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SELFLESS SERVICE

On 22 April 2020, a distress call from a girl in 

immediate help to evacuate her father to hospital. 

constable Abdul Shahid decided to evacuate the 

appreciated by the local residents and doctors.

In another incident, Sub–Inspector Sushanto 
Debnath lent a shoulder to hand over the dead 

the bereaved family.

POLICE PERSONNEL CONTRIBUTING TO RELIEF 
WORK 
Shri J. Bhima Rao, Head Constable donated his one 
month salary amounting Rs 58,409/- to LG Relief 
Fund, Andaman & Nicobar Islands.

Shri Sambhu Murthy, Police Constable donated Rs 
21, 835/-, his half month’s salary to LG Relief Fund, 

Andaman & Nicobar Islands. He also donated blood 
to a pregnant lady admitted to the G.B Pant Hospital. 

them not only some money but ration articles as 

articles to the needy people of his locality during 

Shri V. D Sajendra Babu, Head Constable – has 
contributed a sum of Rs 25, 000 to LG Relief Fund, 
Andaman & Nicobar Islands. He also distributed 

of his locality.

Shri Narasimha Murthy, Assistant Commandant, 
donated a sum of Rs 10,000/-   to LG relief fund.

Shri Kamal Kumar Gupta, Assistant Commandant 

stitched by the police personnel and distributed 
among the police personnel at the frontlines.

Inspector Mohd. Ali (IRBn), Sub - Inspector Raja 
Rao, PC (Bugler) Bahadur and LPC/641 Hemlatha 
donated funds to provide essential commodities 
and vegetables to the needy poor families.

ANDAMAN &
NICOBAR Islands

Police Headquarters, Port Blair - 744104  

|  Web : police.andaman.gov.in
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containing ration, grocery and sanitary items. 

to old aged personnel.

families, special children and orphans and provided 
ration articles and essential commodities.

In anticipation of need and importance of face 

free. The needy and poor people dependent on 

local shop-keepers. 

South Andaman Police took the initiative in 

Andaman district. It also appealed for help from the 
general public and NGOs in taking care of needy/
poor people of their respective localities. 

shopkeepers, distributed ration articles to the poor 
and needy persons from tribal communities of Car 
Nicobar. 

In the remote Islands and parts of Nicobar District 

Distribution of masks

PS Car Nicobar, PS Campbell Bay and PS Diglipur 
distributed homemade masks to the general pub-

made face masks for distribution among commut-

compassionate side of policing during the lock-

ASSISTING MOBILITY

on essential duties. This caused inconvenience 
to the public requiring transportation for visiting 
markets to purchase essential articles, especially 
those coming from remote areas. The vehicles of 

process.

Rangat police also provided a police van to assist 

from shops. 

helped them to buy ration articles and get the 
medical checkups done.

PROTECTING THE VULNERABLE

venturing outside their homes. This especially 

from chronic diseases such as blood pressure, 

persons by providing necessary medicines on their 
door step.
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On 9th May 2020, an old age person fell unconscious 
forcing his relatives to call for assistance from CHC 

from the hospital, the relatives called the Police 
Station requesting help in emergency evacuation. 

probably saved his life.

ENSURING SOCIAL DISTANCING

distancing diligently. Shri Rajeev Kumar, IPS, 
Superintendent of Police and his team personally 
ensured enforcement of social distancing in true 
letter and spirit in the market areas of Car Nicobar. 

essential commodities.

then referred to local hospital for further course of 

random basis having any symptoms of COVID-19 

by Shri Naveen Kumar, Assistant Commandant, 
Indian Reserve Battalion him titled “MeraMulk” 

https;//
}. In this 

telecasted by the local Doordarshan, Port Blair. The 

titled “Haarega Corona” and “Fateh Corona 
Jung”

} 

given by Hg Noor Nisha and in the song Fateh 

Sangeeta Sarkar, Police Constable/2456. Three 

Assistant Commandant, Indian Reserve Battalion. 

appreciated by the Hon’ble Lt. Governor of the 
Andaman and Nicobar Island.
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Curfew without weapons

I
enforcement. From the very beginning, AP Police 

70,000 police personnel and over 58,000 Home 

anticipated challenges. Since the citizens across 

the nature of policing. 

MANAGING INFLOWS AT THE BORDERS

directions issued by the Central Government, large 
number of people arrived at Krishna – Nalgonda and 
Guntur – Nalgonda borders. By that time Hyderabad 
had begun recording COVID positive cases Positive 

and kept under medical observation. After the end 

TECHNOLOGY AS A COMPASS

served them during this crisis. Launch of Disha app, 
Women Police Stations, Labs and other technical 

ANDHRA PRADESH 
Police Headquarters, Mangalagiri Guntur, Andhra Pradesh - 522502 

|  Web : appolice.gov.in 
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crisis and made AP Police stand out at the national 
level. 

identifying primary and secondary contacts. These 
systems proved to be of great help in case of Delhi 

ensure that those in self isolation in their houses as 

also greatly appreciated by everybody. Once the 
people in quarantine and under isolation registered 

communicated to the authorities concerned. Those 

Information… Coordination…Awareness

hurdle lies in a seamless transfer of information 

created for each police station, sub-division and 
district so that  any decision taken at the higher 
level got communicated in a matter of minutes 

emerged as a best practice in this battle against 
COVID

Instagram etc. Innovative approaches used like 
people in mythological characters’ costumes 

 Shri Habeebullah, ASI, 

combating COVID-19. 

 To address issues of domestic 

arranged through NGOs.

Outreach EFFORTS

undertaken by police in all units. At some places, 
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Twitter
AP Police @APPOLICE100  Jun 21

#NoMaskNoSeat campaign.

AP Police @APPOLICE100 May 26

passengers. #APPolice #AndhraPradesh #Covid19 
#NortheastIndia

#CovidUpdates:#MigrantWorkers bus 

Accident @ Srikakulam today @ 6:45 hrs. @
POLICESRIKAKULMhelped

#COVID-19#APPoliceHumaneface#APFight
sCorona#Policingthepandemic

May 26
AP Police @APPOLICE100  May 20 
#APPolice#covidheroes Sir Syed Habibulla made 

#Covid_19 on 17.04.2020. He remains 
an inspiration to all those serving society.

AP Police @APPOLICE100
#Covid19#CovidUpdates#APPolice : Dialy Meals 
are arranged for 500 #MigrantLabourers 
are crossing EG-VSP border at Tuni Rural PS by 

CI and SI of Tuni Rural PS. CI and SI of Tuni Rural 
PS having Meals along side MigrantLabour. #Job 

May 20

AP Police @APPOLICE100 May 17
#APPolice
roadside for #MigrantLabours. Counselling them 
and sending them through SplTrains to their Home 

#MigrantLabour
Further, in 7 Spl Trains 3594 reached AP

May 26 
#Covid19 #CovidUpdates #APPolice : Dialy Meals 

crossing EG-VSP border at Tuni Rural PS. 
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AP Police @APPOLICE100

various districts of Andhra Pradesh. 

May 17

roadside for #MigrantLabours and sending them 

AP Police @APPOLICE100
#APPolice #MigrantLabourers and 

Spl Trains and Busses.

AP Police @APPOLICE100
#MigrantLabourers trying to go to their Homes on 

#APPolice  and also arranged Transportation

vehicle for them #MigrantWorkers May 16
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COVID presented unique challenges for 

converted into opportunities for better 
community relations and team building, through 
their activities during this time.

about their safety. Arunachal Police took many 
steps to ensure the safety of police personnel on 
frontline duties. The regular supply of PPE and 

sanctioned Rs.5 lakh to each SP from CM Relief Fund 
for providing PPE, masks and other protective gears 

also sanctioned from CM Relief Fund for providing 

We initiated ‘in house production of the mask’ for 

the help of “APP Ladies Welfare Organization”. So 

and supplied to various Districts/Battalions and 

their commitment to perform their duties in the 
times of this unprecedented pandemic. The masks 

sanitizers distributed by District SPs and COs APPBn 

Medical Authorities. 

DGP Arunachal Pradesh himself repeatedly visited 

Naka duties and interacted and motivated them.

This motivated team of police personnel had to 

Pradesh Police provided shelter, food and transport 

rendered incapable of either procuring ration or 

arranged at Thana level to feed the stranded 

distributed to Police families and messes in the 
Districts / Battalions.

Arunachal Pradesh stranded in various parts of the 

those states and ensured that the stranded persons 
have a safe place to stay and necessary rations and 

the stranded persons to Arunachal Pradesh as per 

students from Kota, Rajasthan to Itanagar by road. 

Arunachal Pradesh contributed 10 days salary 

the CM Relief Fund to strengthen the healthcare 
infrastructure in the state for COVID response.

The police came to the aid of the state in 
establishing the main quarantine centre. At the 

provided by Arunachal Pradesh Police to establish 

Arunachal 
Pradesh

Police Headquarters, Itanagar, Arunachal Pradesh -791113  

|  Web : arunpol.nic.in
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police department gave full support for the 
quarantine centre and thus started the process of 
COVID management in the state. 

and other preventive measures in the state. For the 

involving various organizations i.e. Student Unions, 
Civil Society, Community Based Organisations 

important medium to disseminate information and 

from the snippets shot remotely in the comfort of 
their homes and circulated on WhatsApp, to spread 
the message of “Stay Home Stay Safe” to the 

in a demonstrative manner to put across a message 

Civil Society, Students Union, Community Based 
Organisations, Women Associations, Resident 
Welfare Associations, Market Associations, Self Help 

by SSP and COs. Participants submitted their entries 
from the comfort of their homes.

Assam border districts like Bomdila, Capital, Tezu, 
Changlang, Khonsa and Longding.

Twitter

DC Longding, Arunachal Pradesh @DC_
LongdingAP May 4

and disabled persons in remote villages during 

needy by the Longding police. @DgpPradesh@
SpLongding@Ravindra_IPS
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Madhur Verma @IPSMadhurVerma Apr 15 Madhur Verma @IPSMadhurVerma  Apr 12
Help provided to 16 stranded laboures in Lekhi 
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ASSAM
Police Headquarters, Ulubari, Guwahati-781007

|  Web : police.assam.gov.in

Assam Police as Frontline anti-COVID 
Workers
While handling the COVID-19 pandemic in Assam, 
the various arms of the State Government came 

‘Team Assam’ 

Ministers & other elected representatives; the 
civil administration, led by Chief Secretary Kumar 
Sanjay Krishna; Assam Police, led by DGP Bhaskar 
Jyoti Mahanta; Assam State Disaster Management 

Authority of India and Departments like Health & 
Family Welfare, Social Welfare, Food & Civil Supplies, 

Advisory Committee, under the Chairmanship of 

the state’s response. In fact, in Assam, the entire 

The Assam Police, led by its DGP Bhaskar Jyoti 
Mahanta, formulated and adopted a multi-pronged 
approach to handle the pandemic as soon as the 

he elaborated on the priorities of the Government 

principles: identifying the right man for the right 
job; delegation of duties; decisive and clear-cut 
actions and orders; and vigorous communication. 

the strategy and tactics of Assam Police kept 

on the guidelines issued by the central and state 
government. The various facets of this strategy 
and the activities carried out by Assam Police are 

 Several tactics 

its strategy on the ground. At the very onset, the 

contact tracing, supply of essential goods, relief 
measures, running helpline numbers, etc. Each 

Based on the feedback and responses he received, 

 Assam Police used its 
dedicated SMART Social Media Centre – Nagarik 

care and assistance of their Children. Apart from 
handling regular queries, this Social Media Centre 

WhatsApp. From providing life saving medicines, to 
food essentials and ration, the social media team 

facilitate the delivery of essential items to people 

assistance to the needy. Assam Police also set up 
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are stranded outside the state. Of these 13, four 

cater to their health-related assistance, such as 
medicine delivery or transportation to hospital 
during medical emergencies. Separate mental 

provide tele-counselling. 

 

the strategy adopted by the police headquarters 
besides making them understand the Do’s & Don’ts. 

the SPs & DCs of all the districts of Assam. The DGP, 

visits across the state. 

Enforcing Lockdown

and the service delivery attitude emanated from 

announced, police began keeping strict vigil. During 

the protection of the citizens, so that they stay safe 

kind of service, than a containment measure. Along 

their respective jurisdictions to make the people 

precautions they need to take to stay safe from the 
disease.

 One of the 
core aspects of the strategy devised by Assam 

healthcare professionals. Assam Police personnel 

and protection of the healthcare professionals 

health professional in ensuring home quarantine 
of vulnerable individuals. They accompanied 

community-based surveillance to contain the 

movement of healthcare professionals, medicine 

infrastructure. 

 Assam Police assisted and 

people of Assam stranded outside the state and 

others. The requests received through social media 

humans but also to animals and birds. Assam police 
helped feed stray animals like dogs, monkeys 

arranged for their treatment and transported them 
to shelter homes. 

 Keeping 
the personnel of the force safe from COVID-19 

At the very onset, Assam Police prepared and 

they can take care of the safety of the personnel 
under their command. The SOP thus prepared 

need to do to maintain hygiene, social distancing, 
taking care of the families of the police personnel, 
quarantine measures of the force personnel, etc. 
Assam Police also procured protective items for 
their personnel. In initial stage, it included masks, 

procured for the personnel. Sanitizing materials like 

in all the districts and the battalions. 

restrictions eased, Assam Police began to chalk out 
strategies to get the people of Assam back from 
other states. Assam government formed a task force 
to facilitate the return of the people of the state 

Assam Police then assisted the state government in 
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facilitating and arranging the transport of stranded 
passengers from various parts of the country back 
to Assam. They also facilitated the movement of 
outbound people from the state. A Command and 

looked after the entire inter-state movement of the 

analysis, data mapping, planning and information 
dissemination to the concerned citizens.
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Twitter
Assam Police @assampolice 
May 27
mitigate the risk of Coronavirus.

Assam Police Sishu Mitra Webinar-II “Protecting 

27/05/2020. May 28 

Dhubri Police May 23

“Social Distancing Norms” conducted in association 

Udalguri Police @udalguripolice May 23
Announcements being carried out in front of 
quarantine centres alerting the inmates that anyone 
found violating institutional or home quarantine 

DGP Assam @DGPAssamPolice May 14
Visit at the Inter-State border at Srirampur to take 

Village Heads.

Dibrugarh Police @dibrugarhpolice May 11

moped / bike by the police department.
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ASSAM RIFLES
Headquarters, Shillong Meghalaya - 793010  

FRIENDS IN NEED

Iraced to create a 520 bed quarantine facility 
and established a 50 bedded COVID isolation 

the adequacy of preparations.

District Administration and NGOs organized 

medicines, decontaminated and sanitised villages/

and evacuated  medical emergency cases.

An initiative of purchasing perishable organic 
vegetables and fruits from farmers and encouraging 
people to stitch masks from locally available 
resources for economic sustenance is notable. 

ASSISTING VETERANS

and their dependents during the trying times, AR has 

masks, sanitizers and updates on guidelines issued 

veterans and their families and making them feel 

Silchar (Assam) and Vijaynagar (Arunachal Pradesh) 
have donated Rs. 1,14,000/- to PM Cares Fund 

NATION BEFORE SELF

Uttarakhand located in one of the remotest parts 

having moved to the cities. The residents of the 
village are generally poor and faced tremendous 

in his village on leave, donated one month salary 
to buy and distribute ration, sanitisers and face 

initiative undertaken by Havildar Harshpal Singh 

Pradhan and Civil Authorities.
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VIDEO LINKS
status/1268522033408872448
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Wother states created unique problems for 

precautionary and practical measures implemented 

public being asked to stay indoors amidst the 
pandemic.

Bihar police rose to the occasion despite severe 
resource  constraints.

ARARIA

rendered other services like ensuring an un-
interrupted supply of the essential commodities to 
the people. The police helped the migrant labourers 
and poor, residents of old age homes by providing 
cooked food and dry ration to them.

BHOJPUR
Public Address Systems
Bhojpur Police through Public Address System 

distancing norms issued by authorities. They 
assured people a continuous supply of food and 
other essential commodities on their doorstep.

Police Ambulance

ambulances to help the needy reach hospital on 

delivered to those in need on their doorstep.

Apps launched

the Bhojpur police to ensure door step delivery of 
grocery items and medicines respectively.

JAMUI
Free Food Distribution

Senior Police personnel took salary cuts in order 
to contribute to the campaigns launched for 
distribution of free food items and other essentials.

Focus on Social Distancing

the need and importance of social distancing. The 

BIHAR
Police Headquarters, Sardar Patel Bhawan, Nehru Marg, Patna, Bihar - 800 023 

| Web : biharpolice.bih.nic.in
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Distribution of free Ration/Food & Mask 
Jamui Police helped the needy people by free 
distribution of cooked food/ ration, masks, soaps 

by police personnel Kishanganj police established a 
community kitchen (Rasoi) to feed people and saved 
them from starvation. Supaul Police mentioned 
the distribution of food, ration, sanitations, soaps 
etc. among the poor & needy people including 
students, migrant labourers.

kishanganj

by the Kishanganj Police through 24 Cyber Senani 
Groups. More than 4800 respected people of 

scenario.

Strict monitoring of social media groups done by 
District Intelligence Unit so that rumors could be 
prevented in time.

