebook,etc,, look for incorrect info and fake news.
This Cell was also utilized in contact tracing and
route mapping of the COVID-19 positive persons.
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Colorful posters and jingles were created by the
Cyber Crime Cell and posted in Social media
networks to create awareness among the public.

Droneswere usedin enforcement of the lockdown in
an effective manner and to ensure the performance
of men posted. It served the purpose of identifying
the porous entries along the inter-state borders
and then sealing them.

The borders including porous entries were
monitored round the clock by installing CCTVs.

Every police station was provided with a disinfection
box which functioned on Ultraviolet Germicidal
Irradiation Technology. Almost every policeman
was using it by disinfecting the uniform apparels
worn while on duty. Portable disinfector sprayers
were also supplied to police stations.

11. MIGRANT LABOURERS

Migrant Labourers were contacted to verify the
facilitation provided by the employer concerned.
They were counselled and it was ensured that their
basic requirements were met.

Sl F
- i =

s - 5

Migrant workers counselled at Mahe

The labourers were made to register in the official
portal of District Administration and in Welcome
Back app. Some of the migrant labourers who
planned to leave on foot were intervened, brought
to the identified shelter camps and ensured with
assured basic amenities.

Three trains were arranged for the stranded migrant
labourers from Puducherry. Their entry into buses
and trains was regulated .

12. SOCIAL DISTANCING

The virus spread could be prevented only by social
distancing, the police educated the various sections
of public and implemented at all places.
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Awareness on social distancing in educational institution at
Villianur

s ; g e iy ;
Facemasks distributed to MGNREG workers after awareness in
Thirukanoor

13. AWARENESS

The general public was called for a street corner
meeting in their places near the residence and
explained about the situation and the response
system to prevent the spread of the disease further.

14. Women safety: As most men stayed at home
because of lockdown there were chances of
women being harassed especially in the rural areas.
Accordingly, the female force visited almost every
interior part and created awareness among the
women on the provisions of "Protection of Women
from Domestic Violence Act” which helped them in
case of any domestic violence against them.

15. Coastal Security

To prevent the chances of people travelling by
sea to avoid the checking on road, SHO of coastal
villages conducted repeated meetings with the
“Fishermen Watch Group”, “Fishing Boat Owners”
and Fishermen in general not to engage in such
illegal activities. The Coastal Security unit monitored
them in the fishing harbour and by marching beats
regularly along the coast.

BUREAU OF POLICE RESEARCH AND DEVELOPMENT
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PUNJAB

PUNJAB POLICE

Police to its last particle is duty

Punjab police concentrated on the following
activities in their fight against Corona pandemic.

1. Spreading awareness on COVID-19 Do's and
Don'ts via traditional and social media and
introducing helpline services.

2. Distribution of food, ration, mask, sanitizer,
sanitary napkins to the needy and poor.

3. Enforcement of lockdown and action on

violators.

4. Social service viz burial of dead body, helping
in delivery, birthday celebration

5. Management of migrant labourers, foreign
nationals and Issuing of travel passes for
smooth functioning of essential services.

Inulew ofcu'few rgst ru:tlwun;, p-t.ﬂlcerngn P lp & Muslim famlty
in burying a deceased member in Muktsar on Saturday.

Dainik Bhaskar-09.04.2020

feer =t ot wfgen @i aTER
= fit TSt | uge St
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Police Headquarters, Sec-9, Chandigarh-160009
| Web : punjabpolice.gov.in

The Tribune 12.04.20
Police deliver sanitary napkin:
forvillage women on doorstey

Ao a wemaier bn Meswsnshahe 7w st

REALRINT S

Social Media Campaigning of Punjab Police

YAHAN PITCH AUR YEH BADI HI
CHHODNE KI LAAPARWAHI SF
KOl ZAROORAT GHAR Ki N
NAHI, CREASE KE '
PHIR BH) BAHAR
TEHELTESgPHUE... NIKLTE HUE..,
S i s
A ::l::.::l—-uu
=
B g
AUR YEH BADI HI  BEWAJAH
LAAPARWAHISE  DAUD
GHAR KI ~, LAGAOGE
CREASE KE ! TOHPAD®
BAHAR JAYEGA==%
NIKLTE HUE.. RISKY, &%
&F € 2.4
e e
Bl =
VIDEO LINK

https://www.youtube.com/watch?v=mDL61Gl6dmo
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RAJASTHAN

YT I ganT & 3
3cHse F

3H ARgs AW & o AU Jiad A
& FEg 3mem fr RO & ® H 3§ WS,
e, fAfda g diftg afeaar & #ee T
gars TAaRoT, WA FEEAT FT uTeld, AAeTSerT
& HY, AES [IROT, Hahl & HAH FEPR HI
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gerar 3nfe &t & sfaRea weeas gfew
EART FRIAT HETANT & SR F& AdraR o 5
I B TSTEAT eI o HRIAT HETHART Sl HleTdcll

Police Headquarters, Jaipur, Rajasthan-303002
| Web : police.rajasthan.gov.in

& 3ITeITaT USTol SIGET, Hel, TRUTS, Tegl, BT
3nfe maeas AT T fIAROT X THT EET
afFaat i aergar & I T g
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EiCEd ané‘q’ Ao, e AfE CART AGTAATOT
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Designed to Scale:

Application was designed in such a fashion that it
could cater the need of very diverse and dynamic
changes in the scenario where requirements were
not frozen before the software development. It
started to cater to individual, personal applications
for emergency needs, later different categories of
needs were added to individual categories and
then companies were allowed to apply for their
employees. Different categories were added and
mapped with different authorities.

Churu Police

AT VAA:- ATHSBA & SR HHSIT 397 ERY
¥ 99918 a8 8l el U9 TR W & 1§, ST
e g & faU g% gfem g@nn U el
FAARIR T T ABIT & ATETT T AT 5 dF
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SASHASTRA
SEEMA BAL

Headquarters, East Block-V, RK Puram, New Delhi-110066
| Web : ssb.nic.in

& g @ dAT g ganr 3td, 2020 ¥
13.05.2020 T 83 FHIIHAT GaRT ATHITN T Tl
JUT AT AHIAT FH AROT fRAT, TaTodr wa
ATh-Ahs Tafad 31 FEHAT & ISl [HaT,
38 HAFHAT F HAINd ARIRDT Hl FAEH AdRd
R T AT FRIAT AGHRT T F9 & fow 87
SITEHAT TG 02 31T HIAHAT T AT TAqET
AT Sl @R fomam a1 B 59 aRIe a7 HEarery,
a8 ool & Yery WERS 3u-FleTd (ITHY)
ARTIAVT TGT &1 & AAEAT AeTarT @, S oA
aftid g1 Fea AT 9o a1 AATSE T MF
TIREHIOT T ARTRET ST FRIAT AGTHART T TS AT
A AR H 5TF §99 & v JRRSAT e &
T ARIRS Feamor HFRIEAT & e RAeafafad
FF Y am)

qa:gnraﬂavra:rﬁaw

Tt 11.04.2020 & 4R A ARAT AT F R F9me79T
150 9Tl AR &l 11 & arfeslt SSB & &fFaT g@rr
ey HHA & fIawor
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TWITTER
SASHASTRA SEEMA BAL GUWAHATI @
SSBFTRGUWAHATI May 28

06 Battalion, SSB Ranighuli “G” Coy Dadgiri
distributed dry ration.

fsieh 20.04.2020 &1 59 & arfgsll SSB #ARURT (UP) &
FiF arfgar A AT & AHUT H FIIS-19 AGTART BT AdhoT
& foT A & 3TN F IR F TSR & §U

@SSBFTRTEZPUR @ig_ftrtzp  May 12

23RD Battalion SSB Lalpool under FTR SSB Tezpur
distributed dry ration to poor and needy villagers
during the Covid-19 lockdown.

=1 E-] L._—J;'

feale 20.04.2020 I SHQ SSB 3re#ls, NDT S<IR SBI
&R A7 AR 3EF U F & H RS

&A% 10.05.2020 & 55 df arfgstT fgimerg garr awriEe
MG H TAAT ARRE & dTgaAl, T Scarfe F ez
R g
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TAMIL NADU
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Police were able to provide help to the people

The following document states how Tamil Nadu
during the trying times of Corona.

It also encompasses the struggle that the city
police went through, the precautionary and
practical measures taken by them. They stood by a
humanely approach while dealing with the public
and thus helping them stay indoors safely amidst
the pandemic.

The below mentioned was the response from
various city police departments of State of Tamil
Nadu.

MADURAI

The Madurai city police undertook various
precautionary measures, enforced the guidelines
issued by the Central and State Governments,
initiated proactive measures and extended
humanitarian assistance to the public to help them
stay in their homes safely.

The following innovative and pro-active initiatives
executed by the Madurai city police during
COVID-19 crises immensely helped the public
to stay home safely and played a vital role in
preventing the spread of the virus.

. Rehabilitation of destitute people abandoned
in the streets of Madurai city.

During curfew, a good number of abandoned
homeless, mentally challenged and physically
challenged persons were found wandering the
streets of Madurai City and posed a threat of
becoming carriers of COVID-19 in spreading the
disease.

To ensure that they were safely guarded from
the deadly virus and hunger, the Madurai City
Police and other organizations rescued them and
accommodated them in temporary shelters, and
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Police Headquarters, Mylapore, Chennai, Tamil Nadu - 600004
| Web : eservices.tnpolice.gov.in

provided them with food and medical attention.
Around 250 abandoned destitute persons were
sent to their native places. The Madurai City Police
made needed arrangements to transport them to
their native places.

Il. Initiatives to decongest crowded market
places.

A. Distribution of Markets

Over 500 vegetable shops and about 240 fruit
shops operated every day in Mattuthavani
integrated vegetable market and fruit market from
1800 hrs to 0600 hrs in the heart of Madurai City.
Shopkeepers, their employees, agents, association
members, drivers, cleaners, auto drivers, cart
pullers, tricycle operators, buyers and labourers
were engaged in hectic business activities, which
led to a substantial presence of crowd here.
Put together on a given day over 10000-15000
people thronged this area. Various measures like
awareness, creation of additional vehicle checking
points, queuing, segregation of parking area,
etc, access screening were undertaken to reduce
the congestion in the market in order to enforce
physical distancing. To enforce social distancing, it
was decided to restrict their entry and hence pass
system was implemented. As the aforementioned
measures did not deliver results, the decision for
diversification of the markets and in several areas
of Madurai City to avoid crowd gathering was taken.
This initiative helped in decongestion of crowded
markets. The vegetable sellers were directed to
keep their vegetable shops on the ground and
vacant areas scattered across the city to ensure
effective maintenance of social distancing.

B. Mobile markets

In addition to diversification of markets to different
parts of the city, the Madurai City Police made
arrangements to sell vegetables on the doorstep by
deploying mini vans in markets.
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C. Door delivery of Groceries

Grocery merchants were roped in to help the public
by supplying necessary groceries to the needy
people by ensuring door-to-door delivery. Public
was encouraged to get the groceries via home
delivery.

IIl. Adoption of one poor family by police
personnel.

As a humanitarian gesture with the aim of helping
the poor families, who struggled to cope with
lockdown hardships financially, the Madurai City
Police introduced a measure i.e. ‘adoption of one
family by a police personnel’ to help them. The
police personnel of Madurai City Police started
adopting poor families residing under their police
station limits and extended all necessary essential
help to them by providing day-to-day requirements.
Around 200 families received help from the police
personnel. This scheme was implemented in all the
police stations to help the poor people.

IV. Establishment of exclusive control room for
COVID-19 spread prevention:

On 25.03.2020, a special control room was formed
at City Police Office headed by an Inspector of
Police.

Ten exclusive phone lines were dedicated to the
control room and the public was advised to contact
the control room to meet their urgent requirements
round the clock.

TENKASI

The Efforts Taken by the Department

To overcome the challenges posed by COVID-19
infection the department adopted various
measures to contain the spread and took utmost
care to ensure that the basic requirements of the
people, who were kept under lockdown, were
adequately addressed. Special police teams were
established to prevent the spread of Infection, keep
an effective check on the movement of people,
create awareness that could reach out to the entire
population, address the daily needs of the public,
provide routine health care to patients etc.

Steps taken:

Restricting the entry of outsiders by establishing
check posts at all the entry points of town along
with deployment of adequate force.

Classification of entire town into zones for better
administration and bifurcation of zones on the
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basis of number of cases found in each zone. Teams
of police personnel were deployed in every zone.
The containment zones were completely locked
down and had CCTVs installed in them for close
and effective monitoring. Drone surveillance was
introduced. This helped in maintaining a complete
lockdown with minimum contact of the personnel
on the ground.

Volunteers chosen from within the zones were
trained by a team of medical experts before helping
people in meeting their essential requirements.
The total control of all 9 zones was monitored by
a special control room with three official mobile
numbers made available to the public along with
communication through social media.

In order to carry out the distribution of the essential
items, relevant shops in each zone were earmarked
and allowed to be operated by one person and only
the volunteersin the respective zones were allowed
to make purchases and deliver to the needy people.

Free food and other essential items to all daily
wage earners and other needy people in the town
through CSR initiatives and community kitchens.

Free ambulances were arranged to meet the
medical emergencies of the non corona patients
without any hassle.

Most containment zones did not have separate
toilets therefore local arrangements were made for
100% disinfection after each use.

Mobile ATMs were introduced to avoid any cash
crunch. Corona Autos (Awareness Autos) moved
in every street creating audio-visual awareness,
private security guards monitoring the areas at
night using CSR etc. contributed significantly to
maintaining the lockdown.

Surprise visits were made by the police personnel
to identify outsiders not following norms of self-
isolation.

Police department and a local college together
created an isolation ward with the capacity of two
hundred beds to quarantine the offenders who
roamed around irresponsibly during the lockdown
with the intention of creating a deterrent in the
minds of the people.

Technology used to battle COVID-19:

TDTP App: Developed by Tenkasi Police where
general public sent photos of riders who violated
lockdown and challans reached their homes.
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GAMS Software: Guest Worker Accommodation
Management System to monitor the migrant
labourers and address their basic needs.

COVID-19 Quarantine Monitor: Application that
tracked foreign returnees and those under home
quarantine.

CDR: Call Detail Record Analysis to enable effective
Contact Tracing.

CORONA AWARENESS — CORONA AUTO

Providing basic supplies to the needy:

The local officers took the initiative and efforts to
supply essential commodities on the doorstep of
such needy people.

Creative awareness campaigns:

Public address system was fixed in all major
towns and villages of the district and the contents
creating awareness regarding seriousness about the
disease and also the do's and don'ts were played
continuously.

Welfare of guest workers:

Anodal officer was nominated in each police station
to monitor the guest workers in that jurisdiction.The
police nodal officers sensitized the migrant workers
about personal hygiene and social distancing and
contributed masks, sanitizers and food items.