Gujarat called the SP Kishanganj- Kumar Ashish, 

understanding subjectivity of their abuse, the SP 
benevolently ensured that they got proper food 
and supplies in Surat, Gujarat through his personal 

arranged in time by Kishanganj Police. Later, she 

for her further treatment.

Police made proper arrangement to ensure that she 
reached her home safely.

Many patients of acute illness conditions have 

drugs across the district.

helpless on his Birthday, Kishanganj Police brought 
cake and smile on his face.

of Kishanganj PS; one ASI took him out, brought him 
to hospital on his motorcycle and saved his life.

Kishanganj Police launched an app for providing on 
line facility of grocery, medicine and milk etc. The 

on duty police personnel from COVID-19 infection. 

SUPAUL

in the local and remote areas. Free masks and 

screening.

PURNEA
Purnea Police launched an app for providing on line 
facility of grocery, medicine and milk etc. The app 
also had an added feature of barrack management. 

prevent on duty Police personnel from COVID-19 
infection. 
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COVID-19 PANDEMIC & BSF

the border population for any calamity.

Recent deployment of BSF units and sub-units in 

canvas of BSF civil interface.

Border 
Security Force

Headquarters, R.K Puram, New Delhi-110022 

| Web : bsf.nic.in
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During this pandemic, starting from the pre-

and cranny of rural areas of frontiers have been 
approached.

items like face masks, soaps, sanitizers, hand gloves 

4

All along international boundary, a large chunk of 
agrarian land is cultivated by farmers of bordering 
villages.

The dimensions of this agricultural activity changes 
as the geography changes from north to south both 

Punjab shares 553 km of international boundary 

sanitization.

undertaken to sanitize both the equipment and the 
human resources involved.
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In West Bengal, in Darjeeling and Jalpaiguri districts, 

Meghalaya, Tripura.

In addition to the help of agrarian rural population, 
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most essential because nomads travel afar.

supply to bordering Dhanis. BSF not only aided 

for sanitization.

Break the Chain of COVID-19 by Making a Chain 

Each one Reach One

In eastern theatre, 302 villages are located 

Distribution to civil population of PPEs and 
facemasks prepared in house both in border areas 
and in AOR ofANO.
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In Meghalaya providing fodder to famished bovines 
in border areas.

Assisting remotely located border population 

BSF units are providing all aid in screening on all 

Apart from above COVID-19 designated BSF 
composite hospitals and quarantine centres of BSF 
are equipped to treat patients / civil population as 
per the direc- tion of MHA.

Apart from above mentioned responsibilities 
shouldered by BSF, more than 250 companies are 
deployed in aid of civil administration in states/UT 
of Delhi, Assam, J&K, Gujarat and Meghalaya. BSF 
has also enhanced border domination to check all 
possible illegal ingress to Indian territory, to check 
and break any COVID-19 chain from across borders.

SHQ BSF GURDASPUR , PUNJAB 

distrubuted face mask and food items to the poor 
people at near by area of Gurdaspur and light 
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Twitter
 @BSF_

SOUTHBENGAL Jul 5
BSF troops distributed dry ration, face masks and 
soap among the border villagers & made them 

Govt. guidelines.

BSF TRIPURA @BSF_Tripura Jul 1
Doctors, Nurses, Sanitation Workers and other 

 @
BSF_SOUTHBENGAL 
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Central Industrial 
Security Force

Headquarters,  R.K Puram, New Delhi-110022

|  Web : cisf.gov.in

CISF, being a Central Armed Police Force 

largest public interface, has been pro-
active in implementation of measures in all its 

and implemented in letter and spirit.

COVID-19 menace, particularly at airports as front 
liners inspite of the highest vulnerability  due to 

is deployed at 63 major airports of the country 
including 29 international airports. In order  to 

incoming passengers arriving from abroad, CISF 

(APHO) in handling of passengers undergoing  
medical check-ups and also facilitated their 
immigration check.

Opento sky, makeshift but operationally 
comprehensive security screening  arrangements 

Face-masks, hand-gloves and alcohol based 

screening at building entry points and  at access 
control places. 

sanitized at regular intervals.

check-ups etc. CISF personnel also contributed  to 

them at ease, as most of the passengers arriving 

(a) Sanitisation of areas by CISF Fire Service 

help to district authorities for sanitization of 
nearby localities. The sanitization programme by 
CISF Fire Wing at UCIL, Jaduguda (JH),Chandrapura 

(CG), Bhilai (CG), Singrauli (MP), Obra (UP), Mejia 
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(b) Distributors  of cooked food, dry ration, face 

distributing face masks, sanitizers, dry soaps, dry 
rations/cooked meals to the needy people in the 
surroundings on a regular basis.CISF ambulances 

Arakkonam and CISF Unit UCIL, Jaduguda (JH) :-

(a) Regional Training Centre,Arakkonam(TN)

personnel posted at the Regional Training Centre, 

of blood in the hospitals to cater to the needs of 

83 units of blood.

Arakkonam donated 65 units of  blood in the blood 
donation camp organised at Saveetha Medical 
College and Hospital, Chennai. On 24.04.2020, CISF 
personnel of RTC Arakkonam and CISF Unit Madras 
High Court donated 120 units of blood in the camp 
organised at Saveetha Medical College, Chennai.

CISF personnel of RTC Arakkonam  also displayed 

started providing 500 meals on 1st April at RSSB 

5600 meals a day. Overall, more than 50,000 meals 

(b) CISF Unit UCIL Jaduguda (JH)
The CISF personnel of CISF Unit UCIL, Jaduguda 
regularly distributed cooked food to more than 700 
needy people daily from 07th April, 2020 to 20th 
May, 2020.

Singhbum Jharkhand. They also sanitized the areas 
near Jaduguda and Musabani on a regular basis.

4. DEPLOYMENT OF CISF PERSONNEL TO ASSIST 

To assist the local police,  15  companies of CISF  
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Central Reserve 
Police Force

Headquarters,  R.K Puram, New Delhi-110022  

|  Web : crpf.gov.in

C
by the force to reach out to the most vulnerable 

sections of society. In many instances the CRPF 
personnel contributed generously from their 
salary voluntarily to help the needy. While the 

the CRPF Family Welfare association.

CRPF Aahar FEEDING THE HUNGRY
The institutions of the CRPF distributed food pack-
ets and dry ration in their areas of responsibility to 
cater to the needy sections of society particularly 

to another, senior citizens, divyang etc. This distri-

its headquarters, to the most remote and troubled 

by 211 Battalion CRPF in Raipur, Chhattisgarh.

DistributiNG protective items and gears

against Corona virus, CRPF institutions distributed 
sanitizers, soaps, sanitizer pumps, masks, gloves 

sanitized in the marked areas to avert the threat of 
COVID-19 spread among the civilian population.

Manufacturing PROTECTIVE PRODUCTS
Many institutions in CRPF started making PPE kits, 
masks, and even hand sanitizers to be used by health 

initiative, the CRPF Family Welfare association also 
manufactured masks and sanitizers to create and 
distribute stock of these necessary articles.
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Awareness

Corona virus by diverse means available. To stress 
the importance of social distancing, the CRPF 
band made several videos in the form of engaging 
songs underlining the importance of staying at 

Instagrams. Stressing the importance of correct 

loudspeakers etc.

To engage the younger generation and enable them 
to utilize their creativity, a poster making contest 

launched for school children across the country 

CRPF Family welfare Association
While the personnel dedicating themselves to the 
service of the nation and its people, their families 
residing in more that 40 group centres spread 
across the country devoted themselves to do their 
bit under the aegis of CRPF Welfare Association-an 
association of the families of the CRPF personnel. 
The association distributed food packets, masks 
and hand sanitizers, among the needy and deprived 
sections of the society. The association in Delhi 
contributed a total of one lakh surgical 3-Ply masks 
to the All India Institute of Medical Sciences. The 

sector of CRPF and met the industry standards. The 
regional CWA, GC CRPF Bangalore also took up 
manufacturing Personal Protective Equipment (PPE) 

Institute of Mental Health and Neurosciences 
(NIMHANS), Bengaluru.

Helping people in distress

possible help to people in distress. People have 

of emergency. On several such occasions, the force 

citizens. On numerous occasions, the bravehearts 

and immediately required . The CRPF personnel 
responded in case of blood needed for Thalassemia 
patients and these in need of the rare blood groups. 
A  CRPF doctor removed 30 metallic staples overdue 
from femur operation of 79-year-old Mrs Eapen in 
Patna. Mrs Eapen had requested CRPF for help, as 

enable to reach her amidst the unprecedented crisis. 

CRPF arranged for the same.

Personal Capacity
All the CRPF personnel made a humble contribution 
of their one-day salary to the PM Cares Fund. Many 

The Madadgaar Initiative
Previously focused on catering to the needs of 
residents of J&K, the Madadgaar helpline broadened 

the citizens of India. Be it any issue relating to food, 
health care, medical emergency, administrative 
help or a crisis, the citizens could reach Madadgaar. 
To resolve the issues, the Madadgaar takes help of 

authorities to help the citizens in need. Since, the 

helped citizens in medical cases in more than 
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1100 cases and has facilitated the distribution of 
more than 15000 food packets. Furthermore, the 
Madadgaar provided information to the citizens 
through their various platforms. It reached out to 
the families of the CAPF personnel and rendered 
yeoman service to the citizens in need. From 
helping deliver medicines in remote areas of 
Nandurbar, Maharashtra for a mentally challenged 
girl to rendering medical help in Sitamarhi, Bihar 
to providing assistance to a man getting married in 
Moradabad, Madadgaar impressed all. 

by the separated families facing problems due to 

Twitter
SHARAN Jul 7
Assistant Commandant Veena of #240Bn helped 

back. 
jivisha_singh@ANI@crpf_srinagar
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Chandigarh
Police Headquarters, Sector-9 D, Multi Storied Building, Chandigarh-160009  

|  Web : chandigarhpolice.gov.in

1. Strict implementation of Curfew/
Lockdown

of impounded vehicles, arrangements for their 

As a precautionary measure, proper sanitization of 

conducted to rule out the spread of pandemic.

Policeman Sanitizing the Vehicle keys

2. Temporary Jails
Chandigarh Police anticipated in advance that a 

under legal provisions. Given the limitations of 

temporary prisons to detain the violators through 

detainees free of charge.

available in temporary   jails. 

purposes.

3. Strengthening of Field Staff

cases, increased barricades and patrolling in 
lockdown, duties of manpower were reviewed 
and following steps taken.

duties.

Heavy Duty.
Heavy Duty – e.g. Duties deployed at city’s outer 

reason being constant vehicular movement from 
neighbouring states requiring continuous action on 
part of the police.

Light Duty – e.g. Inner city area markets and 
residential area etc

are functional only from 11 AM to 3 PM and persons 

distancing. 

4. CITY SEALING
In order to curtail unauthorized vehicular movement, 
Chandigarh Police analyzed all the 56 entry points 

entry points and if any person found symptomatic, 

established protocol.
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Daily commuters such as government employees, 

from other states.

Apart from daily commuters, particulars of persons/
vehicles entering Chandigarh from other states 

compulsorily quarantined for 14 days. 

5. Spreading awareness 
Social distancing
Due to the pandemic a huge number of people lost 

task, but due to proactive policing and frequent 

maintaining social distancing in markets, grocery 
stores etc. All police vehicles and drones played a 

Social Distancing during food distribution.

Use of latest technologies 

of more movement of vehicles/persons. This helped 
in enforcement, checking such areas, monitoring of 
social distancing norms in market areas and food 

6. E-BEAT BOOK APP

in implementation and monitoring of various 
initiatives during this time. It has been divided into 

1. Database creation
2. Monitoring 
3. Information dissemination

• 
• Database of people entering Chandigarh
• Facial recognition-based monitoring of 

in turn recognized the citizen and records location 

SHO for further action.

• Senior Citizens
• Movement pass for impounded vehicles
• Chemist shops near me
• 
• Helpline and contact points

on eSaathi mobile app.

• Cyber Security tips
• Regular updates

7. Preventive measures in Village Faidan

To curb the further spread of COVID-19 a door-to-

all the information required for the treatment 

purpose. 

villagers in total as per the survey conducted. 

distribution, jointly by police, administration and 

and ID card for better management. The grocery 

Due to this proactive approach, no other positive 
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8. Migrants’ Issues 

required to arrange temporary shelters for such 

shelter home in Maloyawas set up. Provisions and 

regular intervals on a daily basis.

morning.
3. Counselling sessions and stress relieving 

medical team
5. Round the clock guarding by the police team 

9. Connecting with Religious and Ethnic 
Minorities, vulnerable sections of society
On humanitarian grounds, Chandigarh Police 

particularly religious and ethnic minorities.

Liaison with Muslim Religious Leaders 

the fore. Participants of this congregation residing 

them like providing food, sanitizer, mask, soaps 
etc. free of charge. Whatsapp group of minority 

problems. This action resulted in nil positive cases. 

against COVID-19 and decided not to visit mosques 
and cemeteries to observe Islamic ritual of Shab-e-
Barat on 09/10.04.2020. They also made an appeal 
through the media to the entire muslim community 
for the same. 

Liaison with Ladakhi  Students, Kashmiri resi

residing in Chandigarh
Police proactively contacted, established Helplines 

of ethnic minorities like people/students from the 
territory of Ladakh, state of Jammu and Kashmir 
and north-eastern states. All their requirements, for 

on priority. 

10. Policing beyond call of duty
Chandigarh Police reached out to solve problems 
of the needy/hungry people by providing them 
cooked food, masks, sanitizers, grocery, soaps etc. 
Chandigarh Police also donated one day salary of 
all the employees in Prime Minister Relief Care 
Fund for COVID-19. 

pregnant ladies as public transport remained 
suspended.

safe and secure delivery of the essential items 
to the deserving people. To ensure this, a survey 

respective jurisdictional areas. More than 10,000 

poor neighbourhoods. Masks, gloves, sanitizers 

disabled/ ladies/ orphan children.
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Chhattisgarh
Police Headquarters,  Sector-19, Atal Nagar, Raipur, Chhattisgarh - 492001 

|  Web : cgpolice.gov.in
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Hemsagar Sidar 
CSP Jagdalpur

Bharat Bareth Gaurav Tiwari Anil Sharma

Vishal KujurKalim Khan Rinku Gupta Anupama Kapoor
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Enforcement of all government orders of 
lockdown

the orders issued by the Government of India and 
Administration of Dadra & Nagar Haveli and Daman 

area of Daman district.

Border pickets at interstate border

the essential duties in Daman district.

Internal Pickets

gathering of people in various market places to buy 
essential things viz., vegetables, milk, food grains, 

to guide the general public to maintain social 
distancing during their day-to-day activity.

Regular patrolling on roads with announcement 
on PA system

Registration of cases, preventive action against 
violators and their arrests.

in Daman District.

FIRs.

the police.

Enforcement of social distancing norms 

at least 1 meter apart in front of their shops so as to 
ensure social distancing.

Coordination with other departments and 
neighbouring districts

for a better coordination.

Use of social media to enforce lockdown

initiated at police stations by registering FIRs and 

also circulated on social media to make the public 

Identifying migrant labourers or stranded 
workers, taking them to shelter/quarantine 
centres

Daman district.

Dadra and Nagar 
Haveli and Daman 

and Diu
Police Headquarters,  Nani Daman, Daman - 396210.  

|  Web :  citizen.ddpolice.gov.in and citizen.dnhpolice.gov.in 
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Ensure smooth supply chain of essential 
commodities

smooth supply.

Awareness about hygiene standard, use of 

regularly sanitized.

The police department of Daman, as part of 
humanitarian endeavours, distributed free food 

in need.

to their native place. The police department of 
Daman ensured peaceful medical screening and 
transportation in an organised and disciplined 
manner.

Because of the strict implementation of the 

a single case of COVID-19, detected in Daman 

surrounded by high COVID-19 districts of Valsad 
and Palghar and also had the highest sampling and 
testing per million population (much higher than 
national average).

Twitter
Praful K Patel @prafulkpatel Jun 13
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DELHI 
Police Headquarters,  I. P. Estate, ITO, New Delhi-110002  

|  Web : delhipolice.nic.in

Athat the people shall not come out of their 

the supply of essential services including ration/ 

times, Delhi Police took several initiatives and the 
personnel of Delhi Police emerged as heroes to 

success stories are as under:-

Community Kitchens/ supply of essentials to the 
needy

of some eatables. She contacted Beat Constable 
Ct. Bijender, PS Greater Kailash and requested to 

Inspector Suman Kumar, Investigation, PS Sarita Vihar 

including the Hindu.

Kapil Kumar learnt and arranged a doctor and saved 
her life. Punjab Kesari covered this story.

A person resident of Bahraich, UP requested South 
Delhi Police to provide medicines for his grandfather 

Singh, Addl. DCP/ South immediately responded and 

also ensured supply of the medicine to Bahraich, UP. 

coverage to the above incident.

handling all the COVID-19 positive police personnel 
at the time of hospitalization.

Curfew Passes to the needy/ Reuniting families

to go to Indore. SI Lalit, IC/PP Sangatrashan took 

thus helping the mother and son united. The above 

in the month of May.

Commissioner of Police, Delhi arranged movement 
pass for him. He came to Delhi and took his mother 

highlighted this incident in the month of May.

her house in Sardhana, UP. The child caught a fever 

Delhi for his treatment. Sh. Jasmeet Singh, DCP/ East 
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arranged passes for their return. The said incident 

Police vans became ambulances for women in 
labour pain
In response to a call from a pregnant lady of 

the help of W/Ct Resham, she gave birth to a child 
during transportation to the hospital. The prompt 

incident.

During night patrolling ASI Sheikh Saifuddin, PS 
DBG Road heard the cries of a pregnant lady. He 
immediately arranged for a vehicle and shifted her 

available. Her husband reached PS Ashok Vihar and 
one Ct. Dayavir took them to Hindu Rao Hospital in 

a baby boy and to honour the help provided by Ct. 
Dayavir, the family named their son after the name 

including NavBharat Times, Hindustan and Dainik 
Jagran.

her to hospital. W/Ct. Suman of PS Khayala along 

incident.

COVID-19 positive police personnel at the time of 
their admission to LNJP Hospital. He paid utmost 
attention to the problems raised by hospitalized 

shortage of supplies. Inspector Maninder Singh, 
SHO/ Karol Bagh took the initiative for all round 
development of the inmates. He provided ration 

Ramjas Foundation. With the help of volunteers of 

Bharat Scouts &Guide, he organized several skill 

in several parts of the country.  The aforementioned 
incident found its place in Times of India in the 
month of April and in Punjab Kesari in the month 
of May.

a vehicle carrying 8 persons including one lady 

zone declared as containment zone. Accordingly, 

Act & 03 Epidemic Diseases Act.              

Inspector Madhukar Rakesh, HC Murari Lal , Ct. 
Shankar motivated some organizations and 
institutions to arrange ration and cooked food for the 
poor and migrant people. They also coordinated and 
managed the distribution of ration and cooked food 
for the needy. In this process, 1000 food packets 

months and a half.

The Humane Side

sense of responsibility and devotion to humanity. 
He successfully recovered from COVID and 
thereafter, he donated plasma to an ailing patient 
taking a suo moto initiative.

Miscellaneous 

celebrate the birthday of his mother. Sh. Anto 

and celebrated the birthday of his mother. The old 

A lady used to reside in a rented accommodation 

husband abandoned her. The landlord also asked 
her to vacated the room. As she ran out of essentials, 

queue for ration. During patrolling, the lady told the 
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to the lady. Both Dainik Jagran and Punjab Kesari 
covered this incident.

to help the family in her cremation fearing death 

Jaitpur and his team assisted the family members 
in cremation. The incident received huge attention 

like Hindu, NavBharat Times etc.

Due to the increase in Corona positive patients, 

of essentials. At this, Inspector Prahlad, SHO/PS 
Barakhamba Road took the initiative and provided 
contact details of the local police, volunteers, home 
guards, civil defence personel to the residents of 
Bengali Market. Also, a list of items available in 
the shops for home delivery, contact details of 

Navbharat Times in the month of April.

Out of frustration, he decided to commit suicide and 

house of that person. After proper counselling of 

provided. This timely intervention saved the life of 

carried the story.

HC Naresh Kumar, Ct. Amit Kumar and HC Manish 
Kumar of PS DBG Road installed PA system in 

maintain social distancing, use of face mask and 

VIDEO LINKS

status/1277538197749157888

Twitter
DCP North Delhi Jul 11
Meeting the senior citizens at their home. 

DCP Shahdara Delhi @DCP_SHAHDARA Jul 11

fought from Covid and recovered donated plasma today. 

DCP South Delhi @DCPSouthDelhi  Jun 29
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DCP West Delhi @DCPWestDelhi Jun 29

handed 2500 sanitary napkins & 325 ration kits 
@

HMOIndia@LtGovDelhi@CPDelhi

DCP South East Delhi @DCPSEastDelhi Jun 22
Drone used for surveillance in containment area. @
CPDelhi@LtGovDelhi@DelhiPolice
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GOA 
Police Headquarters, Near Azad Maidan, Panaji, Goa - 403001  

|  Web : citizen.goapolice.gov.in

Genemy.

advise them to observe social distancing.

decided to adopt persuasive policing by using the 

messages embedded in them. Appropriate 

They approached religious leaders to record 
their appeal urging people to stay indoors. The 

Persuasive Methods – From Lathi to Mike

and local police.

While patrolling, the megaphones and loudhailers 

started paying dividends as instances of people 
coming onto the streets started to decline. 

and social media highlighting social distancing. 

popularize these Infographics through various 
social media platforms.

creativity and conveyed the message in the form 
of melodious songs. DSP Sammy Tavares and PSI 

tunes.

Circulation of recorded messages by celebrities 
helped change the perceptions of many people. 
Accepting the request of Goa police, these 
celebrities reached out to public in Goa through 
informative videos recorded by them at their 
respective places.

Actors Anil Kapoor, Suniel Shetty, and Bhumika 

enough to accept our request to record a message. 

appealed to the people. The holy month of Ramzan 

guidelines and maintaining social distancing.

used to keep a check on the same.

Proactive Outreach to Vulnerable Sections
Goa police gave priority to the vulnerable sections 

resources accordingly.

Visit by Police Inspectors/ Beat Constables to Old 
Age Homes& Orphanages

Police reached out on regular basis to various Old 
Age homes and orphanages. Senior citizens shared 

medicines.
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Reaching Out to Stranded Tourists/ Foreigners

movement of stranded tourists and foreigners. The 

6000 foreigners to their respective countries. 

Locating and facilitating migrant labourers to State-
Run Shelter Homes

reached out to them at all the thirteen government 

screened and sent to their respective states by 
maintaining social distancing on buses and trains. 

out to migrant labourers and senior citizens.
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Gujarat
Police Headquarters, Sector- 18, Gandhinagar, Gujarat - 382009  

|  Web : police.gujarat.gov.in

Enforcement of social distancing:
To avoid 

ATMs, Bank Branches, milk booths etc. for the 

milk etc. the police introduced marking and token 
system to ensure that people standing in queues 
observed social distancing norms.

Hapa 
vegetable market is one of the biggest markets in 

(Under Training) and his team moved the market 
to an open ground to ensure the access control, 
arrangement of stalls in a systematic manner and 
to ensure social distancing among the customers 
lining up for the purchase of vegetables. 8 sq ft area 

deployment streamlined the entire operation 
of arrival of vehicles, unloading of vegetables, 
parking of vehicles, setting up of stalls, lining up of 
customers etc.

Pic-1: Vegetable Market, Hapa, Jamnagar 

screened and briefed on Do’s and Don’ts about 
keeping the market safe from virus infection.

There 

commodities including food grains, vegetables, 
milk, medicines etc. to people especially to senior 

and other needy people etc. A group of young 
‘Corona 

Veer’

thereby facilitating supply of essential goods 

at the shops and helped people in distress to get 

community partnership.

coordinating the  department concerned in carrying 
out contacts tracing and home quarantining of 

DCP Ahmadabad City. It took online attendance 

It captures the location of the person as soon as 
he installs the application and creates a geo fence 
around his latitudes and longitudes. The person 
can update the COVID-19 symptoms periodically. It 

in case of violation of quarantine protocol.

found it hard to get hygienic food and masks. The 

of Mehsana District Police started a community 
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kitchen for making hygienic food for the police 

prepared food for 1000 to 1500 persons every day.

call of Hon. PM of India started a mask making unit 

make 500 to 750 masks daily thereby meeting the 
demands of the police force and the poor people in 
the neighborhood. They made over 30,000 masks 
and the initiative of the police received appreciation 
from the general public.

Shri Omprakash Jat,IPS, ASP(Under Training), Dungra 
Police Station, District- Valsad developed a system 
for pooling resources to provide food and essential 

The needy families among migrants, laid 

village panchaya to members and other public 

facilitating donors to sponsor ration kits and a list 

the ration kit to the needy families. 10,000 ration 

in industrial units in Vapi, Umargam, Bhilad, Pardi, 

to shelter homes. Shri Sunil Joshi, SP, Valsad and 
Shri Omprakash Jat, IPS, ASP had designed a system 

personal rapport. The police also met requirements 
such as medicines, ration kits, health services to be 
delivered to their parents, families living in their 
home states.

A database containing basic information of 

for a medical screening, transportation, boarding 
of trains, distribution of food packets etc. in 

Pic-11: Migrant Labour boarding the Bus

The above initiative of Valsad Police  helped in 
retaining the migrant labourers, facilitation of 

by the migrant labourers to go home on foot, on 
motorcycles etc. as it happened in several parts of 
the state.

deployment. Shri Vasamsetty Ravi Teja, IPS, DCP, 
Ahmedabad City had developed Police Health 

attention and hospitalization.

8. Working Despite Personal Hardship & 

Jamnagar lost his sister Smt. Mehrunnisa Saiyad on 
02/05/2020 at Civil Hospital, Ahmedabad due to 

personal commitments.

Shri A. B. Saiyad, Dy. SP Shri Sanjaybhai V. Babari-
ya, PC, RanavavPS, Dist: 

Porbandar
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Shri S. S. Jadeja, PC, Mala-
viya Nagar PS, Rajkot City

Smt. Jyotiben M. Parikh, 
ASI, Raopura PS, Vadodara 

City

Shri Sanjaybhai V.Babariya, PC, Ranavav PS, Dist: 

coordinated her admission over the telephone 

Similarly, Shri S.S.Jadeja, PC, Malaviya Nagar, PS, 

Shri S.S.Jadeja stayed back and coordinated her 
admission to Krishna Hospital, Bopal, Ahmadabad. 

Smt. Jyotiben M. Parikh, ASI, Raopura PS, Vadodara 

leave thereby displaying courage and dedication to 
the nation.

around 08.30 hrs coordinating the movement of 

Trains. A large number of people gathered at the 

before the train passed on the track. The brave act of 
Shri H. N. Ajra saved the life of the lady.

Shri H. N. Ajra, PSI, Kim PS,  
Dist: Surat (Rural)

Twitter
Ahmadabad Police @AhmedabadPolice May 30
Ahmedabad Police distributing masks in order to 

Raja Banthia @rajabanthia Apr 10

We immediately contacted @SPWestKutch@
SPAmdRural&@AhmedabadPoliceDCP

required assistance. @DgpPradesh
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HARYANA 
Police Headquarters, Sector – 6, Panchkula, Haryana-134109  

|  Web : haryanapoliceonline.gov.in

Haryana Police responded in a timely and 

helped Haryana to stay resilient despite its 

other states of the similar size and population. 
Some prominent ones are taken as under: 

State Level 
At the Police Headquarters, Haryana a COVID crisis 

supervision of DGP Haryana. The team consisted 

members.

The main responsibilities assigned to Crisis 

 Immediate dissemination of information/
directions of Centre/State Government to 

 

 
authorities of State and Union Government.

 »

issues
 »

round the clock.
 »

on social media.
 » A backup of about 1500 police personnel 

kept ready to replace the infected police 
personnel.

District Level
All districts had a strategic deployment of police 

enforced in letter and spirit, as per the guidelines 

 
placed to prevent cross border movement 

 

also to disseminate relevant messages to 
educate the people about COVID-19 and the 

 Out of the total posted strength, 39915 

total strength.
 

result, no major incident of misbehavior of 

 Police ensured that proper social distancing 

Contact Tracing

checked/monitored. A total of 18573 persons had 
returned from various countries since 30.01.2020. Out 
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 At the request 

facilitate the evacuation of foreign nationals. In this 
regard, it is mentioned here that the nationals of 
Brazil, Israel, Germany, Japan, Russia, Nepal, Bhutan 
and several other countries have been assisted for 
evacuation.

 At the request of 

districts to facilitate the movement of engineers and 

 Several persons 

various hospitals in the state and outside.

facilitated to shelter homes and food & other 

temporary shelter homes.

and philanthropic persons and NGOs. Distribution 

and other essential items like medicines reached 
out to the poorest in every nook and every nook 

print, electronic and social media.

Tracing returnees of religious congregation of 
 A total of 1636 people related 

to attendees of a religious congregation and 2270 

conditions. 

matters.

Twitter
@cmohry@NitishKumar@police_haryana  May 28

from Rohtak & Faridabad , n 1 each from Panipat & 

from haryana as per available data . Pls contact to 
your district authorities

Faridabad Police @FBDPolice

@FBDPolice 

Yamunanagar Police

 24.05.2020 
 4689
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Pankaj Nain IPS @ipspankajnain May 23

train going on 25th.

Commissionerate of Panchkula @CP_PANCHKULA 
May 23

norms. 

Dr. Hanif Qureshi IPS
Baby delivered in Haryana Police Gypsy. Timely 
help by SHO Manoj Kumar helped mother and child 
reach the nearby health centre.

Pankaj Nain IPS @ipspankajnain May 22
Lady Constable carried a mother’s luggage so she 
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Haryana Police @police_haryana May 22
@

 “ ”

Haryana Police @police_haryana May 21
Police distributingto pedestrians, motorcyclist & 
other commuters. 
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Himachal PRADESH 
Police Headquarters, Nigam Vihar, Shimla – 171002  

|  Web : hppolice.gov.in

RAISING AWARENESS
Various social media platforms e.g. Facebook, 

to contain the Corona pandemic. Government 

clock. Through the cyber cell of this State, a close 

general public about COVID

in the front line.

Surveillance

places for breach/violation of section 144CrPC. 

Assisting seniors and others in distress 

given a facility to inform about their grievances/
requirements through ERSS11 helpline round the 
clock. On receipt of any grievance through this 

the same.

Besides routine duties, Police personnel did their 
best to serve the nation on other humanitarian 
ground also. They also served food to the needy 

for future reference.

COVID Control Room
A specially setup COVID control room operated 

Station, Police posts and District Police Control 
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administration and queries of the people regarding 

For maintenance of supply of essential medicines 

of essential medicines to the people in need, a 

dealers as members. 

Essential medicines required for critically ill 

Similarly, facilitation of supply of Tibetan medicines 

to the BBN Police in terms of sale of their medicines 

compiled in the evening by the police obtained 

prescribed treatment. 

from the industrial hubs for  UP and Bihar. Police 
personnel ensured orderliness in transportation 
arrangements made by various agencies for migrant 

going to UP though the NIC link and phone on 1100 

the online registration for trains and buses. For 

manner.

Online paper less system of passes generation for 
free inter-state movement of industrialists from 
Tricity to Baddi. Applicants have to apply on the 

http://bit.ly/BBN_MOVT. Similarly online 
paper less system for recording the details of the 

the HP State from the borders of the Police District 
Baddi. An online link has been developed to record 

http://bit.ly/HPPCOVID19.
More than 26000 people have been entered since 

of home quarantine surveillance. With real time 
information and a COVID Control app installed 
in the mobiles of the people enabled police to 
monitor the movement of quarantined persons. The 

control centre on the Google Maps and immediately 

against or registering an FIR under the relevant 
provisions.

Veterans Pitch
Use of services of retired Army men for Thikri 
Pehras and stationary sentry duties in the shelter 
homes and quarantine centres. Retired Army men 

centres. 

about precautions of COVID-19. The police also 
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educated the shopkeepers on social distancing 
protocols in sabzi mandis and groceries shops. 

by the police in the communally sensitive areas to 

a particular religious congregation tested positive 
for COVID.

Twitter
Himachal Pradesh Police @himachalpolice Apr 3
Una police COVID Warriors Rapid Action Team 
consisting of Una police personnel and men from 
1st IR Battalion, Bangarh.

Himachal Pradesh Police @himachalpolice Apr 2
Please Applaud their dedication and commitment 
to serve the society
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Indo-Tibetan 
Border Police 

Police Headquarters, R.K Puram, New Delhi-110022  

|  Web : itbpolice.nic.in

ITBP contributed its full might to helping the 

Compulsory preliminary screening at the entrance- 

temperature through IR Thermometer.

Daily sanitization of the complete premises and 

Creation of Disinfectant Chunnel.

Mandatory implementation of social distancing 
during all activities.

*Training of Trainers* on COVID-19 hospital and 
quarantine centre management including the 

Motivating ITBP personnel to stay inside campus, to 
minimize outside contact.

Mandatory 14 day quarantine for all personnel 

returning home from abroad.

Thermal screening of all especially cooks, barbers, 

hygiene and encouraging them to stay home

Stocking of essential medicine, sanitizer and PPE.

formations.

Setting up of Largest quarantine centre (1000 
bedded) in Delhi. Took more than 1200 people 

Afghanistan) at the quarantine centre including 
42 foreign nationals from 7 friendly nations. The 

people for impeccable management.

Good quality PPE 100 numbers per day at a cost 

prepared and distributed to the centres to meet the 
initial scarcity.

Motivating and providing all assistance to the 

Capacity Building
Fabrication of sanitization chamber for 
personal decontamination. System for vehicle 

sanitization system.

Fabrication of triple layered cotton cloth face mask.

Vehicle mounted area fogging machine.