Crowd regulation in markets:

In order to ensure social distancing especially in
the market areas, 3S strategy of splitting, shifting
and spreading the markets was followed.
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TIRUPPUR

Best Practices for COVID Management-Tiruppur
District

Special Police Liaison Officers nominated to trace
guest workers, 25773 guest workers were sent to
their native states.

Effective implementation of lockdown and effective
contact tracing of positive cases and ruthless
containment. The last positive case was reported in
the district on 2nd May 2020, and no new case was
reported in last 40 days.

Home quarantine check officers appointed and
Call Center was established at Corona Control to
monitor the returnees.

Proper deployment of police, Health and Revenue
officials and their perfect coordination with local
bodies.

THIRUVALLUR

Contact tracing by CDR analysis in Cyber Crime
Lab.

Co-Buddy Application

App designed to identify the location of COVID-19
positive persons.

Maintenance of social distancing in wholesale
market Chennai:

Police functioned round the clock to enforce social
distancing and regulate traffic in the market.

Garuda application for parking

Application Garuda to track the vendors through
their vehicles by scanning the coming vehicles and
keep them as a data base.

Vehicle scanning by Garuda Mobile App.
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RAMANATHAPURAM
. RAMANATHAPURAM DISTRICT POLICE DURING

POLICE RESPOND TO JUVENILE CANCER PATIENT’S
DISTRESS CALL

A woman called on the designated helpline number
of the Superintendent of Police, Ramanathapuram
informing that her daughter was suffering from
leukaemia and had to be periodically taken to
Government Rajaji Hospital, Madurai for treatment.
She expressed her helplessness to treat her child
due to lockdown and lack of resources. She was
immediately helped by the District Police by
arranging a police vehicle to take the girl along with
her parents to the hospital for treatment.

Il.  POLICE HELP PREGNANT WOMAN REACH
HOSPITAL

In April, SI, Thirupullani PS received a call from a
relative of a pregnant lady who got labour pains and
urgently needed to go to hospital as no transport
was available during lockdown. The Sub-Inspector
of Police instructed an auto driver to transport
the pregnant lady to the Government Hospital,
Ramanathapuram and informed the nearby police
station to provide all assistance to the pregnant lady.

I1l. RAMANATHAPURAM POLICE HELP SICK CHILD
GET MEDICINES FROM SALEM

Superintendent of Police, Ramanathapuram helped
a girl who had multiple medical complications
including difficulty to speak due to the neurological
problem in getting treated by a Homeopathic
doctor in Salem and the special medicine was
dispatched usually by courier every month. The
Superintendent of Police, Ramanathapuram
contacted the Superintendent of Police, Salem, who
in turn contacted the doctor the same day. Salem
police brought the medicine to Ramanathapuram
and medicine was handed over to the girl's family
within 14 hrs.

IV. POLICE DISTRIBUTED RICE, VEGETABLES
AND GROCERIES TO THE NEEDY
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A family involved in circus business from Sivagangai
got stuck in Andavoor Village, Thondi due to the
lockdown and the family with its 20 members
was starving. The Superintendent of Police,
Ramanathapuram came forward to help the family
and the police distributed 100 Kg of Rice, 200 Kg of
vegetables, groceries and few safety masks.

V. RAMANATHAPURAM COPS HUMANITARIAN
AID AMID LOCKDOWN

Amid nationwide lockdown in the wake of the
corona outbreak, the services of good Samaritan
were rendered to the needy people by the District
Police Ramanathapuram as a humanitarian aid.

A group of 14 police constables headed by the DSP,
Paramakudi donated blood to Government hospital
due to the shortage of blood owing to the lockdown.

Relief materials were provided by police personnel
to a poor family who could not return their home
town Salem due to the lockdown.

The DSP, Keelakarai distributed 800 Kg of relief
materials to the handicapped with the Sathiyapathai
Trust.

Mr.Pugalenthi Ganesh, DSP, Thiruvadanai
distributed relief materials to the migrant workers
of the UPPUR Thermal power plant.

Mr. Shankar, DSP, Paramakudi Sub Division
distributed relief materials to the migrant workers
residing in the Paramakudi region.

Mrs. Jansirani, Inspector of Police, Perunali PS
distributed relief materials to the starving migrant
labourers,

Rs. 1,00,000/- (One Lakh Rupees) worth

relief materials were distributed among the
Samathuvapuram Village people by HC 294 Suresh
and other police personnel.
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TELANGANA STATE

TELANGANA

Police Headquarters, Hyderabad, Telangana -500004
| Web : tspolice.gov.in

TELANGANA STATE POLICE

1. MEASURES OF TELANGANA STATE POLICE
Regulation and Enforcement Activities.

Educating and Awareness campaign to the publicin
general.

Coordinated efforts with stakeholders pertaining to
COVID-19 suspects. (Identify, Track, Trace, Isolate,
Surveillance and Security of suspects/contacts).

Humanitarian assistance, Supportive and Relief
measures by Police.

Mobilization, preparedness, capacity building,

welfare measures to the force.
maintaining

Preparing the department (e.g,

operational continuity).
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i\ TELANGANA STATE POLICE
- COVID19 POLICING

Protecting the officers (e.g., educating them about
transmission, vaccination, and treatment).

Protecting the community (e.g., maintaining public
order).

2. DIGITAL TECHNOLOGY INTERVENTIONS
DURING COVID-19

The digital tools were initiated to combat the spread
of COVID-19 and maintain the public order and
safety. Itincluded collection, collation, compilation,
analysis and dissemination of information and
wasintended to detect early warning signals of
impending law outbreaks, surveillance of COVID
contacts / suspects, and help in initiating an
effective response in a timely manner.
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Major technology interventions deployed during
COVID-19 to contain the virus and maintain the
public order.

3. COMMUNICATION TOOLS
i) Video Conferencing System

The regular and vigorous use of Multi-location
Video Conferencing by the senior officers for online
staff training and awareness sessions on COVID-19.

ii) WhatsApp Groups

The multiple WhatsApp groups were formed for
seamless communication, to contain the spread of
COVID-19 and improve safety and security of all
the staff who are serving the COVID-19 contacts.

The WhatsApp groups were formed for various
stakeholders based on the need were:

a) Police — Exclusively for senior and field staff

officers;
b) Police, Doctors, Para-medical staff;
c) Police, Municipal, Transport, and other

government agencies;

d) Police, Municipal, Transport, and essential
goods suppliers;

iii) Social Media Platform

Extensive and positive use of Social Media, whether
it was Facebook or Twitter was one of the digital
tools used by the Telangana State police to curb the
spread of the COVID-19 and alerting the citizens
about the precautions that could be taken.

iv) Video Message Boards (VMB)

The VMBs were used to increase public awareness
by running the promotional videos, guidelines, Dos
and Don’ts and other aspects, signboards etc.
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v) Public Address System (PAS)

The PAS were installed as part of the CCTV system
in various locations.

4. OTHERTOOLS:
i) Integrated Command and Control Center (ICCC)

ICCC wasused for increasing awareness among
people, enhancing coordination between different
departments, engaging with on field support staff
to direct them.

ii) COVID War Room

An exclusive 24x7 COVID Command Center (war
room) was established throughout the lockdown
to combat the spread of COVID as an extension to
the Integrated Command & Control Center (ICCC).
It facilitated the real-time events by consuming
video and data feeds from different sources and
processed information disseminated to all the stake
holders.

iii) Dial-100 System

Dedicated COVID-19 helplines were introduced
to address different issues of the public related
directly or indirectly to COVID-19. Public raised all
grievancesrelated to variousissues suchasviolation
ofhome quarantine norms, social distancing,
violation of lockdown orders, emergency issues etc.

iv) Geographical Information System (Gis)

The GIS was used to geo-fence the containment
zones and tagged each COVID-19 contact on the
map and monitor quarantined people and positive
cases through their movement using Geo-fencing
services.

5. EMERGENCY MEDICAL HELPLINE FOR POLICE

An exclusive 24x7 Call Center was formed for the
police staff and their family members to seek the
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medical advice on various health related issues
such as mental stress, physical illness or any other
diseases.

6. TELANGANA E-PASS SYSTEM

The online e-Pass system with an automatic
approval mechanism was deployed exclusive to
address the essential supplies and services and
emergency requirements.

7. TRACKING AND ENFORCEMENT TOOLS
Lockdown Violation

During the lockdown period, the vehicular and
public movements were restricted except the
essential goods transport and emergency related
movements. In order to enforce these movements,
few technological interventions were deployed to
control the movement.

Surveillance of COVID Suspect / Contact

The major objective of suspect surveillance was
to detect, track and monitor the movement of
contacts; escalating and maintaining the mitigation
measures, their effectiveness were assessed
at regular short intervals to ensure the desired
reduction or interruption of COVID transmission
into the population.

Lockdown violation tracking app for COVID19:

To track the violators of Lockdown on real-time,
ITE&C Dept., TS provided an application. This real-
time app helpedin controlling the unnecessary
movement of the citizens who were coming out and
crossing 3 kilometers from his/her location.

Drone Based Surveillance

Print Media Articles:

The drone-based surveillance assisted the ground
forces to monitor sensitive areas in the city to
prevent the spread of the virus. It helped in
compliance with the measures like the closure
of non-essential public places, avoid public
gatherings, traffic congestion analysis etc,

8. CAMERA BASED MASK AND SOCIAL DISTANCE
DETECTION

The camera-based detection of mask violations was
done at various locations in the city. The systems
provided the heat map of violations to understand
and assess the areas of non-compliances and
initiate corrective measures.

Crowd and Vehicle Analytics

The existing city-wide CCTV system was used
to keep a strict vigil on people and vehicular
movement during the lockdown period.

Crowd Analytics used on CCTV video feed to identify
the public gathering locations beyond permissible
limits. The identified cases were reported for course
of action.

Automatic Number Plate Recognition (ANPR)
Analytics were used to identify the vehicle in
violation and generated the challans and seizure of
the vehicles if required.

ANPR Analytics

The ANPR system was used to identify the vehicles
that were violated beyond permissible travel
distance of 3 KMS from their home location. The
violated vehicles were seized and penalized for the
violation.

1. https://www.thehindu.com/news/cities/Hyderabad/crossing-3-km-radius-to-attract-challans/

article31166781.ece

2. https://www.thehindu.com/news/cities/Hyderabad/telangana-police-to-start-online-monitoring/

article31171889.ece

3. https://telanganatoday.com/cyient-helping-ts-police-via-drone-based-surveillance
4. https://www.deccanherald.com/national/south/t-covid-19-app-for-public-officials-launched-in-

telangana-824066.html

5. https://timesofindia.indiatimes.com/city/hyderabad/cops-use-app-to-catch-those-breaching-3km-

norm/articleshow/75088845.cms

Electronic Media Articles:

1. https://www.youtube.com/watch?v=2jn556H39RU&feature=youtu.be

v N
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https://www.youtube.com/watch?v=Q7nFDZqgl6y4
https://www.youtube.com/watch?v=dTV5hBelXicvl=en\
https://www.youtube.com/watch?v=zTM16A3Tsds&vl=en
https://www.youtube.com/watch?v=5hKGsB10AK8
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6. https://www.youtube.com/watch?v=CHc6ZgxT2tY&feature=youtu.be

7. https://www.youtube.com/watch?v=iH1rcOEYPpQ

Telanganastate police has forwarded success stories
of Hyderabad city, Karimnagar and Rachakonda.
These are described in following paragraphs.

HYDERABAD CITY POLICE

Operational Initiatives
No Harm Policing Principle

Since the inception of the Covid crisis City Police
consciously adopted the practice of “first, do
no harm”. City Police opted for Compassion and
Sensitivity over use of force. Lockdown violators
were initially counseled and arrest was also made
as the last resort.

Personnel Safety and motivation, a top Priority

Police personnel soon realized that the police
frontline workers would have to ensure their own
safety lest they should become the agents of the
pandemic themselves. PPE kits were used and
regular thermal screening was ensured.

Communication

To curb misinformation, fake news, rumors and
to spread awareness on COVID-19 protocols and
government orders multimedia platforms were
extensively used and utilized. These are described
as under:

The awareness campaigns were implemented
through staff and mounted police, press meets,
VMS boards, flexes, Announcement through patrols,
posts in social media, launching of videos.

Information Management

With a huge set of information that was captured
pertaining to the pandemic, role of data analysis
using cutting edge technologies became important
to arrive at right decisions. These technologies
were -

Working with the Citizens, for the citizens

Hyderabad City Police roped in volunteers to support
other citizens in various areas, including elderly
care, transport, food supply, data management etc.

Occasional food donation camps were also
organized with strict social distancing norms. Dry
ration was also distributed.

Professional Contact Tracing

From the early implementation of physical
questionnaires to a more reliable blend of
technology plus field investigation method, the
Contact Tracing protocol of Hyderabad City Police
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evolved based on new requirements. The chart
below shows the transition:

Along with Contact Tracing, residences of COVID-19
patients were geo tagged and surveillance of
quarantined patients enhanced. This helped in
identifying and ring fencing of containment areas.

Tech enabled lockdown enforcement

Hyderabad City Police also used new age
technologies such as Facial Recognition and GPS
(App Based) citizen movement radius tracking. This
helped us contain the spread to a very large extent:

KARIMNAGAR

Steps taken by Karimnagar Police during the
COVID-19 crisis.

Identification and contact tracing of Indonesians

As a response to alert messages about the rail
travel of Indonesian nationals, special teams were
hurriedly formed to identify and trace the COVID-19
suspects. The said people were medically examined
and one of them was tested positive for Corona.
Special Teams also identified the primary contacts
of the Indonesians. Teams made local enquiries,
examined the CCTV, developed photographs in
order to trace primary contacts and geo-tagged
their houses without giving any room further and
hence breaking the chain of the spread of the virus.

Establishment and Management of containment
Zones:

To put a stop to further transmission of virus,
containment zones were established on the basis
of movement of the COVID-19 suspects. As a result
maximum number of primary contacts was found in
these containment zones. Later on, seven more areas
were declared as containment areas. Surveillance
using CCTV and Drones was carried out.

Awareness Programmes in Containment Zones:

The Mobile control room played a recorded audio
message regarding precautions to be taken in
containing the spread of COVID-19, such as social
distancing, washing hands, use of face masks etc
in all the Containment zones. Strict surveillance
through drone and CCTV cameras was also ensured.
A short film was screened in public areas to create
awareness among the public.

Medical Tests in Containment Zones:

Medical Teams formed to conduct tests conducted
a Rapid Fever Survey covering 36074 houses with a

145



INDIAN POLICE RESPONSE T0 COVID -19

population of 1.36 lakhs within a radius of 1 Km to
check if anyone had symptoms of Corona virus and
also to collect information on travel and contact
history of the inhabitants.

Hassle Free Supply of Essential Commodities In
Containment Area:

Apart from enforcing the lockdown, Karimnagar
police rendered other services to the people by
ensuring an un-interrupted supply of the essential
commodities to the people. The police helped
the migrant labourers and poor, old age homes
by providing cooked food and dry ration to them.
Unobstructed movement of vehicle carrying
essential goods was ensured and their prices were
also monitored.