Creation of isolation barrack for personnel reporting 

COVID-19 measures, and procedures/ drills being 
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and other mode of advertising and publicity for 

ITBP formations and units provided food, drinking 

in the border areas of Ladakh, Himachal Pradesh, 
Uttarakhand, Sikkim and Arunachal Pradesh in the 

from the endeavor. People in remote areas of 

ITBP had been helping the local authorities in 

maintaining supplies in these areas. 

essential items to remote areas in the month of 
April and May, 2020.

March, 2020, groups arrived from Italy (From Milan 

not able to leave for their states after completing 
requisite quarantine period. These 480 people 

team ITBP.

organized.

passes for these evacuees to move to their homes.

On receiving an urgent requirement, ITBP provided 
PPEs free of charge its fabrication centre, SS 
Battalion Saboli to the CISF, Urban Local Bodies 
(UBL) Haryana, PG Dental College Rohatak, Sarvoday 
Vidyalaya, Sector 3 Haryana, Kondli Municipal 
Committee besides others.

social media themed on Corona Warriors. Head 
Constable Arjun Kheriyal and HC Vikramjeet Singh 
presented these beautiful songs ‘Teri Mitti…’ and 
‘RakhHausala’.

and AR Referral Hospital, Greater Noida:-
The CAPFs and AR Referral Hospital, Greater Noida, 

patients of the CAPFs and their families. Till 28 May, 
2020, more than 235 personnel of various CAPFs 

The team of specialist doctors from all the CAPFs 
treated the patients successfully.
Till 1 June, 2020, out of total infected 197 personnel 

COVID-19 

treated at CAPFs and AR Referral Hospital, Greater 
Noida. 

Corona virus. Its contributions are leading in 
terms of quarantine facility establishment, making 

innovation in terms of PPE Kits and Masks, 
Maintenance of supply chains in remote areas and 
treatment of COVID-19 patients.
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VIDEO LINKS

status/1283041483998859266

status/1282603852017971203

Twitter
Rajeev Ranjan @Rajeevranjantv  Jul 7
#ITBP 

 - @

chhattisgarh-itbp-giving-food-and-medicines-

ChhattisgarhCMO

ITBP
Personnel of 48th Battalion ITBP distributed 

of Village- Parmanandpur in Sisia, Katihar, Bihar. 

ITBP 
Stranded labourers of West Bengal sent by ITBP 
Buses from Pegong to Siliguri by 11th Battalion 
ITBP, Sikkim.
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ITBP
Food items distributed to migrant labourers by 38 
Battalion ITBP on Chhattisgarh- Maharashtra border 
near Baghnadi. 

Radio News Kargil

passage for over 900 trucks carrying essential 

of Kargil in past 21 days. 

ITBP
Ration and other essential items distributed to 
the villagers of Bansi Nagla in Bareilly, UP by 3rd 
Battalion ITBP. 

ITBP 
49th Battalion ITBP distributed ration items to 
villagers of remote Gelling and Bishing villages in 
Arunachal Pradesh. 

Vivek Kumar Pandey /  @
vivekitbp May 1
1st Battalion ITBP, Joshimath, Uttarakhand 
distributed food and ration items to the locals. 
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Jammu and 
Kashmir

Police Headquarters, Gulshan Grounds, Jammu Tawi, J&K - 180004 

|  Web : jkpolice.gov.in

Tare functioning as Nodal agencies for 

administration. Grievance cells are in place at PCRs 

provided.

received at PCR Jammu from Sh.  Raj Kumar S/O 

03 Channi Himmat, Jammu, describing his pregnant 

at Channi Himmat, Jammu rushed to the given 
destination and took the pregnant lady and her 

distressed lady.

Twitter
J&K Police 
JammuAndKashmir police helps critically ill boy 

#Covid19 

camp at GRPS Hamray,Baramulla and distributed 
essential food,provision items etc; among the  local/
non local families. The needy picked these items as 
per their requirement.
#JKPCARES -- May 16

A Police man helps a specially-abled man to reach 
his destination in #Mendhar.
#JKPCARES 
Photo Credit Rahi Kapoor -- May 15

#Covid19
by Jammu Police in Nagrota to provide indoor 
games kits to children so that they can be engaged 

outside can be minimised. #JKPCARES



INDIAN Police Response to Covid -19

80 Bureau of Police Research and Development

Jammu and Kashmir Police personnel putting on 
Body Protection suit on the vegetable vendor at 

 Srinagar

turn up for her funeral/ last rites. 

But, the gentleman cop of JK Police Mr. Rashid 

per religious rites. Apr 29

United Kathua, Jammu & Kashmir has set a unique 

month, under SSP Kathua, providing 7 lakh free, 
cooked meals at doorstep to 17,000 persons, 
mostly migrant labourers.
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JHARKHAND
Police Headquarters, DPRD Building, HEC Dhurwa, Ranchi, Jharkhand - 834004  

|  Web : jhpolice.gov.in

Twitter
Ramgarh Police @RamgarhPolice Jul 8

#COVID19 
 #Socaildistancing 

 @JharkhandPolice@MVRaoIPS@
DigHazaribagh@DC_Ramgarh

Lohardaga Police @policelohardaga Jul 10

@jharkhandpolice@
MVRaoIPS

GIRIDIH POLICE @GIRIDIHPOLICE Jun 25

 @HemantSorenJMM@
JharkhandPolice@MVRaoIPS@DigHazaribagh

Saraikela Police @spsaraikela May 1

 (1/3)
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GIRIDIH POLICE @GIRIDIHPOLICE Apr 21

1/2. @JharkhandPolice@
MVRaoIPS@GiridihDc@HemantSorenJMM
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Karnataka
Police Headquarters, Nrupathunga Road, Bangalore, Karnataka - 560001  

|  Web : ksp.gov.in

LOCKDOWN enforcement

COVID-19 
precautions viz social distancing, using of mask, 
use of soap and sanitizers for cleaning hands 

used for checking vehicles and monitoring their 
movements. 

about pandemic. Social media platforms, public 

COVID-19 and 
related government orders.

Management of quarantine centres, 
containment zones, Shelter homes 

and stopping of not permitted activities. 
Provision of health inspectors for routine health 

center. Location of sellers of essential items viz 

on respective WhatsApp group having members 

also served and taken care of their health issues by 

Ensuring SUPPLY Essential GOODS & services

in categories of essential supplies, food donors, 
needy people & ration donors to help hungry 
and needy people. This provided real time data 

dry ration & cooked food by community kitchen 

personal, street vendors and all the other needy 

OPERATIONAL ESSENTIAL STORES ACROSS BENGALURU

Pushcart vendor initiative

residents of various localities. The pushcart vendors 

use of mask, sanitization of hands after every sale 
using sanitizer/soaps. Face shield, mask & sanitizer 

fruits and vegetables to their respective areas only. 
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 Prevention of social gathering/unnecessary 
movement of people and vehicle 

 
better sales for the street pushcarts. 

 Safe and harmless sales of fresh vegetables 
and fruits.

COMMUNITY POLICING

barricading, earmarking of designated area for 
public dealing) at police stations for minimizing 

MANAGEMENT OF STRANDED MIGRANTS 
It includes registration, medical screening, 

for travelling to other states. More than 10000 

mask, sanitization. Travel of more than 50000 

special trains.

Bangalore Range (Tumkur)
Highlights 

 Free distribution of vegetables, fruits and 

involvement of volunteers. 
 

surveillance of containment zones.
 

police stations for sanitization .
 Volunteer task force for villages to keep vigil/

patrol on interstate borders
 Management of Migrants-

documents, arrangement of buses for travelling 
to other states.

food and shelter

social distancing, mask, sanitization

Mysuru

distributed to destitute, homeless, migrant 

hospitals etc.

and precautions namely social distancing, mask 
and sanitization related to the pandemic COVID-19.

Migrant Labourers- With the active involvement of 

food and shelter.

Social media platforms, public address systems, 
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Mangalore

Procedures, barricading, earmarking of 
dedicated area for public dealing) at police 

2. Movement of 35000 migrant labourers at 

and social distancing norms.

VIDEO LINK
-

tus/1265328276722966530

Some of Corona warriors

Twitter
Bengaluru City Police @BlrCityPolice Jun 16
Campaign launched by city police regarding 
Covid-19.
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Policing During Pandemic - An Internal war
Human Race has faced many pandemic like the 
Bubonic plague of Bombay in the 18th century, 

formations inevitably get pushed to their limits, 

but also internal problems like desertions and 

19) in Chicago.  In times of COVID-19 too, police 

to lead from the front.

The challenge

recalibration of Intelligence.,  Operations and  

internal security challenge.

utilizing latest surveillance technologies to enforce 

or serious concern for the public. Data security is 

of paramount importance.

Role of Police
During the plague in 1890s the British Military and 
the Police imposed forced quarantining, seizure 
and destruction of contaminated property etc. This 

Pandemic Case Studies and Recommendations 
from the Field’ (https://www.policeforum.org/
assets/docs/FreeOnline Documents/PublicHealth/
police%20planning%20for%20an%20influenza%20
pandemic%20%20case%20studies

%20and%20recommendations%20from%20the%20

intra agency communications is the key to success in 

Police and City Administration. They highlight public 
health emergency training and use of technology.

departments.

Co-ordination of Migrant labourers camps, 
community kitchen, Civil Supplies (PDS) etc by the 

of community reach and interagency co-ordination.

PPEs is a major duty of the Police.

fashion. The tradition of community policing came 

that the Criminal Justice responsibilities are intact 

done.

Leadership

Kerala
Police Headquarters, Thiruvanantpuram, Kerala – 695010

|  Web : keralapolice.gov.in
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pandemic. Victory over the virus must be the aim 
of a leader during pandemics. A leader’s ability to 
adapt rapidly is being tested during the crisis. The 

POLICE DURING PANDEMIC 

 

POLICE MORALE PANDEMIC LAWS 
ENCORCEMENT 

COMMUNITY 
ENGAGEMENT & TRUST 

ENGAGEMENT WITH 
OTHER AGENCIES 

 

 Personal Hygiene 
 

 New Laws Training 
 

 Gender Justice  Health 

 Hygiene of Offices & 
premises 

 Balancing Criminal 
Justice 

 Migrant population  Local Self Government 

 Human resources 
Management 

 

 Watch out Cyber 
Crimes 

 Tribal Community  Fire Force 

 Training for 
Competencies 

 

 Human trafficking  Marginalized sectors  Drug Controller 

 Access control to 
Police offices 

 

 Exploitation  Senior citizens  Food safely 

 Health of personnel & 
family members-
Projects. 

 

 Unforeseen -  Crises  Children  PDS 

 Logistics (Like PPEs. 
Sanitizers, masks) 
Management 

 

 Dead body 
management 

 Domestic violence  Excise, etc 

 Police Leadership – 
Leading from the 
front with overall 
perspective 

 

 Cremation 
guidelines 

 Training to manage the 
Marginalized & 
Schemes. 

 

 Empowering all 
 

 Optimum utilization 
of Resources (SOPs) 

 Border checking 
Seaport/airport/tra
nsport 
management 
 

  

  Use of technology 
& Innovation & 
Community 
Policing – house 
visits 
 

  

  Citizen’s rights   

P

MORALE PAND

ICE D

C LAW

PAND

COM

C

ITY ENGAG

ws Traial Hyg er Jus h
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to ensure that none of his men are lost in the battle. 

and physical) of the team should be the top priority.

Emergencies (September 2006

) 

 Preparing the Department
 Responding to and Managing Incidents
 Continuity of Operations
 

families
 Protecting the Community
 
 Taking care of Special Populations
 Mass Casualty Planning

The Kerala Model

programmes professionally handled by State 
Health Research & Training Institute. Reaching out 

of great use.

Police also started a Protecting the Protectors 
Programme to ensure health of police personnel 
and their family members. The ten Police Hospitals 

preventive medicines. Tele medicine and tele 

Police performed the most important duty 
ensuring quarantine and social distancing. Digital 
applications became handy in ensuring quarantine. 
The triple lock system used in Kasargod District 

to lead from the front. Establishing SOPs and 

risking their health is a challenge to any Police 

elaborate document covering all points of police 
safety and public safety giving due regard to all 
sections of society.

Conclusion

morale, physical and mental health of the force is 

Involvement of every member of the organization 

the community is a major factor to ensure victory. 
Sustaining the service spirit for a long duration is 

planning and vision.

Twitter

by #Janamaithri#Police
departed to their homeland (Bihar) by train after 
screening.

Kerala Police trying out an improvised PPE, using 
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Thiruvananthapuram to West Bengal: 54 

Thiruvananthapuram City, Kerala to their native 
state West Bengal.@cptvmcity
-------------------------
Vandebharath Mission: Arrival of stranded Indians 
from Doha to Thiruvananthapuram. All 181 
passengers arrived and reached their homes safely/ 
taken to quarantine places. 

DISTRICT POLICE CHIEF KOZHIKODE RURAL
@dpckkdrl - One of reason for Kerala successfully 

The returnees from other states,countries are being 
visited jointly by Revenue,Health & Police,stressing 
quarantine Committees are formed at LSGs upto 

Kerala Police @TheKeralaPolice
Mask is Fashion.... #BaskInTheMask campaign May 
06

Kerala_May06



INDIAN Police Response to Covid -19

90 Bureau of Police Research and Development

Lenforcement of various guidelines and 
restrictions issued by Government of India in 

combating and containment of COVID-19 in Leh 

police administration are summarized as under: 

various police units and deployed them on 
establishment of nakas, patrolling, checking, static 
guards at isolation, institutional quarantine centres 
and containment places to restrict movements. Detail 

and upgraded from time to time, included, static 
naka, mobile patrolling, static guards on containment 
zones, isolation and quarantine places etc. 

Safety First 

use all kinds of protective equipment such as 
alcohol based hand sanitizers, face masks, gloves 
to prevent the spread of coronavirus. Special 

before and after the duties, maintaining social 

is necessary. 

Monitoring People Movement 
In order to enforce the restrictions and to prevent 
unnecessary movements of people and vehicular 

and put in place at various strategic places and 

at the checking point.  All the SHOs and In charge 

sought from the District SSP about the functioning 
and action taken by these checkposts. Barricading 

to check the movements of vehicles and people. 

control the vehicular movement especially young 

movement passes and permission issued by the 
administration and other Government authorities 

points in the containment area. A magistrate 

in the containment areas. Screening checkposts 

Leh Manali routes to screen and checked all the 
incoming and outgoing vehicles and passengers. 
The round the clock deployment of police and strict 
enforcement of restriction by police force helped 
the administration to contain the virus. 

Ladakh
Police Headquarters, Leh, Kargil, Ladakh - 194103
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Screening at Leh Airport

to check and screen all the passengers coming in 

Ladakh Police deployed at the airport. Touchless 

distancing norms.

Police mobile patrolling parties, both on foot 

Police patrolling parties also conducted patrolling 
in the various police stations and police posts 
of District Leh and Kargi of U.T Ladakh thereby 

the restrictions imposed under Sec 144 Cr.PC and 
relevant sections of Disaster Management Act, 

in home quarantine in all villages and parts of 
Ladakh through beat in-charge of police stations/ 
police posts concerned. The reports by patrolling 

Precautionary Measures
Required under Sec 144 Cr.P.C and Sec. 51 Disaster 

IPC and 51 DM Act till date. The action taken by 
seizure of vehicles and apprehension of violators 

general enthusiastically helped the police and the 
administration to prevent unnecessary movements.

Reporting Mechanisms 

respective police units. These reports covered key 
issues like availability of essential commodities 
and problems, grievances of migrant labourers 
and their requirements, agricultural activities in 
villages, people under quarantine, isolation, under 
surveillance, evacuation of stranded people and 
other grievances of people in various parts of the 
region.

in isolation. 

Video footages: Dispatch of video footages by 

duty on a realtime basis.

Phone calls by PCR to people under surveillance 

ascertain real situation.

migrant labourers at various places. UTDRF helped 
them to get free rations, cash and clothing etc. The 

departments concerned.  

Community participation
Various local NGOs and social groups and villages 

of various guidelines to contain the virus. These 
organisations even provided free food and masks 
to the police force. 

Evacuation of stranded Ladakhis
In order to evacuate the stranded people/ 
students / patients and pilgrims from various 
parts of India outside of Ladakh, Ladakh Police 

and Srinagar for smooth evacuation of stranded 
people of UT Ladakh. A separate WhatsApp group 



INDIAN Police Response to Covid -19

92 Bureau of Police Research and Development

evacuating about 27000 persons of Ladakh to Leh 
and Kargil. 

Outcome
Ladakh Police pulled out all the stops to beat deadly 
coronavirus in the region by strict implementation 

and enforcement of various guidelines and 
restrictions passed by the MHA, Govt, of India and 
respective authorities in the region. Due to good 

declared as zero positive on 19th, May 2020 after 
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Madhya Pradesh police has provided 

their various police stations. These are 

ALIRAJPUR
As it is located at the Gujarat border, Alirajpur faced a  
huge problem of migrants coming in and going out of 

a carrier of the COVID-19 infection.

Special mention - Gumaan Singh Chauhan, a 

BHIND
People going out for essential services or going 
for distribution of masks among the poor people 

consequences.

Corona virus through posters and slogans.

Madhya Pradesh  
Police Headquarters, Jehangirabad, Bhopal, Madhya Pradesh – 462008

|  Web : mppolice.gov.in
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Free mask distribution by the Police personnel.

ensured.