Helping the People in Emergency Situations:

The police personnel helped numerous senior
citizens and children in emergency situations such
as medical aid, thereby saving the precious lives
during the lockdown period. Further, police helped
the pregnant woman and the sick people by using
police vehicles to ferry them to the hospitals.

RACHAKONDA POLICE

Initiatives taken by Rachakonda Police are detailed
below.

Hunger management

A special unit at Commissionerate level was formed
to act as a single point for all the helping hands
approaching and offering their services including
food and ration to the needy. So far, nearly 600
individuals, 80 companies and 90 NGOs were
associated with Rachakonda Police in serving the
needy and poor. Around 50 lakhs meals and per
head meal kits were served during the lockdown
period.
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Migrant workers

To end the woes of the migrant workers, several
donors fed them in their areas. Areas with high
concentration of migrant workers were identified
and cooked food and dry ration were supplied.

Under a pioneering initiative of Rachakonda Police
in partnership with Tata Institute of Social Sciences,
nearly 10,669 workers were interviewed personally
and their requirements were assessed. Wherever
interventions were required, they were provided
with dry ration kits, medicines, health checkup
specially to sick and pregnant women, water supply,
rental issues with owners etc.

Addressing the Lockdown Blues — Loneliness

To assist those who required assistance and
counselling, Rachakonda Police initiated a
psycho-social counselling call center manned by
professionals.

Adoption of Shelter Homes -

Old Age Homes, Orphanagesand Homesfor Specially
Able persons were adopted by Commissioner of
Police Rachakonda on behalf of Rachakonda Police
Commissionerate.The requirement of each of the
home was assessed by the SHO concerned and
furnished to the CP Office.

Caring for Mothers —

One of the most vulnerable categories was
pregnant mothers and therefore the Rachakonda
Police initiated a programme to support them with
a nutrition kit comprising ragi malt, dates, dry fruit,
milk in tetra pack, a carton of eggs and fruits.

Ensuring dignity of Women -

Added to the plight of migrant workers, is the
menstrualissue faced by women walking kilometers
or at makeshift shelters. To meet the untold agony,
Police distributed 8000 sanitary napkin packets to
the women.

Transgender inclusive —

The often missed out or neglected community in
service is a transgender community. Rachakonda
Police distributed dry ration kits to all transgenders
in the pockets of areas where they mostly inhabited.

Singing Cops —
Couple of officers used their passion to address
the COVID-19 policing needs. While one urged the
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public through his song to be cautious of and take
safety measures, the other composed a song on a
positive note to motivate people.

Celebrating in adversity —

Rachakonda Police happily obliged the request
of people living outside the state to wish their
relatives and bring a smile to their faces.

Tapping the Energy and Timeof Youth —

Scores of volunteers came forward to manage food
distribution and food supply management, TISS
survey of migrant workers, medical check up to staff
and migrant workers, psychological counselling,
dog feeding, etc.

Facilitating the Public movement amidst
Lockdown -

Electronic Pass - Enabling an e-platform to obtain
an e- pass for a hassle-free movement.

Non-Medical Emergency Transport Services -
Since the public required transport for treatment
of other ailments apart from corona like a regular
dialysis treatment, a critical injection to be taken
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periodically, a follow up checkup after surgery,
for physically handicapped or elderly couple.
Rachakonda Police partnered with Mahindra alyte
and Srinivasa Tours and Travels to caterto the public
needs as noted above.

VIDEO LINK

https://twitter.com/GadwalSp/
status/1270266826862112768

TWITTER

Rachakonda Police May 29

Along with the coordination of Smt. Satyavathi of
Bhoomika Foundation and her team,85 Odisha
Migrants were sent to their native state, while they
were proceeding on foot by road.

Mahbubnagar Police @MBNRpolice
Rural Police team took the stranded migrant

labourers to shelter and

transportation.

was  arranging
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Dr Chaitanya Singh @MidnightReportr May 20 FrontLineWarriors one in support of one another.
Mahesh Bhagwat, IPS (Rachakonda Police) May17

distributesbiscuits , food grains & masks among
workers & their kids at a construction site at
Parvatapur Road.
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TRIPURA

TRIPURA

Tripura police responded in a professional manner
with @ human touch to the situation developing
in the wake of COVID-19 outbreak. Tripura police
geared itself up to deal with the crises on various
fronts to mitigate the hardship of the people as well
as to effectively check the spread of Corona. Special
attention was paid to implement lockdown firmly
but with a human face. All the efforts were made
to provide assistance to elderly citizens, migrant
labourers, women and children who were treated
with respect and care.

Setting up of Control Room- Police control rooms
in districts, state headquarters and ERSS Control
Room, were geared up to spread awareness
amongst public on adherence to guidelines and to
disseminate information related to lockdown. The
emergency response vehicles responded promptly
to assist citizens in medical and other emergencies.
Lockdown curfew was strictly enforced.

Decongestion — To ensure social distancing,
congested markets in the state were relocated to
open grounds. In order to ensure regular supply of
essential commodities in the market, teams were
formed to check hoarding and black marketing.
Police conducted raids/searches on godowns and
other suspected places of hoarding and took lawful
action.

Distribution of food and ration - As a humanitarian
effort, police teams throughout the state provided
meals, dry rations, potable drinking water, face
masks and assisted the senior citizens in getting
medicines in tribal areas as well as providing to
the needy people in town areas. A large number of
remote and inaccessible areas were provided with
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Police Headquarters, Agartala, Tripura — 799001
| Web : tripurapolice.gov.in

essential items by police teams who had to carry
these items on their heads while walking quite a
distance.

Assistance to stranded people - Due to lockdown,
a large number of people of the state who were
outside Tripura got struck in different places.
Relatives of these stranded people started making
distressed calls for arranging them some help.
Emergency Control Rooms compiled data of these
people and necessary financial assistance was
provided.

Management of Migrant labourers - Law and
Order arrangement at railway station was made to
facilitate movement of migrant labourers to their
respective states and also for the movement of
people stranded outside the state who came back
to their respective homes.

Detection and isolation arrangement - As and
when COVID-19 positive cases were detected,
contact tracing was done effectively to assist
Civil Administration in taking appropriate action.
The people who were home quarantined were
regularly monitored.Many quarantine centers were
established in various units of Tripura Police to
isolate Tripura Police Personnel coming back from
outside the state and also to those who came in
touch with Covid-19 patients.

Making of protective gears — To meet the shortage
of protective equipment, an in-house arrangement
was made for stitching of masks which not only
catered to the needs of police personnel but also
helped in distributing the same to general public.

The data pertaining to the above information was
compiled as below.
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1. Masks stitched 40932

2. Cooked food packets distributed to public 45374

3. Families provided with dry ration 15263

4, Frequency of drinking water supply in interior areas 409

B Villages where medicine was distributed 44

6. Instances of action against black marketers 192

7. Social media rumours acted upon 186

8. Instances of assistance provided to senior citizens 1591

9. Suspected COVID-19 contacts traced 11098

10. | Frequency of detailing departmental vehicle for supply of essential items to 218
interior areas.




INDIAN POLICE RESPONSE T0 COVID -19

UTTARAKHAND
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Police Headquarters, 12 - Subhash Road, Dehradun, Uttarakhand - 248001

| Web : uttarakhandpolice.uk.gov.in
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FRASAT HI FIAT FT T AT & S| FFGOT
mﬁmmmﬁ@rmﬁﬁ%ﬂﬁaﬂﬁw
Hhford fhar amm|

2. HELPING HAND DESK:- &glel & & oo &
eI g gfeder gvs S&h wwifua fear amm,
oras Aegd @ o cafdd, S SadAg delr @
TG 8 TAToT A 3791 FEANT Yeld el dgd
¢ g @ WY Fad TR X TG e &
ﬁﬁwgmaﬂaﬂ 3B WA, ARH, VeBoR
a—qum?ﬂmwmﬁlamaqm

m 3Tcley hildd 5“@' (’lldll aar o‘l{'\'{d«HG
amﬁ & & T A A FF Ao G

3. MONITORING CELL:- 3Tavges a&d3ii & #Hed
%ﬂﬁwamawr@ﬁfra#m%?rmtﬁww
Tria fFar arm, a’ra?rn%ﬁamaﬂm@r
T FFaSh TATAT T 3TaeTh TE3T & Hedr A
wmmws—%mawmm
I T T 07a?a$3¢qa’rs'wﬁ%|ﬂﬂa»‘rm
mﬁuﬁmﬁmm%%m
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& GRIeT fohell ot ghleieR EaRT acareT aRfEuforar
HT BIFEl 3OId gU MavTeh a3 H HAdr A
Wﬁamﬁm@fra@rmﬁl

4. SUPPLY DESK:- &ifeh 3131 & GIRTeT 31TH STel-HTTH
deh 3MERS Wed TEGT HT 3uclstridl FiATed
Wmmaﬁsﬁaﬁrmaﬂa:ﬁa‘r@a
m#w%mwﬁwmm
wﬁaﬁmw fSeh garT Sfe 39T
aeTH 3T B Ffegd A gU oAb A
T, 3R &t ar srqfiediat B g daw A
Ty, qeqeTTd 39 T A ¥ TR TR
R SIe F AT §T & TeAe, g, gu g
3T HaRTh TEGIHT T 3T FiARHT
|

5. HOME DELIVERY SYSTEM:- &9l o& 3MdeTsh
a3t &1 gl gl w@ qur 37 I @
W H @I ol 33 & [T\ HT ITeled el
¢ Wcafed #a & o gfow ganr g\ f3efiadr
oeeH &1 3R Ao fhar amn, fGws fod qah
U & H &R Algodl H TUd 3maege aEsit
aﬁrwaﬁrﬁrﬁﬁaﬂﬁmwmﬁmﬁ
é\uﬂaﬁrmmmmﬁaﬁwmﬁﬂmw
m%m¢mm®raﬁmﬁwaﬁrﬁrﬁmmw
a3t & oATH, AlSA AFaRT
ﬁﬁqﬁ/ﬁﬁﬁﬁﬂlmaﬁﬁwaﬁ

7. EVACUATION TEAM:- 37T U< & 3TR1@YS 37
grel dUT 3TWUS & 3T SIvel & Aol Ser drel

Fddl ¥ Fealeyd sTel Hahfod [T ST 8, 3ad
AR & SToT9e, H /ST JUT 3oich TAELT GLI&Tor
& T g 9fshar 1 gegaieyd ol & Helad
fFam Srar B

3. FA9G FANT FRaATS

1. Werds gesnfarar

IS Sloluc H HIfds Ul &H & AT & Tcddh
gl 8T A FEed oafdadl @ faew gfew
T (THON03M0) fgFT FX &1F T Sefar Td
S iAo TaT GHEE/AH /Ty 391/
uﬁm&ﬁaﬁﬂwwﬁﬁmﬁm
mamaﬁaﬂmmﬁaﬁﬁgwa%mﬁ

#%ﬁ%ﬁ'&mm%ﬁmqqm SEEIES
m?waﬁaﬁﬁrm%@aﬁ%gmm
dqUT SEesee Selladl sarger &l gl 8 GaR &
arerer ;ASAT & ATETH T GATRA Al I=AT|

6. SENIOR CITIZENS HELP DES:- §of3 cgfercdl &
el g Wi @ gou 3eh wuifda &
mﬁ’rlmmﬁmaﬁrmaﬂmwm
St @l caRd fEdRoT fhar Srar g1 ge
AN H FerT & o gl gfow c@rT uh
AT ol asd AFR 0135-2722142 sfr o
fohar I JUT 3Fd AFR & FAeIH ¥ o @i
AES=a 1 3raeash el 1 qfd g g fSear
eea &1 92T 6 STl @ SiTeTeen foharm T 6T
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SITE I g4 300 TR A e Jreeii-fcei @
&R Tele] el & el/fRerad & |

2. FfAS-19 YIS FT TST

HRIAT HHHAUT & Foaet] H FAAA & 3eT-Sered
meaqﬁvmﬂmmm
fidelt & F7 § AT TET § HOE FHeT
TG HX HIAS-19 TeeX I TATAT FHr a4
Sras #@meas ¥ e 01.03.2020 & uand 321/
faeer 3ryar SR TR wefad e @ @i
AT AR & AT HFadT FRIART I Y|
T8 & a8 § 3T sr/afFdaal & aFaey
TR I FIFATET & IWIed FARCIS I HIIATET
& | FFSBA H YU Teled R A §
TST g gaRT Hid @Rcas @ 3w HRaR
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T T FT TN Y Ao TR R g8
3MerA-erT fohar = R/ffe Tgd el #§ SE
R AfAFiAS & Frafeud a3t & Affe
ATETAT H THATRIUT Y oAl JHTGA-ard  fhar
AT el H FRAT AT o = afFaat @
BT FaARCTS T GTeled el giArRed fahar )
Fircse AT

AT JaTEar SgeT a7 g1 & HRUT Idue &
Wﬁmaﬁ?ﬁﬁﬁmaq’dmﬁéwﬂwﬁqwq
& HH H Pleede SR & AT ¥ W dEl W
FS AN AR I UIed Hgeaqul Ferd &
Fe9e # Ffeael fr FARRT a THAT T AhATH
e TaeTH HRAEET H IR

3. e #Aifsar geetaT

dlieh 3131 & SR $o chfFddl gaRT Ferel Hfsar
ey W HAs-19 FAEHAR A & TFaea &
YT/ 3 fdelee feoqult v J=aIR fonar am| STder
# aifsa arera Afsar & garr arre Afzar «®
mmmmmaﬁﬁﬁﬁmeﬁ
Frafeud cgfaadl 7 e3ediodr & TS|

4. yad«e (ENFORCEMENT)

Fevel A WA W 9w Saaed- diessd 9ed
el 7 @rerer feeefeder 7 ol & @Y Sed Hear
do 3aeges AT U9 JA1l & Jgdre A 9w
YAl &1 @A fohar | Seraer & @A ¥
Wﬁmm/mummm
qmaaﬁawwwaétaﬁw drer foRar
wwm&waﬁrﬁraﬁrmﬁﬂmﬁaw
Wmé:aﬁrﬁa?rﬂmﬂw%m%
W%@@H:Qﬁaﬁaﬁﬁmml

qrerer BEFAT &G 9y 1 gl |
qierer BER ¥ dlhs3a & @Al & dgd
3TaeTR/3TATdhleld Tart & faRea forar o
YRR & HERAA A qUid: gfdefeua fear o,
TN AT UF 3T el H ATSSTART F ATETH
T SFafAAT T PRIAT AFART F JFaed # SAHTwRH
(SH8- SR-GR A1 & 81 e, 5 Tehfad o e,
3R gt § & T, ARSI UG AR HT T4
AT 3MIS) forar aram er ek 3maedsh aegsi i
gohledl JUT Feoll, TRAA, Hel, Y UG dehl & a6
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1T g W MR AT AP = gl Ipf
H @3 g, %WWWW
e & awal Eles/ads g SeTee fohar arar|
ﬁlammﬁaaaﬁmw%m%ﬁmwwaﬁ
foraT 1 3% faweg duTfae HREET 3Ad H d
ST g 79T AT IAT|

SA9Cl &1 AT # Mg el F @ Sas o
gl gaRT HUST & ol Scamie o ford 3edT T
uéas—cﬁa:ﬁlﬁmwmaaﬁamgﬁmé’r
# 3T aTel gfeFaal & qoid: |irer SEefHr, A,
TeTesl, HACTSSR T T 3T & Toeey & feia
feem-fdelt &1 gree ST I

qrerer fSEfHer & efSeard Sietval & @FquT Urelr
g 7 3T FAT F IR dr o et #
cafdaal &1 SAE/ENS gehcorl fewrlr & 37 wumE
W o @RT Mg H ARAT GTIA & G
#A IS T g FFEUd AFad & fawg
JraeTs Jenfas HAarer @ |

R g N Rfedum:- Tog # FRET AGERT
FIfGS-19 H TdAT H T | b 33T & AN
SR # 3EeTS WHEHA S TR/ HeSN/gH/ el
seafe o & Tuei sofFaat & @y geraf
&I SR-¢-3R 1A f3elady i I F& UF 3wl I,
e |HEAT H gFHE B W FqH B A g

Tq 3o HTARFA IMUIAReleT S g AT FIHR
& Il ST WEST & AETH @ 9 1 glaen
3YeTsty hr T
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Feuel H FHAT & TREITd FANeesa v RfAw
FFT AT TYAT T FEA FareT X gfew A
i

AhSI3d & IRFH F feeAieh- 01.05.2020 e Fel
95 Refle Fegl & Fo 49447 AFaA & Tl
JuT ST scaife 1 cgarar i R JUT Rew-
04.05.2020 T 3%d Rt dhwgl & F© TGN H
3o1h AT SAeAUG Pl I@TAT fohar I1-T|

SIS & GNIeT oHTAR il aRT STedaHar
TERIAT & S €T &1 Yo eaRT Alefadr &1 aR=
ﬁwmmmwmmm
aﬁr%@mmﬂj’r(m qrEadl Heoll, del, HAT,
e, Hiell) & Yehe deret QU I foraeR gepeit
ZaRT Yierg &7 Yegdre fohar 37| 9fed & 387 S
N TAAT ST g STt garT o aRrger
I arT|

faferse &

gfes ganrr g fadr 101 a1

YTATEET &d YANT SeTug, TCedl SaNT UTAT &7 &l Teh
SeT 7 04 FeFeX 7 fasnford foram ar=m ot F 9
YFX & T YHRY 3UTIETR & Aded H i &
& 378 uiia @r i 3

Yol SaRT WliehsT3al o SRIeT U &1 & el arel
46 T\ T & 101 g & I forar T §
a3/, SReeIR, fayar, 3y, fAR aRart
T i @RI U FToT A I Il & WA
g gars faaRor dr o W gl b averer Az,
Sogifeler Af3AT Ud AR T3t #H 8 HhT T
& a1 Bl

F AU tF gRar

AT AGE Flellell, Sfefde celleed i SarT 3H
5ol T WETIT g Toh AU, v aRaR i gl
T QAT T 72, TS TgT I R A Tcdeh
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AT garT dieh 3131 &1 HaEl dF AT AFTdId
fAarate el weh IRER # 39ar IRAR AT §O
38 I G 3o JHEeTSh gEJU IS Hel
foraerdr < a1, 58 EH & e U A6® ool
Wmmmﬁquﬁwamm
wﬁfrﬁmaqﬁaﬁraﬁrﬁmﬂfrﬁﬁmm
124trﬁ?m’ra$r3¢qmtrﬁa'r{w3a*ww
€ 3MavTeh a&qU 3qclet AT AT

A A IRITE

dAlhsT3aT A 7 Foiuel & Affea &= 7 FarRa
IS, e SAfFEl B Rifesd Fd g2 Ud ghed,
eRMS3N, ool ScaTe & 38X g et 5l
mmmmmwwﬁrww
W/wssnﬁaﬁwmﬁmﬁmmﬂ
et & $ietel 3MTfe &7 Gewy fohar arm qur i
& T 42 ganT IWE, INT UT gied die H e
HEUT3T & A H AR & AeIA § e
ﬁfrwﬁﬂﬁ*mwmw“rmm
m#mﬁmmﬁmwwmm#
T gfow, ware @d @eaveaiEd, woshosto
MG & @nT 3&d IRUS A &F H IE/HHE/
TWaHe AFadl & e g @ Fer §
ored sRRasee @l g@RT 3Fd A B IRIE @
YA SRRT T WSl WA (IAA/SAT) Y 3T
W F frged v A @ S S @, et
Al 33T | 319 o Tl g7 I I 7 Trfg “afr
A IRUE” F TdAT d 935 9 @ U faaRa
fohar Imm|

UMMEED

District Almora Police has taken an inititave
called “UMEED”, during this lockdown period
view to global pandemic crises.The Almora Police
shouldered the responsibility to care for the
delivery of food, medicines and safety all those
who needed help during these crises.

People could request their medicines through social
media or our telephone line. The public was able to
request for help very easily. Almora police provided
life saving medicines to 81 peoples in 24 days.

SAARTHI

An approx number of 8000 food packets were
distributed among the poor and needy people,
labourers, students who were dependent on
hotels for daily food etc. The SAARTHI campaign
was used by Pithoragarh Police to reach out to
the senior citizens, epidemiologically vulnerable
section of society and advised not to venture out
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for their daily needs and home deliveries were
made available for many of them were provided
with medicines from Delhi. For humanitarian angle
many such people were regularly visited by police
personnel to enquire about their health condition.

gedStall &1 HERT Tall Yol STelve Cgdiget # offeh
ma;mﬁrqﬁva;ﬁaamméam
I T UAS AT T 3T IRAR & Terd
AT g 3P g TFEAT TEEAT T 9 fhar
AT S8 HA H YW YHAIR Il garT AlgaT X
& 7 TR WS geumA & A el 3HH fHard
el geesil H ITellael Wed Td Jaeqeh aE&qU
mmaﬁrwaﬁws—%mw %l g
T ATATh d{-d'\’ 5quatra7\rrafrard’r| AqTYT & 3Fd
aa?‘r—aﬁau’réﬁwwﬁméﬁmm
& qETE TR aX Al SF & saaE i |
UHIR Gfer g T 58 HEH & FHIidd gy Aot
IS & Fguetst fasmer A fged 30 Saes
gHT GaRT 38 HEH U S5 HI STOT ohFd A
WWW&H:#%HWWWW*
Isiae fafcdra g g a-q’lé?fr N SFAedy
TEI I o Ao

FRIT FUY F IRE0s gfow i agred
STeide glieel # fealieh 04.05.2020 r & AR UraAr
U AR W 3UTeRIeTs R @Ry Faer & a2y
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o 7 dfer fud PReesa decd & dRecrs hd
T T IfFd T 3F Tan o B feAmh ww @
W%?msﬂgqﬂ’s’mgﬁrmwm
fohar ST @7 § foge! @aor & e & AU gieed

% Hee ST JgG ST ¢ fordeh folv SRIET arRa
FaTg gFefeud dds fhe i 3maeasar &1 amr 97
TR § H0 HT FAX HT dchlel NS e oIy
WWWWWIWWW
¥ INea AR F A TERPT F TS I
3T AR & HROT Al ATSThel ASH TohaTR TooTell
& GFd @ TR gGEeaT IEd g1 IR e 0
ol FAR T AR e 3| cFeohrel T HI0
Holg $AR & 39aR g fAersll 3reddrel of Srar
I mOmw@rmg’raﬁn%a?rawo
mw%qﬁa%@waﬁmmﬁaﬁm@a
W#@Wamm%waaﬁﬂﬁaé
ar g %dﬁmwomwaﬁammam
HHAUT §ATd S GRIeT 3] WO HT dTelalel G, S
3RIES i HT ded IR Har @l

gfaw aRar #r Afgenat gamn

IR fFT o | § A

SeIYE duTad H PRIAT T ofsrs H gforw HiAAT A
3 & NI SRIAT TRRE HT JEAR F T 8
Sfefue; gFIrad gferd aRaR T Afgemsi earT 3wy
I AR AR R TEAT FaT o T@T &1 R
& a1 AR Seide AT i Td 3HTH SeAd
& ST AR ST T g

fedier 30/03/2020 &I Fidarel TAFGR &I
Wwwmﬁmmwmgmﬁ
wﬁa%ﬁn%mnﬁ‘aﬂch—rﬁwﬁawm
(3TRWEE), wzzau‘rmrwwma’lﬁwm
ﬁ%ﬁm%w,mﬁwmq@m?mlm
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31.03.2020 &I 3Fd Afgell HI 3ATh TARFLT TS
gl WX FIA0 G ATer FHRrareT SanT eIl Fiars
Wg@mmﬁﬁmﬁgﬁﬁw
Toleh Q¥ A o7cit T 91T, STET cleehlel Sellol il
W 3 AT o Teh Adeld RIY H A e

Ul e # Fgdd HiA0 fasha &g, @0
faERT @rer FRrameT v Afger FA0 rerer s
CaRT 3%d Higell HI HUS, Hhael Td U e fHhe
v, forgeRt Afger Ud Afgem & IRSEl garT Seug
T 3R STFT FIA §U Yeaalg 37T fohar aram

qierd GaRT dlehsT3el T Seoltiel el dlel SATFaal
W 3T FeRT & AIH F ok @I o | &-
3@US & [Affeet SeAual # dieh-313 & AF#t &
3eoltel FXaA dTel @l W AR WA 8 Zled ol
& AEH § AR W@ S W B

ollehST3l & RO, Sofdlel HW-SIH SleTaRi i
fRTIT ST I|T IRT-AThS3 & HRUT TAHT TSR

Afswa trc WA | ARGEr & Alerensi/gATAr
¥ 3H SI§d TFIRAT § I B §C $H P A
3T A & Ty NGNT O @ e T I
3Fd SATAAT & AfShel IAETUN/TRITAT =l &
3WIed HRIAENT g SISl DRI HeX fFeTaran
T iR 3Fd A IR TS & A9 T e
Sig & ATAREd 3l @At e o grafdes
SFaer ot Sas for Tueim NGO & aAregs
T 3eTp! Hold, Uil U9 TAELT &) dgd] JaT UeTd
#r A 37 yhR ARTF AGHR FAs-19 F T99
Td ARAUH §d IWFd 63 SAfdat & d#@g @
PRICTS HY T3l QT &1 HI HRIAT HHAT &
& @1 9|

=Y eRTeT 05 STHATA HRIAT difeifed Iy a1, At
& 5T STATAAT & IS H I AfFadr / IRarr
T SRR S[elel g SNAT IAT| HRIAT Hha0T
as‘ra@ﬁzmasﬂasocrﬁama:asﬂammas‘r
AT 8T UG Qeel/EE F e, 2 FAR A
AIHATTER RIS Hr I |

§¢ Bl & ®HRUT SO H gAA alel Sefadl i
gied HiSt- 9 81 fAer ot T #

STeiG gREAR H dlleh 313 3afy H Hiaarelt dFat
# fagFa F0 afae R @/ I IFR 379
ag H vE ot 61 ety AR serdh e &
URAR I 3l fordm I1=1 a7 1T Faad | Aged
F10 Joded A AR SEGAR & F TF FWe
oRar & g for a3, 3@d 9RaRt fr @y
el ScaTfe @1 FFUT SFaEdT 39d RGN gart
CARC IR

Iecioola €A gl & Tieard Sieide gRearR &
HIIS-19 FHEHAT F STeATearf@dl & Fa1d g Tcdh
Il TR U1 817 & FoT 908 HHTecl AR HI
faay gfow srftrerdY faged fomar arr

Siede sAelidrel # $fds-19 & efScard ATl aefefer
QT & 3cdd Fdeadllel Tl g1 g &1 sianfos
TIoC & BT BT § o] SITEEET Heled AR
£ 39 &7 & 97997 1,10000 Fr FETET &1 Alhs3T
URFEN gl ueErd ool & Rl mee ¥
mﬁﬁ%aﬁﬂmmaﬁﬁmwmwa
mmgmsﬁggﬁﬂwmma—amﬁow
01 3REf FI 33U Y WA g0 AT 8T § SFTATT
F AT 2 ATy Td ST § aredl Tedt 3
arel Fel 126 SATGA H Rifegd F T FhAfAT
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dlehs3sT & el By HEH 3UdsY 8T & d1 [
& feh STSel IT T STeTcl 3cded foleT ol &1 &
B AES B P o7 hY I & d2T YT 7 3
W YTATEAET §F $[TRT SaRT 9 TR § HHARH
HART T Al B TART AT A GROT Ay
|

TAKING CARE OF THE MENTALLY ILL PEOPLE:-

A man suffering from neurological disorder was
roaming in the district Pithoragarh of Didihat after
knowing this, he was rescued by Didihat police
team and fed with food. Information of his family
was collected and his family was contacted and he
was reunited with his family.

A man who was mentally disturbed used to roam
around the city. Pithoragarh Police rescued him,
fed him, and gave him a bath and a haircut. He was
given new clothes by police team and changed his
personality completely.

RELIEF CAMP FOR NEPAL CITIZENS

Pithoragarh shares an international border with
Nepal and China. There are 06 suspension bridges
connecting the two nations. Nepalese from
neighbouring districts took to forest routes and
gathered near the border for returning to their
country stranded on the Indian side. 13 camps
for 1358 nepalese .Police team visited regularly
to apprise the inmates of the efforts done by the
Indian government.
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All this while, a very close tab was maintained
on social media and their activities in the camp
through local intelligence units to check any
nefarious planning. A few days over a month into
the lockdown, about 2600 Nepalese from relief
camps and otherwise, were facilitated upto the
suspension bridges to cross over to their country.
Even as they did so, a feeling of gratitude towards
the district police and their efforts was evident.

Sede IR # fAgFd mfaflis 3w FAR
CART HRIAT IRRY (FIT98-19) ¥ I19, dleh 3130
& ITelel fohd ST TG hRIAT aTRIH HT FFATT fohdr
AT & FFeY H & Mg T @ 3o M Tofr
I TSer f&ar = g1 3%d 3T Fr Arerer HAifzar do
CaRT SRl i T Fierd Ase/olede & a@sf
SEICENT T # 39elis fohar o B

UDHAM SINGH NAGAR

A. Simplification of orders

All government orders were translated in to local
language and hindi for better understanding by
local population. E-pass system was put in place for
essential services of 10 categories. Roster for shops
opening in the market was also made.