CHINDWADA
To save the people at large from the spread of 
COVID-19 the police authorities urged various 
religious heads to discuss among their communities, 

TOTAL LOCKDOWN

ensured by the police administration. Compulsory 

taken care of by the Police personnel.

BORDER SECURITY

given health check up. The infected or possibly 

centres or inter-state shelter homes built near the 

sent to their homes to undergo home quarantine 

the quarantined person.

ESSENTIAL SUPPLIES

the police authorities decided to arrange for home 
deliveries of the essential goods. Lists of the fruits 

one encroached on someone else’s area of sales. 
Police personnel themselves delivered ration 
to the needy. Wherever possible the policemen 

the importance of personal hygiene during Corona.
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LOCKDOWN VIOLATORS

imposed by the government.

SURVEILLANCE

nearby villages from the CCTV Control Room. The 
police also made proper use of social media to 

part of the entire surveillance system.

DEWAS

appealing to the people to stay indoors. Section 

in action being taken against the violator under the 
Motor Vehicles Act.

the help of NGOs, Social Service Centres. Police 

journey.

the villages and helped the villagers understand 
the concept and need of social distancing. All the 

social distancing in the villages.

resting or passing by. Not only this, people living in 

ration.

Dial 100’s response 
COVID -19 in the State of Madhya Pradesh
Dial 100 restructured its call management on IVRS 
and added one more option for citizens in distress.  

support receives three rounds of  announcement 
for selecting an appropriate emergency response 
option. Dial 100 also added seven relevant sub 
groups viz Black Marketting, Corona Suspect, 

for further selection.

citizens by going beyond their call of duty.
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Relatives asking for help from Dial-100 for a 16-

admit the girl  to the hospital for treatment. Similar 

the sick girl and her mother.

to understand the intensity of the matter. The Dial-

INDORE

Home.
Indore being one of the most Corona infected cities 

thereafter infect their family back home. Therefore, 

in hotels, dharamshalas etc having basic amenities. 

replicated later in other units. Even though it’s 

saying that they themselves could become the 

the family is the right thing to do.

A Turnaround Story of Community Engagement 

Indore is the business capital of Madhya Pradesh, 

state. With an area of 4000 sq km, the estimated 

cash crop cultivation, and education hub.

Background

no time to prepare, for both the police amd public. 
Rumor mongering, nuances of the disease, reduced 
communication and  lack of physical and social 
interaction leading to a confrontational environment 

their round in a containment area. It eroded the 



INDIAN Police Response to Covid -19

97Bureau of Police Research and Development

Initiatives

authorities decided in the favour of vigorous 
community engagement.

Dialogue with the Community

department to engage all sections of the society 

process, need for quarantines, screening, etc.

Social Media Engagements

police and administration’s optimism, so that there 

Leveraging the reach of religious leaders

during Ramzan, Shab-e-barat, Ramnavmi, Ambedkar 
Jayanti and other important festivals, various 

messages to their community.

Grievance Redressal

health emergencies, etc.

Public Outreach and Participation

activities of enforcement,   screening, health check-
ups, etc. For this purpose numerous infulencers 

community kitchen for distributing food to the poor 
and needy.
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 Every day one 

 Letter of commendation 

department to boost their morale.

Innovative and Positive Enforcement

Peaceful observance of all major festivals, like 
Ramnavmi, Shab-e-barat, Ramzaan, Ambedkar 
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Daily Radio Conference started by IG Indore
This recursive chord resulted in lots of ice breaking 

performance, a video

constabulary together and even helped us tide 
over the most disheartening phases like death of 

and regular motiovation is the key to success in any 

times. 

at 11PM. on 850 MHz frequency of communication 
set of the police. Original songs, poems by police 

Mandala
To prevent the spread of Corona virus infection, 
Mandala Police took various steps. Apart from making 

helped in arranging conveyance for the migrant 

Nainpur Border Check-post: Regular checking by 
the police at the inter-state check posts. Migrants 

conveyance to drop them at their homes. 

through street plays and other means.

Moving police station campaign by Tikria P.S.

ups, food and other things and later on sent to their 
respective homes.
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Contact tracing of the infected person and their 

suspected to be infected from Corona virus. He 

hard and foumd all of them and got them admitted 

isolation centre.

MORENA POLICE

keeping in mind the concept of social distancing. 

During this period, some COVID-19 positive 

care and counselled about staying in the isolation 

Police Station Sohagpur, Dist Shahdol, M.P.
“A Corona Warrior”
The Corona warrior who is inspiring us to be better 

people even when time and circumstances are 
not being kind to us. ASI Rajnish Tiwari is doing a 

tracing, manning check-points and most importantly 
calming people’s fears about coronavirus. 

among the poor. He even spent his salary on  

the migrant labourers for this purpose. He provided 
food to hungry migrants, tried to arrange vehicles 
for their transportation and served old aged people 
too. In PS Sohagpur area, ASI  Rajnish  became the 

Keshawahi police, Shehdol

rumours of Corona in villages

areas migrated across these borders. Taking 

“Keshawahi Corona 
Fighters”. She selected responsible government 

Advantages 
Immediate updates reached the  police and genuine 

The police started receiving latest updates 
about migration of villagers,requirement of food, 

corrective steps.

So far the  police had been successful in solving 

Fighters group.
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BALAGHAT
“Bharat sam ho jeetega”
became equal) poem of Nitesh Bhargava published 

the civilian . Sentiments recorded in this poem calls 
for the goods of all, goodwill of all and combined 

 This united 

are a sure sign of victory over Corona crisis.

34000 labourers arriving from Hyderabad, Nagpur, 
Chennai, Banglore and other metros of south India 
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the public and NGO’s.

Lanji police led by Mr. Bharagava responded in 

across the borders politely, getting them lined up 

them. Sometimes, he recited poems of their 

“Dhara desh ka main Nishan hoon” (I am symbol 

by Nitesh Bhargava became very popular. From 

told  to take precautions after reaching home. 

He also provided medicines to 600 DEF and HAWK 
personnel of his 09 outposts and 04  police station, 

CRPF and about 200 personnel  of 123 battalions 
and delivered  good leadership. Continued 
encouragement of police personnel and making 

slogans (

them circulated in social and print media. His article 
on the morale of the entire police forces and their  

crisis” ( ) in the Raj 

Prakash’ of Bhopal’s titled “ the great passion of the 
police in the time of challenge” 

). This article also published 
Decacore plus policing 

title. His another poem jan jan ki khaki rakhwali is 

labourer from Hyderabad 

rolling barefoot on a wooden track, he interacted 

done immediately.

BURHANPUR

and all the senior and other police personnel on 
23.03.2020 regarding the COVID-19 pandemic, 

so that people could have an abundant supply of 
essentials even during the dire situations because 

Disaster Managemnet Act, 2005.
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poor and downtrodden, it is the leadership, 
strategy and empathy that win the battle.

by

Niyati Thaker IPS, Deputy Commissioner of 
Police, Mumbai.

social distancing there.

Challenges faced by the police

containment zones 

Ensuring social distancing in shops of essential 
items 

Securing supply of essentials & supplying food to 
the hungry 

Convincing people to go to institutional quarantine 
centres 

Attending desperate calls for removal of COVID-19 
positive persons 

Ensuring proper disposal of COVID-19 dead bodies 
from homes 

patients 

Sending migrants labourers home

and devised strategies for the problems of the 
people living inside these containment zones.

stop socialising and implementing social distancing 

the local language and played it throughout the day 

socializing immediately came under control. We 
continue to use this practice in all our police stations 
till date to get the desired results.

In the beginning, people could not purchase 
essential items because of restrictions. Essentials 
like milk, LPG cylinders, groceries, had to be 
made available at the earliest to prevent unrest. 

as retailers for milk in these places. The corporation 

so that social distancing could be observed. PA 

used for other essentials later.

Strategy
Instill the fear of COVID-19 in the public to stay more 
watchful. Imparting education on virus.
Providing solution/ methodology for protection.

Maharashtra
Police Headquarters, Old Council Hall, Shaheed Bhagat Singh Marg, Mumbai, 

Maharashtra-400001  |  Web : mahapolice.gov.in
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The vegetable markets including Dadar vegetable 

shifted out depending on the local situation.

around 2.1 sq. km and a population of about 10 
lakh is one of the most densely populated areas 

religiously and ethnically.

designed at a local level. The SHOs were asked 
to devise sustainable systems based on the local 
conditions for implementing the lockdown, raising 
awareness, ensuring availability and distribution 
of essentials.
volunteers to help in running these systems.

source of the virus. It took some intelligence and 

the entire story and traced the potential candidates 
for quarantining. 

been rendered jobless and penniless. Arrangement 

Willing NGOs and individuals were roped in. Some 

food. Distribution of groceries could lead to a mad 
rush, so, it all had to be carefully planned to ensure 

to avoid mad rush.

Improvised drones were used to make announcements 

organized to deter people from breaking the lockdown 

In Dharavi, almost 60 percent residents were totally 
dependent on the 220 public toilets. Therefore 
movement of public was seen in the morning and 
evening hours. These inhabitants were educated to 
avoid unnecessary movements and taking care of 
proper sanitization. Food, sanitizers, masks and soaps 
were distributed in large quantities.

During the holy month of Ramzan, the timing of 
the markets was changed to suit the routine of the 
public. Police proactively circulated audio and video 
recordings of respected Maulanas and Aaleems 
among the public so that they would continue 
following social distancing norms. The loudspeakers 

gatherings.

Police stations thus became stop centres for solving 
all kinds of problems.

Mumbai has considerable population of migrants 

unemployed, penniless, desperate and impatient. 

point of time. 

had to be summoned at short notice, buses had 
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persons applied for permission to travel from 

COVID-19 cases among the police personnel too. 
Till date, in Dharavi alone, 65 police personnel 

battling COVID-19.

Understand the mindset of the locals

Find solutions only after understanding the 

stakeholders
Sustainability and adaptability of the solution is a 
must

Be strict but do not lose sensitivity
Anticipate the problematic areas and prevent 
unrest by devising proactive plans.
Be empathetic 

great variance
Make systems self-sustainable

physically and emotionally
Inner strength is the biggest tool.

MALEGAON
‘Malegaon Pattern of Corona control’

by

Sunil D. Kadasne, Superintendent of Police, 
Malegaon

 Malegaon a historic, industrial 

Maharashtra. It is infamous for its communal riots 
and bomb blasts. It has rich cultural and historical 

of other religion. Malegaon has the most number of 
people travelling abroad mainly for Hajj and Umrah 
and to Gulf countries
Maharashtra. This urban population is living in 6 km 

matter of sociology and policing.

Corona pandemic broke out in Malegaon on 

the pandemic in Malegaon and till the end of April, 
2020 around 30 deaths due to COVID-19 and 600 
plus deaths due to non-COVID and other causes 

situation to control the menace. Reports in the 

attention to Malegaon. Honourable Chief Minister, 
Maharashtra State took a call and appointed me- 
Mr. Sunil D. Kadasne, Superintendent of Police, 
Anti-Corruption Bureau, Nashik range as special 
co-ordinator for COVID situation in Malegaon on 13 
May, 2020.

On 14 May, 2020 I took charge as special co-
ordinator to contain spread of corona pandemic. 

of the city and linguistic comfort in Marathi, Hindi, 
Urdu, Arabic and Madari Jaban (local dialect of 

religious sentiments of the city proved instrumental 

administration. Soon I realised the importance 
of the community participation to regain faith of 

current situation due to corona pandemic.

corona in the people of Malegaon. Death toll 
increased in Malegaon primarily due to closure 
of private hospitals, civil hospital turned into 
CCC (Covid Care Centre) so people avoided 

COVID ailments succumbed to the disease due to 
unavailability of timely medical facilities.

started for 4 hours everyday. In Mahatma Gandhi 

in Badi Malegaon High School, Rounkabad only 
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Mandhare, IAS, DM, Nashik sizeable deployment 

of Malegaon. With 16 Unani doctors appointed 

shortfall of Allopathic Practitioner and Medical 

Distribution of PPE Kits
done in presence of Hon’ble Dadaji Bhuse, Minister 
(Local MLA).

that Hindu doctors are not treating them. Clinics 

feared that admitting COVID Positive patients from 

persuaded the team of IMA and alternate medicine 
practitioner doctors to treat all people/patients 

services and Compassion and also instructed them 
to make small video clips to convey a message that 
all patients are being treated.

using mask and using of soaps to clean hands 
frequently as the local strata avoids using sanitizer 

message on social media in Hindi, Marathi and 
Urdu. Dr. Himanshu Jain a homeopathy practitioner 

thousands of Kits of  in eastern part 
of Malegaon.

volunteers made across the city as the municipal 

prayers. We convinced the mosque trustees to use 
their loud speakers to give public appeal and audio 
messages to the local mohallas people. 
WHO representative observed that Malegaon 

ASHA activists’ conducted door to door survey and 
persuaded the patients for hospitalisation.

Ration kits distributed to ASHA Workers.

Eid 
namaz at home instead of Eidgahs and masjids.

(about 3 Lacs), giving rise to problems like hunger 

activity. The police took a positive approach to 
facilitating getting of yarn from Kerala, Karnataka 
and making goods in Malegaon and transporting of 
goods to Pali, Balotra, Surat and Ahmadabad.

changed.

to give services to society. Distribution of kits to 

the streets of Malegaon distributed pamphlets in 

meetings to sensitize people.

of ration kits motivated them.

hope in terms of stability of economy, peace and 
harmony.

fruitful as it helped in carrying the right message 

POLICING A PANDEMIC IN RURAL INDIA: FROM 
ENFORCEMENT TO ENGAGEMENT

HARSSH A PODDAR, IPS

SUPERINTENDENT OF POLICE, BEED

Handling the COVID-2019 crisis has required police 

template of policing. A model of law enforcement 
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The narrative of the Corona crisis globally has 
almost completely been dominated by its impact 

vast rural hinterland- District Beed in central 
Maharashtra District Beed spans an area of ten 

are engaged in agriculture sector. Where families 

do they have recreational facilities like televisions. 

accurate information are  the challenges. Apart from 
this, about seventy thousand sugarcane labourers 
returned home from other Maharashtra districts.

Guiding principles –
1. Empathy

2. Awareness 

3. Firmness 

This is a war which can be won by moving 
from enforcement to engagement. Details of 

COME TO TERMS WITH THE CRISIS
i) A comprehensive and responsive pass 

 The limitation imposed by the 

movement of people resulting in disruption of 
emergency services. To facilitate movement 
and to maintain emergency services, quick 

sanction passes for movement by citizens for 
emergency.

 Due to 

coordinating the staggered movement of 
labourers through nineteen selected entry 
points of the districts. At the entry points, 

symptoms so as to stop the spread of disease.

iii) Movement of industrial labourers stranded 
 Police stations continued 

to act as the nodal point .Movement of 2500 

coordinated.

Bengal reported to Pimpalner police station 
that their names had not appeared on the 
latest list for dispatching them to their home 

pass through Nanded (four hours travel from 
Beed) that afternoon itself. The Beed police 
arranged for their transport to Nanded and 
ensured their boarding the train. A thank-
you postcard in Bengali, dispatched from a 

Hundreds of villagers came forth across 
the district to contribute grains, pulses 

the means to purchase them during the 

the neediest amongst us.

Helplines 

abuse could call and seek immediate 

dispatched to their respective homes to 
take apposite action against the perpetrator. 
132 cases of domestic violence had been 
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2. AWARENESS: LEVERAGING KNOWLEDGE, OUR 
BEST WEAPON AGAINST THE VIRUS
Given the high penetration of data services in rural 
areas, the internet remains the predominant source 
of information for village communities. WhatsApp 

continue to be beleaguered under the notion that 
any fact sourced from the internet must perforce 
be true. 

i) Coordination with religious leaders for 
 Several religious 

The real impact of this initiative had been felt 

During  Ram Navami, Hanuman Jayanti, Shab-e-
Baraat, Ambedkar Jayanti and Eid not a single 
congregation was seen.

and order scenario of the district. The issues 

covered are countering communal hate 
speech or procedure for issuing of passes. 

 The social 
media cell monitors social media platforms 

searches. It is also done by keeping vigil on 
content in WhatsApp groups that operate in 
the district. Beed has the distinction of having 
clocked the highest number of actions taken 
against fake news and hate speech in the state 
(48 cases with 60 accused), during the course 
of the present pandemic.

3. FIRMNESS: THE ROLE OF ENFORCEMENT IN 
CONTAINING THE CONTAGION

surveillance to root out any unethical 

The utility of this sealing mechanism came to the 

tested positive for the virus there and contributed 

papers.

 A village level 

consisting of the Sarpanch, the Police Patil 
and the Tantamukta Adhyaksh. This committee 
informed the police each time an unscreened 
person returned to the village. Such persons 

placed in quarantine. 

A crucial component of 
combating the infection is to identify people 
that an infected person has come into 
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of interrogation, surveillance and detection- 
all part of the daily skillset of police 
organizations. The Contact Tracing Cell had 

history of suspected COVID-2019 individuals 
through personal and technical intelligence. 

custody for institutional quarantine.