B. Corona Quick Response Team at circle leval -

WAfAS dR W FI9E & Y Afthel TR W IREHT

A 01 YT 38 3Wed 02 T AR EAT &I aTSeT

foram arT| 3T GART RIAT HHAVT H TG Hl T
525 @feayr cafdadl &I 3nsareersT ars & ol
ST T

C. Flying Squad for food distribution - oTehsT3T
oL g1 €1 Sietde &1 geqol 3enfae / cgawnide,
Tl afafafedl, dRIOR AT gl d2r Sfas
AMGY FA § & ol & HROT Gfeien el Aol
& T / FEET A9 & FHA WiedlewT $HI AHR
FAEAT 3c9esT gl T 5 SROT ST 112 &
AETH § Yo T Il F&T H G T gl
o9fT| 38 foIT TATS & THIed T ATHATTOIR TEATT
AR Wieleel Hehe HI g el & Jhord Tl &
e fhaT aRT| Yeld GaRT ceshlel STelde o Tcdeh
AT H TATSIT TFATS HT ST fohdT a1AT| ST 112
T 3T ATell FEA3 % HUR W Sieide & Felrford
172 TG qdY AATSI TEATIHT & AIH & TAT
W ST 3T HIAT I-T| FAA9G H 3od H GarT
39 de et SIar i )
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soa 112 | RafRa R faaRa T =
# Fer | T4 IE WA dradHe
10775 18557 165561

E. Whatsapp Group/ facebook for medical emer-
gency interstate pass-

WhatsApp group Udham Singh nagar was made to
help obtain E-pass for medical emergencies. It was
applicable for referred cases also.Iln addition, Police
& Doctors Group, Police and Farmer Group, Police
& Contractor Group, Police-Sidcul Group, Police
& Transporter Group, el Heoll el cIGH 9T,
(Police & Trade Union Group) were formed.

qerer Afzar # effe @ sEs gfow

“fifas & f@aTE ST & Uttarakhand Police & 31w
Y, AEIHA Ted FY H & 03 FA3 A YR

3IN@US Jfad & FAEd glod St #1 3K &
03 S 11 oM@ 27 §oIR &IT AT Yo & Tk
AT AEgEn A Bdeg g Wad St @ de
fonar | 7g YeRIRY g fqemmeT & @efr qerafad
HARIRIT €aRT 03 e AT 3T FATA IR
FHIfAd ganT FaooT ¥ fGU aw 01 oA & daw &
THT HT IR g

1Y & Yierg AT SarT TToT & Tehd 6T a2y 3d
YR (03 IS 16 oM@ 27 §oIX) & & 05 o
FT FEIAT TR Sheled [AdEgd & ekl T5Hh ged
Fr AR §U Uttarakhand Police F PRIAT qIRTX
FIEAT T IR & IR P Tgraare & 15 g

Uttarakhand Police

AsdTel 6T AT HEcadl IFIHT [T & 7R
gToldl & 3ETcTel # $7cHf glel & STaelg el SFAer
A& e 3N T f FHAT f AR AT &
ﬁ?ﬁﬁﬁﬁé@?ﬁ@@ﬁwmm@ CIEE G
FROT, maﬁmaﬁmqﬁaﬁmaﬁzﬁ
TEQT AE A A TR W TIP3 aAeticdier &
SEIGST s 283 foRaT & AT Y| TFIT AR SENIge
% Dial 112 &gl & H o g1 TFIHET &
TOaT SeeRed, SREésT 3R ¢ &1 faherar $r ik
Ay & 3T 1 23 A & g W AN T
9T T 26 AT AT Sgee dleeT ATl 3 A, g A
aTel S g%1 Aeh-S13eT A =T & T 2giget aitear
H‘T\WHHT%TITI o9 f a8 Pl o W fER
Wzé’rafr mmmaﬁm I o 3T
T dileet Fr thaer |
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TFT o 9RAR & Al # Tg o meawe fgar
& 50 FfeT Tag &§ T F 9fd e TH T
Sy O 59 S8 g0 go Wr of, o gEar o
39T Fhed  SgligeT 3Tl 1 e foan

“Rrar WX F S W@ & 3R Uttarakhand Police #r
Afgelr A 3T W AT 9= Ferew fsm W@ 8
gocdlell H delld Afger iecdd Sfaear 379« IRar
¥ T @A 9T Bl @ar e W §l R &
far & Fax Hr fAd § S gemar Reell &
T 3ETdTl & Il @7 gl 3 39al IRaR & ugel
Hlcd HI TEHAT & §T A(RSISA HI Al Tl
# 8 &S B

AfRET STaTe $YE F WIY-WIY qedl H 9o ot W 2"
TUTad & §e7 ST U AT X Plolol H FaoATT
T Mg R 7 aredy geRit & yarh #eigy sgw
aw §, S a1y 19 s off €1 =2 wga RAfaw &
S8 W AT § AR HiEeae HacT AT | FHeT
e A RER F 35 Iedi F dg= 1 SeFery o
o &1 98 STdl & Yo & TAY-TTYT 35 30 TI
T Hidr, IR¥e AfRd 3T dreg el oY 3uerey
ETURGIE

Afgen FegEIF fRer Wdle & dAiRsEa § AwE
¥ TFS FqA FAT Feeq H

foverrg & I FAfAT # anfger ol o adr Afd
T W U A deld Fesuaey Alfger WRdle o
SFAeY dr fAare e & gl

g JEIe A dAd Sfale @ifete 3rel el
gai?r%mmaﬂmaarmraﬁsﬁﬁmﬁ%l
TG eI & REER A & ety & T a0
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3T IRAR & W &1 Saend 3R 3T 3nfiw
TG dF I 61 & & WY & IRaN T ARG Fedr
%ﬁvmﬁr@ﬁ?m’s‘aﬂma‘ﬁ%l

T Sadeid«t Y s @ Uttarakhand Police,
AR S| o &d g X F9$ Idadr Afgar R
T &Y AT

AThSI3e & GNIel Uttarakhand Police @igdr $1ffeht
T8 W &1 Teh HRIAT AR & &7 F q@T GAS
Jar & ® F| IR F T @ Afgenr Sl
Nisha Pandey & w&g Wifsar 3R 3@& s &t
T 9915 8| & doal & G Afgell o TaET g
F S fear g1 ARer & 9 a8 [er & ufa
HTHR ST Bl

PRIAT IRRY & TS T ga8 3 39T Grerel
fseéa ¢ gRear # Uttarakhand Police & Sarar
CART 3T TEG3NT T TR e I St &
e R vF M F BEAT S I AEewd
s & frar @er| drer BEE 39aT, SREr
JRRA P HIMT|
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ARSI & ENleT 3IUEUs Tod H Ho el
ARTRAT FI FFAA T TIAM F IeAch IAT TUTA

RED qsum :ﬁr T gfed garT Y - Wig
mésmafﬁﬁra%ﬁ$q3rﬁm’rmwﬁ?r
99 ¢l THR ueFd fhar amm|

goAT gRIEfaat F SRET IR’ F THAT &
TioeaTd diehsi3el & Rl g ganT f&d o @
mﬁwmaﬁmal@ﬁﬁmmm

3TefeTeR 3TORTE, sﬁaﬂmﬁr—rﬁ%’aamﬁ@mﬁ:ﬁa
FT GARHCY IMAF Tl AfeaATer GaRT AT I 5|
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3ad M &7 AT AT JEIHAl 3oRds, A
aRfEufeat & gfoe ganT fhe o & sl v gemar
&

VIDEO LINKS
https://www.youtube.com/watch?v=giCE61y2230
https://www.youtube.com/watch?v=flL8bLSclgM

https://www.facebook.com/uttarakhandpolice/video
S/%E0%AL%89%EO0%ALYALYEO%AS5%8DY%E
0%A4%ALY%E0%ALY%BOY%EO%ALY%BEYEO%AL
%96%E0%A4%A3%E0%A5%8D%E0%A4%A1
-%E0%AL%AAYEO%AS5%81%E0%AL%B2%ED
%AL%BFY%E0%AL%B8-%E0%A4%95%E0%A5%80-
%EQ0%A4%AEY%E0%ALY%BIY%EO%ALYB-
FOEO0%A4%B2%E0%A4LY%BE-%E0%A4L%9C
%E0%ALY%B5%E0%ALYBEYE0%ALYLAS-
%E0%A4%B2%E0%A4%B2%E0%A L% B-
FOOEO%ALYALYEO%ALYBE-Y%ED
https://twitter.com/uttarakhandcops/sta-
tus/1255547014282186753
%AL%BO0%EO0%AL%BEY%E0%ALYB5%EQ%ALYAL-
%E0%A4%95%E0%AS5%80-%E0%ALY%
85%E0%AL%AA%EO%A5%80%EO0%AL
%B2/588426982023185/
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UTTAR PRADESH

HIIS-19 (PRI HHAUT HT JhAUH 8 Fhea/
T WHR e@nT e a3 fEem-fadert &1 qearar
Td Todl & dehTd egurelel GiARYT A S
%ﬁé&rmmqﬁﬂﬂgrﬁa‘%m 3090 AT
aamﬁ?ﬁ?r%ir?rin AT TR & grod feer-
frelt &1 erawfrerd JregaTe gRATREd Ry ST &
TiReaTd qfed EaRT 3Aqd Srars S I

WA H

FARS3T & ANIeT 33 @ ¥ 3R AfAd ganr
3T Ul ¥ 3R UG H NeTHA fRam Imam)
YRITEe Td Gfe aRT Hcld f9RMEN, Hcehdl T
AR cHaEUT & aRT Ig GiArRed fohar s &
Selh 3MFTHA & SR QU ol H H$ o Flefai-
cgaedT Hr fave ufa 3cuea o7 @ 9| sfAewr
wwmmﬁa’rwﬁ'ﬁrwﬂ JUH TOT
:ﬁrxm?hzrqﬁmﬁmwm?r Tt Td RifpcdT
SYIEAT 3Tt HIS| GEY WOT H Torhry Yord
gfed Td TR Yo gaRT AAS! & JHEmeHe
aﬁrww&ﬁraﬁrﬁawﬁwwm
I

veer & qford iRt dr ofcerat v der amar
ARAT EaRT YA & Sladel & qferd amseq &
U #AfRen Heaor seg # Afgen gfew HiHET
& FedeT ¥ AH vd B Mes & AT TR
I, TSI JAET FUET TR T HRIAT HhaA0T
¥ U g SR i HiFAT Ta 3 WHRY
HIAAT garr frar )
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Police Headquarters, 1, Tilak Marg, Lucknow, Uttar Pradesh - 226001

| Web : uppolice.gov.in

HIIs-19 T ARUTA & Tclc TAAEIOT Td I Ha0T
SeafeRAT garT fhar 11| §AT-TAT 9T sifthar
& ATETH F Holed{d Jiad HiAG H T e
f¥éer Yerd R §U oliehsi3el I AT efareret
AT AT

SAlhsT3eT o] glel & YRIFSh TXOT § W3R argai
CaART oETHAT 50 §olR SIWcIHG cAfFadl i gar
Td 02 J@ IWIAd IfFddl & WA T 3T
AR IEJH 3T IR IRAT| Ak Tholt &
3R FTE=l gaRT WAfAe TR oY T I
Threhd =0T a7 & ACTH @ ITaRTSH TEI
ua@m&ﬁaﬁrm—amaﬁrf\a?rmmﬂls?r
WW@T@TW%WJ??WW
gfore & wfar fearw & gefdr g5 B

AMehsI3e & aRTe fe aRT 3ecafSe vd 39
3RER arEfore SRiwAT & off ggaer far o)

HITIs-19 I JHUH & 3090 i garT Service
before Self &7 ACYUled U I-AT TT AMHT F
et qur Rfshcdia samaRT (Protocol) &I 3fedrTele
ST 9T

wwwﬁarmﬁmmmw
WWQ’:W#WW%&TI

Y A AThsI3 & Tioead
yfawsfal qarr R
HgcaqUl AALIG/ATGAIT Fraf
T faor
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SA9E AG

G qferd ase IR F A FeeX 7 wfafee
1500 ATER TATT ST 3@ &1 AT dh 9T 50,000
q 3F AES HT AAT0r R aalRa fear s
A &1 ARG i orsel aRET & Alehsi3eT & SN
SRCHE, G hidkadl & ol wh wegiadr
foraeT Tanfaa fohar s &, fowe 20,000 safeaar
F gfafesT SIS 39erey AT ST (@l gl 3T
o v AlEd AFaR IR RAT AT T 3H HA
H Fads 3,90,000 @ & Yohe faaRa T &
I B| Jiad ogel & Jd g@R W T dfaemsr
T T fohar aram gl

Selue, AS H fAged #Afgem HRIEAN, Fh carT
gfafesT WSl dIR T e/ aHAG afFaar
g feaal, 3maAt F e arer ohen @ gfafee
fafdesr ATeAr & 20,000 §3 e fAaRa wd
o ¢ &1 9fem arger & Afgen giow &all gan
3g giodhAal & FedeT § gfdfee 1000 ARH
1 fHOT fRaT ST @7 &1 AT I FeT 05 §OIR
arew AaRd &6 o1 g% &

JAUG FG- AT HeX daR garT gfdfesr 1000
B3 Yohe GAR FeY IS, SHERI, SdAG Td
@Maﬁsﬁﬁsmﬁwqﬁvﬁmﬁas
o A AN §, 5d¢|q§%ca¢ﬁaﬁw
T ST @ El IR F 5W WA w1 A
AAT AN St G@rT #eT HY qa F T=r
Tt AT ShHT A o fewrar I

Seie FG- AT HAT & Higodl e I
Wﬁmaﬂﬁrmﬁmﬁww;‘l
THAY AT HT BleT FX FHee AN 20 FHsfell Fr
Tl & Yhe JUT Tk AT &1 AT 1M f&am aram|
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 FRIENGS, THERE ARE MANY SARNIHS, Wit ARE BATTLING
THE COROMA YIRS NOT FROM THEIR HOMES BUT FROM
ouTSIDE

gRars qiod oigel & gfod Sifdl qarn & Aeh
g Baefies IR FA o7 @ &1 379ds 4500 &
AEH T 2500 Baefies AR A o g% €, S
3000 %¥ AFF U9 1500 Fwfies _aRa FY
EIe

glars qfod ganT SaHE, e safdadl &
31000 ¥ 31% el & Y T 74,000 fF0aT0
¥ 3% @eg el d %o 3nfe fdaika e
|

?HWHWWQTWSTWWI 30
@mmmmmaamwmmm
qﬁﬂmﬁ@ﬁmrﬂwﬁmm
%l Y E WY ANF B T AR Weayg awal

o ofget & TaTar fohar arar| foietsh garT e
Wﬁm@mammm
at A A {aRT FY IRE s@s faRed
HAH EFY gl W A EA MR HAUTMS

T 31T Uil § 37T aTel TardT SR, ST
aﬁﬁrﬂaﬁaﬁgﬁ%ﬁ?‘rﬁﬂw{mﬁ
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T AT e 5ot S1G # 3T AT g@n Aaed
memml

e gfod GarT dies3a & e §3 o
AT fr oY ff, EH SRaEg, e
gfFadt &1 3 d& 30,570 fhelamd @iey arHad
g 1000 & 3ifereh Afdergor faRd fhd 5T g €l
I TUT9AT i orse & 1 Iy, 39 o 10000
¥ e Ak AR # faaRa & o g% g

Al gfeE gaRT SidHe, e SAfFadl &
fod v d Tula frar aar qur & AeEsa 3
el @ AT A H S dAG U9 e, i
Foteyl 3nfe & o et |ealt & @y @rer faar
IAT| TRITHE IRART T AW 21 Faee HeTer
39l AT T

S gl g@RT 3090 #HOY0 & S W 3MA
aﬁﬁa:a—nﬁﬁ@?ﬁﬁ ofee anfeg faaRa
R I qUT ATAS, FHIRT 3 FT §Us 7=,
Afeerger M faaikd R =)

STeTqg a¥ell

el gferw wAAT garT gfew drse SRl #
HaMes ST HT F fHAT ST @ 81 dAlhsE3
& R 3ecsh 3000 Hwefes IR Y o g
g1 g arse # gferg SiAdl g@rT R & ST
Er hades A Aera FOT 23/- O AT W I
hafes & gamfad gl IR Ao sl eanr
2000 ¥wefles IR & &g ST feam g
g% 3faRed 319 d&% 30,000 AFF AR fFT
T § hafes dur Anh gfow SifAE wa 3
FAHATAT Pl 3T T T
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ST9G ATHAT

AT I GaRT HRIAT HhaAOT § ard, Herel
BT g 3T g v & aN & FHEH
fohar aran| gferw srefteres, emarelt Y siael garr
gfera 3relietsh, A 1 TH ATE HT FOIROTHO
FHTORIAT HT e FATGT 1 =

STefe QMHCN Yfod GaRT Siede & A AETRE
@1 giaer %?r 10 ':IﬁR-TEFﬁ'CITEhT “fRLy  grer
T EAT SR fRAT AT fored ATeaE @
3THSTT T TAEAN HT FTFTPRT AT 3ThT caiRd
TIEIROT/FATYTT AT 34T

St emEel # fAged &SR hem H
quasmwﬁmwﬁrﬁwm
TS e RN T F U aadr AR
odf &, O et grehifed sag v aea 3maTesar
g1 &TATRISRY AT o 3o FIAT I ST & Tl
Il R GERA HarT, SEuR grareges Tergedr
A TATOT ¥ 5ol o 8 SATUHRT T § Fedeh
TT AT doshlel AFIOFRY ST U9 gTaATegeT
THYEAT CaNT TH-UF A s fer aran|

SieTde AT H Sgleaud q A HAS T T oAl
&, T dNIfd gRAR & 39 7T & T 03
AT sols T HGLTehdl ¢, sols HeX # T grsiifed
9 HI SolS A6 A T QT &1 UTeAT Fidarell TR
emwﬁmm&ﬁmwww
Waﬂﬁa’rmzﬁas‘rmzrw—o@a‘%mm
e gfew FFAT qarr wEeeT @ d@a Ifae sas
ST AT Fr Shaet T&fr & =i

ety AT

gfo 2aRT qiord afeeieh 3fe=quil deh T &
e & AR U= &E § TWdHE, 3Te
81055 URER & 324220 IFaal & 3§ dd
165648 %3 ¥%e, 26620 fR0w0 dg/amer, 38337
fROTM0 =Tae, 4454 fHOI0 arer, 16239 fF0IMO
ame, 51 fwomo <, 1106 offex A=, 2396
fROAT0 AFF, 5799 FFOA0 wer/Fssll 37T T
F FIU-TTY HTH AT H ACH g FoleBoR [AdRdT
fpU 1T
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Stetqg dieltefia

ARSI & SR AWdHAG, TG cTFdal r
“FI§ @ 7 T AR AT & Hded 2100 FB
¥&e, 1600 fr0am0 ¥ 3ifter @iy w#ell @ 300
AR 3T [aala fre 10 & a & 3d A
& Heddid AT & 34150 §3 Ye, 26,283 RF0am0
@IeT WA, 24,800 ARE T 798 WX dfAesew
fe faaRa fw amw)

gardr HfAer I W Ifeddl F ol @Erar
I TERYHAT 8 Sofehl TR g fovarem defisfia
TCFereT NS o fHaT 37| 39 VT & ATETH

EaRT HIdTel 2R & AN el STEIROT HATel
9 I 100 W gTHA ' 1400 fFOImM0 &
37 e I fAaRa i i)

STAYE 3rATedT

ATRsT3T F oI IAEIEATT T & &S 39
fAeheas T FIP 318 TTATT T Feladr
8q g Uicel “IHTReT geT Befiadl” wirar fovar aram|
gIcel H AT & TATT TTAl o Heddd ISaT arel
AIEoell/ATH & GhTGRT & TdaX0T, St ArHE,
gohl/dlhr & dic HREN & ATH g AGSd JFa
3fE 1 IRy & =R, SEE W3S SAHS
IfFd garT FF9F FX gIH Belall & | gred
FX Th| IJg SIRT PEe Yolae AT

mmmmmﬁ@mFWW
Wmﬁmﬁ%aﬁaﬂm
39S AT AT

3T 9foH @Rl Wihs3d & ERIE el
fSEETAT &1 greled A g4 3He, ST dHe 120
ARt B WET AT 3TeeT IS | 59
SR JTAATE H HRIAT THAUT A Fa1d, TRl
e o ¥R AF vo0 & aR & SerEes famar
|

T S dHG IFaAl I @IeT, TR e, AfSheeT
3nfe T glaem 39t HA 7| HaTh 56 A
Tq & ATEIHA ¥ 9T 3000 H AHOw sfFAw/
FHFIRT & Wied AT M 3Ty 5 5 ¢

e dieltefieT I @Ry dlehst3el & SR 3@-
@ gee Ml ayst w at-emanst A FroEw
%Huﬁﬂawanaﬁw 200 ¥ 3=
aitdafrr a3t Fr ait-emrenat 3 frorara arm)

ofeddqq Il >

FAET T@AF- UG SAFTHRA i G@rT
mﬁmmmmsﬁowm foreTehr
a%uamaﬁwmﬁﬁmmm
# i@ W, S Fo fid g@ 73y g
qﬁvﬁmﬁ%mﬁ?wﬁaﬁaﬁma
waﬁé’ma%’rtrraﬂ FeRETd U F IUeNdeTE
@Wﬁ?mmmﬁwmwaﬁr
Wﬁﬂﬂ?ﬂlﬂ

AT TGAS- 3Tl Teall o HTY Hehel TSATSAGLH
YT ATelhe’T # AT #X @ IIha gael 3oion
T 397 STaTe1er 82 AW €, GIART UTAT FHRY ATelhIeT
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WWWWH‘%WWl

BUREAU OF POLICE RESEARCH AND DEVELOPMENT

163



INDIAN POLICE RESPONSE T0 COVID -19

AT TGAS- HIAWRE TGAS Yol Al Bled
A I el o gaerehdr & 84 adta fodr ey
g el Maradeer hiRads @kt Bud =
T 3ol W|-Q &, 39 dfedd dg¢ TS §, ;W
# ag e A ged F 93 g0 §1 38 gIA
W@ﬁg@@@tﬁaﬁﬁﬁhﬂmaﬁwm
Qﬁ?aﬂmmﬂﬁ?w exarsit
mmﬁﬁarwa@%ﬁmﬁmaﬁ
T AT, 3¢ doblel 39AR aﬁroﬂwd A Tcehlel
3¢ AT H AT Fae 3Faa Rfsrcar caawar
3YcleY IR AT

HfAe d@aF- i 24.05.2020 & & M
W3RET 39e fAUiRa &€ qAdEes dF WS
memmw%wmﬂﬁ
# e I g R W AT FEEE S aeE
Haﬁwwa@#fw‘ud* JaTaY-aaray
aﬁrmmmm,ti’rmwmw?\mﬂ%‘
AT dchlel =TT o fhadR Ugd SIgT Teh oid Al
¥ ey @ o, B 3§ To & T 39esy
Ter | 3ogiel TAT Y T G Told gd ol
FFRT & a6 9 F FHA A e
3T Rfehear giaur 3ucreer Hr|

TGAS UIHRAT W deArd 3Ref faskher aiedr &1
el Aol 6 aREH el v Afger & ar
feaT &1 STt o 3t fAAfea sas AST e ar W@ B
3 FAAT W 3Fd IREN & dchrel 3Tl SR
T JfAe ool e |

oledliq HAS>
gl oisel H3 H Higel IRIE GaRT Sielcl &
S FE AFTAT F O A AR Fo a1 ©@ &)

qfore 3refietsh A3 1 YU garT gfow orge #
ST Aigell IRTET v giad IRaR & AR Folal
@ fafr Sarlt =Y 39 a 1100 ¥ 3w Aeh

IR T SIAAEE @ fadRa 6 5 9§
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Qo oigeT #H 3Taegeh a&q deh e I, forad
3{TeT, I1ad, &I, TleaTar Ud Sffe garsal & Teldh
Yed Al & GgAdT  fFar ST wr gl sg 9
8, getr @ SHGRT SN W eI a3
3mqfet @ ST W@ R

STAYE JRIOTHY

IR ST & Ffr SAver # I, g,
SRYcHE IRART & fod TUIfd 3eaqoi &6 &
AEIA § 39 d6 FFQUT S A 12 9 94 AR
387 f%0a0 @iey AHAM & QIY-ATY HBT AT
# gar, A, AfAerseR, Wffee, FahE, aer &
gl scarie faaRa frar =l 59 e seaew
H HRIAT THAUT T FATd, Arerel BEEHT T 3R
Ag T9 & IR A SIETEe fRaT T

STeide AR gferd gaRT gferd-afesis gl
dF f TITAT A TS| FETAE  FISA/ATAT
SiFAl EaRT SEH Ugd AHM/EASTIFS Yehe
scIfe 3UcsY IV 10, O TRa#e eafFadr &

9ferd SaRT 39eTsts T ST gl gl

gfod &l SRR g 'g”zfr & Qe griddee
TRIOTET #F A efeery Gy st 2, foed wEr
AT sefg & Ted S g1 HRal A T/ FAR
g A 39 a1d HT ATPRT g W Tl § Th
AT sol3 e X AU & Siiael &I &I H|

STefie IRIUTET o &t el fAel foh wen arsfac
Afger yHa 9T § WA §, APsBA & HROT
FIg TS FAGT A O @ g AT GaHT Sfefvg
RIOTE g SURT W ST & Afger
WWWWWWW
EREE]

Sielde aRIURET Ul $ve W Aged 3ufaies
mwﬁaaﬁmﬁaﬁﬁ:w—qﬁﬁr
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3meme, g 38 U9 50 a¥ el ARG w
& faifea sz i maFEar g1 39fAdeTs ganT
dcehlel HFIH T F Teh JfA sofs Steie fovam
I

STIE TERIA

gford &F @Ry dlehsi3a & SR Arerer fEEefier
T gTeled LA §?3r 3THEN, T dHG 200 IRERT &t
ey ATHIAT Iqelst HIRT =T

TRTHAR T&Y Td HAfgell I HHAAT gaRT I &
e AH Ud HAMeS IR A SeAdl & SAHS,
gt @ faaRa e |
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Faca @ amEh anfe faaka & 7=

AT WAT W SIWdHG, FHeT AfFadt @
FATEART & WA fhe Fafaa &7 @ aaRka o
v

3THSTT H SIESaT YT s %’@aﬁtgﬁvm
&I 55 €A T 55 38 gol & GaRT 2AET, sl
g amal # SR JACT X AR H SEES R
IAT|

TORAR Yo @rT &1 Tolled 09 & ALIH 4
mé:aga@rﬂ'\frmﬁa“ra’r ﬁ?’rrn
IRRA & SR I I A & oy 3mer 3w
08 @l AT qdr FfFadl & ATHEYAT, AldSd
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3R a8 [T YR & TEIAWT HT | §, S
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WSS & Iequleled g 75 He@slhe aFd
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AT F IS aIfgell I @AT N STRdHE, 3BT
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37 U 60 I AR Tl 3§ FIAAT W YT
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FEPR FHIEET 47|

THTHS HGRAR & HHAUT & SR o@r fh uh
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AT AT I o @ FAFRYR 9gR & @l arel
¢, I A I g 59 F el UIR WA HI
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&1 TaUEd E@RT TR IMET AT ATEAT FIRT
fecaieT &I 3% IideT T fNgR AT I

HERAR Gferd T dieh 33 H Selve anfordrere
ﬁﬁﬁmmwmaw@ﬁ:m
mmwgm@agmmmw
YT feeell & el &1 30 Gl W HERAR
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| 3H aNIT SAATE Y PRIAT HAUT F T4,
qrerel SETHT g IRITT AJ ToT & TR # Seeh
R |
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Sede IRER gfod H T Afdd o Tdie
Wa?réﬁﬂzaﬁua—nﬁa’r%m
afra’ruﬁtﬂga?rmaw%wvmw

dcehTel 3ol olehT mqﬁﬂmﬁﬁw
mmﬁmaw R weoT @
qﬁvmﬁﬁ’qﬁm&ﬁqugaai—(:m
CANT Hdeold 3Tl ARER H S & giae
sT3 3leic foRar |

STefue AR H Togere 3uferlieren fatgrerer e,
3ufaliereh 30T FAR g, HFCYEX IR T7a
FAR g 3REN Hefee [Hg SarT dlehs3a & R
TATOT ¥ TRAHS, A A sois Seie fFar =)

Sede, IRGR Afgelr AT F fAgFd Afger gfow
HIAAT GIRT ABSI3T & GNTeT Afgell AT A foraet
e el & Yohe darR fee I I e
3EEN, S aHE e & FaRd v aw| grer &
FEFR Sl A oY, eIl AR 3T SRt Y
W, TAT 37T Temar S T&T 2