 Enforcing home quarantine can 

three forms of surveillance had leveraged in 
Beed:

 Life 360 App- a GPS based app that permits a 
closed user group to keep track on all people 

home quarantine are geo-fenced so that any 

 Physical checking, done by the beat 
constable, police patil and gram rozgarsevak.

 To place restrictions 

million population, places of regular public 

marches. The internal roads of each city 
In a vast 

district, mapping as well as aerial surveillance 

accordance with need.

Small gestures like providing home delivery of 
groceries to police families, social-media stories 
about individual acts of bravery and resilience, the 

the nostalgic tunes of ‘Hum honge kaamyaab…’, 

Twitter
Mumbai Police
@MumbaiPolice May 22
PN Sandhya Sheelvant from Shahu Nagar PStn 
carried out the responsibility of performing last 
rites of 4 unclaimed bodies from Sion Hospital.
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Sanjay Kumar IPS, @sanjayips89

vehicle for hospital.   May 29 

Sindhudurg Police @Sindhudurg_SP  Jun 1

 

Maharashtra Police @DGPMaharashtra Jun 27

. 
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The measures taken up by Manipur police to 
contain the spread of corona virus have been 

The police, as part of the surveillance team of 
the state health department ensured that people 

performing contact tracing.

Enforcing Lockdown

cases under the Disaster Management Act. More 

18th May to 31st May). 

buildings, police stations, police posts, training 

and battalion headquarters, guard posts, etc of all 

fraternity in spite of rising infections in the state.

All the armed battalions stitched face masks and 
apart from distributing it to the personnel and their 

public in market areas, local vegetable vendors, etc. 
Most of the district police distributed rice and other 
edibles to the poor and needy in the remote and 

procure their essential items, medicines, etc., 
Kakching district police and Thoubal district police 

‘Link’ and ‘Public Grievance cell’ respectively. 

Pasting of Government Price lists at prominent 
places in front of shops.

The Public Grievances Cell

of Civil Society Organizations of Lilong area for 
free doorstep delivery of essential commodities. 

Manipur
Police Headquarters, Imphal, Manipur  – 795001

|  Web : manipurpolice.gov.in
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March till 24th April, 2020.

Maintaining Law & Order

all possible help in ensuring proper maintenance of 

of people to the quarantine centers from Jiribam 

proper monitoring of the drivers and handymen of 
inter-state goods vehicles, etc.

Tengnoupal, Chandel, Churachandpur, Kamjong and 
Ukhrul district police sealed the cross border paths 

at the Indo-Myanmar border to check the spread of 
COVID-19 from across the border.

PhougakchaoIkhai Police Station
SP Churachandpur, Ms. Amrita Sinha, IPS had released 

guidelines issued by District Administration and 

The Link 
8 (eight) members of the Village Defence Force 
(VDF)  under the direct supervision of Victoria 

delivery of medicines, food items and address 

Kakching District Police to the distressed sections 
of the Kakching district residents.

started calling for supply of medicines and these 

have any means of transportation.

The link could successfully address the immediate 
requirements of about 204 families till 26-04-2020 

in the form of delivery of medicines, food items etc. 

the contribution by the good Samaritans. Many 

of the ‘Link’ and impressed by the dedication of 

cooperation helped in cementing the police-public 
relationships.

uploaded on Facebook,

 (https://
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The declaration of the outbreak of the COVID-19 
as Public Health Emergency of International 
Concern (PHEIC) resulted in establishing of a 

series of emergency preparedness and response 
strategies as per the mandated and approved 

Setting of Control Room

Meghalaya Police set up the Meghalaya Police 
COVID Control Room at Police Headquarters, 

inside and outside the state of Meghalaya to 
reach their destinations. The Control Room also 
rendered necessary assistance to people facing 

especially during times of emergency.

Counting Misinformation

Meghalaya Police activated the COVID-19 FAKE 

circulated in social media and other medium is true 

been detrimental to the public during the pandemic.

to stranded labourers, delivering of medicines for 
the sick, to distribution of mask and rations etc. 

Meghalaya Police-

 
Meghalaya Police contributed more than Rs. 37 
Lakhs.

 Meghalaya 
Police throughout the state distributed rations, 
mask and food to various individuals, shelter 
homes, stranded labourers and drivers.

 During the 

Police to help in delivering essential commodities 

able to render necessary assistance to those in 
need.

 Meghalaya Police helped 
inculcate the habit of social distancing in the 
people.

Meghalaya Police set up one important help desk 
and one facilitation centre to assist people returning 
from other parts of the country and also citizens 
of the country stranded in Meghalaya during the 

MEGHALAYA
Police Headquarters, Shillong, Meghalaya-793001  

|  Web : megpolice.gov.in
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Twitter
Meghalaya Police @MeghalayaPolice Jul 7
Creative campaign on Social Distancing launched 
by Meghalaya Police.

 @RibhoiPolice Jul 7
To educate and sensitize the public on the 

PIC visited the local market in Bhoirymbong.

@RibhoiPolice Jun 23
Before opening their salons, the barbers from 

passed by the District Administration, RiBhoi @
MeghalayaPolice

South West Khasi Hills Police @KhasiWest May 15

Distancing & Distribution of Face Mask at Bagli, 
Noasora & Cheragoan village @MeghalayaPolice@
RibhoiPolice

CMO Meghalaya @CMO_Meghalaya May 15
Distribution of Provision Kits under the Chief 
Minister’s Special Grant to residents of Shillong 
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West Garo Hills District Police
A peace meeting being held at Asimgre, Kherapara 
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Raising Funds for Welfare Organisations
Several orphanages and rehabilitation centers in 
Mizoram are voluntarily run by concerned citizens 
that are mostly dependent on donations from the 

these organisations faced severe problems almost 
everyday. Mizoram Police did a commendable job 

platforms. 

in the streets searching for psychotropic drugs. They 

dangers of COVID-19, necessary precautionary 
measures against COVID-19 and various guidelines 

PA mounted police vehicles. Street announcements 

positive response from the public to facilitate the 

Mizoram. Police party rushed to the spot to 
observe necessary formalities over the dead body.  

the medical team.  They donned the PPE sets and 
entered the room, conducted inquest, packed the 

dead body found on 6th April 2020 Amhlun North, 

Contributing to the national cause 
Mizoram Police personnel contributed their one 
day salary amounting to more than Rs. 1.41 Crore to 

the COVID-19 pandemic in the state. 

Mizoram
Police Headquarters, Aizwal, Mizoram - 796001  

|  Web : police.mizoram.gov.in
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Twitter
dimapur police @dimapurpolice Jul 22
As a precautionary measure the general access 

emergency service pls continue to contact the PS 
Help Desk@7085055034

Nagaland Police @DGP_Nagaland  Jul 21
Food supplements donated to Covid Positive 
personnel by Nagaland Police Family Welfare 
Association. #NagalandPolice #TogetherWeCan

Nagaland Police @DGP_Nagaland  Jul 21

comments in social media

Nagaland Page @NagalandPage  Jul 12
#Ganeshnagar @NagalandPolice 

#NorthEast’s 

dimapurpolice @KohimaPolice @MokokchungP @
WPSKOHIMA

Nagaland
Police Headquarters, P.R Hill, Kohima, Nagaland -797001  

|  Web : police.nagaland.gov.in
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NagalandPolice @DGP_Nagaland Jul 13
Nagaland Police set up 1027-bed quarantine centre  

IPS_Association @MyGovNagaland  

Nagaland Police @DGP_Nagaland Jul 4
5 SHGs from Disaguphu Village donated an 

Care, Concern and Support of each one of you.

NagalandPolice @DGP_Nagaland Jul 4
Thank you for your cooperation and for your 

future life. God Bless and keep you. #NagalandPolice 

NagalandPolice @DGP_Nagaland Jul 2
Team Police Training School led by the Principal 
donated 194 Nos of Self produced Face Shields 

by the Love, Care, Concern & Support.
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mkgPOLICE@mkgPOL @MokokchungP jul 1
Mokokchung Police has handed over 430 nos of 
PPE suits to the Doctor’s on account of Doctors 
day prepared by Mokokchung police tailors and 
sponsored by District Task Force MOKOKCHUNG

NagalandPolice @DGP_Nagaland un 30
Team15 NAP (IR)MBn led by Commandant donated 
an assortment of Cleaning & Disinfecting products 

also donated Fresh Fish for the Frontliners in the 

NagalandPolice @DGP_Nagaland un 20
07 SHGs from Dhansiripar donated Frooti, Mineral 

Support in these unprecedented times.

NagalandPolice @DGP_Nagaland Jun 16
Nagaland Police is grateful to Dr. Roland Lotha for 
donating 1500 nos of facemasks & sanitizers.

Kohima Police @KohimaPolice Jun 10

GreenteamKohima have installed Foot operated 
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Nagaland Page @NagalandPage Jun 5
Going above and beyond the call of duty, Nagaland’s 

for returnees to the state. 

IPS Association @IPS_Association May 24
One Khaki. Multiple Roles Dr. Pritpal Kaur IPS, SDPO 

Tuensang, @DGP_Nagaland,
cop, a doctor, a mentor and a counsellor for de-

been dispensing a prescribed drug to treat ‘drug 
dependence’ #GoodJobCop
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National Disaster 
Response Force

Headquarters, 6th Floor, NDCC-II Building, Jai Singh Road, New Delhi-110001  

|  Web : ndrf.gov.in

Pstarted at NDRF as early as January 2020. 

of minimizing the spread of virus. Apart from this, 

states and other deprived people.

on COVID-19 pandemic at 98 major airports, 
15 seaports, 8 land ports, other CISF personnel, 
Supreme Court, Parliament House and various 
other departments.

kept in reserve in each of the 12 NDRF battalions. 

distributed by the NDRF team in most of the states 
bringing the total to 15783. Innumerable number of 

a good number in remote areas of various states.

Lending a Helping Hand
In the dire times of the pandemic NDRF did not 

From transferring a COVID-19 infected person to 

from Delhi or other states NDRF did it all. Other 

services, health check-ups, distribution of dignity 

COVID-19 Control Room/Helpline System. In 

constant beck and call of various state governments. 

to enquire about the facilities available. Regular 

volunteers for contributing to the campaigns 
against COVID-19.
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NSG is an elite force of the Union of India 
trained and equipped to counter terrorists, 
counter hijacking and close protection 

operations. During present pandemic NSG has 
been contributing their best to contain the spread 
of virus. During the pandemic, NSG enforced strict 

it comes to contributing to the nation or sharing 
social responsibilities during the time of a national 

a force to the PM Cares Fund. 

The Commandos of NSG contributed to society in 

Providing of packed food to migrants outside 

provided to old and destitute persons facing acute 

so that the bare footed migrants can pick shoes of 

Sustainable arrangements of food and shelter to 

ensured. This resulted in restricting the movement 

interim relief. 

to provide medical care facility and COVID-19 
screening of the needy population in nearby 
villages& NSG families 

NSG children celebrated their birthdays during 

to the poor and needy.

National 
Security Guard

Headquarters, Mehramnagar, Palam, Delhi - 110037  

|  Web : nsg.gov.in
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Odisha Police provided assistance for 
labourers.
In the present scenario, the migrant labourers and 
their transport can be divided into four categories. 

1. Migrant labourers coming from outside Odisha 

to other states, proposing to go back to their 
home state.

3. Migrant labourers of other states, passing 
through Odisha, by road, to reach their home 
state.

4. Migrant labourers of other states, passing 
through Odisha on foot or riding on a cycle, to 
reach their home state.

the same (Dist. Admn. & other agencies). For the 
third category, Border Check Points do the checking 

therefore, the need for compassionate intervention 

Accordingly CMO Odisha obtained funds for Odisha 
Police from Chief Minister’s Relief Fund to look after 
transport  and food needs of this fourth category 

on foot to go to their home state like West Bengal, 
Chhattisgarh, Jharkhand and Bihar or even further. 
So, Odisha Police provided buses from important 
border check points like Sohela, Girisola and Kerada 
to carry the migrants to the border points nearest to 
their destination state.

BCPs) some migrant labourers had already left 
on foot. So all road side police stations had been 
alerted to assist such migrant labourers and inform 

other districts and BCPs. The number and route of 

had also been provided at intermediate points like 

Till date Odisha Police arranged for 529 trips by bus 
to transport over 24754 such migrants labours of 
other states using Odisha for transit only. 

Odisha Police also ran kitchens to feed migrant 
labourers of all types. The biggest kitchen in 
Bhadrak fed four thousand people per day. 

Twitter
SP GANJAM @sp_ganjam Jun 22

distancing for controlling d spread of Covid-19.

ODISHA
Police Headquarters, Buxi Bazar, Cuttack, Odisha - 753001 

|  Web : odishapolice.gov.in
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Bhadrak Police @SpBhadrak Jun 16
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The Puducherry Policemen are the front line 

1. Public awareness 

pre-recorded audio message at important junctions 
about COVID – 19, to maintain social distancing 

outdoors, about the symptoms, precautions to be 

programmes through FM and local TV channels.

on roads to sensitize general public. The huge 
banners on the pandemic situation COVID-19 and 

important junctions of Puducherry

Kanagachettykulam Border, ECR

2.  Commercial activities management 
i) The vegetable markets and grocery shops in 

from 0600 hours to 1300 hours. But social 

because of the encroachments on the footpath. 

Modern Fish Market at ECR. The grocery shops 
functioning around the main bazaar alone 

masks and hand sanitizers for customers. The 

maintaining social distancing protocol.

permitted throughout the day, the social 

ground.

display the price list to prevent black marketing 
by selling essentials at higher prices. The 

masks compulsorily.

3. Medical Screening: The medical team posted 
with policemen at borders screened the persons for 
COVID-19 symptoms. The medical emergencies were 

PUDUCHERRY
Police Headquarters, No. 4, Dumas Street, Puducherry – 605001  

|  Web : police.py.gov.in
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Medical team checking at Gorimedu border with Policemen

4. Enforcement of lockdown

opened shops or found gathering people.

5. WhatsApp Groups

communication and to pass on the instructions/
guidelines/SOPs of MHA and government to all 

round the clock in all the four enclaves.

(9489205246) for contact. The senior citizens 

local police.

7. Foreigner’s  Facilitation Cell

number (9489205005) for contact. The designated 

8. Force Multipliers
As the deployment of policemen could not be 
made in all places, the services of  village youth 

9. Containment Zone Management
As per the norms of MHA, the containment zone 

• 
barricaded completely. 

• 

and other check-ups.

• All the business establishments and the shops 
remained closed in the containment zone.

• 

in essential services like health, revenue, banks, 

Bharat vehicles  entering the containment zone 

from the last reporting of COVID-19 positive case 

tested negative again.

COVID – 19 screening and quarantined initially at 

to hospital quarantine if tested a positive case.

The close associate, contacted persons of positive 

route mapping of the COVID-19 positive persons.
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Cyber Crime Cell and posted in Social media 

of men posted. It served the purpose of identifying 
the porous entries along the inter-state borders 
and then sealing them. 

monitored round the clock by installing CCTVs. 

Irradiation Technology. Almost every policeman 

11. MIGRANT LABOURERS

facilitation provided by the employer concerned. 

Migrant workers counselled at Mahe

portal of District Administration and in Welcome 

assured basic amenities. 

labourers from Puducherry. Their entry into buses 

12. SOCIAL DISTANCING
The virus spread could be prevented only by social 
distancing, the police educated the various sections 
of public and implemented at all places.

Awareness on social distancing in educational institution at 
Villianur

Facemasks distributed to MGNREG workers after awareness in 
Thirukanoor

13. AWARENESS 

meeting in their places near the residence and 

system to prevent the spread of the disease further. 

 As most men stayed at home 

Accordingly, the female force visited almost every 

case of any domestic violence against them.  

15. Coastal Security
To prevent the chances of people travelling by 
sea to avoid the checking on road, SHO of coastal 

and Fishermen in general not to engage in such 
illegal activities. The Coastal Security unit monitored 

regularly along the coast. 
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P
Don’ts via traditional and social media and 
introducing helpline services.

2.  Distribution of food, ration, mask, sanitizer, 
sanitary napkins to the needy and poor.  

violators.

4.  Social service viz  burial of dead body, helping 
in delivery, birthday celebration

5.  Management of migrant labourers, foreign 
nationals and Issuing of travel passes for 
smooth functioning of essential services.

Social Media Campaigning of Punjab Police

VIDEO LINK

Punjab
Police Headquarters, Sec-9, Chandigarh-160009  

|  Web : punjabpolice.gov.in
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Rajasthan
Police Headquarters, Jaipur, Rajasthan-303002  

|  Web : police.rajasthan.gov.in



INDIAN Police Response to Covid -19

133Bureau of Police Research and Development

could cater the need of very diverse and dynamic 

started to cater to individual, personal applications 

Churu Police
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Sashastra 
Seema Bal

Headquarters, East Block-V, RK Puram, New Delhi-110066  

|  Web : ssb.nic.in
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Twitter
SASHASTRA SEEMA BAL GUWAHATI @
SSBFTRGUWAHATI May 28
06 Battalion, SSB Ranighuli “G” Coy Dadgiri 
distributed dry ration.

23RD Battalion SSB Lalpool under FTR SSB Tezpur 
distributed dry ration to poor and needy villagers 
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Tduring the trying times of Corona.