IR NHRE T AR F T eqfebe o efaex
& ATETH § Fae & fF 3uh AT A gar wATd
g IRl &, 37% gar T wed HaTSdl §, AT
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T gFET W ogar Ag A o W@ O§l sH e
W s RT s A TS FIST efder @ 3090
gfeg @ @erIar gq el #, e gdr 112
o dchlel A okl EICHTY 9X Tl HaTareh
WIRET ARER H A oA PIRAT IRE@GT
GaRT gar WligaR H{a 55 fHOM0 gy FleR H
AT &l Siide] &Teh gard 3uefetl Al a1t

arerer #AfFAT W FRET diF 539 ¥ FERAT gea
Tdie &1 f{avor

AlhaT3eT Iafer & SNIeT AEATerg e Herer #ifsar
®T Fel 5332 Tlc HRIAT A3 & Foae A
Wgﬁrfaaﬁ@raa‘@%wmmm#
Ioote ¥ TaRa 852 Tdlc Us TR § gAY
T W S HT AT & deftra €1 536 die
o e & dsfoa £ 536 gdlc SR
wfeaer cafFaal & Fgaar @ F&Rd g1 316 e
RIfhcdT WERIAT U gar i <garar ¥ &g &
quT 3 fafFes YR T Faroll & Heifeid die &
3% FHE Tdic T 1T HIAATE! g FFEaTed
STeAdel 1 AT FA §T FATIT T FATAROT BT
|

rerer AT W amafees foyoht & gwafaa
gSiipa AT F1 fRAawor

3Fd 3af 7 A AR W 39ideee feoqoi
T S & ToU H Fol 889 HANT Tsiihd
fpT v § 9 @ 225 WA At r¥ar
HECA/HTHS Gl & Fated feequly o S
goligha fRT atw §1 454 afder wveRe wegTa
F genfad e arell feouoll e & HROT Gl
fPT T Tg 210 FAAT 3" [AfFTA R Hr
fecafordl & e # deliea fhw arw) @t ool
HFAET A AT el earn 3avas aftes
FATS F 5T WFY &

e AfFA & AregA § R T WA F
39 A H AT HAeAN @ FFd @NRrel
gfaffer & deesl & gferw SR garr & o
WA FEAT F FFEAT IR Hfear, difsar ua
WICT I AT STI9el 8 ThiAd Fleh oeTseT 410
Tdie 3 YN Yiod & X g5 & fhd 9
8% HAfARFT SeI9G, Yoo Ud Sl & ¢faeX gsal
O 3 a7 SETeTeT 450 TdIe & 3T Teer gferd &
ZfaeY g5 & Redic aae s &9 & JaR
gaR R 9|
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VIDEO LINK JALAUN POLICE @jalaunpolice May 16

https://www.youtube.com/watch?v=8V_hOF4jfWY SP STl Sidey T FAR & T H

TWITTER #jalaunpolice GaRT 9&d l'-ﬁ%?-r Afger & 39
WHNT dleel ¥ IRTAT #H TSfAT AT Ud Ehai-

AYODHYA POLICE @ayodhya_police ~ May 21 qa/ g TA H TEGE S Aok 3add T

#IndiaFightsCoronavirus HRIT ACUT-3IE & WY Selde TgdT F 97 H Ao H @@ @
Fel B ATES Y FoT @ E Uppolice, @adgzonekanpur, @IlgrangeJhansi

3
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WEST BENGAL

DAKSHIN DINAJPUR POLICE (WEST BENGAL)

To battle with the crisis arising out of COVID-19,
Dakshin Dinajpur Police district took a number of
good initiatives to flatten the curve of the spread
of pandemic in the district and that was very much
successful in terms of prevention of the disease in
the district. The police personnel went out of the
way to help each and every section of society by
going beyond the call of duty. Dakshin Dinajpur
Police contributed enormously by taking solid
measures to implementing lockdown, to afford
relief and to support the general public in need.
The measures are as follows:

Preventive Measures: -

To ensure complete lockdown 13 Nakas were
placed.

A large a amount of vehicles were detained during
Naka.

Civic volunteers were detailed by health officials
for thermal screening of the persons coming from
other districts and states to DakshinDinajpur
district.

Cases were registered and strict action was taken
against the violators.

Border Policing patrollingwas introduced in districts
which shared borders with Bangladesh.

Social distancing was maintained at ration shops,
markets and other places.

All people who came from outside the district were
put to be examined by the doctors and they were
putin home quarantine / isolation as recommended
by the attending doctors.

Administrative Measures: -

Establishment of Corona Cell to cater to urgent
communication needs with various agencies and
coordination of related activities within the district.
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Police Headquarters, Beleverde Rd, Alipore, Kolkata, West Bengal 700027
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WhatsApp group was created with civil
administration and health organization of
DakshinDinajpur district.

District Control Room worked in a close liaison with
the Control Room of Civil Administration set up in
view of COVID-19.

Civic volunteers were deployed with ASHA Kormee
and ANM for screening of general public and for
awareness of prevention of COVID-19.

Welfare Measures: -

Blood donation was made by the police personnel
throughout the district.

Providing the needy and poor families with food
grains and other items to ensure that no one slept
on an empty stomach.

Awareness Activities: -

Wearing of mask for the on duty police personnel
was made compulsory.

Wearing of washable jungle boot, nylon belt and
jungle cap in place of leather shoes, leather beltand
barret cap for all the officers & force was allowed.

Sufficient amount of hand sanitizers, facial mask
and PPE kits for covering the nose and mouth of
officers of forces were distributed from district
head quarters to all police units of DakshinDinajpur
district.

Extensive mining at all important places was done
regarding safety and preventive measures to be
taken by the general public to avoid the spread of
COVID-19 pandemic.

Graffiti done at public places like bus stops,
colleges, markets done to create awareness among
the general public to avoid the spread of Corona.
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VIDEO LINK
https://twitter.com/MurshidabadPol1/sta-
tus/1258378329721200640

TWITTER

West Bengal Police @WBPolice
Drones being used to ensure lockdown. Apr 12

West Bengal Police @WBPolice May 13

Migrants coming from other states being sent to
their homes after health check up.

Bkpcitypolice @bkpcitypolice Apr 13

City police launched Emergency Taxi Service
“SAARATHI”  for the citizens of Barrackpore
Commissionerate with a fleet of 5 Taxis, which
will be available on call to Barrackpore PC Corona
Helpline number 9874447929.
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DELHI POLICE HELP WOMAN GET FOOD FOR HER 8 CATS AMID COVID-19 LOCKDOWN

rescue who was unable to feed her eight cats
due to the COVID-19 induced lockdown.

Tahseen Khan, a resident of Shaheen Bagh, has
eight cats, including kittens. She was unable to feed
the animals as their food was over, police said.

¢
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unicef

The Delhi Police on Saturday came to woman's

She had placed an order with a pet shop at New
Friends Colony in south Delhi, but due to the
restrictions, the shop owner was unable to deliver
the food. Thereafter, the woman contacted Shaheen
Bagh SHO Vijay Pal Singh, they said. The SHO
contacted the owner of the shop, collected the pet
food and delivered it to Khan, police added. ®

12 May 2020

RE-IMAGINING THE ROLE OF THE POLICE IN COVID-19 TIMES

for the Protection of Children’s Rights is a big

win for children in India. This announcement
came on the occasion of the ‘Child protection during
COVID-19" webinar organized by the National
Police Academy in collaboration with UNICEF on 12
May 2020.

Mr. Atul Karwal, IPS, Director, National Police
Academy, announced the plan to establish a
dedicated centre for the Protection of Children’s
Rights, saying "The police together with the
community can act as a force multiplier to enhance
the effectiveness with which they support children
during COVID-19.”

ht

The announcement of the creation of a centre

COVID-19 has disrupted the environments in which
children grow and develop. These disruptions to
families, friendships, daily routines and the wider
community can have negative consequences for
children’s well-being, development and protection.

In addition, measures used to prevent and control
the spread of COVID-19 can expose children to
protection risks. Home-based, facility-based and
zonal-based quarantine and isolation measures can
all negatively impact children and their families.
There are also indications that domestic violence is
on the increase. ®

Jul 19, 2020

RECOVERED DELHI COPS DONATE PLASMA FOR COVID-19 PATIENTS,

HEALTH MINISTER LAUDS MOVE

early 2,532 personnel of Delhi Police have
Ntested COVID-19 positive and at least 12

policemen have succumbed to the viral
infection till date. Those who have recovered have
started donating plasma and have now become
‘Plasma Warriors’, Union Health Minister, Dr. Harsh
Vardhan said on Sunday.

"2,532 personnel of Delhi Police got infected with
COVID-19 while a dozen policemen died due to

BUREAU OF POLICE RESEARCH AND DEVELOPMENT

it. Those who have recovered have donated their
plasma. | thank these Corona Warriors; they have
now become ‘Plasma Warriors'. A person who has
recovered from COVID-19 can donate plasma twice
a month,” Dr. Harsh Vardhan said.

The Delhi Police have joined hands with the All
India Institute of Medical Sciences (AlIMS) so that
policemen who have recovered from the infectious
disease can donate plasmato poor patients infected

m
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with COVID-19 and the problem of shortage of
plasma for therapy does not arise.

"Around 84% of Delhi Police personnel have
recovered from COVID-19. We have tied up with
AlIMS so that we can provide plasma to the needy
and the problem of shortage doesn't arise. This
will encourage others also to donate their plasma,”
Delhi Police Commissioner SN Srivastava said.

Delhi on Saturday added 1,475 new COVID-19
cases and 26 deaths in the last 24 hours taking the
national capital’s Corona virus count to 1,21,582,
the state health department said. The 26 new

ht

POLICING IN THE TIMES OF COVID-19

pidemics have ravaged civilizations and
Echanged the course of history. In 1918, over

15 million Indians perished in the Spanish flu
outbreak, the last major pandemic that devastated
the subcontinent. The flu is reported to have arrived
in India through the Bombay port. Seven police
sepoys posted at the Bombay docks were the first
ones to be admitted to the police hospital with
"the Bombay fever”. Now, as India stops in its track
to break the Corona virus pandemic (COVID-19)
chain, the police force, as one of the essential
services, is again at the forefront of the Herculean
task of enforcing this unprecedented nationwide
lockdown.

Policing during pandemic has neither specific
guidelines nor well-defined roles in shaping the
response. The forces are geared for imposing
isolation, but never on such a vast scale. As nervous
citizens were caught off guard by the hastily-
announced lockdown, policemen risked their lives
on the streets to ensure that the country’s 1.3 billion
people stayed safe indoors — advising the violators
or using force to vacate roads; drawing lakshman
rekhas to space people out in front of shops and
bazaars; standing at the naka (barricade) points
through day and night to check cars; spreading
awareness about social distancing; disciplining
some for violating the restrictions; and arresting
foolhardy offenders. To be sure, this, at times,
resulted in excessive action, but this was more the
exception than the norm. The police also traced the
travel history of those who did not follow screening
protocols and took them to quarantine centres.
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fatalities have taken the death toll due to the viral
infection to 3,597.

This is the eighth consecutive day when over 1,000
new COVID-19 cases have been reported in Delhi.

A day earlier, on Friday too, the national capital
had reported 26 deaths, the lowest single-day
COVID-19 fatality count since June 9. The number
of active cases on Saturday was 16,711, down from
17,235 on the previous day.

On June 23, the national capital had reported the
highest single-day spike of 3,947 COVID-19 cases,
which remains the highest till date. ®

Apr 07, 2020

With a police-population ratio of only 192 in India
(192 policemen per 100,000 people), this is no
mean task. The dearth of manpower reduces the
effectiveness and efficiency of the police force, and
even causes psychological ailments for many. To
keep a strict surveillance on its people during the
lockdown in Britain, where the police-population
ratio is much higher, the forces used high-tech
drones.

Despite their best efforts, the hapless constables,
who form the frontline of the force, are often shown
as ill-informed and depicted in poor light. Despite
obsolete equipment, lapses in communication
network and compromised police mobility due to
the shortage of vehicles and drivers, our police
system is still committed to delivering its best
under trying circumstances.

To help the citizens during the lockdown, policemen
have gone beyond the call of duty. Some have
distributed food and milk packets, including senior
citizens. Food rations were distributed in police
trucks in Punjab. The police went from door-to-
door offering help to the elderly in West Bengal.
They distributed food packets in women's shelters
and to labourers. Some have even tried innovative
means to spread the message regarding precautions
and safety measures to contain the Corona virus,
wearing spiked red helmets shaped like the virus.
Some policemen in the states sang patriotic songs,
making an appeal to citizens to stand by the nation
in its fight against Corona virus. These endeavours
of the police force in this hour of crisis should not
go unrecognised.
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Considering the staggering population, the police
cannot deliver without community help and
participation. Forinstance, after the firstday’s efforts
to distribute food to the deprived, the Delhi Police
got overwhelming support from residents who
came forward to offer vegetables and other food
items. The special branch of Delhi Police distributed
around 6,000 food packets to the needy in various
parts of the capital in collaboration with volunteers
and staff of its district units, as per media reports.
In the south district, the police, in coordination
with a private trust and district civil administration,
distributed 500 food packets to the needy at
Sanjay Colony Bhatti Mines. From serving meals at
police stations to providing medical assistance, the
Delhi Police along with NGOs reached out to those
in distress due to the lockdown in the slums. Some
self-help groups have also come forward to carry
the baton. Similarly, a few states are implementing
innovative ideas for social distancing with the
panchayats and police working together.

The police force, as one of the sentinels of
democracy, should be applauded and encouraged
for being a crudial interface between the

NDTV
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government and the public at this time of national
emergency. However, there are three lessons for the
future. First, police training schools should include
medical emergency and police responses in their
syllabus, which would call for a paradigm change in
protocols and accoutrements.

Second, with the police force stretched to the
maximum, there is an acute need for private
security guards to be trained and empowered.

When the lockdown was imposed, the police
officials were seen walking around the parks
with megaphones, sensitising the crowds about
COVID-19 — 3 job that security guards could have
done. In fact, a variety of tasks performed by the
police today can be done by private guards under
supervision.

Last, communities or clusters which organise
themselves well through self-discipline, emerge
from such crises unscathed and stronger. Some
resident welfare associations in Delhi and Gurgaon
have already proved this, though it is crucial they
follow the law, don'tactarbitrarily,impose draconian
restrictions and harass community members. ®

May 02, 2020

BIRTHDAY GIFTS TO FUNERALS, HOW COPS ARE HELPING DELHI DURING LOCKDOWN

with a funeral, the police in Delhi seem to

be helping out with everything they can do
during the lockdown to slow the spread of Corona
virus.

On Wednesday, Som Nath Paruthi, an officer at the
police station in south Delhi's of Greater Kailash
Police, received a call seeking help in the cremation
of a 93-year-old woman in Vasant Kunj area.
Despite the area not coming in his jurisdiction, Mr
Paruthi and his team went along with a van and a
priest and made other arrangements related to the
elderly woman's cremation.

N ew Delhi: Birthdays, weddings or even help

"Their son was not here. The funeral was carried
out by the son and daughter-in-law. Our staff felt
content that we could help them in such a difficult
time. These are abnormal times and many people
don't have their families by their side and we try
to help people out of humanity,” Som Nath Paruthi
told NDTV.
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Delhi Police recently changed its Twitter profile
image to one with the caption "Delhi Police, Dil
Ki Police (police with a heart)", complete with the
illustation of a heart. "Delhi Police, the #DilKiPolice
is leaving no stone unturned to enforce the
lockdown guidelines and at the same time, reach
out to each and every needy person in the city,"

Rushina Gautam, wife of a late Army Brigadier, had
thought that her 71st birthday would be a dull
affair. But to her pleasant surprise, the police came
and celebrated it with her. "l usually celebrate it
with all my family members. But this time, | thought
nobody will be able to come and that we will do
it virtually on the 'House Party' mobile application.
But the Station House Officer called to wish me and
then brought all his convoy of bikes and gifted me
a plant. | was very happy to be treated like this. My
neighbours also came out on their balconies seeing
such a big convoy outside my house. | will always
cherish these memories," Ms Gautam said,
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Recently, a3 woman had named her newborn after
Dayaveer Singh, a police constable in Delhi's Ashok
Vihar. The cop had helped her reach the hospital.
He took the woman to Hindu Rao Hospital after the
family waited for an ambulance but did not arrive
for two hours.