It also encompasses the struggle that the city 

practical measures taken by them. They stood by a 

and thus helping them stay indoors safely amidst 
the pandemic.

various city police departments of State of Tamil 
Nadu.

MADURAI
The Madurai city police undertook various 
precautionary measures, enforced the guidelines 
issued by the Central and State Governments, 

humanitarian assistance to the public to help them 
stay in their homes safely.

COVID-19 crises immensely helped the public 
to stay home safely and played a vital role in 
preventing the spread of the virus.

I.  Rehabilitation of destitute people abandoned 
in the streets of Madurai city.

homeless, mentally challenged and physically 

streets of Madurai City and posed a threat of 
becoming carriers of COVID-19 in spreading the 
disease.

the deadly virus and hunger, the Madurai City 
Police and other organizations rescued them and 
accommodated them in temporary shelters, and 

sent to their native places. The Madurai City Police 
made needed arrangements to transport them to 
their native places.

II.  Initiatives to decongest crowded market 
places.

A. Distribution of Markets
Over 500 vegetable shops and about 240 fruit 
shops operated every day in Mattuthavani 
integrated vegetable market and fruit market from 
1800 hrs to 0600 hrs in the heart of Madurai City. 
Shopkeepers, their employees, agents, association 
members, drivers, cleaners, auto drivers, cart 
pullers, tricycle operators, buyers and labourers 

Put together on a given day over 10000-15000 
people thronged this area. Various measures like 

points, queuing, segregation of parking area, 

the congestion in the market in order to enforce 
physical distancing. To enforce social distancing, it 

measures did not deliver results, the decision for 

keep their vegetable shops on the ground and 
vacant areas scattered across the city to ensure 

B. Mobile markets

parts of the city, the Madurai City Police made 
arrangements to sell vegetables on the doorstep by 
deploying mini vans in markets.

Tamil Nadu
Police Headquarters, Mylapore, Chennai, Tamil Nadu - 600004

|  Web : eservices.tnpolice.gov.in
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C. Door delivery of Groceries

by supplying necessary groceries to the needy 
people by ensuring door-to-door delivery. Public 

delivery.

III. Adoption of one poor family by police 
personnel.

Police introduced a measure i.e. ‘adoption of one 
family by a police personnel’ to help them. The 
police personnel of Madurai City Police started 
adopting poor families residing under their police 

help to them by providing day-to-day requirements. 
Around 200 families received help from the police 

police stations to help the poor people.

IV. Establishment of exclusive control room for 

Police.

the control room to meet their urgent requirements 
round the clock.

TENKASI

To overcome the challenges posed by COVID-19 
infection the department adopted various 
measures to contain the spread and took utmost 
care to ensure that the basic requirements of the 

established to prevent the spread of Infection, keep 

population, address the daily needs of the public, 
provide routine health care to patients etc.

Restricting the entry of outsiders by establishing 

administration and bifurcation of zones on the 

basis of number of cases found in each zone. Teams 

introduced. This helped in maintaining a complete 

on the ground.

people in meeting their essential requirements. 

communication through social media.

 In order to carry out the distribution of the essential 

to make purchases and deliver to the needy people.

Free food and other essential items to all daily 

through CSR initiatives and community kitchens.

medical emergencies of the non corona patients 

Most containment zones did not have separate 

private security guards monitoring the areas at 

isolation.

Police department and a local college together 

minds of the people. 
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Management System to monitor the migrant 
labourers and address their basic needs.

tracked foreign returnees and those under home 
quarantine.

Contact Tracing. 

CORONA AWARENESS – CORONA AUTO

supply essential commodities on the doorstep of 
such needy people.

continuously. 

about personal hygiene and social distancing and 
contributed masks, sanitizers and food items.

In order to ensure social distancing especially in 
the market areas, 3S strategy of splitting, shifting 

TIRUPPUR

District

their native states. 

contact tracing of positive cases and ruthless 

reported in last 40 days.

monitor the returnees.

Proper deployment of police, Health and Revenue 

bodies. 

THIRUVALLUR
Contact tracing by CDR analysis in Cyber Crime 
Lab.

App designed to identify the location of COVID-19 
positive persons.

Maintenance of social distancing in wholesale 

Police functioned round the clock to enforce social 

Garuda application for parking
Application Garuda to track the vendors through 
their vehicles by scanning the coming vehicles and 
keep them as a data base. 

Vehicle scanning by Garuda Mobile App.
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RAMANATHAPURAM
I. RAMANATHAPURAM DISTRICT POLICE DURING 
POLICE RESPOND TO JUVENILE CANCER PATIENT’S 
DISTRESS CALL

of the Superintendent of Police, Ramanathapuram 

leukaemia and had to be periodically taken to 
Government Rajaji Hospital, Madurai for treatment. 

immediately helped by the District Police by 

her parents to the hospital for treatment.

II.  POLICE HELP PREGNANT WOMAN REACH 
HOSPITAL

In April, SI, Thirupullani PS received a call from a 

urgently needed to go to hospital as no transport 

of Police instructed an auto driver to transport 
the pregnant lady to the Government Hospital, 
Ramanathapuram and informed the nearby police 
station to provide all assistance to the pregnant lady.

III.  RAMANATHAPURAM POLICE HELP SICK CHILD 
GET MEDICINES FROM SALEM

Superintendent of Police, Ramanathapuram helped 

problem in getting treated by a Homeopathic 

dispatched usually by courier every month. The 
Superintendent of Police, Ramanathapuram 

in turn contacted the doctor the same day. Salem 
police brought the medicine to Ramanathapuram 

IV. POLICE  DISTRIBUTED  RICE,  VEGETABLES  
AND  GROCERIES  TO  THE  NEEDY

A family involved in circus business from Sivagangai 
got stuck in Andavoor Village, Thondi due to the 

and the police distributed 100 Kg of Rice, 200 Kg of 

V.  RAMANATHAPURAM COPS HUMANITARIAN 
AID AMID LOCKDOWN

corona outbreak, the services of good Samaritan 

Police Ramanathapuram as a humanitarian aid.

A group of 14 police constables headed by the DSP, 
Paramakudi donated blood to Government hospital 

The DSP, Keelakarai distributed 800 Kg of relief 

Trust.

Mr.Pugalenthi Ganesh, DSP, Thiruvadanai 

Mr. Shankar, DSP, Paramakudi Sub Division 

residing in the Paramakudi region.

Mrs. Jansirani, Inspector of Police, Perunali PS 
distributed relief materials to the starving migrant 
labourers, 

Samathuvapuram Village people by HC 294 Suresh 
and other police personnel.
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TELANGANA STATE POLICE
1. MEASURES OF TELANGANA STATE POLICE 
Regulation and Enforcement Activities.

general.

COVID-19 suspects. (Identify, Track, Trace, Isolate, 
Surveillance and Security of suspects/contacts).

Humanitarian assistance, Supportive and Relief 
measures by Police.

Mobilization, preparedness, capacity building, 

Preparing the department (e.g., maintaining 
operational continuity). 

transmission, vaccination, and treatment). 

Protecting the community (e.g., maintaining public 
order). 

2. DIGITAL TECHNOLOGY INTERVENTIONS 

of COVID-19 and maintain the public order and 
safety.  It included collection, collation, compilation, 
analysis and dissemination of information and 

contacts / suspects, and help in initiating an 

TELANGANA
Police Headquarters, Hyderabad, Telangana -500004 

|  Web : tspolice.gov.in
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Major technology interventions deployed during 
COVID-19 to contain the virus and maintain the 
public order.

3. COMMUNICATION TOOLS
i) Video Conferencing System
The regular and vigorous use of Multi-location 

ii) WhatsApp Groups

seamless communication, to contain the spread of 
COVID-19 and improve safety and security of all 

c) Police, Municipal, Transport, and other 
government agencies;

d) Police, Municipal, Transport, and essential 
goods suppliers;

iii) Social Media Platform

tools used by the Telangana State police to curb the 
spread of the COVID-19 and alerting the citizens 
about the precautions that could be taken.

iv) Video Message Boards (VMB)

by running the promotional videos, guidelines, Dos 
and Don’ts and other aspects, signboards etc.

v) Public Address System (PAS)

in various locations.

i) Integrated Command and Control Center (ICCC)

to direct them.

ii) COVID War Room 

the Integrated Command & Control Center (ICCC). 
It facilitated the real-time events by consuming 

processed information disseminated to all the stake 
holders. 

iii) Dial-100 System

directly or indirectly to COVID-19. Public raised all 
grievances related to various issues such as violation 
ofhome quarantine norms, social distancing, 

iv) Geographical Information System (Gis)

zones and tagged each COVID-19 contact on the 
map and monitor quarantined people and positive 
cases through their movement using Geo-fencing 
services.

5. EMERGENCY MEDICAL HELPLINE FOR POLICE
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medical advice on various health related issues 
such as mental stress, physical illness or any other 
diseases.  

address the essential supplies and services and 
emergency requirements.   

7. TRACKING AND ENFORCEMENT TOOLS
Lockdown Violation

essential goods transport and emergency related 
movements.   In order to enforce these movements, 

control the movement.

Surveillance of COVID Suspect / Contact 

to detect, track and monitor the movement of 
contacts; escalating and maintaining the mitigation 

at regular short intervals to ensure the desired 
reduction or interruption of COVID transmission 
into the population.

Lockdown violation tracking app for COVID19:

ITE&C Dept., TS provided an application. This real-
time app helpedin controlling the unnecessary 

crossing 3 kilometers from his/her location.

Drone Based Surveillance

The drone-based surveillance assisted the ground 
forces to monitor sensitive areas in the city to 
prevent the spread of the virus.  It helped in 

of non-essential public places, avoid public 

8.  CAMERA BASED MASK AND SOCIAL DISTANCE 
DETECTION

done at various locations in the city. The systems 
provided the heat map of violations to understand 
and assess the areas of non-compliances and 
initiate corrective measures.

Crowd and Vehicle Analytics

to keep a strict vigil on people and vehicular 

the public gathering locations beyond permissible 

of action.

Automatic Number Plate Recognition (ANPR) 

violation and generated the challans and seizure of 
the vehicles if required.

ANPR Analytics

distance of 3 KMS from their home location. The 

violation.

article31166781.ece

article31171889.ece
3. https://telanganatoday.com/cyient-helping-ts-police-via-drone-based-surveillance

telangana-824066.html
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of Hyderabad city, Karimnagar and Rachakonda. 

HYDERABAD CITY POLICE
Operational Initiatives
No Harm Policing Principle
Since the inception of the Covid crisis City Police 

no harm”. City Police opted for Compassion and 

as the last resort.  

Personnel Safety and motivation, a top Priority
Police personnel soon realized that the police 

safety lest they should become the agents of the 

Communication 

as under:

posts in social media, launching of videos.

Information Management

pertaining to the pandemic, role of data analysis 
using cutting edge technologies became important 
to arrive at right decisions. These technologies 

Working with the Citizens, for the citizens
Hyderabad City Police roped in volunteers to support 
other citizens in various areas, including elderly 
care, transport, food supply, data management etc.

Professional Contact Tracing
From the early implementation of physical 
questionnaires to a more reliable blend of 

Contact Tracing protocol of Hyderabad City Police 

quarantined patients enhanced. This helped in 
identifying and ring fencing of containment areas.

Tech enabled lockdown enforcement

technologies such as Facial Recognition and GPS 
(App Based) citizen movement radius tracking. This 

KARIMNAGAR
Steps taken by Karimnagar Police during the 
COVID-19 crisis.

As a response to alert messages about the rail 

hurriedly formed to identify and trace the COVID-19 

of the Indonesians. Teams made local enquiries, 

order to trace primary contacts and geo-tagged 

hence breaking the chain of the spread of the virus.

Establishment and Management of containment 

To put a stop to further transmission of virus, 

of movement of the COVID-19 suspects. As a result 

these containment zones. Later on, seven more areas 

The Mobile control room played a recorded audio 
message regarding precautions to be taken in 
containing the spread of COVID-19, such as social 

in all the Containment zones. Strict surveillance 

Medical Teams formed to conduct tests conducted 
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check if anyone had symptoms of Corona virus and 
also to collect information on travel and contact 
history of the inhabitants.

Hassle Free Supply of Essential Commodities In 

police rendered other services to the people by 
ensuring an un-interrupted supply of the essential 
commodities to the people. The police helped 
the migrant labourers and poor, old age homes 
by providing cooked food and dry ration to them. 
Unobstructed movement of vehicle carrying 

also monitored.

The police personnel helped numerous senior 
citizens and children in emergency situations such 
as medical aid, thereby saving the precious lives 

police vehicles to ferry them to the hospitals.

Rachakonda Police 
Initiatives taken by Rachakonda Police are detailed 

Hunger management 

to act as a single point for all the helping hands 

food and ration to the needy. So far, nearly 600 

needy and poor.  Around 50 lakhs meals and per 

period.

Migrant workers

Under a pioneering initiative of Rachakonda Police 

Addressing the Lockdown Blues – Loneliness 

counselling, Rachakonda Police initiated a 
psycho-social counselling call center manned by 
professionals.

Adoption of Shelter Homes – 
Old Age Homes, Orphanages and Homes for Specially 

Police Rachakonda on behalf of Rachakonda Police 
Commissionerate.The requirement of each of the 

Caring for Mothers –

pregnant mothers and therefore the Rachakonda 

a nutrition kit comprising ragi malt, dates, dry fruit, 
milk in tetra pack, a carton of eggs and fruits.

Ensuring dignity of Women – 

or at makeshift shelters. To meet the untold agony, 
Police distributed 8000 sanitary napkin packets to 

Transgender inclusive –
The often missed out or neglected community in 
service is a transgender community. Rachakonda 
Police distributed dry ration kits to all transgenders 

Singing Cops –

the COVID-19 policing needs. While one urged the 
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public through his song to be cautious of and take 
safety measures, the other composed a song on a 
positive note to motivate people. 

Celebrating in adversity – 
Rachakonda Police happily obliged the request 

relatives and bring a smile to their faces. 

Tapping the Energy and Timeof Youth –

distribution and food supply management, TISS 

dog feeding, etc.

Facilitating the Public movement amidst 

Electronic Pass - Enabling an e-platform to obtain 
an e- pass for a hassle-free movement.

Since the public required transport for treatment 
of other ailments apart from corona like a regular 
dialysis treatment, a critical injection to be taken 

for  physically handicapped or elderly couple.

and Srinivasa Tours and Travels to caterto the public 
needs as noted above. 

VIDEO LINK

status/1270266826862112768

Twitter
Rachakonda Police May 29

Bhoomika Foundation and her team,85 Odisha 

Mahbubnagar Police @MBNRpolice
Rural Police team took the stranded migrant 

transportation.
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Dr Chaitanya Singh @MidnightReportr May 20

distributesbiscuits , food grains & masks among 

Parvatapur Road.

FrontLineWarriors one in support of one another. 
May 17
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Tripura
Tripura police responded in a professional manner 

to provide assistance to elderly citizens, migrant 

 Police control rooms 
in districts, state headquarters and ERSS Control 

amongst public on adherence to guidelines and to 

emergency response vehicles responded promptly 
to assist citizens in medical and other emergencies. 

Decongestion – To ensure social distancing, 

open grounds. In order to ensure regular supply of 

formed to check hoarding and black marketing. 

action.

As a humanitarian 

masks and assisted the senior citizens in getting 

distance.

Relatives of these stranded people started making 
distressed calls for arranging them some help. 
Emergency Control Rooms compiled data of these 

provided.

facilitate movement of migrant labourers to their 
respective states and also for the movement of 

to their respective homes.

 As and 

Civil Administration in taking appropriate action. 

established in various units of Tripura Police to 
isolate Tripura Police Personnel coming back from 

Making of protective gears – To meet the shortage 
of protective equipment, an in-house arrangement 

catered to the needs of police personnel but also 
helped in distributing the same to general public.

Tripura
Police Headquarters, Agartala, Tripura  – 799001

|  Web : tripurapolice.gov.in
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Sl. No. Item Numbers 

1. Masks stitched 40932

2. Cooked food packets distributed to public 45374

3. 15263

4. 409

5. 44

6. Instances of action against black marketers 192

7. Social media rumours acted upon 186

8. Instances of assistance provided to senior citizens 1591

9. Suspected COVID-19 contacts traced 11098

10. Frequency of detailing  departmental vehicle for supply of essential items to 
interior areas.

218
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RESPONSE OF UTTARAKHAND POLICE TO 

 

 

 

 

UTTARAKHAND
Police Headquarters, 12 - Subhash Road, Dehradun, Uttarakhand - 248001 

|  Web : uttarakhandpolice.uk.gov.in
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UMMEED
District Almora Police has taken an inititave 
called “UMEED”,

shouldered the responsibility to care for the 
delivery of food, medicines and safety all those 

People could request their medicines through social 

request for help very easily. Almora police provided 
life saving medicines to 81 peoples in 24 days. 

SAARTHI

distributed among the poor and needy people, 

hotels for daily food etc. The SAARTHI campaign 

the senior citizens, epidemiologically vulnerable 
section of society and advised not to venture out 
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personnel to enquire about their health condition.
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roaming in the district Pithoragarh of Didihat after 

around the city. Pithoragarh Police rescued him, 

personality completely.