In south Delhi's Kalkaji, Kushal Walia, 27, and Pooja,
25, received help from the police in getting married
at a temple and the 'vidaayi' ceremony took place
in a police gypsy.

For migrant labourers at a shelter home in Maidan
Garhi, the police made special arrangements for

TNIE

them to watch a movie so that the labourers could
get some moments of relief amid the stress over
the lockdown.

Even in other cities, police has been going out of
their way. In Hyderabad, police chief Anjani Kumar
went with cakes and balloons when a little Myra's
parents who are abroad could not come for her
first birthday. In Punjab's Mansa district, a convoy
of police patrolling bikes reached the home of
an eight-year-old boy with a cake and played the
birthday song on a speaker to celebrate. ®

09th April 2020

IGNORING COVID-19 FEARS, CITIZENS VOLUNTEERS HELP DELHI POLICE IMPOSE

LOCKDOWN STRICTLY

t a time, when people have been locking
Athemselves inside their houses, in a fear of
getting affected by the COVID-19 pandemic,
a bunch of young men and women have come

forward to volunteer and help the police force
impose the lockdown order more strictly.

Delhi Police on Wednesday launched a special
COVID-19 volunteer programme to keep a close eye
on people and to make sure that social distancing
is maintained at markets, rations shops, schools and
residential colonies.

“Total of 10 persons from each police station have
been selected for this special COVID-19 volunteer
programme. Both women and men who are healthy
have been chosen for community policing. Many
guidelines have been issued and police are working
in several ways and have been issuing several
guidelines to strictly impose the lockdown rules
and maintain social distancing. Despite that, some
people do not follow the rules and do not maintain
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social distancing in grocery shops, markets, ration
shops set up in schools, so these volunteers will
closely work on to generating awareness among
people about social distancing across the city,”
said Deputy Commissioner of Police (DCP) Sanjay
Bhatiya, Central Delhi.

Besides, the volunteers will also work in their
residential areas to keep an eye on people who
do not follow lockdown rules and break the home
quarantine rules.

These volunteers are non-paid

"These volunteers will gather information about
incidents and will further help the people to
download the Arogya Setu app. As much as the
app will be downloaded, the people will get
more information about the virus and nearby
people home quarantined and maintaining social
distancing. We hope these volunteers will help the
force in successful community policing,” added
Bhatia. ®
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Mar 31, 2020

CORONAVIRUS: DELHI POLICE TURNS PCR VAN INTO AMBULANCE,
HELPS WOMAN DELIVER BABY DURING COVID-19 LOCKDOWN

rescue in severe labour pains and helped her
deliver a baby as they do everything in their
capacity to help those who need help in the difficult
times of lockdown over the Corona virus pandemic.

The Delhi Police recently came to woman'’s

Deputy Commissioner of Police Sharat Sinha told
Zee News that was received from the Maidan Garhi
locality where a woman was in severe labour pains.

NEWS!18

After calling the ambulance several times, the
woman who was identified as 'Anjani' then called
the Delhi Police PCR and sought help.

Within moments, a Delhi Police PCR van arrived at
the woman's residence and she was immediately
rushed to a nearby hospital where she successfully
delivered a healthy baby with the help of doctors
there. ®

JULY 23, 2020

CHENNAI POLICE HELP SANTIZATION WORKER GET BACK
HER JOB AFTER SHE RECOVERS FROM COVID -19

fear in people like no other disease. In an

unfortunate incident, a domestic help working
at a colony in Chennai was not allowed to resume
work after she had recovered from the virus.

The novel Corona virus pandemic has instilled

Radha Amma had been working as a sanitation
worker in the colony. But, because she had suffered
from COVID-19, the flat association members
refused to employ her back.

After the police came to know about the incident,
an officer personally convinced the association
members to hire her back.

The incident was shared by DCP Adyar in which he
has lauded the efforts of DCP T. Nagar, Hari Kiran
for his efforts.

BUREAU OF POLICE RESEARCH AND DEVELOPMENT

In a tweet, he said, "l appreciate Hari Kiran IPS,
DCP T.Nagar for his commitment in personally
convincing the association members to provide
employment to Radha Amma, who was asked not to
report even after recovering from Corona."

The incident was also shared by the official IPS
Association’s twitter handle. Describing the incident
the association wrote, "Radha Amma (a sanitary
worker) treated every home as her own but flat
association members were hesitant to get her back
after she beat COVID. Hari Kiran IPS,DCP T.Nagar
convinced the members to provide employment to
her."

This deed by the police official has also received a
lot of praise on the internet. ®
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15 Jul 2020

COVID-19: BENGALURU POLICE INVITE CITIZENS TO HELP IN COMMUNITY ENGAGEMENT

he Bengaluru police and  district
Tadministration is involving more citizen
volunteers to complement their efforts to
tackle the COVID-19 pandemic during the week-
long lockdown in the city. Volunteers would help
authoritiesincrease community engagement, bridge

trust deficit and mitigate shortage of personnel in
the long drawn battle against COVID-19.

The invite for volunteers by Bengaluru police
commissioner, Bhaskar Rao, on Twitter got over
6,000 likes and nearly 2000 retweets.

"This way the community also understands what
happens at our level and we can concentrate on
core duties," said a senior police official, requesting
not to be named.

Officials say that citizens sometimes nurse feelings
of being unfairly targeted during lockdowns and
this attempt can give them an understanding of
the on-gound situation and their battle against a
formidable virus.

THE
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The invite to volunteers comes at a time when
Bengaluru reimposed a week-long lockdown as it
now has over 20,000 COVID-19 positive cases of
which 15,599 are active and accounts for 378 out
of the total 848 fatalities across Karnataka.

With the growing number of cases, various state
governments and district administrations of large
cities across the country are hoping to involve the
community in not only helping ease the strain on
already overstretched resources but also seek to
remove the stigma attached to the virus which has
manifested itself in ways that adversely impact
efforts.

Authorities are also looking to garner public
support and participation to be more forthcoming
in revealing not just COVID-19 symptoms without
fear of being ostracised but also help contact
tracing efforts as well as encourage others to remain
indoors. ®

Jul 22, 2020

CM LAUDS POLICE PERSONNEL OF GANJAM FOR COMING FORWARD TO DONATE PLASMA

police personnel of Ganjam district who came
forward to donate plasma for the treatment of
serious COVID-19 patients.

Chief Minister Naveen Patnaik has lauded the

As many as 31 police personnel of Ganjam district
who recovered from COVID-19 have decided
to donate their plasma for treatment of serious
patients.

The Chief Minister has praised the police personnel
for their humane gesture.

"Such humane gesture will encourage others, who
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have already recovered to donate plasma and save
precious lives”, the CM said.

Odisha DGP Abhay also appreciated the police
personnel for volunteering to donate plasma.

Amid the spike in COVID-19 cases, the Ganjam
district administration has started the convalescent
plasma therapy to treat COVID-19 patients in the
district.

More than 400 COVID survivors in the district are
now ready to donate their plasma, according to
reports. ®
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POLICE CONSTABLE DONATES PLASMA TO HELP SENIOR CITIZEN FIGHT COVID-19

from Corona virus disease (COVID-19) last
month donated his plasma on Monday to help
a 70-year-old woman fight the deadly infection.

Q 27-year-old police constable who recovered

The constable, Amit Kumar, who was deployed at
the Sector 49 police station had volunteered to
donate the plasma as soon as the Noida Police
personnel spread the word within the department
about the elderly woman who had been looking for
plasma donors for more than three days.

"An acquaintance who is a friend of the woman'’s
daughter had contacted me on social media
regarding the matter. The elderly woman had been
struggling to find a plasma donor for the past three
days and needed it immediately. We circulated the
information throughout the department seeking
help from police personnel who had recovered
from the infection,” assistant commissioner of
police, zone 1, Rajneesh Verma, said.

“Constable Amit instantly volunteered to donate
his plasma and went to the hospital on Monday.
His blood group matched with the woman's and he
donated one unit of plasma. We have spoken to the
woman's family and she is reportedly doing better
now,” the ACP said.

The constable had taken the day off and could not
be contacted.

A spokesperson for Fortis hospital in Noida—where
the septuagenarian was undergoing treatment—

All Indic Radio News €

@airnewsalerts

@
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Flower petals showered on the
National #Police Memorial,
saluting the efforts of police in the
fight against #Covid |9

#CoroncgWarriors
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on Tuesday said that after being administered the
plasma therapy with the plasma donated by the
constable, the woman was still recovering and
continued to be on ventilator support. “The woman
was on ventilator support. She continued to stay on
it and we would know more about improvements in
her health in the coming days,” the spokesperson
said.

It wasn't just constable Kumar from the Sector 49
police station who had volunteered to donate his
plasma, but the station house officer had also come
forward to help the woman. "The initial information
we received was about the requirement of two
units of plasma. Amit donated one unit, and |
had gone to the hospital to donate my plasma as
well. However, one unit seemed sufficient to the
hospital authorities at the time. Both Amit and |
had recovered from COVID-19 at the same time and
were discharged on June 22,” Dharmendra Kumar
Sharma, SHO, Sector 49 police station, said. A total
of nine police personnel from the station had tested
positive for Sars-CoV-2 virus on June 13.

So far 60 personnel from Noida Police have tested
positive for the deadly infection. Of these, 43
have recovered while 16 are currently undergoing
treatment. A 57-year-old constable posted at the
district court had succumbed to the disease.

The recovered patients from Noida Police had
already expressed their willingness to donate
plasmain early July.®

SOPHISTICATED SURVEILLARCE SYSTEM B RAVI SHANKAR PRASAD:
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CELEB SPEAK

manoj bajpayes &

Eajpayeehlana]

@IPS_Association Excellent work by

\ . all the frontline police officials .Scores
= Dl S WL THANE s, 8 of Policemen have themselves been
ThAL Y ol i ' infected because of being on frontline
duties and high exposure to the
virus. . Stay safe too. Thanks for great
service to mankind. JuJs

https://twitter.com/airnewsalerts/status/12567981620412252167?s=21
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10 May 2020

VIRAT KOHLI CHANGES TWITTER DP T0 MAHARASHTRA POLICE LOGO T0 LAUD THEIR

EFFORTS AMID COVID-19 LOCKDOWN

ndian cricket team skipper Virat Kohli on Sunday
I changed his Twitter display picture to the logo of

Maharashtra Police in a bid to laud their efforts
for the fight against the Corona virus. Not just Kohli,
earlier this day many notable personalities changed
their Twitter DP to the logo notably Bollywood
superstar Salman Khan, veteran Indian cricketer
Zaheer Khan, among many others.

“Maharashtra Police have stood by citizens through
calamities, attacks & disasters. Today as they lead
the war against Corona on the streets, I've decided
to celebrate them by changing my DP here on
Twitter to the Maharashtra Police logo. Join me in
this endeavour,” tweeted Kohli.

Apr 28, 2020

TAAPSEE PANNU, ADIL HUSSAIN LAUD HARYANA COPS
FOR SURPRISING SENIOR CITIZEN ON BIRTHDAY

Pannu, are sharing the viral video where cops
from a Panchkula police station surprised a
senior citizen on his birthday amid the lockdown.

Bollywood celebrities, including actor Taapsee

The video shows a group of policemen from
Panchkula police station in Haryana taking it upon
themselves to make the birthday of an elderly
man, Karan Puri, special and memorable. Originally

H#DILSETHANKYOU

shared by IPS officer Pankaj Nain on Twitter, the
video is garnering much love online and has gone
viral. Inthe video, a policewoman asks Puri his name,
to which he answers, "My name is Karan Puri. | live
alone and I'm a senior citizen,” without the slightest
idea about the surprise that is waiting for him. It's
when the cops start singing "Happy Birthday” and
reveal a cake that he bursts into tears. Eventually,
he also dons a birthday cap and cuts the cake.

April 10, 2020

INITIATIVE: AKSHAY KUMAR, VARUN DHAWAN, SHILPA SHETTY, KAPOOR SISTERS SALUTE
MUMBAI POLICE FOR SERVICE DURING CORONA VIRUS OUTBREAK

media to thank Mumbai Police for working

tirelessly to contain Corona virus, the hashtag
#DilSeThankYou started trending on Twitter, which
is hardly surprising because it includes the tweets
of Bollywood's A-list. Several Bollywood actors also
expressed gratitude to the Mumbai Police.

n fter actor Akshay Kumar took to social

Bollywood stars, as a community, have always
rooted for all things patriotic. In these times of
COVID-19 peril, B-Town has also banded together

BUREAU OF POLICE RESEARCH AND DEVELOPMENT

as a social media entity to promote the virtues of
lockdown.

As asked by Akshay Kumar, many of the actors
including Karisma Kapoor, Ishaan Khatter and
Ananya Panday used the hashtag #DilSeThankYou
in their posts. While the senior Kapoor sister posted
a picture of herself holding her iPad which had
#DilSeThankYou written over it, her sister Kareena
Kapoor Khan, on the other hand, posted a video of
the Mumbai Police working during the lockdown.
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INDIAN POLICE RESPONSE T0 COVID -19

SI.No. | Name Corona Positive Cases | No. of deceased
1 Andaman & Nicobar Islands 182 0
2 Andhra Pradesh 2738 21
3 Arunachal Pradesh 46 0
4 Assam 948 2
5 Assam Rifles 571 1
6 Bihar 4083 12
7 Border Security Force 3757 13
8 Central Industrial Security Force 3041 17
9 Central Reserve Police Force 5467 24
10 |Chandigarh 22 0
11 | Chhatisgarh 521 1
12 | Dadra and Nagar Haveli and Daman and Diu 0 0
13 | Delhi 2628 13
14 |Goa 100 0
15 | Guijarat 869 14
16 Haryana 790 3
17 | Himachal Pradesh 100 0
18 |Indo-Tibetan Border Police 1332 3
19 | Jammu & Kashmir 1338 8
20 |Jharkhand 900 2
21 | Karnataka 4925 32
22 | Kerala 1878 1
23 |Ladakh 21 0
24 | Lakshadweep 0 0
25 | Madhya Pradesh 620 3
26 | Maharashtra 12760 129
27 | Manipur 56 0
28 | Meghalaya 8 0
29 | Nagaland 265 0
30 | Mizoram 0 0
31 | National Disaster Response Force 457 0
32 | National Security Guard 92 0
33 | Odisha 625 1
34 | Puducherry 143 0
35 | Punjab 2186 7

36 | Rajasthan 390 2
37 | Sikkim 1200 3
38 | Sashastra Seema Bal 601 3
39 | Tamil Nadu 3335 8
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40 |Telangana 5200 40
41 | Tripura 253 0
42 | Uttarakhand 80 0
43 | Uttar Pradesh 6708 19
44 | West Bengal 5794 19
Total 76768 401

Note-

The above data, till 215t August, 2020, has been provided by all States/UTs and CAPFs on the request of DG, BPR&D.
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