RELIEF CAMP FOR NEPAL CITIZENS

Nepal and China. There are 06 suspension bridges 

neighbouring districts took to forest routes and 
gathered near the border for returning to their 
country stranded on the Indian side. 13 camps 
for 1358 nepalese .Police team visited regularly 

Indian government.
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on social media and their activities in the camp 
through local intelligence units to check any 

suspension bridges to cross over to their country. 

Udham Singh Nagar 

language and hindi for better understanding by 

essential services of 10 categories. Roster for shops 

E. Whatsapp Group/ facebook for medical emer

applicable for referred cases also.In addition, Police 
& Doctors Group, Police and Farmer Group, Police 
& Contractor Group, Police-Sidcul Group, Police 
& Transporter Group, , 

Uttarakhand Police
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VIDEO LINKS

-

-

-
tus/1255547014282186753
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Uttar Pradesh
Police Headquarters, 1, Tilak Marg, Lucknow, Uttar Pradesh - 226001  

|  Web : uppolice.gov.in
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VIDEO LINK

Twitter
AYODHYA POLICE @ayodhya_police May 21

#IndiaFightsCoronavirus 

JALAUN POLICE @jalaunpolice May 16

SP 
#jalaunpolice 

@
Uppolice, @adgzonekanpur, @IgrangeJhansi
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DAKSHIN DINAJPUR POLICE (WEST BENGAL)

Dakshin Dinajpur Police district took a number of 

successful in terms of prevention of the disease in 

going beyond the call of duty. Dakshin Dinajpur 
Police contributed enormously by taking solid 

relief and to support the general public in need. 

placed.

Naka.

for thermal screening of the persons coming from 
other districts and states to DakshinDinajpur 
district.

against the violators.

markets and other places.

put in home quarantine / isolation as recommended 
by the attending doctors.

Establishment of Corona Cell to cater to urgent 

administration and health organization of 
DakshinDinajpur district.

the Control Room of Civil Administration set up in 

and ANM for screening of general public and for 

throughout the district.

grains and other items to ensure that no one slept 
on an empty stomach.

Wearing of mask for the on duty police personnel 

jungle cap in place of leather shoes, leather belt and 

and PPE kits for covering the nose and mouth of 

head quarters to all police units of DakshinDinajpur 
district.

regarding safety and preventive measures to be 
taken by the general public to avoid the spread of 
COVID-19 pandemic.

the general public to avoid the spread of Corona. 

WEST BENGAL
Police Headquarters, Beleverde Rd, Alipore, Kolkata, West Bengal 700027  

|  Web : wbpolice.gov.in
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VIDEO LINK
https: -

tus/1258378329721200640

Twitter
West Bengal Police @WBPolice 

Bkpcitypolice @bkpcitypolice Apr 13

“SAARATHI”  for the citizens of Barrackpore 

Helpline number 9874447929.

West Bengal Police @WBPolice May 13
Migrants coming from other states being sent to 
their homes after health check up. 



Through the prism of 
the press
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Delhi Police Help Woman Get Food for her 8 Cats Amid Covid-19 Lockdown

Re-imagining the role of the police in COVID-19 times

2 MAY 2020

12 May 2020

T
Tahseen Khan, a resident of Shaheen Bagh, has 

Friends Colony in south Delhi, but due to the 

Bagh SHO Vijay Pal Singh, they said. The SHO 

food and delivered it to Khan, police added. 

The announcement of the creation of a centre 
for the Protection of Children’s Rights is a big 

came on the occasion of the ‘Child protection during 

May 2020. 

Academy, announced the plan to establish a 
dedicated centre for the Protection of Children’s 

community can act as a force multiplier to enhance 

during COVID-19.”

community can have negative consequences for 

In addition, measures used to prevent and control 

protection risks. Home-based, facility-based and 
zonal-based quarantine and isolation measures can 
all negatively impact children and their families. 
There are also indications that domestic violence is 
on the increase. 

Recovered Delhi cops donate plasma for Covid-19 patients,  
health minister lauds move

Nearly 2,532 personnel of Delhi Police have 
tested COVID-19 positive and at least 12 
policemen have succumbed to the viral 

‘Plasma Warriors’, Union Health Minister, Dr. Harsh 
Vardhan said on Sunday.

COVID

plasma. I thank these Corona Warriors; they have 

recovered from COVID
a month,” Dr. Harsh Vardhan said.

India Institute of Medical Sciences (AIIMS) so that 

disease can donate plasma to poor patients infected 

 Jul 19, 2020
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Policing in the times of Covid-19

Apr 07, 2020

Epidemics have ravaged civilizations and 
changed the course of history. In 1918, over 

outbreak, the last major pandemic that devastated 

in India through the Bombay port. Seven police 

to break the Corona virus pandemic (COVID-19) 
chain, the police force, as one of the essential 
services, is again at the forefront of the Herculean 

response. The forces are geared for imposing 
isolation, but never on such a vast scale. As nervous 

on the streets to ensure that the country’s 1.3 billion 

rekhas to space people out in front of shops and 
bazaars; standing at the naka (barricade) points 
through day and night to check cars; spreading 

some for violating the restrictions; and arresting 

protocols and took them to quarantine centres.

With a police-population ratio of only 192 in India 
(192 policemen per 100,000 people), this is no 

even causes psychological ailments for many. To 
keep a strict surveillance on its people during the 

ratio is much higher, the forces used high-tech 
drones.

as ill-informed and depicted in poor light. Despite 
obsolete equipment, lapses in communication 

the shortage of vehicles and drivers, our police 
system is still committed to delivering its best 
under trying circumstances.

have gone beyond the call of duty. Some have 
distributed food and milk packets, including senior 

and to labourers. Some have even tried innovative 
means to spread the message regarding precautions 
and safety measures to contain the Corona virus, 

Some policemen in the states sang patriotic songs, 
making an appeal to citizens to stand by the nation 

of the police force in this hour of crisis should not 
go unrecognised.

COVID-19 and the problem of shortage of 
plasma for therapy does not arise.

recovered from COVID

and the problem of shortage doesn’t arise. This 

Delhi Police Commissioner SN Srivastava said.

COVID-19 
cases and 26 deaths in the last 24 hours taking the 
national capital’s Corona virus count to 1,21,582, 

fatalities have taken the death toll due to the viral 
infection to 3,597.

COVID-19 cases have been reported in Delhi.

A day earlier, on Friday too, the national capital 

COVID-19 fatality count since June 9. The number 

17,235 on the previous day.

On June 23, the national capital had reported the 
highest single-day spike of 3,947 COVID-19 cases, 
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Considering the staggering population, the police 

to distribute food to the deprived, the Delhi Police 

items. The special branch of Delhi Police distributed 
around 6,000 food packets to the needy in various 

In the south district, the police, in coordination 

distributed 500 food packets to the needy at 
Sanjay Colony Bhatti Mines. From serving meals at 
police stations to providing medical assistance, the 

The police force, as one of the sentinels of 
democracy, should be applauded and encouraged 

government and the public at this time of national 

future. First, police training schools should include 
medical emergency and police responses in their 

protocols and accoutrements.

COVID
done. In fact, a variety of tasks performed by the 
police today can be done by private guards under 
supervision.

from such crises unscathed and stronger. Some 

have already proved this, though it is crucial they 

restrictions and harass community members. 

Birthday Gifts To Funerals, How Cops Are Helping Delhi During Lockdown

May 02, 2020

N
virus.

police station in south Delhi's of Greater Kailash 
Police, received a call seeking help in the cremation 

Despite the area not coming in his jurisdiction, Mr 

priest and made other arrangements related to the 

time. These are abnormal times and many people 

to help people out of humanity," Som Nath Paruthi 
told NDTV.

illustation of a heart. "Delhi Police, the #DilKiPolice 
is leaving no stone unturned to enforce the 

out to each and every needy person in the city," 

it virtually on the 'House Party' mobile application. 

then brought all his convoy of bikes and gifted me 

neighbours also came out on their balconies seeing 

cherish these memories," Ms Gautam said,
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Dayaveer Singh, a police constable in Delhi's Ashok 
Vihar. The cop had helped her reach the hospital. 

In south Delhi's Kalkaji, Kushal Walia, 27, and Pooja, 
25,  received help from the police in getting married 
at a temple and the 'vidaayi' ceremony took place 
in a police gypsy.

For migrant labourers at a shelter home in Maidan 
Garhi, the police made special arrangements for 

get some moments of relief amid the stress over 

Even in other cities, police has been going out of 

of police patrolling bikes reached the home of 

birthday song on a speaker to celebrate. 

Ignoring COVID-19 fears, citizens volunteers help Delhi police impose 
lockdown strictly

09th April 2020

Athemselves inside their houses, in a fear of 

Delhi Police on Wednesday launched a special 
COVID-19 volunteer programme to keep a close eye 
on people and to make sure that social distancing 
is maintained at markets, rations shops, schools and 
residential colonies. 

“Total of 10 persons from each police station have 
been selected for this special COVID-19 volunteer 

have been chosen for community policing. Many 

and maintain social distancing. Despite that, some 

social distancing in grocery shops, markets, ration 

people about social distancing across the city,” 
said Deputy Commissioner of Police (DCP) Sanjay 
Bhatiya, Central Delhi. 

quarantine rules.

more information about the virus and nearby 
people home quarantined and maintaining social 

force in successful community policing,” added 
Bhatia. 
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Chennai Police Help Santization Worker Get Back  
Her Job after She Recovers from Covid -19

JULY 23, 2020

The novel Corona virus pandemic has instilled 
fear in people like no other disease. In an 

refused to employ her back.

members to hire her back.

DCP T.Nagar for his commitment in personally 
convincing the association members to provide 

report even after recovering from Corona."

after she beat COVID. Hari Kiran IPS,DCP T.Nagar 
convinced the members to provide employment to 
her."

lot of praise on the internet. 

Coronavirus: Delhi Police turns PCR van into ambulance,  
helps woman deliver baby during COVID-19 lockdown

Mar 31, 2020

Trescue in severe labour pains and helped her 
deliver a baby as they do everything in their 

Deputy Commissioner of Police Sharat Sinha told 

After calling the ambulance several times, the 

the Delhi Police PCR and sought help.

Within moments, a Delhi Police PCR van arrived at 

there. 
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15 Jul 2020

Covid-19: Bengaluru police invite citizens to help in community engagement

The Bengaluru police and district 
administration is involving more citizen 

tackle the COVID

authorities increase community engagement, bridge 

COVID-19.

The invite for volunteers by Bengaluru police 

not to be named.

this attempt can give them an understanding of 
the on-gound situation and their battle against a 
formidable virus.

COVID-19 positive cases of 

of the total 848 fatalities across Karnataka.

governments and district administrations of large 
cities across the country are hoping to involve the 
community in not only helping ease the strain on 
already overstretched resources but also seek to 

Authorities are also looking to garner public 
support and participation to be more forthcoming 
in revealing not just COVID-
fear of being ostracised but also help contact 

indoors. 

CM Lauds Police Personnel of Ganjam for Coming Forward to Donate Plasma

Chief Minister Naveen Patnaik has lauded the 

serious COVID-19 patients. 

As many as 31 police personnel of Ganjam district 

to donate their plasma for treatment of serious 
patients.

The Chief Minister has praised the police personnel 
for their humane gesture.

have already recovered to donate plasma and save 
precious lives”, the CM said.

Odisha DGP Abhay also appreciated the police 
personnel for volunteering to donate plasma.

Amid the spike in COVID-19 cases, the Ganjam 
district administration has started the convalescent 
plasma therapy to treat COVID-19 patients in the 
district.

More than 400 COVID survivors in the district are 

reports. 

Jul 22, 2020



INDIAN Police Response to Covid -19

177Bureau of Police Research and Development

Police constable donates plasma to help senior citizen fight Covid-19

Jul 21, 2020

A from Corona virus disease (COVID-19) last 
month donated his plasma on Monday to help 

the Sector 49 police station had volunteered to 
donate the plasma as soon as the Noida Police 

plasma donors for more than three days.

daughter had contacted me on social media 

days and needed it immediately. We circulated the 
information throughout the department seeking 

from the infection,” assistant commissioner of 
police, zone 1, Rajneesh Verma, said.

“Constable Amit instantly volunteered to donate 

donated one unit of plasma. We have spoken to the 

be contacted.

on Tuesday said that after being administered the 

her health in the coming days,” the spokesperson 
said.

units of plasma. Amit donated one unit, and I 
had gone to the hospital to donate my plasma as 

hospital authorities at the time. Both Amit and I 
had recovered from COVID-19 at the same time and 

Sharma, SHO, Sector 49 police station, said. A total 
of nine police personnel from the station had tested 
positive for Sars-CoV-2 virus on June 13.

So far 60 personnel from Noida Police have tested 
positive for the deadly infection. Of these, 43 

treatment. A 57-year-old constable posted at the 
district court had succumbed to the disease.

The recovered patients from Noida Police had 

plasma in early July.



Celeb speak
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Taapsee Pannu, Adil Hussain laud Haryana cops  
for surprising senior citizen on birthday

Apr 28, 2020

B Taapsee 
Pannu
from a Panchkula police station surprised a 

Panchkula police station in Haryana taking it upon 
themselves to make the birthday of an elderly 
man, Karan Puri, special and memorable. Originally 

video is garnering much love online and has gone 

reveal a cake that he bursts into tears. Eventually, 
he also dons a birthday cap and cuts the cake.

After actor Akshay Kumar took to social 

tirelessly to contain Corona virus, the hashtag 

rooted for all things patriotic. In these times of 

as a social media entity to promote the virtues of 

As asked by Akshay Kumar, many of the actors 
including Karisma Kapoor, Ishaan Khatter and 

in their posts. While the senior Kapoor sister posted 

Kapoor Khan, on the other hand, posted a video of 

#DilSeThankYou 
Initiative: Akshay Kumar, Varun Dhawan, Shilpa Shetty, Kapoor Sisters Salute 
Mumbai Police For Service During Corona virus Outbreak

April 10, 2020

Indian cricket team skipper Virat Kohli on Sunday 

earlier this day many notable personalities changed 

superstar Salman Khan, veteran Indian cricketer 

“Maharashtra Police have stood by citizens through 
calamities, attacks & disasters. Today as they lead 

to celebrate them by changing my DP here on 

Virat Kohli changes Twitter DP to Maharashtra Police logo to laud their 
efforts amid Covid-19 lockdown

10 May 2020



Data on C r na 
affected police 

personnel
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Sl.No. Corona Positive Cases No. of deceased
1 Andaman & Nicobar Islands 0
2 Andhra Pradesh 2738 21
3 Arunachal Pradesh 46 0
4 Assam 948 2
5 571 1
6 Bihar 4083 12
7 Border Security Force 3757 13
8 Central Industrial Security Force 3041 17
9 Central Reserve Police Force 5467 24

10 Chandigarh 22 0
11 Chhatisgarh 521 1
12 Dadra and Nagar Haveli and Daman and Diu 0 0
13 Delhi 2628 13
14 Goa 100 0
15 Gujarat 869 14
16 Haryana 790 3
17 Himachal Pradesh 100 0
18 Indo-Tibetan Border Police 1332 3
19 Jammu & Kashmir 1338 8
20 Jharkhand 900 2
21 Karnataka 4925 32
22 Kerala 1878 1
23 Ladakh 21 0
24 0 0
25 Madhya Pradesh 620 3
26 Maharashtra 12760 129
27 Manipur 56 0
28 Meghalaya 8 0
29 Nagaland 265 0
30 Mizoram 0 0
31 National Disaster Response Force 457 0
32 National Security Guard 92 0
33 Odisha 625 1
34 Puducherry 143 0
35 Punjab 2186 7
36 Rajasthan 390 2
37 Sikkim 1200 3
38 Sashastra Seema Bal 601 3
39 Tamil Nadu 3335 8
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Sl.No. Corona Positive Cases No. of deceased
40 Telangana 5200 40
41 Tripura 253 0
42 Uttarakhand 0
43 Uttar Pradesh 6708 19
44 West Bengal 5794 19

Total 76768

The above data, till 21st August, 2020, has been provided by all States/UTs and CAPFs on the request of DG, BPR&D.





Amit Shah
@Amit Shah

Delhi Police, an organization that lives up to its Motto- Shanti Sewa Nyaya.

Very proud of @DelhiPolice. Together we will win this battle.

ऐ वतन, वतन मेरे आबाद रहे तू
तझु पे कोई ग़म की आचं आने नही ंदंू
क़ुबार्न मेरी जान तुझ पे, शाद रहे तू
मैं जहा ंरहंू जहा ंमें, याद रहे तू !

#DelhiPolice द्वारा हमेशा समाज व राष्ट्र के प्रित 
िनश्छल व िन:स्वाथर् सेवा कायर् अनुकरणीय ह।ै
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  Bureau of Police Research & 
Development India

Our policemen today are feeding the poor, the 
needy, and providing medicines. The way the 

police are coming forward to help, the human 
and sensitive side of POLICING has emerged in 

front of us, has touched our hearts.

Mann Ki Baat, 26 April, 2020

Dr Harsh Vardhan
@drharshvardhan


